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Phrasal Verbs daadaay) Jady

- A phrasal verb is a verb that is followed by one or two particles that change its
meaning. el slina paid JAS) g (A)...con i) Blaly £ giia Jab ga Addaal) Jadl)

Example:
We’re asking candidates to carry out a short task.

- Some phrasal verbs can have objects after them (they are called transitive verbs).
(Badnia b ) 43 J sria Loy Ladllauay) Jladl) iy g

Example:

Mr. Tha’er Al-Nammoura came up with a good idea. We’re looking into the problem.

- Some phrasal verbs do not have objects (they are called intransitive verbs).
(Aa ¥ Y aniig) 43 Y gria ALY gy g

Example:

Where did you grow up? / My brother and I get on well.

- Sometimes the object can go between the verb and the particle, so the verb and the
particle are separated. With these verbs, object pronouns always go before the particle.
13 (Jladl) 03a aag cAllal g Jadll s Juadl) sty Ml AT g Jadl) C 4g Jrdal) AU O S (Dbl
B g Jrdl) (98 Al ¢ ppana JSG o 4y Jsadal) g
Example:
Please point his father out. Point him out. (NOT Point out him.)

- Sometimes the verb and particle cannot be separated.

A Al 430 g adlaaY) Jadl) cp Juall) cSay IININY (Gilal
Example:
They came up with a good idea. (NOT they came a good idea up with.)
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No. Phrasal Verbs

Meanings (E) / (Contexts)

Meanings (A)

1 |come about

happen or take place

Sy

2 | come up with

produce something (an idea),
especially when pressured or
challenged

5Sh ol daily 7 Ay

carry out

to do

(= poi) s

eat out

eat away from home ,
especially in a restaurant

Jotall z A sty

get away with

to do something wrong without
being discovered or with only a
minor punishment

Glaal) e culdty

leave (someone or
something) out

to not include someone or
something

point (something) out

to show something to someone
by pointing at it

speed up

to hurry

find out

to discover

look into

to investigate

11  look up

(a word in a dictionary)

12 | look for

(something you’ve lost)

13 | look forward to

(something exciting)

14 | get over

(an illness, and feel better)

15 |get up

(in the morning)

16 |geton

(with your work and complete

it)

17 |take up

(a new hobby)

18 | take away

(some fast food)

19 | take off

(your shoes when you get
home)

20 | goaway

(from home for a holiday)

21 | go back

(to where you started)

22 ]| go ahead with

(a plan, and do it)

(O) Bl )
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Exercises

Q1: Complete the sentences using the correct form of the phrasal verbs in the box.

If necessary, use a pronoun (it/them/me). Consider whether the two parts of the
verb can be separated or not. One verb is not needed. (SB, p.59)

look into  , come up with ,  come about, point out,
get away with, carry out, leave out

. As part of the interview, we will be asking all candidates to a short task.

. Ali broke the glass, but his mother didn’t notice. He

. Last night, | watched an interesting documentary about how the ice age

. I’ve been thinking about a subject for my History project, and I’ve
some ideas.

. I usually add chocolate to the recipe when | make this cake, but as | haven’t got any
today, I’m going to :

. Thank you for writing to us about the non-delivery of your parcel. We promise to

immediately.

ANswers:

Q2: Circle the correct phrasal verb. (WB, p.40)
1. Can you point at / point out my mistakes when | speak, please?
2. The police will look at / look into the incident.
3. Adnan was late for the meeting, but he came up with / got away with it.

4. The results of the experiment which we carried out / left out yesterday were very
interesting.

5. 1 hope | can come up with / come about a way of solving this puzzle.
Answers: 1. pointout 2. look into 3. got away with 4. carried out 5. come up with

Q3: Replace the words and phrases in bold with the box. One phrasal verb is not
needed.
carry out , come about , come up with , get away with,
growup, leaveout , lookat , lookinto , point out

1. Let’s investigate the story and discover what really happened.

2. | wish scientists would think of a way to prevent flu!

3. I'was born in a small village, but I didn’t spend my childhood there.

4. This Maths homework is difficult! Could you show me where I’ve gone wrong?

(Cdy) 33l L) -4~ B gadl) U
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5. Before | can solve the problem, please tell me — how did it happen?

6. | need to do some research before | start my project.

7. Yaseen has replaced the plate he broke, so he will not be blamed for it.
8. You don’t have to include your surname when you sign a friendly letter.

Q4: Rewrite the sentences with phrasal verbs formed from the verbs in the box. One
verb is not needed.

come (X 2), find, leave , look, point, speed

1. Ahmad should hurry or he’ll be late.

2. | thought of a great idea while | was swimming.
3. That’s amazing news! How did you discover it?
4. That information is important. Don’t omit it.

5. We’ll drive past my old house. I’ll show it to you.
6. It’s a mystery how the mistake happened.

Answers:

1. Ahmad should speed up or he’ll be late.

2. | came up with a great idea while I was swimming.
3. That’s amazing news! How did you find it out?

4. That information is important. Don’t leave it out.

5. We’ll drive past my old house. I’ll point it out to you.
6. It’s a mystery how the mistake came about.

Q5: Rewrite the sentences by replacing the words in bold with the pronouns in the
box. Some pronouns are needed twice. You may to change the word order. (WB, p.41)

. The class looked at Omar in admiration when he gave a speech.
. How did you come up with the plan?

. Did you leave Fatima out? Remember, she’s invited.

. I’ll'look up the train times online.

. Farid and | are going to carry out the class survey.

. We’ll look into your complaints.

. Fatima pointed her sister out to us and introduced us to her.

. I don’t think the robbers will get away with the crime.

(C) Bl e -5~
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Answers:

1. The class looked at him in admiration when he gave a speech.
2. How did you come up with it?

3. Did you leave her out? Remember, she’s invited.

4. I’ll look them up online.

5. Farid and | are going to carry it out.

6

7

8

. We’ll look into them.
. Fatima pointed her out to us and introduced us to her.
. I don’t think the robbers will get away with it.

Question Tags 5_mall) AaLAl) A1y

- We use question tags to check or query information. We add a negative question
tag toa posmve statement, and a positive question tag to a negative statement.
Ldta T pmead Ll 91 g cuial o olgilin Jludia) gf cila glaall cpa 2SN 5 juail) AuL3) ALiLY) PXES
Adiad) Ay uad) Jaadt Gia T yaad Clid 9 g cAidfial) 4y udd) Jaalt

Examples:

1. You’ve read this book, haven’t you?

2. You haven’t read this book, have you?

3. Manal does speak English, doesn’t she?

4. Manal doesn’t speak English, does she?

5. You’re tired, aren’t you?

6. You aren’t tired, are you?

- With modal verbs, we use the same modal in the question tag.
o) LA ) gead) B gl Lgaadiins LU A0CAN JLadY) aajg
Examples:
1. They should help, shouldn’t they?
2. We can’t walk away, can we?
3. They could go, couldn’t they?
4. You won’t forget, will you?
5. He might play tomorrow, mightn’t he?
6. Tha’er Nammoura mustn’t be late, must he?

() B ) (e
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- In the Present and Past Simple of (be), we use is/isn’t/are/aren’t and
was/wasn’t/were/weren’t in the question tags.

Examples;

1. The meeting is next Wednesday, isn’t it? It isn’t tomorrow, is it?

2. They are coming, aren’t they?

3. It wasn’t last Wednesday, was it?

4. They were Algerian, weren’t they?

- In the Present and Past Simple of other verbs, we use do/don’t, does/doesn’t and
did/didn’t in the question tags.

Examples:

1. Sally speaks English fluently, doesn’t she?

2. He lives in Jerash, doesn’t he?

3. You didn’t meet him, did you?

- In other verb forms, we use the auxiliary verb in the question tag.
Example: They’ve had their lunch, haven’t they?

- With Let’s ... we use shall we as the question tag.
Example: Let us go home now, shall we?

- We can rephrase questions starting Shall | ...? to use a question tag. This makes it
more emphatic.
Examples: Shall | help you with your homework?
I’ll help you with your homework, shall 1?

EXERCISES

Q1: Complete the following question tags. (WB, p.43)
1. You live in Zarga, you?
2. They can’t hear, they?
3. It’s funny, it?
4. He has to go, he?
5. She went home, she?
6
7
8

. | haven’t won, 1 ?
. You won’t be late, you?
. He wasn’t very well, he?

Answers: 1.don’t 2.can 3.isn’t 4.doesn’t 5.didn’t 6.have 7.will 8. was

(Cdy) 33l L) -7~ B gadl) U
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Q2: Write the question tags.
1. You did English at university last year,
2. You don’t understand what gender-neutral means,
3. I’ll tell you what | understand by the term, :
4. That doesn’t help me to answer the question in my essay,
5. | have to start my essay,

ANsSwers:

Q3: Write the question tags.
. You can’t help me with this,
. She wasn’t there yesterday
. We should try to help, . -
. You haven’t got a pen I can borrow
. Your mother comes from Madaba,
. They sold their house, .........................°
. You’ll phone me later, ..........cceceeeinnl
. It doesn’t rain here,

D

ANswers:

(Cldle &) 2016 A sidll 593l ¢ ¢ )09 Jsm

Complete each of the following sentences by adding the correct guestion tag to the
end of each of them.

1. | have to quit fatty food, . . ?
2. The food in the restaurant wasn textremely good,
3. Let’s walk along the beach, . el ?

ANswers:

() B ) (e




Revision of Passive Forms

- In passive sentences, the subject of the sentence has something done to it, or is
affected by the action of the verb. The opposite is an active sentence, where the
subject of the sentence performs the action. Passive sentences do not have to
mention who or what is performing the action (the agent). If they do, the agent is
introduced with (by).

(B8l Jgouadt A8y ghay i ) 1] sgall Anall B gaill die Jadl) disa it LS Cpa (AY) J gl

No. Tense Active Passive

1 1. must, had to, will , would, 1. Modal (must, ...) + be +
shall, should, can, could + V.3
Modal Verbs baseform
2. must, might, ...+ have + V.3 | 2. must, might, ... +have +
been + V.3
will + have + V.3 3. will + have + been + V.3
will + be + V-ing 4. will + be + being + V.3
Present Simple V.1 is, am, are + V.3
Past Simple V.2 was , were + V.3
Present Is, am, are + V-ing IS, am, are + being + V.3
Continuous
Past Continuous was, were + V-ing was, were + being + V.3
Present Perfect has / have + V.3 has / have + been + V.3
Past Perfect had + V.3 had + been + V.3

3.
&

Examples:
1. The boy must do the homework. » Active
The homework must be done (by the boy). » Passive

2. The government should solve the problem of unemployment. » Active
The problem of unemployment should be solved (by the government). » Passive

3. They might have saved some of the historical sites. » Active
Some of the historical sites might have been saved (by them). » Passive

4. My friends have visited the library. » Active
The library has been visited (by my friends). » Passive

5. The children are cleaning the room. » Active
The room is being cleaned (by the children). » Passive

(C) Bl e -9-
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6. Mr. Nammoura will complete the project before the deadline. » Active
The project will be completed before the deadline. » Passive

7. 1 can’t come tomorrow. A company will be interviewing me for a job. » Active
| can’t come tomorrow. | will be being interviewed for a job. » Passive

8. By 2025 CE, the government will have changed our public transport system. » Active
By 2025 CE, our public transport system will have been changed. » Passive

9. The author is editing the manuscript of the new book. » Active
The manuscript of the new book is being edited by the author. » Passive

10. Many young people eat junk food these days. » Active
Junk food is eaten these days by many young people. » Passive

dala a3 gala

HPEPRRNGH PN I PYEWN| TN E STOCIPREN NS |
BUSE ) Adeall e 58 il ) Adla) Jeldl) e ST 4y Jgmdal) Lo S 5 Ledie -
o e 4l oSN el p Y gl (deldll Jea Ledie -
Apany S dlaall Jaal -
Al (e ST U senall el oSl Jad 4 udasY) 8 ale IS5 5 el 8 msill Gl e -
S+V+ 0 :dlaall JS& 058 ashaall Jual) B 2
‘ O+Vit.. @ Eas degaall o b
dalan WY ¢ seaall nall Lol g aodaios ) o Jads paeital) JladY) ol ¢ Uil
Al Bylay (b Annl 4y J seial
Dl Gt LS 4 I sriall 585 Ol miaall el e ia - Byl sl Baladl a3
cilabud) Al 28 A ol gan /3 ke Jrdl) dina ia) die ol o e sadll die 4
(Do) gyl a5 oSty (530 s 4y priadl 5o

Exercise

Rewrite the following sentences / questions using the passive voice.
1- The candidates must do some practice.
Some practice
2- The government must have considered the issue.
The issue
3- The specialists should test all vehicles.
All vehicles

() 3 n ) u)ae
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4- The professor has divided the students into groups.
The students

5- Nobody had finished the task.
The task

6- Muna was writing some articles for the newspaper.
Some articles

7- 1 will visit my uncle tomorrow.
My uncle

8- He has to have enough money to buy that book.
Enough money

9- Sana' could drive the car skillfully.

10- I may delete your messages from my phone.
Your messages
11- She gave me some books.

12- People should read different types of books.
Different types of books
13- Everyone must learn another language.
Another language
14- A doctor is going to examine you in the medical centre.

Answers:
. Some practice must be done (by the candidates).
. The issue must have been considered (by the government).
. All vehicles should be tested (by the specialists).
. The students have been divided into groups (by the professor).
. The task had not been finished (by anybody).
. Some articles were being written for the newspaper (by Muna).
. My uncle will be visited tomorrow (by me).
. Enough money has to be had to buy that book (by him).
. The car could be driven skillfully by Sana’.
10. Your messages may be deleted from my phone (by me).
11. | was given some books (by her).
12. Different types of books should be read (by people).
13. Another language must be learnt (by everyone).
14. You are going to be examined in the medical centre (by a doctor).

O©Coo~No ok~ WN B
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. People saw smoke coming out of the forest.
. The government must save the historical sites.
The historical sites

. The farmer must water the plants in order to grow.
The plants

. Hatem should send the car to the garage.
. The patient must take the medicine on time.
The medicine

. Samer must fill in the job application form. » 2013 (S)
The job application form by Samer.

. Everyone must save the natural resources. » 2014 (W)
The natural resources

. Children mustn’t leave bicycles in the driveway.
Bicycles

9. Different goods among countries can be by traders. (transport) » 2014 (S)

10. Jordan imports 96 % of its energy from the neighboring Arab countries. » 2015 (W)
96 % of Jordan’s energy

11. Parents must not give their children everything they want. » 2015 (W)
Children

12. According to our teacher’s instructions all of our compositions in ink. He won’t
accept papers written in pencil. (write) » 2015 (S)

13. A new vocational school has recently in my area. (build) » 2016 (W)

ANSWErs:

(Cdy) 33l L) B gadl) U
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Further Exercises

Q1: Rewrite the sentences in the passive. Use ‘by’ where necessary. (WB, p.43)

1. People speak Spanish in most South American countries, but they speak
Portuguese in Brazil.

2. My mother taught me to read.

3. Fifty years ago, they hadn’t invented smartphones.

4. Our teacher has already marked our exams, and now someone is checking them.

5. They have just discovered some books that people wrote 200 years ago.

Answers:

1. Spanish is spoken in most South American countries, but in Brazil, Portuguese is spoken.
2. | was taught to read by my mother.

3. Fifty years ago, smartphones hadn’t been invented.

4. Our exams have already been marked by our teacher, and now they are being checked.

5. Some books that were written 200 years ago have just been discovered.

Q2: Complete the text with the correct passive form of the verbs. (SB, p.63)

Jordanian Sign Language, or Lughat al-Ishara al-Urdunia (LIU), is the sign language that
(use) in Jordan. The language has several dialects. LI1U (2)

(relate) to other sign languages in the Middle East, but none of these (3)

(research) extensively. An introductory grammar of Jordanian Sign Language (4)

(publish) in 2004 CE. By publishing this book, it (5) (hope) at the time

hearing Arabs with an interest in sign language would learn more about the grammar of

LIU and other sign languages in general. The publication is a very important achievement

for LIU because, before 2004 CE, very little research about sign languages of the Middle

(carry out). Interest in LIU has grown since then, and at the
moment, a lot of research into the language (7)

Answers:
1. is used 2. is related 3. has / have been researched 4. was published
5. was hoped 6. had been carried out 7. is being done

(Os) B sl ol -13- Bsadll il
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Unit 9 Unreal Past Forms for Past Regrets

- We use (wish / If only + had + V.3) to express regrets about the past. We might use

it to reflect on past actions if we are trying to improve our work or our behaviour.
e 5 gl aleiil Lpaaiin Lag g ¢ palall 8 ol g puadl) (o il 4y all) dipal) o8 aadind
(Function) .J<addl gl gal Glla Jglad odalall B Gilaal

- The tense of the verb after (wish) is more in the past than the action it is describing.
(At A1 Alaadl B 3 5a gall) i gaa gall Garall (e adil ()9S5 Wish day addiecal) Jadl)

Examples:

1. 1 didn’t do much work for my exam. = — I wish I had done more work for my exam.
2. | bought these shoes. They hurt my feet. — 1 wish | hadn’t bought these shoes. They ...
3. We didn’t catch the earlier bus. — If only we had caught the earlier bus.

Unreal Past Forms for Present Wishes

- We use (wish or If only + V.2) to express wishes about the present that are
impossible or unlikely to happen. (Function)

NOTE: We usually say I wish / If only + were.
£ Aaiaa & gl Abiatia lgdSly palall A cliia] go il dapal) oda ardind

Examples:

1. I don’t know the answer. I wish | knew the answer.

2. | live in a small flat. I wish I lived in a bigger flat.
3. He is not tall enough. He wishes he were taller.

4. We aren’t old enough. If only we were older.

() 3 n ) u)ae
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EXERCISES

Q1: Complete the sentences with the correct form of the verbs in brackets. (SB, p. 65)
1. Ali did not pass his exams. If only he harder last year. (study)
2. Zaid did not know about Chinese culture when he went on a business trip to
China. He wishes he a cultural awareness course. (do)
3. It was too hot to go to the beach yesterday. If only it cooler. (be)
4. | feel ill. I wish | so many sweets! (not eat)

1.had studied ~ 2.haddone  3.hadbeen 4. hadn’t eaten

Q2: Choose the most suitable verb form to complete these sentences. (SB, p.68)

1. Ziad is not very good at basketball. He wishes he taller! (is / were / was)

2. | can’t do this exercise! | wish | it. (understood / understand / understanding)
3. Mr Haddad does not understand the Chinese businessman. If only he

Chinese. (speak / spoke / had spoken)

4. Jordan needs to import a lot of oil. If only it larger oil reserves. (has /

had / had had)

1.were 2. understood  3.spoke 4. had

Q3: Complete the sentences with words from the box. (WB, p.45)
had (x 2) hadn’t if only wish

1. I couldn’t understand anything. only I’d studied Chinese!
2. Ibrahim was right and | was wrong. | wish | listened to him.
I’d known more about the company. If I’d done some research.
4. 1 am very hungry! I wish | eaten before | went to the conference.
5. | regret the deal now. | wish we

ANswers:

Q4: Read the situations and complete the sentences.

1. Sultan forgot to do his Science homework. If only he

2. | regret going to bed late last night. I wish |

3. Nahla could not find her way round the city very easily. If only she
4. Oh no! I’ve forgotten my library book. I left it at home. | wish |

5. Our team didn’t play very well yesterday. If only they

ANswers:

(Os) B sl ol Bsadll il
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Q5: Use the and write sentences with (I wish and If only).
1. I’'m cold. (bring a coat)

2. We’re late. (get up earlier)

3. | feel ill. (not eat so many sweets)

4. Fadi has lost his wallet. (be more careful)

5. Huda was too busy to visit us yesterday. (be able to come)

6. I’ve broken my watch. (not drop it)

ANsSwers:

Q6: Rewrite the sentences with the words in brackets. (WB, p. 45)

1. Samia regrets being angry at breakfast time. (only)

2. If only I had concentrated properly in class today. This homework is really difficult. (1)
3. Nader should have been more careful with his essay. He didn’t get a good mark. (wishes)
4. 1 wish | had learnt English better when | was younger. (if)

1. If only Samia hadn’t been angry at breakfast time.
2. | wish | had concentrated properly in class today.
3

4. If only | had learnt English better when | was younger.

cilade 3 ¢ 4y giddl 3 gall < (2016) s I

Complete each of the following items so that the new item has a similar meaning to
the one before it, and write it down in your ANSWER BOOKLET.

Nader should have been more careful with his essay. He didn’t get a good mark.
Nader wishes

() B ) (e
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Module 5: Discourse Unit 8: Language

Does the language we use influence the way we think?
Or does our culture influence the way we use language? (SB, p. 58)
¢ Ui 48y jh o gy Giaaii ) A3l 5 Ja
¢ 43l La)adin) 48y o Jo g LUl o) o

Words Meanings (E) Meanings (A)

blame (v) to say or think that someone or ash
blame (n) something is responsible for
something bad

come about (v) happen or take place Gaany

come up with (v) produce something (an idea), La 3 sh of gilily Ay
especially when pressured or
challenged

get away with (V) to do something wrong without A ghal) e il
being discovered or with only a
minor punishment

intentional (adj) done on purpose (A al) 2ually
intend (v), intention (n)

leave out to not include (something or O (i
someone)

look into to investigate Gy

point out to show something to someone (o) o
by pointing at it

pop to burst, or to make something aad
burst, with a short, explosive
sound

punish (v) to give someone an unpleasant
punishment (n) task in response to bad
behaviour

recall to remember a particular fact,
event or situation from the past

spill (v) to accidentally flow over the
spill (n) edge of a container

Cd) Bl )
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Does the language we use influence the way we think?
Or does our culture influence the way we use language? (SB, p. 58)
¢ Ui 48y jh to gy diaaii A A3l 5 Ja
¢ A3l La)adin) 48y o Jo g LIS o) o

Sociologists have been investigating this question for hundreds of years. They (1) have
now begun to look at not just how people talk, but also how they (2) think, asking
whether the way we understand and remember experiences is influenced by language. As
a result of these studies, they (3) have come up with some interesting results.
S il aaaty CaS Al 50y 19500 38 5 ¢Cpiaall il dia Jl ) 138 8 0 giay plaia¥) eldde JI 3 Y
o2 A g 19V of Liialy Al La SN0 5 (ool <ol ol Les med A1) A5y Hhall culS 1) L Cpleladia ¢y 5 Say
Bl il Gy | g A a8 il Hal)

A lot of research has been carried out on the relationships between mind, world and
language. In one study, a psychologist points out that when describing an event, English
speakers tend to mention the person who was responsible. Whereas English speakers
might say, ‘John broke the vase’, Spanish or Japanese speakers would use a passive form.
It is believed that such differences between languages have an effect on how their
speakers understand events, and whether someone is blamed for an action or gets away
with it.
Ciua g die 5 40l Gt alle HLa1 a8 i) 0 g Aalll g alladl 5 J8edl oy Cl8adl J 5l sae <l ja gl S8
O omS" 4 5V () sianiall J gl Laid ¢ gl sl S5 () daey 4 3alad¥UL sl (8 cle aas
b8 Jia O afis WS (Jgenall el pa ¢ geadiinn bl glnY) Gfaatiall i M
ailail Qe 3l Gads o aaad ol ccilaadl pfianiall agd 455k Lo g o Ll e cilalll G cladiay)
Ea) e gy

In another study, speakers of English, Spanish and Japanese were asked to watch videos
of two people popping balloons, breaking eggs and spilling drinks, either on purpose or
accidentally. Later, when asked to recall the videos, the English speakers mentioned the
person who did the action. The Spanish and Japanese mentioned the person responsible
for intentional events, but left this out when they (4) considered that event to be an
accident.
O5A8h paddl "Cla gad” ) aaldy o ALl s Al 5 4Vl Giaate e il s AT Al 3 A
aie alls Lesie «lld a5 duad e e ol Taae I ST ) g el 5 piia (35 s oL (5 pmSi5 ¢ oIS
G il 15583 a8 (bl g Gl W cJeldl) 15 S5 4 3alaiYl cpfaaial) Gl Meila padll” SN pla i
Al e e O Le el (e ) gl 5 canaly Al Il e g sl

Scientists at Newcastle University, UK, have carried out tests to prove that different
cultures also have different ways of seeing colours._They (5) found that in Japanese, for
example, there are different words for light blue and dark blue which are not found in

(Cdy) 33l L) -19- B gadl) U
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English. Native speakers of Japanese, therefore, made a clearer distinction between
colours on the spectrum.
Slaill Aatiaa (3 yla Led Al al) Ol ) cEY ol ) | jad astall ASLaall & " JailS g daala o elale
it Gl Gy 335 i) (530U Aalise S ellin — JUia) Ju e - ol a4l 1saa g ol I
WY () e o sl IS5 s G 08k AUl cpfiaaial) Gla Ul 5 oA alaiY 32 5a 5

Is it our language that has affected our way of thinking? Or has a difference in cultural
habits affected both our thoughts and our language? Most likely, culture, thought and
language have all come about together.
g DY) Jad Sliiad o U IS8T & i1 ) Ul colalad) 8 TR @llia ) of U S 45y 5l e L) jigs da
Lae Jaad LIS 2l 5 Sal) g 28L&

QUESTIONS

. Find a word in the text which means ““to accidentally flow over the edge of a container™.

. Match the verbs with the nouns that they are often used with. (SB, p.58)
1. blame or punish 2. spill 3. pop 4. recall
a.adrink  Db. aperson for something s/he has done  c.anevent d. aballoon

. Does the writer of the article believe that the way in which bilingual people see the
world depends onwhich language they are using? Justify your answer.

. Quote the sentence which shows that the findings of linguistic research have been
interesting.

. Specialists have now started to consider two aspects in their socio-linguistic studies.
Write these two aspects down.

. What are the three components of the recent research which aims to consider the
possible relationships?
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. What does the psychologist point out in the study mentioned?

. In one study, speakers of English, Spanish and Japanese were asked to watch videos
of two people doing three activities. Mention two of these activities.

. Write down the sentence which indicates that Spanish and Japanese speakers deal
with the doers of the actions differently depending on their intentions.

. Quote the sentence which shows the difference in the system of colours between
English and Japanese.

MODEL ANSWERS

. spill
. They (1) — Sociologists / they (2) — people /they (3) — sociologists /
who — the person / they (4) — The Spanish and Japanese / They (5) — Scientists (at...)
. looking into
. do, complete
. 1Lb 2a 3d 4c
. Yes, because the article states that if you are speaking English and are asked about
something that has happened, you will answer using the name of the person who caused
it. If you speak Japanese or Spanish, if you didn’t think the person was to blame, you
would answer in the passive. If you speak both languages, you need to adapt to the rules
of each language and so you can have different ways of looking at a situation. (OPEN)
7. “As a result of these studies, they have come up with some interesting results.”
8. - how people talk (the way of talking) - how they think (the way of thinking)
9.-mind -world - language

(Os) B sl ol -21- Bsadll il
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. T

. The psychologist points out that when describing an event, English speakers tend to
mention the person who was responsible, while Spanish or Japanese speakers would
use a passive form.

. It is believed that such differences between languages have an effect on how their
speakers understand events, and whether someone is blamed for an action or gets
away with it.

. - popping balloons - breaking eggs - spilling drinks (ANY TWO)

. F

. to remember

. English / Spanish / Japanese (ANY TWOQO)

. The Spanish and Japanese mentioned the person responsible for intentional events,
but left this out when they considered that event to be an accident.

. “They found that in Japanese, for example, there are different words for light blue and

dark blue which are not found in English.”

. Native speakers of Japanese, therefore, made a clearer distinction between colours on
the spectrum.

. Most likely, culture, thought and language have all come about together.

Vocabulary

Q1: Find words in the article that mean the following:
. people who study human society and behaviour.
. someone who studies how people’s minds work.
. a linguistic term that means the subject is not the person who carried out the action.
. to mean to do something
. to remember
. the complete range of colours

Q2: Complete the sentences with the verbs in the box. Two verbs are not needed. (WB, p. 41)

affect , blame ,pop ,prove , punish |, recall , spill
1. Don’t let the baby play with the balloon; It might and frighten her.
2. The accident wasn’t your fault. | don’t you at all!
3. Please be careful with your juice. Don’t it on the floor.
4. I’'m afraid | don’t your name. Could you tell me again?
5. If you go to bed late, it will your performance at school the next day.
Answers:

(Cdd) B iad) e
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Q3: Complete the sentences to give a similar meaning. Use the correct form of the
word in brackets.
1. This book changed my way of thinking. (influence)
This book
2. It was done accidentally. (purpose)
It wasn’t
3. Who is in charge of these children? (responsible)

4. We had a great time. (experience)
5. How are Jaber and Mahmoud related? (relationship)
Answers:

1. influenced me 2. done on purpose 3. is responsible for these children
4. a great experience 5. is Jaber and Mahmoud’s relationship

Gender

o [ BB Imeans that it is not affected by gender, so not obviously male or
female. The sentence should read: Every firefighter should do their job responsibly.

e gender-specific vs. gender-neutral
businessman business person
businesswoman

- Listening (SB, p.60)
Complete the following table.

Gender-specific words Gender-neutral words
businessman, businesswoman
salesman , saleslady
headmaster, headmistress
he or she

Answers:  business person, sales assistant / salesperson, head teacher , they

(Os) B sl ol -23- Bsadll il
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Q: Choose the best options to complete the sentences. (SB, p.60)
1. For centuries, mankind has / humans have preserved culture through storytelling.
2. A postman / postal worker delivers your post.
3. During the flight, the flight attendants / stewards and stewardesses will serve you
drinks.
4. At the book fair, everybody was buying their / his favourite books.
5. If you need to report a crime, speak to a police woman / officer.

ANsSwers:

A dscladle 3 o 2016 dagiddl 854l ¢(5 ) J9 g

Study the following sentence and answer the question that follows. Write the answer
down in your ANSWER BOOKLET.

A postman delivers your post.
Replace the underlined word with the correct gender-neutral words.

Answer:

Language Functions
Writing Skills (Giving Advice)

- You should ... , nodoubt about it.

- If I were ..., | would ...

- My main recommendation is that you ...
- Have you thought about ...?

The language function of the structures above is [€]\IgleJAXe\{e:}

() B ) (e




PRONUNCIATION: SENTENCE STRESS (1); SB, p.60

Listen to the two questions. Which word is stressed in each question? How
does it change the meaning of the question?
A: What do you think? B: What do you think? C: What do you think?

Answers:

A. is asking for someone’s opinion. It could be used to ask more than one person at
the same time.

B. is asking a particular person for his or her opinion.

PRONUNCIATION: Intonation (SB, p.61)

1. You did English at university last year, didn’t you? [falling]
2. You did English at university last year, didn’t you? [rising]
3. You don’t understand what gender-neutral means, do you? [falling]
4. You don’t understand what gender-neutral means, do you? [rising]

Explanations:

1. The falling intonation has the meaning of checking information.

2. The rising intonation means that the speaker is less sure.

3. The falling intonation means that the speaker is checking something they know.

4. The rising intonation implies that the speaker wants someone to explain this
concept to them.

() B ) (e
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Speaking with signs (SB, p.62)

il JLaNL Gl

Words

Meanings (E)

dialect (n)
dialectal (adj)

a form of language which is
spoken in only one area, with

Meanings (A)
o

words or grammar that are
slightly different from other
forms of the same language
to develop gradually

evolve (v) L shay
evolution (n)
evolutionary (adj)

first language (n)

the language that you first learn A 9¥) Aall
as a child

the first and main language that
you learnt when you were a
child

a technical term for the words,
style and grammar used by
speakers and writers in a
particular situation or in a
particular type of writing

to produce a copy of something

mother tongue (n) aY) 4all)

Lan ) A 0
<l g

register (n)

replicate (v) (....cB88) feuy

replicate (n)

It is believed that the Italians were the first people to think of a sign language system in
the sixteenth century. The idea was then taken to France in the seventeenth century,
where the language was developed further.
34T 45 ey e Gl (b ol JLEYL ARl aUii allall 7 A e Ul ad (Ol el o iy
Sl T Al ey gl e gahaall e ) ¢ b L i ) 5 Sl

One of the early developers of sign language was Charles-Michel de I’Ep’ee, whose
mother tongue was French. He picked up sign language while he was working with deaf
people in Paris in the eighteenth century. The language was being used by two deaf
sisters as a form of communication. De I’Ep’ee then set up a school for deaf people,
which was replicated across Europe. It was the first time that sign language was actively
taught, and it made an enormous impact on the lives of deaf people.

() B ) (e
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Axd alad G g il ClS Y il Al g o (daad 0 Jadie 31LE) (IS ol JLEY) 33l 31581 ) shaal) sl
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Just as there are different spoken languages in countries around the world, each country
has its own sign language. Sign language is used as a first language as by about 70
million people in the world. The use of sign and spoken languages does not differ. Both
can be used to provide and share information, tell stories, have informal discussions and
give formal talks. Both have different registers and dialects, and both are constantly

evolving.
Al adid Cun g Al avall Zad Ld A 5o S 8 callad) J ga ASaal) Zalidall Gl e pdal) aa gy Sua
Al el Aalll 5 ol HLaY) Axd aladial o Cam calladl 3 (adld o sale 70 gjuﬂuggmg}iwsﬁax\
Ay e DlLalE Led 5 (Ganallly HLAY) 5 LS jlia g Sl glaally 5 o il adiin ol (S LaaDIS 5 calisg
sk lagie IS5 Adlinal) Cilaglll s dnans )l (o il jo Al LaaDS 5 ey lidad

Many varieties of the Arabic Sign Language have been developed, and there are almost
as many Arabic sign languages as there are Arabic-speaking countries.
Aalalil) J gall e 45 LEYT An jal) Cladll (e paall Gy ja5 Sllia g ¢ olat 28 du g2ll 3 ,LEY) 4l 8\}330.“3_\:1\
A ally

Recently, the benefits of learning sign language are being promoted not only to deaf
people, but also to those with normal hearing. In some schools, sign language is being
offered as a foreign language. Since, like all languages, sign language has a grammatical
structure, it is now being recognised and taught as an optional foreign language.
ey s o ornhll pand) (553 (el ganty g oy caall o juaisy ¥ 5 LEY) Aal arlad 20l 54 (4 Clas
a8 csac) g8 ol s LY Al GV 5 eclall) JS e g el A Ll e Lo je 0 3,LEY) AR (8 ¢ plaall
A ia) dpial 420K Lpaa s Ldle G jaill

Learning sign language is of enormous benefit to anyone, whether they can hear or are
deaf. Like learning any new language, it involves and challenges the brain. It also allows
people who master sign language to be able to communicate with a new international
community.
Baa Al gl alaiS s caall (e gl pand) G gradain | 93S 13) Lagd ¢ ulil) (K15 5008 drdia 4l 3 LAY 48] alas )
Aaa alle aaine pa ) shaal gy () 3 LAY AR (e CiSaiall Qulll a5 LaS colanii g Jial) Jaii Lgild
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QUESTIONS

. Learning sign language is beneficial for anyone for two reasons. Write these two
reasons down.

. The article states different uses for sign and spoken languages. Write down two of
these uses.

. Deaf people may face many unique challenges with learning sign language.
Suggest three ways to overcome these problems.

. It is preferable to offer sign language as a foreign language in public institutions. Think
of this statement and, in two sentences, write down your point of view.

8. Are the statements true or false (about sign language)? Correct the false ones. (SB, p.62)

1. It was invented in the sixteenth century but was not developed until the following
century.

2. There are seven million deaf people who use sign language as their first language or
mother tongue.

3. All users of sign language are deaf.

4. There is one universal sign language.

5. Sign language is not fixed; it is constantly changing.

9. The words in the box are all connected with languages. Which two words have the
same meaning?
dialect |, first language , foreign language , mother tongue, register , sign language

10. In what way do you think that being taught sign language has made an enormous
impact on the lives of deaf people?

11. “Sign language is a language in its own right, just as all spoken languages are.’
Do you agree or disagree? Justify your answer.
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. Do you agree that hearing people would benefit from learning sign language? Why?

. Write down the sentence which indicates that there is no difference in the usage of sign
and spoken languages.

. Quotation: Read the quotation. Do you agree with it? Why / Why not?
“The limits of my language are the limits of my world.” Ludwig Wittgenstein.

MODEL ANSWERS

1. - It involves and challenges the brain.
- It also allows people who master sign language to be able to communicate with a new
international community.

. - To provide and share information - tell stories - have informal discussions
- give formal talks (Any two of them)

. to come up with

. where — France  /whose — Charles-Michel de I’'Ep’ee /
which — a school / it — sign language

. developing gradually

. - having a good determination - having a good trainer or teacher
- thinking about the benefits of learning this language (Open)

. I think that it is a good idea to offer this course because there are many benefits of
learning sign language. In fact, both of deaf people and hearing people can get benefit
from it. (Free “Open”)

(Os) B sl ol Bsadll il
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8. 1. True 2. False. The number is closer to 70 million.

3. False. Sign language is now being taught to people without hearing difficulties.
4. False. Each country has its own sign language. 5. True

9. First language and mother tongue have the same meaning.

10. I think that being taught sign language must make an enormous impact on deaf
people’s lives by enabling them to take part in everyday communication, whereas
before they would have been excluded.

11. Even if sign language has a more simple system of grammar, it is a means of
communication which is based on a convention within a society.

12. Hearing people would definitely benefit from learning sign language because it would
increase their awareness of others, their linguistic skill and their career prospects.

13. The Italians

14. He picked up sign language while he was working with deaf people in Paris in the
eighteenth century.

15. a technical term for the words, style and grammar used by speakers and writers in a
particular situation or in a particular type of writing

16. replicated

17. It was the first time that sign language was actively taught, and it made an enormous
Impact on the lives of deaf people.

18. optional

19. “The use of sign and spoken languages does not differ.”

20. | agree with the quote. One possible meaning is that all you know is what you have
words for. So your world, and therefore your language, is limited to where you live and
your knowledge. As you expand your world and knowledge, so does your language.

What are they talking about? (WB, p.42)
¢ Ac OJSAAS:\ ‘533\ La

Cryptophasia (n): the development by twins of a language that only they can
understand

It is fascinating to observe the way language is absorbed by a baby. He or she quickly

learns to respond to certain sounds and words, for example ‘mum’ or ‘dad’. Then, after a

few months, the baby starts to try out experimental noises and mimic sounds. A one-

year-old baby can probably say a few words — and certainly understands a lot more. After

two years, many children have a vocabulary of about fifty words.

SIS 5 Ol gaa i) e juny alay g ARl ppim Jia LINA (e caniiSy A A a1 i o @)

AnlE g dun jat G geal Jlacaly Jilall oy sed 3o aang LU o) ML A U Jase ed csaaas

OB (Omale axy g e ST aghy (el oany Lkl e 150l S of daisadl (pe 2al gl aladl 53 Jalalls
Lo e el e O Sl g gald gl JULY (g sl
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With twins, however, the story might be a little different. First of all, their development is
sometimes slower. It is thought that this may be because some twins have less one-to-one
interaction with adults than single babies have, and they spend more time communicating
with each other. Secondly, some twins seem to develop their own unique language. While
this is not very common, it is certainly fascinating. They speak — and seem to understand-
strange ‘words’ and sounds that nobody else can make out. This is known as
‘cryptophasia’. Certainly, what they say isn’t understood by anyone else, but is it really a
language?
Ol s elld G o aing g Uail ) o Glal aadic 4alll ) ghai (8 cAalise daill () 5S35 38 1Y ol ¢al i) aa g
o Jual sill 2 ST Ty () gaimay Cum el il s 15y 8 Lo 1) Ll e S ill 8T sty () guim yay ) il
st e O G g el 53 G B il pgiad (5 ) shay ) ) JULY) s (3 s LS G Ganl) pgaiany
23 M s SIY et ab e Lgagd Y A e IS () sagdy s () siaaty Cua ((Jade) @il ) 4l ) claa 2l
0hal 45l 8 et Ja (815 can ot Loaghy Y dald da

Although it is tempting to believe that these twins really do make up their own secret
language, the truth is probably much simpler. Most experts think that as both children are
experimenting with language at the same time, and both have been presented with the
same sounds and stimuli since birth, they are very likely to recognise what the other one
says. In other words, they are both developing their ‘real’ language at the same pace and
making the same mistakes along the way.

OB ey (e Jgad 288 G Y cdaalall Ay ) agiad (s yshay 230 gl oY sa ol aias o) Cdag Lea 4l Cua
ol gaa) pudi] s () gaim yalty g ¢ 1) iy ARl (g ganiSy o) gil) ) g adly () gaing o) jual) olana ()4
055k agild s AT CilalSy g ¢ AV A sill Al iy Le o 18 ety o Jainall (a5 438 cagin¥ 5 die <l jiaall
Gaobll Jsh e eUad¥) (a0 565 515 Ao ) Gy L8l aglial

QUESTIONS

1. What does the technical term “cryptophasia’ mean?

3. According to the article, twins do not always develop in the same way as single babies.
How many differences does it describe, and what are they?

4. The article suggests one reason for the slower language development of some twins.
What is it?
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6. Do most experts believe that twins invent secret languages?

8. Find a verb in the text which means ‘to watch and sometimes also listen to (someone
or something) carefully’. (Extra)

9. Read the article and match the words in bold with their meanings.
1. attractive, desirable 2. part of an experiment 3. things that make you interested
4. speed 5. copy, make the same sound 6. received

12. Quote the sentence which shows the rapidity of children’s response to particular
utterances.

MODEL ANSWERS

. the development by twins of a language that only they can understand

. He /she — a baby /they — some twins

. two differences: twins sometimes develop language more slowly than single babies;

twins may also develop their own language.

. They have less one-to-one interaction with adults than single babies have.

. Yes

. No, they don’t. Twins develop their language in the same way as other children — by

experimentation.

7. “After two years, many children have a vocabulary of about fifty words.”
8. observe
9. 1.tempting 2.experimental 3.stimuli 4.pace 5. mimic 6. absorbed
10. He or she can probably say a few words — and certainly understands a lot more.
11. likely

(Os) B sl ol -32- Bsadll il
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12. *“He or she quickly learns to respond to certain sounds and words, for example “mum
or ‘dad’.”
13. an adjective

b i) ulaa

14. stimulus  15. single babies

Unit 9: The world of business

Doing business i”n China (SB, p.64)
Cpall A (. ARka) Jary oLl

Words

Meanings (E)

Meanings (A)

be able to answer
detailed questions

to have the ability to
understand complicated
questions and respond to them
appropriately

) e 1,38 sy
a.'.' v Ty, i

do a deal

to arrange an agreement in
business

e - 3

give a business card

to give someone a card that
shows a business person’s
name, position and contact
details

Jas | ddlay (an

make small talk

to have an informal chat with
someone In order to start a
conversation

negotiate (v)
negotiation (n)
negotiable (ad))

to discuss something in order to
reach an agreement, especially
In business or politics

shake hands
(with someone)

to move someone’s hand up
and down in agreeing

tell a joke

to say something to make
people laugh

track record

all of a person’s or
organisation’s past
achievements, successes or
failures which show how well
they have done something

(O) Bl )

-33-
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Doing business i"n China (SB, p.64)
Cpall B (. ARda) Jary oLl

Today, we talk to Mr. Ghanem, a businessman based in Amman who often visits China.
We asked him when he first started doing business with China. ‘I’ve been doing business
with China for many years. My first trip there was in 2004 CE, and it was not very
successful.” ‘ ‘
alee Tay e olilles coppall H5 3l Qe sall g eolae 8 Jlael oy 585 aile 2l Cunal) lrany o sl
ila ) CilS G ol g 3and aall (8 Jlaclia bl cal 33 " 2308 el 95 50 J5Y cpall pe ol
"Aaali oKial s 2 2004 ple S5V

Why was it not successful?

‘I worked for a small computer company in Amman. They sent me to China when | was
quite young. If only the company had realised that the Chinese respect age and
experience more than youth!’

Paali i o ol
CailS A8l Gl by g ecpall e S Ladie Guall ) 5 sba g 68 e o gula S 50 ool Gilee ™ 1l
IS Gl O S e 8T8 ANl el () se sing Cinall (b AS

Did you make any mistakes on that visit?

‘Yes! | wish | had researched Chinese culture before I visited the country. In order to be
successful in China, you need to earn their respect. Chinese business people will always
ask about the company’s successes in the past. However, because | worked for a new
company, | could not talk about its track record. We did not do any business deals on
that first trip.’

£8 bl el A plad] i) Ja g

Aalay culs cppaall 8 aali ¢ <5 (818 Al pall 550 ol U8 el A8 8 Gl ol 1 5] il cand”
b lae Y 5 ¢ alal) BAS LA clalas e saimall Jlae V) i Jlis Cua cagal sial s o )
" 3ol el 8 st A adial s ¢ AV Ledas e dnaall adainl ald ((330a) 3 5 4S5

When did you learn how to be successful in China?
‘I joined a larger company and they sent me on a cultural awareness course. On my next
visit to China, it felt as if | hadn’t anything on my first visit!”
Somall & Laali 048 o cualat S g
& yrd (Gl A 55 s (g Jbandl) (SEN o gl 85 ) sal M ) sali c‘)._\Si:\SJ.&._\U_‘@A%\ "
"owall N Jdas ) dsl s

What advice can you give to people wanting to do business in China?
‘Before | visit a company, | send recommendations from previous clients. | also send my
business card with my job position and qualifications translated into Chinese.’

(Cdy) 33l L) - 34- B gadl) U
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Can you tell us about your last meeting in China?
‘Of course! | arrived on time. You must not arrive late, as this shows disrespect. Then,
when | met the company director, | shook hands with him gently. | began the meeting by
making small talk about my interesting experiences in China. During the meeting, |
made sure that my voice and body language were calm and controlled. | never told a joke,
as this may not be translated correctly or could cause offence.’
fomall B Al el AT e Ul o ¢S Ja
Gl Ladie 5 cal jia¥) axe Sy Gl Y ¢ jalie Juad Vi elle Cang ccauliall cii gl & cilia g Tkl ™
ALEAN A cGpall A datiaall el Ge s Caaa ALE) iy 38 5 (Calaly 4iailia S Al
IS aa i Lag ) LY 5 ¢ (A5S5) 48 pda (5L ol ol g ¢da gaian 5 il (snn Aal5 i pea QS (e sl
" lesad i )l maaa e

Was it a successful meeting?
‘Yes, it was. | knew that the director had researched my business thoroughly before the
meeting, so | was prepared for his detailed questions. When | began negotiating, | started
with the important issues. The Chinese believe in avoiding conflict. It is always important
to be patient. | was prepared to compromise, so in the end, the meeting was successful.’
Sdaali dllia il Ja
&Y (Taxine) Lalie i€ 1A Allaall J8 JalS JSG Jae (e Gy a8yl 0 < je cdaals cuil€ a8 cans ™
O Gasa agall (a5 6130 iy () srinnal) ainy G dagall Lladlly cilay ¢ 3la) iy Ladie 5 cdluaii AL

QUESTIONS

1. Quote the sentence which shows the significance of patience in business meetings.
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7. What similarities do you think there are, in terms of expectations at business meetings,
between China and Jordan?

8. The word ‘respect’ and its antonym (opposite) occur in the text. What is the antonym
of ‘respect’?

9. “I’ve been doing business with China for many years.” How can you tell that the
speaker is still doing business with the country mentioned?

. Quote the sentence which determines whether the man did a business deal or not on
his first trip to China.

. Mr Ghanem attended a cultural awareness course when he worked in his first
company. True False

. What advice did Mr Ghanem give to people who were interested in doing business in

17. Quote the sentence which shows the significance of adjusting both verbal and
non-verbal cues during business meetings.
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MODEL ANSWERS

. “It is always important to be patient.”
.who — Mr. Ghanem / there — China / it — Mr Ghanem’s first trip
him — the company director
. It wasn’t successful because he didn’t have enough knowledge about the culture of
China, and he was too young.
. It is your reputation based on the things you have done or not done in the past.
. the director
. He had been on a cultural awareness course and so he knew how to do business in China.
. the need to be culturally aware, the need for preparation, the need to listen carefully
and negotiate
. disrespect
. from using the present perfect continuous (unfinished activity)
. to arrange an agreement in business
. I wish
. In order to be successful in China, you need to earn their respect.
. You must not arrive late, as this shows disrespect. (as a matter of disrespect)
. “ We did not do any business deals on that first trip.”
. False
. Before visiting a company:
e you should send recommendations from previous clients. ;
e you should send your business card with your job position and qualifications
translated in Chinese.
. *“ During the meeting, | made sure that my voice and body language were calm and
controlled.”
18. This may not be translated correctly or could cause offence.’
19. to discuss something in order to reach an agreement, especially in business or politics
20. the economies of the USA, China and Japan  #Prepared by Mr. Nammoura

VOCABULARY (WB; p. 44)

Q1: Complete the with the verbs in the box. One verb is not needed.
ask , cause , do ,earn, join, make (x2) , shake

a mistake : questions
: respect : a company
7. small talk
Answers: 1. make 2.ask 3.shake 4.earn 5.join 6.cause 7. make
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Q2: Complete the sentences with collocations from exercise 1.
1. Be very careful when you answer the questions, and try not to
2. If you are polite, you won’t or upset anybody.
3. Before the serious discussion starts, we always ; it’s often about
the weather.
. Nasser has applied to where his father works.
. In business, when you meet someone for the first time, it’s polite to :
. After the talk, there will be a chance for you to about anything
you don’t understand.
. By working hard, you will of your boss.

ANswers:

Q3: Complete the explanations with words from the box.
compromise , conflict , negotiate , patient , prepared , previous , track record

1. When you talk about business and try to do a deal, you
2. When you are ready for something, you are for it.
3. When you can prove that you have experience, you have a
4. When two sides disagree and argue, there is
5. When each side changes their position a little so that they can agree they have

managed to
6. When you stay calm and take your time, you are being

ANswers:

() B ) (e
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Our country’s imports and exports (SB, p.66)

Laly &la ) g9 &l yala

Words

Meanings (E)

Meanings (A)

agreement (n)
agree (v)

an arrangement or promise to
do something, made by two or
more people, companies or
organisations

T

domestic (adj)
domesticate (V)
domesticity (n)

relating to or happening in one
particular country and not
involving any other countries

‘;JA.A

dominate (v)
dominance (n)
dominant (adj)

to be the most important
feature of something

(Sass) Crange

exports (n)
export (v)
exportation (n)

goods sold to another country

<) Jéb.a

extraction (n)
extract (v)

the process of removing and
obtaining something from
something else

oadaia) [ ) Al

fertiliser (n)
fertilise (v)
fertilisation (n)
fertile (adj)) =3

a substance that is put on the
land to make crops grow

goods (plural noun)

things that are produced in
order to be sold

e

Gross Domestic
Product (n)

the value of a country’s total
output of goods and services

laal) il s

imports (n)
import (V)
importation (n)
imported (adj)

goods bought from other
countries

<yl

mineral (n)
mineral (adj)

a substance that is present in
some foods and is needed for
good health ; a substance that is
found naturally in the earth

11

pharmaceuticals (n)
pharmaceutical (adj)

companies which produce
drugs and medicine

12

reserve (n)
reserve (V)

something kept back or set
aside, especially for future use

(Cdd) B iad) e
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Our country’s imports and exports (SB, p.66)
Lals a9 9 &) yala

In this report, we will look at the countries that Jordan trades with and what goods it
exports and imports. ‘
L0y s 5 W aay Al pdlcadl 5 a5V Leae saliy il Jsall J gl ¢ 58l 1 8

First, let’s look at exports. Jordan is rich in potash and phosphate, and the extraction
industry for these minerals is one of the largest in the world.
Not surprisingly, two of Jordan’s largest exports are chemicals and fertilisers.
Pharmaceuticals and other industries represent 30% of Jordan’s Gross Domestic Product
(GDP), and 75% of Jordan’s pharmaceuticals are exported. However, the majority (65%)
of the economy is dominated by services, mostly travel and tourism. Most of Jordan’s
exports go to Irag, the USA, India and Saudi Arabia.
33 Galaall 028 ) Al delia g el sill g (i gl e 0¥ Of Cua ol paball ) s lises 7Y
LS (o) il pobia 5T (e i 3aanY 5 Akl o) sall (G o jaiog S calladl 8 cleliall 5 e 3aal
% 75 0¥ saears ¢50 )Y (o dedall ddaall il (e 96 30 s AY) cilelicall 5 o) sall dclioa Jidi
(o \galina clarall U (e dle jlanue 2l ALl (e 0 65 Lllad) (8 s 4 e 5 4 50Y1 il siie (0
Ayl ASlaall 5 dighl 5 4S5 a1 Basiall LY sl 5 31 all Cady o ;) Gl jalia aliea (o) LS ¢ jaudl 5 Aaluull
A0 )

Now let’s look at imports. Unlike some other countries in the Middle East, Jordan does
not have large oil or gas reserves. For that reason, Jordan has to import oil and gas for its
energy needs. Its other main imports are cars, medicines and wheat. In 2013 CE, 23.6 % of
Jordan’s imports were from Saudi Arabia. This was followed by the EU, with 17.6 % of its
imports. Other imports have come from China and the United States.
O Ladoa Gg e ellay ¥ 000 )91 8 o 531 (551 (8 (o a0 Jsall oy CBDMa 5 el ) ol J gl Lisea ¢ oY)
A Al 4l )5 o G A8 B aslalad el g Jadill 3 ) sieg oY) e gl ccanall 13gd g ¢ Sladl 5 Jadil)
A pall ASLedl) (e S (Y1 a5 5e 23.6 % Ol 02013 ple 8 ezl 5 Ay 5oVl 5 ) i b
saaiall Y gl g Caall e il 5 AT il )55 cAdla ) 5 3 9 17.6 dnsia (25 5Y) AVl i (A grd)
Ay Y

Jordan has more free trade agreements than any other Arab country, and it trades freely

with many countries, including the USA, Canada and Malaysia.

Which other areas are important for Jordan’s trade? Jordan first signed a trade agreement

with the EU in 1997 CE. It signed a free trade agreement with Egypt, Morocco and

Tunisian in 2004 CE. In 2011 CE, another trade agreement was made with the EU, Egypt,

Morocco and Tunisia. Trade with the EU and North Africa in particular is likely to grow.
Lo sl aall e A ym il s 5 e AT e Ao Al (e ST 358 4l clBlaily Y aay

BN a8 5 3 W)Y 1 800,00 dagall 5 AN GBlaliall a e L salle 5 103 5 2S5 1Y Basiall il o)) g
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QUESTIONS

. What is the purpose of writing this report?

. Find a word in the text which means ‘an arrangement or promise to do something,
made by two or more people, companies or organisations’.

14. Quote the sentence which indicates the reason behind the simplicity of Jordan’s trade
with other countries.
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17. What does the word ‘pharmaceuticals’ mean?

18. Quotation: “Unless the exchange be in love and kindly justice, it will but lead some
greed and others to hunger.” Gibran Khalil Gibran (1883 CE — 1931 CE).
Do you agree with it? Why? Why not?

MODEL ANSWERS

. to look at the countries that Jordan trades with and what goods it exports and imports
.1t — Jordan / its — Jordan
. They are made from potash and phosphate, as this is what Jordan is rich in.
. Because it does not have enough of its own reserves for the needs of the country.
. Saudi Arabia
. Trade with these areas is likely to grow because Jordan has signed trade agreements with
both areas.
. — potash - phosphate
. agreement
. things kept back or set aside, especially for future use
10. exports / imports
11. They go to Iraq, the USA, India and Saudi Arabia.
12. Gross Domestic Product
13. oil / gas / cars / medicines / wheat (Any 3)
14. “Jordan has more free trade agreements than any other Arab country, and it trades
freely with many countries, including the USA, Canada and Malaysia.”
15. — potash - phosphate
16. making comparisons
17. companies which produce drugs and medicine
18. I agree with the quotation. | think that Gibran is talking about trade here. He is
taking about mutual respect, and this could be applied to any exchange, as well as
trade. He is perhaps commenting on the emergence of capitalism.

VOCABULARY (SB; p.67)

Choose the correct word(s) to complete the text about exports from Jordan to
European Union.

exported had exported was exported

imported was imported were exported

Jordan has sold goods to the EU for many years. In fact, it (1)
many products to the EU even before the 1997 CE trade agreement was made. The chart

(Cdy) 33l L) -42- B gadl) U
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shows goods that Jordan (2) to the EU in 2011 CE. Chemicals
accounted for about 37.2% of its exports. Jordan also exported a lot of metals (16.8%) as
well as manufactured goods (11.2%). Smaller amounts of food, live animals and
machinery (3) to the EU. The section called “other’ included sales of
goods related to forestry and mining.

Answers: 1. had exported 2. exported 3. were exported

How to make a sales pitch? (WB, p.46)
Claall (a2 o 68 LS

Words Meanings (E) Meanings (A)
corporate (adj) belonging or relating to a (g 5
corporation (n) corporation, a big company or
a group of companies acting
together as a single
organisation

extensively (adv) in a way to cover or affect a
extensive (adj) large area

extend (V)
knitwear (n) clothing made from wool
machinery (n) machines, especially large
ones; a system or set of
processes for doing something
sales pitch (n) the statements and promises
that someone makes to try to
persuade someone to buy
something

() B ) (e
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How to make a sales pitch? (WB, p.46)
Claall (a2 2 68 LS

Whether you’re selling a new type of toothpaste to a chain of pharmacies, the latest
computer software to a school or a new kind of package holiday to a travel agency —
you need to know ...
&333\ c:\uJ.Ld EYVEN| GAL»J&]J‘ caldaval) ra daad OUMEY‘ u}MAC}AhﬁAALGJA@#@S\ &) g
Al O ) Aalag dlilh i A0S ol cdlanl) gl g e (e b2
1- Do your research &fias s) b a8
Don’t come away from a sales pitch wishing you had been better prepared. It is essential
to know everything about your product. Do you know when it was developed, and where
it is produced? You also need to know who the target market is — for example, the age
group or income of the people who might buy it. Not only that, you should know all
about the competition — that is, similar products on the market. Why is your product
superior to others and why does it have better value?
Coyrd A (bl ol clatiag ol prad (bl IS @lalarind Gl ) Giade clagadll ey (i je (e g ja3 Y
iy see Sliad (5 gl 8 Abagiaadl Ll aa (e Ca et Y dalan @bl LS Sanlif a3 ol g €y ol &5 e
Loy ddlially Galaty L JS 46 yra s b olamy o clld i 5a¥) (il W g comtitall |5y (off Qg dl) (uldll
¢ b Ay Jasy 13l 5 S A Y) claiall e elaiia (§85 13l (3 guall 8 dglitall Claiiall slina

In addition, you should know exactly which people you are speaking to, and what their
needs are. For example, if they represent a middle-class department store in a humble
neighbourhood, be ready to explain why your particular product would suit customers
who do not have lots of money. What makes your product perfect for them?

Most of all, you need to believe in what you’re selling, and the best way to do that is to

use it!

13 Ul s A= cagilala o Lo g cagall Canai ual) Galil) 483 (o e 0 clile iy «elld ) A8l
Y ol Asalsl) dgdall @latiie dulia canw Glad dlaziad e S8 (daial gie dddaiay o gl dsdall o) gty | IS
A3 ylall 5 cdny Loy 2883 ()Y dalay Cld Aaally g caed Gt elatiia Jang (g3l Loy Jlall (e SN ) Sl
i) Jlaxind & <l Gaiail Loadl)

2- Prepare and practise iy dludi pas

Plan your presentation carefully, not just what you will say, but how you will say it.

Will you read it word by word, use notes or memorise it? Whatever you decide, it is

always a good idea to have a list of your main points, in case something interrupts you, or

you simply freeze with nerves (it happens!).

Then practise it, if possible in front of colleagues. Make changes and practise it again.
Jarindi g 1 dalS Al of jain Ja $lcay) 4 gt o (&gl gitn Lo Jadh pal ¢ jday  and@lll elia 2l Jalad
Ja b syl Jalaall aumi Al Jading o aa) (pad ol 51 8 OIS Laga Sl el e aaind f cila sala

5 ol aaadedlidle ) alal Ja¥) (el 13) 5 Lale () el a8 (1uasd) cliliac] Ciread of cla ¢ o0 clakald
oAl e

(Cdy) 33l L) - 44 - B gadl) U




4 5 giusall SJJ:AJJ\JA‘G 3##\9&)\&

3- Be professional (& jiaa ¢S
Keep your presentation short and simple. Start with some friendly comments. For
example, thank your hosts for allowing you to speak to them, and compliment their
company. Remember to speak slowly and clearly. It is important to appear confident
(even if you’re nervous!). While you’re speaking, don’t keep your head down. Instead,
look round the room and make eye contact with your audience. Smile!
When you’ve finished speaking, invite questions. If you don’t know the answers, don’t
pretend! Thank the questioner and promise to find out the answer (and do it!).
Finally, have a summary of your presentation ready to hand out at the end of the session.
I wish | had known all this when | started out in business! Good luck!
Gl Fland) e il a1 Diad cdga gl clidad] sy ol 5 (Do 5 1 jaad il dlia o Jaal
S i ey @y 525 o (g5 mall e oz sy s edaw Caaai o SNy g pd e Ay ) sl
Tassial 5 &) sgans liiny Jaclil 5 48 ) Jga dai) @l (e Vans (i el ) (35 Y 228l Jla 5 1A S
sae 5 il S5 4 ymally AL Y Lol gl o yad al 13) 9 AL Jlaall i) cCupaall (e & 5 Ladic
o st el Al Al 8 day 5 il A i Ll il Jaia) (Ll 5 3y llly o8 5 ol sall e Gl
Dl Uas 1dbe VI Jlae 8 el iy Lodie &l JS < o

QUESTIONS

. Quote the sentence which shows that we should be well-acquainted with our products.

. Quote the sentence which shows that it is recommended to keep your presentation
concise and understandable.

. Quote the sentence which shows the body language (particularly the eyes) which
should be used when speaking with clients.
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. What should you do if you do not know an answer to a question?

. What is the [Ele[SEU[RiVglaile]y of the underlined structure “1 wish | had known all
this when | started out in business!”?

. Showing self-trust is recommended even if you are afraid. TRUE FALSE
. What is the most adequate time for questions?

. What should you do in case you deal with a middle - class department store in a
humble neighbourhood?

. Using high technologies is a good idea to make a sales pitch. Suggest three forms of
this usage.

. Find the expressions 1-5 in the text, then match them with their meanings. (WB, p.47)
1- package holiday
2- sales pitch
3- target market
4- age group
5- department store

a. people who are identified as possible customers

b. a set of people of similar age

c. a large shop that sells many different types of things

d. a presentation made by someone who is trying to sell a product

e. an organised trip with everything included in the price (travel, accommodation, food)

MODEL ANSWERS

1. “ It is essential to know everything about your product.”
2. It means similar products on the market and the reason behind the superiority of our
product.

(Cdy) 33l L) - 46 - B gadl) U
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3. - it — your product / their — people / who — customers
. ‘sales pitch’: the statements and promises that someone makes to try to persuade
someone to buy something
. ® the age group e income of the people who might buy it
e knowing all about the competition
. The best way to do that is to use it.
. It was a good idea to have this list, in case something interrupts you, or you simply
freeze with nerves.
. “Keep your presentation short and simple.”
. “Instead, look round the room and make eye contact with your audience.”
. You shouldn’t pretend! You should thank the questioner and promise to find out the
answer (and do it!).
. handing out a summary of the presentation.
. The unreal past form is to express past regrets.
. - doing our research - preparing and practicing - being professional
. We should begin our presentation with some friendly comments.
. TRUE
. When you’ve finished speaking, invite questions.
. to be ready to explain why your particular product would suit customers who do not
have lots of money.
. - using smart boards - distributing the presentation document saved on USB’s
- collecting electronic reports, ratings and feedbacks regarding our products
. thanking your hosts for allowing you to speak to them, and compliment their company.
.1l.e 2.d 3a 4Db 5.c¢

Pronunciation: Sentence Stress (2); SB, p. 69

The word in bold in each sentence indicates the stress. Say the sentences. How
does the meaning of each sentence differ?

a. | retired when | was 60, which was in 1999 CE.
b. I retired when | was 60, which was in 1999 CE.
c. | retired when | was 60, which was in 1999 CE.
d. | retired when | was 60, which was in 1999 CE.

Answers:

a. It was I, not someone else, who retired.

b. I did other things when | was 60, but this is when | retired.

c. | was 60 when | retired not another age.

d. It was in 1999 CE when | retired, not another year in the 1990s.

(C) Bl e - 47 -
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V.1 V.2 V.3 V.1 V.2 V.3
become became | become mean meant meant
be(is,am,are) | was,were | been stick stuck stuck
begin began begun meet met met
bite bit bitten pay paid paid
break broke broken put put put
bring brought | brought read read read
build built built ride rode ridden
buy bought bought ring rang rung
catch caught caught rise rose risen
choose chose chosen run ran run
come came come see saw seen
cost cost cost seek sought sought
cut cut cut sell sold sold
draw drew drawn send sent sent
drink drank drunk set set set
drive drove driven shake shook shaken
eat ate eaten shine shone shone
fall fell fallen shoot shot shot
feed fed fed shut shut shut
feel felt felt sing sang sung
fight fought fought sink sank sunk
find found found sit sat sat
fly flew flown smell smelt smelt
forget forgot forgotten speak spoke spoken
forgive forgave | forgiven spend spent spent
freeze froze frozen spread spread spread
get got got stand stood stood
give gave given steal stole stolen
go went gone strike struck struck
grow grew grown swim swam swum
hide hid hidden take took taken
hold held held teach taught taught
hurt hurt hurt 537 tear tore torn
keep kept kept a8 tell told told
know knew known think thought thought
lead led led throw threw thrown
leave left left 2 understand | understood | understood
lend lent lent < wake up woke up woken up
let let let 2 wear wore worn
light lit lit - win won won
lose lost lost § write wrote written
make made made hit hit hit
blow blew blown : sleep slept slept
burn burnt burnt spell spelt spelt
show showed | shown oA spill spilt spilt
deal dealt dealt Jalaly weave wove woven
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