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UNIT NINE
The world of the business

[ rammar.

Unreal past forms for past regrets

e wish or If only + Past Perfect

The function:
1. To express regrets about the past.. «alall 2 Jas (& o 8 uall g atill (o paill
2. To reflect on past actions if we are trying to improve our work or our behaviour.
S sl ol Uilae Cpacant &y 53 LS )Y dpidala dilaa) o ¢ gudal) ol

e The tense of the verb after wish is more in the past than the action it is describing.

Al dlaal) B i gaa gal) Jadl) (o pdBl ()9S WiSh dry adiieal) Jadl) (e )
V2 (e ———— wish/Ifonly + hadn’t +v3 (g&ik )
v2 (i) ———— =  wish/Ifonly + had + v3 (<da)

Examples :

I didn't do much work for my exam.

I wish I had done more work for my exam.
Ifonlyl more work for my exam.
ol i G Coa I only / wish om aladial) b 38 g Y - Adadle

I bought these shoes. They hurt my feet.
I wish | these shoes. They hurt my feet.

We're late. We didn’t catch the earlier bus.
We're late. If only the earlier bus.

e wish or If only + V2
The function:

To express wishes about the present that are impossible or unlikely to happen.
salal) A Jpaall Adiaa p& o Al ciliial ¢ jpail!

Simple present ( @) ———— wish/Ifonly + v2 (gik)
Simple present (gik) ————= wish +/ If only + v2 (<fa)

Examples :

| don’t know the answer.
I wish 1 knew the answer.

We don’t live in a bigger flat.
I wish we in a bigger flat.




NOTE: We usually say / wish/If only + were.

He isn’t tall. He wishes he were taller.
We are not old. If only we

a5 aMa
ol (e () Jasel) (palall 9 Jasaiy ouala () Basesll £ Jldaal) fma Jagad qsthall 058 If ONly / wish dea 4is3ale) ie
Aifia Cuils 1)) Lgpli g Aydia cuils 1) Alaad) i) aa
1. ( simple present —» simple past)
base/ base +s,es — 3 didn’t + infinitive / have to, hasto—— 5 didn’t have to
is,are,am —  » weren’t
isn't,aren't,amnot ______, were /don’t,doesn’t +infinitive ——— v (2)

2. ( simple past — past perfect)
v2Z —— 3 hadn’'t+v3 /was, were ————» hadn’t been
didn’t + infinitive ——» had + v3 /wasn’t , weren't ——— had been

AlaY) Adaall B agasae g4 La o lpl AU Jeldl) 580 ¢ cpleld o wish AU *
LAl a3 Y Sa (cooler)  ddall ol (uSe aladin) dlia calla g Mia (hot) 4ddua Ala) dlaadl b 3a g 13 *

It was too_hot to go to the beach yesterday. If only it cooler. (be)

better .  very good / good st very well / well Js> *

more ! much /many Jds*
| don’'t have much money —mM—— I wish |

Adaall B Lgiaa g 13) Wdda) of 50 = really / very / t00 Jadiul *
Jall sie Cdai Ll (regret/ Oh no I/ silly /7 sorry ) Jie aslll o Ja i e Aaadl 8 a2 g 131 *
Oh no! I've forgotten my library book. I left it at home. | wish | it.

hadn’t forgotten () Jall sie Jgay 438 forgot Jadll 4da¥) dlaal) b aa g 131*
Sultan forgot to do his science homework. ——» Ifonly he todoit.

could Y Wss/need to / want to / would like to 4ul <l lall o can’t Jia modal Jé ddaadl 8 3 g 135
Cdag o Jall die ddaal) (pe JAY £ 3ad) Cids 2
I read slowly and would like to read more quickly.

lam really tired but | can’t sleep at night .

g ol Jall die Alaad) e AY) 3l dida e would N Adss won't S modal Jud Aaall 8 ax g 13*
My friend won’t give me my CD back . =———— | wish

Had + v3 M 4dsai s ing ) diai gerund Lias aul regret s sla 13 *

I regret going to bed late last night . I wish |
ﬂ[ I wish | earlier .

Wil N er Ablal 4 dasa ) Al Jgad Sia tall Jie sl g plaia Cild dday o gita e Judl aa) ga Alaad) 8 i) Jadl) 1S 13)
Cdall die 50 Al Lgld i e expensive Jia ahia (e S ald A cils ) L)
This mobile is expensive . s Il wishitwerent ... .
Aliisn’'t tall . EE— He wishes he were
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5/ SB page 65

Complete the sentences with the correct form of the verbs in brackets.

1. Ali did not pass his exams. If only he harder last year. (study)

2. Ziad did not know about Chinese culture when he went on a business trip to China.
He wishes he a cultural awareness course. (do)
3. It was too hot to go to the beach yesterday. If only it

cooler. (be)
4. 1 feel ill.  wish | so many sweets! (not eat)

Speaking /6 / SB page 65

1. Make sentences using / wish or If only to talk about things that you regret from the
past. You can use these examples if you wish:

e take piano lessons when | was a child

2 Think about one of the scenarios below. Use / wish or If only to talk about the regrets
that you have.

e an exam that you did not do as well in as you expected

4 /| SB page 68

Choose the most suitable verb form to complete these sentences.
1. Ziad is not very good at basketball. He wishes he

(is / were | was)
2.1 can’t do this exercise. | wish | it.

(understood / understand / understanding)
3. Mr Haddad does not understand the Chinese businessman. If only he

(speak / spoke / had spoken)
4. Jordan needs to import a lot of oil. If only it larger oil reserves.

(has / had / had had)
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5/ AB page 45
Complete the sentences with words from the box. The first one is done for you.

| hadn’t i wish had(x2) | only

1. I couldn’t understand anything. If only I'd studied Chinese!

2. Ibrahim was right and I was wrong. | wish | listened to him.

3. I'd known more about the company. If I’d done some research!
4.1 am very hungry! | wish | eaten before | went to the conference.

5. I regret the deal now. | wish we done it.

6 / AB page 45
Read the situations and complete the sentences. The first one is done for you

.1. Sultan forgot to do his Science homework. If only he hadn’t forgotten to do it.
2. | regret going to bed late last night. | wish | earlier.

3. Nahla could not find her way round the city very easily. If only she

4. Oh no! I've forgotten my library book. I left it at home. I wish |

5. Our team didn’t play very well yesterday. If only they

7/ AB page 45

Use the prompts and write sentences with / wish and /f only. The first one is done for you.
1. I'm cold. (bring a coat)

If only I’'d brought a coat.

I wish I’'d brought a coat.

2. We're late. (get up earlier)




8/ AB page 45
Rewrite the sentences with the words in_brackets.
1. Samia regrets being angry at breakfast time. (only)

11/ AB page 45

Complete the sentences using the correct form of the following prompts. The first one is
done for you.

be older
have a camera with me
i . bic |
not have a headache
not be so far away
like the same things

1. Our flat is very small.

If only we lived in a big house.

2. Jaber isn’t old enough to drive a car.

He wishes he .

3. My brother and I never want to watch the same TV programme.
I wish we :

4. I’'m looking at a beautiful view, and I’d love to take a photo.

If only |
5. My cousins don’t live near here.

I wish they .

6. | want to go out this afternoon, but I don’t feel well.
If only |




N Roadingss

Doing business in China

KEY WORDS

all of a person’s or organisation’s past achievements,
track record successes or failures which show how well they have S /o1 S
done something
do a deal to arrange an agreement in business L) o) Akiua sic
official records of achievement awarded upon the
qualifications successful completion of a course of training or
passing an exam
shake hands to move someone’s hand up and down in a greeting LlL mdlay
tell a joke to say something to make people laugh oA
to discuss something in order to reach an agreement,
especially in business or politics

negotiate o gk

Today, we talk to Mr Ghanem, a businessman based in Amman who often visits China.

We asked him when he first started doing business with China.
Onal) g 8l Sl Lgad 1238 ja Jgh oo ol By LIS (pall j93ng Glas (B asla Jlas i Jay 85 caile aall o gal) Guaals

‘I've been doing business with China for many years. My first trip there was in 2004 CE, and it
was not very successful.’
" Aaali oS5 alg 2004ale dlia ) A As ) ol Sy @ i Bas dia cpual) aa A el Jles YL a 680 LIt

Why was it not successful? daall O Al il
‘I worked for a small computer company in Amman. They sent me to China when | was still

quite young. If only the company had realised that the Chinese respect age and experience
more than youth?’ )
Orimal) ¢ Jath s ) Al ) o' L Lo g T s Lild ciS e g guall ) Aglal B9 las B3 piua i gaaS AS il ol Jas ) cuis™
Glacll pa AS) B ppdd) 5 yerd) ¢y ga siag
Did you make any mistakes on that visit? B Al 8 pUad) (gf cusijf b
‘Yes! | wish | had researched Chinese culture before | visited the country. In order to be

successful in China, you need to earn their respect. Chinese business people will always ask

about a company’s successes in the past. However, because | worked for a new company,

I could not talk about its track record. We did not do any business deals on that first trip.’

Juee ) Jla B ageal ia) cuui o) quag () (B Laali ¢y 685 S8 Al Atd 51 o) S8 Aieal) AR (e Cupalli cuiS Al b iad) Taad™
O &aatf o amigs O al Baaa ASpd s A cilee 3B S AT (Jla g Ao g gl B AS A Lgaia AN claladl) ce ey ¢ gaival)
A Al ol B A et ABha (sl a gl al O L) el Ja




When did you learn how to be successful in China? Somall b laali 058 S cualad i
‘l joined a larger company and they sent me on a cultural awareness course. On my next visit to
China, it felt as if | hadn’t known anything on my first visit!’

I A P s gl el oSl A rd copall ) AN L) Ay A Lo 5590 (B (sl ) g B AS pdy culial) B

What advice can you give to people wanting to do business in China?
Somall A 4 ail) Jlas YU Al ¢ 93 3 Cpdl) (ulill Lgaalli o) audaiod A1) daadl) Le

‘Before | visit a company, | send recommendations from previous clients. | also send my
business card with my job position and qualifications translated into Chinese.’
) ) dan i (DR gy (Al gl) (eae 188 s ol (s ol Sy Colliban £3e (1a pa5 Jibea) Jou) 38 (RS g1 950 0 I
Ainall
Can you tell us about your last meeting in China?  $¢sall bl glaial AT ge Ui o) dicay Ja
‘Of course! I arrived on time. You must not arrive late, as this shows disrespect. Then, when |
met the company director, | shook hands with him gently. | began the meeting by making small
talk about my interesting experiences in China. During the meeting, | made sure that my voice

and body language were calm and controlled. I never told a joke, as this may not be translated

correctly or could cause offence.’

Sl plaiay) iy | (38 4 Adadla (aay AS A pae Gl Ladic g ol 5al) A e £ 63108 oY ALY o)) quag 30 gal) B Cilia g ladally
ﬁ)ﬁﬂﬁ&ldij eai&‘g\g;ﬁ\?l Skl cald saie M@J\&Jgﬁjﬂdd\’%&iéﬁ@dﬁ‘&%ﬁy\ f—Uﬁb_M\@hﬁ\j\@)\@ﬂQﬁ
sl G B g maanal) JLally

Was it a successful meeting?" flaali lelaial ¢lS Ja
‘Yes, it was. | knew that the director had researched my business thoroughly before the

meeting, so | was prepared for his detailed questions. When | began negotiating, I started with
the important issues. The Chinese believe in avoiding conflict. It is always important to be

patient. | was prepared to compromise, so in the end, the meeting was successful.’

o gl Gl Ladie g M\ ailiay ima&%tﬂ ‘gw;mg,é&wé,t_)‘m s e adbl B paall g q,siass,asss‘gts&‘eg"
Lol plaia) ¢S cdulgdl) & M ¢ 4 gudll haniosa cuiSg 1) gaa (1985 O i aling)) quiaty & giiall sy Aagall Cile guda gally iy
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Research box / SB page 64
What are the world’s top three economies?

4 | SB page 64
Listen to and read the interview again and answer the questions.

1. Why was Mr Ghanem’s first business trip to China not successful?

5. What similarities do you think there are, in terms of expectations at business meetings,
between China and Jordan?




COMPREHENSION TEST

1. There are many things you have to do in order to make a business meeting successful. Write
down two of them .

3. The writer mentioned some reasons that make Mr. Ghanem's first business with China
unsuccessful. Write down two reasons.

4. Write down the sentence which indicates that telling jokes during business meeting shows
disrespect according to the Chinese culture.

7. Find a word in the text which means’ discussing something in order to reach an
agreement, especially in business or politics’

9. If you want to be successful in business , you should have some important skills. Suggest
three skills that lead to success in such area.

10. Itis important to know about different cultures and habits to achieve success in business.
Think of this statement and , in two sentences, write down your point of view.




SB page 66
Our country’s imports and exports
KEY WORDS

export goods sold to another country
the process of removing and obtaining something
from something else
Gross Domestic | the value of a country’s total

Products output of goods and services

import goods bought from other countries

something kept back or set aside, especially for future
use
fertiliser a substance that is put on the land to make crops grow Al
an arrangement or promise to do something, made by AL
two or more people, companies or organisations c
dominate to be the most important feature of something o b
a substance that is present in some foods and is
minerals needed for good health; a substance that is found Odlaa
naturally in the earth

extraction

reserve

agreement

e liall ails &
Al gal)
knitwear clothing made from wool 4 g udha
goods things that are produced in order to be sold sy

pharmaceuticals | companies which produce drugs and medicine

In this report, we will look at the countries that Jordan trades with and what goods_it exports

and imports. First, let’s look at exports. Jordan is rich in potash and phosphate, and the

extraction industry for these minerals is one of the largest in the world. (1) Not surprisingly,

two of Jordan’s largest exports are chemicals and fertilisers. Pharmaceuticals and other

industries represent 30% of Jordan’s Gross Domestic Product (GDP), and 75% of Jordan’s

pharmaceuticals are exported. (2) However, the majority (65%) of the economy is dominated

by services, mostly travel and tourism. Most of Jordan’s exports go to Iraq, the USA, India and
Saudi Arabia.

(il gil) g i gully AE 3 ) Yl L) i g L el Al adud) g 3 ) e A e cilidle Ll ) Jall e g gudal) aldian ¢ g ) 138 B

400 Ll Baan g cilyglassll A 3 ) il il st (e G0l e W g allad) 8 W S (e alanall 03gd A Al cilelial) i g

e (%065) O s i e Wb el a5y 4y 931 (0 %6759 « (GDP) (o) gLi¥) s (Maa) (10 %30 Jiad 5 AYI cilelinall 5

Ay gl 1 o) ASlaall g caigd] g cBaniall ¥ gll g o3 all 3 il il alire iy i) g Al (e gl g Ciladdll aiady SLaidy)

Now let’s look at imports. Unlike some other countries in the Middle East, Jordan does not

have large oil or gas reserves. (3) For that reason, Jordan has to import oil and gas for its

energy needs. Its other main imports are cars, medicines and wheat. In 2013 CE, 23.6% of

Jordan’s imports were from Saudi Arabia. This was followed by the EU, with 17.6% of its

imports. Other imports have come from China and the United States.
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shd ccuad) 13¢d g Jadill g Sl (e B S cilig e O3 Y e W <l g¥) (3 A0 B s AN Joal) GBI e i jalall e 8l A W) g
il 2013pke A zealll g A ga¥ g (bl A gAY A 1 il ) ol g ABUY) (e Lgilabiial Adid Jadlll g SUAL 3 g O Y
Cnall (a5 AY) @) gl Ay sl (e Y0176 Ammas (29,5Y) AaTY) gy o grnad) A jal) Aslaall (e 2 Y1 @l gl g (0 %23.6
JBaadal) a6l g
Jordan has more free trade agreements than any other Arab country, and it trades freely with
many countries, including the USA, Canada and Malaysia. Which other areas are important for
Jordan’s trade? Jordan first signed a trade agreement with the EU in 1997 CE. It signed a free

trade agreement with Egypt, Morocco and Tunisia in 2004 CE. In 2011 CE, another trade

agreement was made with the EU, Egypt, Morocco and Tunisia. (4) Trade with the EU and

North Africa in particular is likely to grow.

op Lo Ll 1008 g Basiial) il gl Lgad Lay J gl (e amdl e g g Ly Jlat Qg < AT (aue aly (g om JAST B B e el iy 003 9 i
a b Bl 43U 03 Y @B g . 1997 ale (2 sY) SadY) aa B ya b Lo ABUEH) Y gl a1 cand g 930 8 Apeailly Apaa) cild 5 AY) (ghlial)
JALE galy o) Jainall ag gy Gubally pag (g g¥) SaT) g s AT 48U @By 2011 ple (B9 . 2004 ple (uigiy i ial g ¢ pa

oAl I8 L 21 Jladig (2 909Y) Sa3Y) g g kel

-

(“ :" .L/A A \

2 /| SB page 66

Work in pairs. Discuss these questions.
1. Why do countries need to export and import goods?

3.Which of the following goods do you think Jordan exports?

fertiliser, gas, knitwear, minerals, oil, pharmaceuticals ,vegetables

5/ SB page 67
Read the report again and answer the questions.

1. What does the article suggest that many of Jordan’s fertilisers are made from?




Quotation / SB page 67
Read the quotation. Do you agree with it? Why/Why not?

‘Unless the exchange be in love and kindly justice, it will but lead some to greed and others to
hunger.’ Gibran Khalil Gibran (1883 CE—1931 CE)

COMPREHENSION TEST
1. Name two exported and imported goods in Jordan.

3. Write down the sentence which indicates that Jordan has the world's largest extraction
industry for potash and phosphate.

9. Jordan needs to increase its exports in order to improve its economy . Suggest three ways to
increase Jordan’s exports.

10. Jordan has to introduce important procedures in order to decrease its import of gas and oil.
Think of this statement and, in two sentences, write down your point of view.




AB page 46
How to make a sales pitch

KEY WORDS

the study of selling products to the appropriate
customer

extensively in a way to cover or affect a large area
machines, especially large ones; a system or set
of processes for doing something

belonging to or relating to a corporation, a big

corporate company or a group of companies acting together as a
single organization

a presentation made by someone who is trying to fedeall 79 5
sell a product gl o2
target market people who are identified as possible customers hagiucal) (§ gaud)

a set of people of similar age e (10 45 gara

andl
a large shop that sells many different types of
department group thingg P y yp oS ada

an organized trip with everything included
in the price (travel, accommodation, food)

marketing

machinery

sales pitch

age group

package holiday

i) Bllaia 5 kal

Whether you're selling a new type of toothpaste to a chain of pharmacies, the latest

computer software to a school or a new kind of package holiday to a travel agency — you need
to know ...

L2 £ il g8 i€ g ¢ Aoptal gula Lada g Gaaal ot Sl cililina A garal QUG () sara (e a6 gt S B g
Lt ) g - he Sl ALY BUaial) <l LAY (e
1. Do your research Cuaylly a8
Don't come away from a sales pitch wishing you had been better prepared. It is essential to

know everything about your product. (1) Do you know when it was developed, and where_it is

produced? You also need to know who the target market is — for example, the age group or
income of the people who might buy it. Not only that, you should know all about the

competition — that is, similar products on the market. (2) Why is your product superior to

others and why does it have better value? In addition, you should know exactly which people

you are speaking to, and what their needs are. For example, if they representa middle-class
department store in a humble neighbourhood, be ready to explain why your particular

product would suit customers who do not have lots of money.(3) What makes your product

perfect for them? Most of all, you need to believe in what you’re selling, and the best way to do
that is to use it!
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e ) g Ty (ol g co sl AT (e alal A dlaia (8 (i IS ijal O pgeall (pab Judadl) (S e T Sal (s g2 8 8 @25 Y
el = Addlal) oo Ll cijad 0 quag Jatd Y (ud A iy 0 98y 3B () (i) JA0 g A pand) Al — Mia - Clagiall (3 gud) 5a La Lia
&Mwﬁ\wmidﬁoigﬁ‘&M&%ﬂgg?ﬁsi@é@\:\Ld‘gog)é;i\ajd&éi@)mﬁw‘g Aol A daiial dglial) claiial)

Ol 3 quly elatiia () 68 Qun mda g fanina (S ey (o (b (o gl) A8l | jaia ¢ gliay 1 538 13) JUall Joanu Ao agilala o Lag agal)
aladin) A A AG) b Juabl g ¢ Lay i O g duald g Sagd Lalall Laidla dlaiia ooy s L Jlall ¢ il agaal Gl cpdl) (el JS

Iiial)
2. Prepare and practice Al g i)
Plan your presentation carefully, not just what you will say, but how you will say it. (4) Will

you read it word by word, use notes or memorise it? Whatever you decide, it is always a good

idea to have a list of your main points, in case something interrupts you, or you simply freeze

with nerves (it happens!). Then practise it, if possible in front of colleagues. Make changes and
practise it again.

¢ Lagag § o S cillBadla addindin ol cAalS AalS of jiia o Ad gltie S Jy oAd giies Lo JaBh (pud (dling agaiil) dlia ol abad

Ol ¢ 4ale i 13 (10w@ay 138 5) dhiluas | et ) « La g o dlabilly O (s Unlfia) dyd 1) SR il il 5 95 O ageal) (e

A0l G g cdaailly o Al j alal (Sl

3. Be professional L i (S
Keep your presentation short and simple. Start with some friendly comments. (5) For

example, thank your hosts for allowing you to speak to them, and compliment their company.

Remember to speak slowly and clearly. It is important to appear confident (even if you're

nervous!). While you’re speaking, don’t keep your head down. (6) Instead, look round the

room and make eye contact with your audience. Smile! When you’ve finished speaking, invite

questions. If you don’t know the answers, don’t pretend! Thank the questioner and promise

to find out the answer (and do it!). Finally, have a summary of your presentation ready to

hand out at the end of the session. | wish | had known all this when | started out in business!
Good luck! o ) )
play Gl o S| gl ) - xia) g cagal) Gaailly Al Fladd) o Gudadaioiall § 85 e 45309 ciliydaty Tl T juad g Unssy  dlia o Jaal
s Jual gy o g9 dd i) g GBI Uy Jaad) ) el Us Uni Y cuaatl) o g (15 g5 S ol ia ) W g 1 95 0 (g g el (ha 9 . 9099
Al adlg Jla s Qadl) ST | gt ey AL Y (Alay) ehal 360 ol 13) ALudU Jlaall 78) cEuaall cpa plgily) A g ladl | ) gaall aa
o3a JS o i€ o el Acdal) Algd (8 dny sl eapatiil) e (8 3o g4 g <l sdly  (Dlad il B g) Aoy oo it i gau iy a0 gl
1k Usa 1 Jaalls iy Ladie cila glaal)
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10/ AB page 47

Find the expressions 1-5 in the text, then match them with their meanings.
1. package holiday

. sales pitch

. target market

. age group

. department store

. people who are identified as possible customers

. aset of people of similar age

. a large shop that sells many different types of things

. a presentation made by someone who is trying to sell a product

. an organised trip with everything included in the price (travel, accommodation, food)

COMPREHENSION TEST
1.You need to know different things about your product . Write down two of them.

2. In order to be a professional sales person , you should have some qualities. Write down two

3. Quote the sentence which indicates that using what you sell is the best way to believe in what
you sell.

5. Write down the sentence which shows that salesperson has to be honest if if he / she doesn’t
have enough details about the product.

9. A successful salesperson needs to acquire some properties . Explain this statement ,
suggesting three qualities that a salesperson should have.

10. Planning is the first step to success. Think of this statement and , in two sentences, write
down your point of view.




[ ocabulary

The word (s)

English Meaning

Arabic Meaning

do a deal to arrange an agreement in business L) gl Aliua dic
tell a joke to say something to make people laugh T
an arrangement or promise to do something, made -
agreement - S Q)
by two or more people, companies or organisations
dominate to be the most important feature of something o Dby
export goods sold to another country S
. the process of removing and obtaining something ‘-
extraction . )AL
from something else
Gross Domestic the value of a country’s total output of goods and s
: (slaall gLl
Products services j
import goods bought from other countries ROY
something kept back or set aside, especially for e
reserve Q903
future use
fertiliser a substance that is put on the land to make crops S
grow
knitwear clothing made from wool FEPRI
a substance that is present in some foods and is
minerals needed for good health; a substance that is found e
naturally in the earth
extensively in a way to cover or affect a large area diaa
. machines, especially large ones; a system or g
L) 3 ’ N U‘
machinery set of processes for doing something i
replicate to produce a copy of something A 3 Jus
belonging to or relating to a corporation, a big
corporate company or a group of companies acting together AS) i g (alucal
as a single organization
. relating to or happening in one particular country .
domestic and not involving any other countries i
evolve to develop gradually sk
. to discuss something in order to reach an w0
- - . " [EN
negotiate agreement, especially in business or politics e
all of a person’s or organisation’s past
track record achievements, successes or failures which show Sy /ey Ja
how well they have done something
goods things that are produced in order to be sold ]

pharmaceuticals

companies which produce drugs and medicine

A gal) cilelial) ils y&

official records of achievement awarded upon the

qualifications successful completion of a course of training or <OlA 3a
passing an exam
marketing the study of selling products to the appropriate Giadd
customer
. a presentation made by someone who is trying to el 5 5
sales pitch P,
sell a product s g S
people who are identified as possible A .
«a ) )
target market custormers ienal) (§ gud
age group a set of people of similar age sl udi e 4 gara
a large shop that sells many different types of .
department group =S ada

things

package holiday

an organized trip with everything included
in the price (travel, accommodation, food)

Al Blaia 3l
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Collocations

make a mistake Uad LS5
make small talk | aad Uaa a8y
cause offence by [ sl Gy
earn respect alia) sy
join a company A )l ) auay
shake hands ey
ask questions ALic) 7 sy

verb Phrases

be able to answer | to have the ability to understand complicated ALy 4l e 5l
detailed questions | questions and respond to them appropriately Lelualds Adlsy
eat out eat away from home, especially in a restaurant g A Jsb
give a business to give someone a card that shows a business Jles | Ay sl
card person’s name, position and contact details (cadlly 4dy i ABUay)
to have an informal chat with someone in o (AalS)dialan Jee
order to start a conversation Lan)

-

make a small talk

(“ "’ 3\)1 A

6 / SB page 67

Choose the correct word(s) to complete the text about exports from Jordan to the
European Union.

exported, had exported, imported ,was exported, was imported, were exported

Jordan has sold goods to the EU for many years. In fact, it (1) many products
to the EU even before the 1997 CE trade agreement was made. The chart shows goods that

(2) to the EU in 2011 CE. Chemicals accounted for about 37.2% of its
exports. Jordan also exported a lot of metals (16.8%) as well as manufactured goods (11.2%).
Smaller amounts of food, live animals and machinery (3) to the EU.
The section called ‘other’ included sales of goods related to forestry and mining.




1/ AB page 44
Complete the collocations with the verbs in the box. One verb is not needed. The first
one is done for you.

ask, cause, do, earn, join, make (x2), shake

1. make a mistake

2. questions
3 hands

4 U respect

5 a company
6. i offence
T, small talk

2 /| AB page 44
Complete the sentences with collocations from exercise 1. The first one is done for you.

If you are polite, you won’t or upset anybody.

. Before the serious discussion starts, we always ; it’s often about the weather!

. Nasser has applied to where his father works .

. In business, when you meet someone for the first time, it’s polite to

. After the talk, there will be a chance for you to about anything you don't understand
. By working hard , you will of your boss.

4 | AB page 44
Complete the explanations with words from the box. One word is not needed.

Compromise, conflict, negotiate, patient, prepared, previous, track record

1. When you talk about business and try to do a deal, you
2. When you are ready for something, you are for it.
3. When you can prove that you have experience, you have a
4. When two sides disagree and argue, there is
5. When each side changes their position a little so that they can agree they have managed to

6.When you stay calm and take your time, you are being




MODEL ANSWERS

ErTTTrT

Unreal past forms for past regrets

5/ SB page 65
1. had studied 2. had done 3. had been 4 hadn’t eaten

Speaking /6 / SB page 65
1 < 1 wish I had taken piano lessons when | was a child
e If only I had visited England last summer
el wish | had read more classic novels in Grade 11
eIf only I had visited my grandparents yesterday
el wish I had helped my mother more in the kitchen

2 1 wish | had done well in the exam .
If only it had been an enjoyable trip
I wish the telephone call with my friend had been successful.

4 /| SB page 68
1. were 2. understood 3. spoke 4. had

5/ AB page 45
1. If 2. had 3. wish; only 4. had 5. hadn’t

6/ AB page 45
1. hadn’t forgotten 2 had gone 3. had had/had brought

4. hadn’t forgotten /hadn’t left it at home 5. had played

7/ AB page 45
. If only I'd brought a coat./1 wish I'd brought a coat.
. If only we’'d got up earlier./l wish we’d got up earlier.
. If only I hadn’t eaten so many sweets./l wish | hadn’t eaten so many sweets.
. If only he had been more careful./l wish he’d been more careful.
. If only she’d been able to come./I wish she’d been able to come.
. Ifonly I hadn’t dropped it./l wish | hadn’t dropped it.

8/ AB page 45

1. If only Samia hadn’t been angry at breakfast time.

2. I wish I had concentrated properly in class today.

3. Nader wishes he had been more careful with his essay.
4. If only I had learnt English better when | was younger.
5. I had read that book.
6. Ifonly I'd done more revision.

11/ AB page 45

1. lived in a big house 2. was older 3. liked the same things 4. had a camera with me
5. weren’t so far away6. didn’t have a headache




Doing business in China

Research box / SB page 64
Economies of the USA,China and Japan

4 / SB page 64
1. It wasn’t successful because he didn’t have enough knowledge about the culture of China, and he was
too young.
2 .A ‘track record’ is your reputation based on the things you have done or not done in the past.
3. the director
4. He had been on a cultural awareness course and so he knew how to do business in China.
5 Suggested answers: the need to be culturally aware, the need for preparation, the need to listen
carefully and negotiate
1. No, I don’t think I would be successful business person now because | have no experience.

COMPREHENSION TEST

1. you mustn’t arrive late and shake your hands gently.

2. He joined a larger company and they sent him on a cultural awareness course.

3. ‘He worked for a small computer company in Amman. They sent him to China when he was still quite
young.

4. 1 never told a joke, as this may not be translated correctly or could cause offence.’

5.1n 2004 CE.

6.1 wish

7. negotiating.

8.1 : Mr Ghanem / They : a smaller computer company / him : the company director

9. There are many skills that lead to success in such area like having language skills and being aware of
communication skills . Also , you should have computer skills.

10. I think that it is important to know about different cultures and habits to achieve success in business
because this helps you to behave well with people you are working with . Also, it improves your chance
of success.

Our country’s imports and exports

2 / SB page 66

1. They export goods to make money ,and they import goods that they don’t grow or manufacture
themselves.

2. In order to support Jordanian economy.

3. fertiliser, knitwear, minerals, pharmaceuticals ,vegetables

5/ SB page 67
1. They are made from potash and phosphate, as this is what Jordan is rich in.
2. Jordan imports a lot of oil and gas because it does not have enough of its own reserves for the needs of
the country.
3. Saudi Arabia
4. Trade with these areas is likely to grow because Jordan has signed trade agreements with both areas.

Quotation / SB page 67
I agree with this quotation because Gibran refers to that some people do not have the ethics and values
of trade and this leads to greed and hunger on a large scale among
societies because greedy people are looking only on how to benefit themselves.




COMPREHENSION TEST

1.Exports : chemicals and fertilisers. /Imports : medicines and wheat
2. Iraq, the USA

3. Jordan is rich in potash and phosphate, and the extraction industry for these minerals is one of the
largest in the world.

4. Saudi Arabia, EU, China and the United States.

5. services, mostly travel and tourism.

6. Gross Domestic Product.

7. something kept back or set aside, especially for future use.

8.it : Jordan / that : Unlike some other countries in the Middle East, Jordan does not
have large oil or gas reserves./ its : Jordan.

9. There are many ways to increase Jordan’s exports like supporting local industries and reducing taxes .
Also, using advanced agricultural methods.

10. 1 think that Jordan has to introduce important procedures in order to decrease its import of gas and

oil . For example , Jordanians can use public transports instead of using their own cars . Also, they have
to recycle their waste and use renewable energy resources.

How to make a sales pitch
10/ AB page 47
l.e2.d3.a4.b5.¢c

COMPREHENSION TEST

.where it is produced and who the target market is.
. Keep your presentation short and simple. Start with some friendly comments.
. Most of all, you need to believe in what you’'re selling, and the best way to do that is to use it!

. If you don’t know the answers, don’t pretend!
. Thank the questioner and promise to find out the answer (and do it!).
. people who are identified as possible customers.

8. it : product/ who : people / them : hosts.

9.There are many qualities that a salesperson should have like being dynamic and confident.
Also, he /she needs to be persuasive

1
2
3
4. thank your hosts for allowing you to speak to them, and compliment their company.
5
6
7

10. I think that planning is the first step to success , because if you plan your work , you will be able to
achieve success . Also, you will be ready to overcome difficulties

6 / SB page 67

1. had exported 2. exported 3. were exported

1/ AB page 44
1. make 2. ask 3. shake 4. earn 5. join 6. cause 7. make

2/ AB page 44
1. make a mistake 2. cause offence 3. make small talk4. join, company 5. shake -hands
6 .ask questions 7. earn, respect

4/ AB page 44
1. negotiate 2. prepared 3. track record 4. conflict 5. compromise 6. patient
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