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all of a person’s or organisation’s past achievements,
successes or failures which show how well they have

something done

English Meaning Arablc

[= =1 3 S A

e e - e e )

o i 3 i o 3 i e i 8 i -8 e -8 S ) - -3 o 5 e -8

tella joke
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pharmaceuticals  companies WhICh produce drugs and medlcme 3y 50 S i |
goods ............................ . thmgs rige arepro e — I eV

a substance that IS present in some foods and is Olaa

needed for good health; a substance that is found

naturally in the earth
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domestic

involving any other countries. |

- marketing

_extensively
department store |

machinery
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‘target market

~age group

package holiday

the study of selling products to the appropriate
customer
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th\i“ JLAQYL'I g.ﬁ ( ;.I-uﬂ.“
Doing business in China
asdl  oad alSH )l aile Jlec Ja dee lay (& e LA Ue
Today, we talk to Mr. Ghanem, a businessman based in Amman who often
Cad oLl PR VS I I kY alaally Jee YU s Cpall &
We asked him when he first started doing business with China.

e oomall J o Ol s SVl sy s s 3
with China for many years. My first trip there was in 2004 CE, an
blal - CulS A Gl daals
Why was it not successful?
U'u Calae J a_).u.n..:: t*_‘h}ula ESJ.:: ‘é uLa.:.
‘I worked for a small computer company in Amman. The
R IV R i il oS g -
quite young. If only the company had realised that th
o Ll

than youth!”
Ja il G ) Lg'r clhal - <l 3 el
Did vou make any mistakes 011 tha; ws ?
‘a.u Uﬁ Lﬁ"‘”l' Lf’l' O 1._u:|..'.

' F 1

‘Yes! I wish I had researched Chmese

aals G oomall ol L) s CARU T Chaw  Lily el
successtul in China, you need t their respect. C ec::ple will always ask
Jss AS Clala M Al Js JS e J o saaa AS,E Ul
about a company’s successes . | rked for a new company, I
could not talk about ifs tragk récCord. We did 10t do any L siness deals on that first trip.’

Pr< Claals _
v to be suceéssiul 1

D,

a pany and Onh a cultural awareness course. On my next visit to
: i
T

¥ Sk
s 1f [ hadn’
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When did ou fe
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anything o6n my first visit!”’

Gl Clas S Jeadl il N cuall iaali e
Ghanem mentioned's easons that made his first business trip to China unsuccesstul.
P l| L_ILL..uiﬂ'l LaLal CilsS r-u'Lc. .‘u...uﬁ ‘_.,_‘_3\3” 4.'1;_; (5\'; UJ....:J'I 4aals Pri=

Write down three reasons. / Why was Mr. Ghanem’s first trip to China unsuccessful?

Sl

1. Mr.
S|
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2. Quote the sentence which shows that Mr. Ghanem regrets that he didn’t research Chinese culture.
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Bl adaiey Ale aull WKL Jea goadl Jaudl P P PR
3. Why couldn’t Mr. Ghanem talk about the track record of his first company?

= Ale pdl cad I gpall SIs¥) Bl
4. When did Mr. Ghanem go to China for the first time?

Ostinall (e ying RN & sdleel K1 el
5. Chinese respect two characteristics in their business more than y

'.

KiDA Cail e (ol Jall)
6. What do you think is a track record?

K g L Al adl
7. What changed when Mr. Ghanem visi

8. What does the underlined gord (ther
9. What does the underlined word (their

lala

Answers:
1. a. He worked

. It was 1n 2004 CE.

. Age and experience.

. It 1s your reputation based on the things you have done or not have done 1n the past.

. He had been on a cultural awareness course so he knew how to do business in China.
hina.

. C
. Chinese business people.

a ]

. To arrange an agreement 1n business.
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L dapall phaind il lgdaad I Wl csny Ol sty JleeVh 40 Gl
What advice can you give to people wanting to do business in China?

Sdd w0 *T WA { I U I WY Claa g e TR eac Ul Loyl 1
Before I visit a company, I send recommendations from previous clients. I also se
Jac adlly e by aua 3 (A s daa e N dduall 4kl

business card with my job position and qualifications translated into Chinese.
CSar Ja el U i Jsa oyl dlelaa) & uall

Can you tell us about your last meeting in China?
AT U clay Jde cdgll el s ¥ et Talle oY a0 o
Of course! I arrived on time. You must not arrive late, as this show
Ll a< il ﬁ_u Ul Camdla ol dxa calaly U

:.;ﬂ_u

ana UG S Bl
correctly or could cause offence.
OS da aals e laia)
Was 1t a successful meetmg
Yes, 1t was. I knew that the cbector had r
At s el AL sl alid
so I was prepared for his de '
iagall Ll - u Lol e oS pa Ul
important issues. The Chi ' 1ding It 1s always important to be patient. I
G Tals : s aals
was prepared to cg 7'so 1n the end, /e Ing was successful.

| ileal S v ol PDla eVl Cleldial U]
1. Write down the senaténce which in sithat telling jokes during business meetings 1s not

g i

&Lua..‘}”;

ched my
Ledic Uil

J

JEOTIIIS
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Ol 205 R O lsest JdleVU o B Gl
e people who are willing to do business in China?
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KN A aga O e Jaxll Sleldal e cad gl
4. Why 1s 1t important to arrive business meetings on time?

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII




Teacher: Ramzi Khatatbeh Mobile: 0796973059

Bl ) waal Y asalled DA Janll Slelaa) 4 Guall

6. Why 1s 1t advised not to tell jokes during business meetings in China?

oS il BYEN Aty /0 lewas & Laia Yl e ale )

7. How did the director prepare himself /herself for the meeting with Mr. Gha

Aol g BN Jéé b gl ASLa
8. Mr. Ghanem follows two procedures before visiting any compan

La il gleall Jadl sy L gias

9. What information do business cards contain?

elaall s aals J e Kl
10. The meeting was successtul for ma

BREN & laia Yl e Al
1 1. During the meeting, Mr. @hanem was
Mention them. a2 JS3

that two and controlled.

Lo b Lgian

14. What d he

L Lt il
e underline
Lo b
phrase in the te

16. means (To move someone’s hand up and down).

3 LK 4 pall ol el Lo o i N & s ki)
17. Find a word in the text which means (to discuss something in order to reach an agreement)
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Answers:

1. I never told a joke, as this may not be translated correctly or could cause offence.
2. Sending recommendations from previous clients and business card with my jobyposition and
qualifications before visiting the company.
3. It 1s always important to be patient.
4. Because arriving late shows disrespect.
5. The Chinese believe 1n avoiding conflict.
6. Because 1t may not be translated correctly or could cause offence,
7. He had researched Mr. Ghanem’s business thoroughly.
8. a. Sending recommendations from previous clients.
b. Sending business card with my job position and qualifications.
9. The person’s job position and qualifications.
10. a. He arrived on time, shook the director’s hands and'didn*titell jokes.
b. During the meeting, he made sure that my voice and’body lanhguage were@€alm and contrplled.
c. Mr. Ghanem was well-prepared for thedirgcton’s questions.
. His voice and body language. '
12. The director.
13. Arriving late.
14. Telling jokes.

1

[

= |

15. Official records of achievement awarded upon the successtul completion of a course or training.
16. Shake hands.
17. Negotiate.

07909735009
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A8 a8 g )Y S0 8 el agall (5 ,aY) hliall a B L5ala s S g sasall <l o)) Led
B i sig i aall g ¢ e alals A Blad A8 R HY) A5 1997 ple (B 255! AaTY) e s la
o g g 1 yrall g 1A i) Aasy) Lo o RpatlEla) 0 V) a8 2011 ale 85,2004 ole
\Wut B ghe L 31 Jladis a5 591 Al e s_lall
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Our country's imports cmd' exports
G 1 gl e Cigw LhE J sl G o el e 50 L adal S 8

In this report, we will look at the countries that Jordan trades with and what goo
P lbhaly Y La o s Wbl ba sy e oelisll ol ol
and imports. First, let’s look at exports. Jordan 1s rich in potash and

al Ay dcluall J o Cylaall 3aalg A (e ey _ alla : OUSl e
extraction industry for these minerals 1s one of the largest in the w risingly, two of
SN SSY @l jalall alibesll 5| A 92 S Sile Luall
Jordan’s largest exports are chemicals and fertilizers. Pharmace
Jiad e G & sana el zaull
represent 30% of Jordan’s Gross Domestic Product (GDP),and 7
44 gall Gileluall LA paal A ae aulle

pharmaceutlcals are exported However the majority (65
Sladdl) Clelad/Fgy) o /i 3 Y|
services/mostly/tra vel and tounsm Most of
Lﬂ.l_,a.mj'l
Saudi Arabia.

i) 4 Je Al
1. Write down four countrles‘() which Jorde

<)

he

g0 to Ira

S S8

xports 1ts

SSY)

lala J'La..a.l;.‘ﬂ 'r Jf\.u

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

el e ol Sl RN LaBYl g
7. Two sectors control the Jordanian economy. Write them down.
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Ml gl @ Tlialie Sooadl e oo SSY Gl el Slilea s 4 5lauY!
8. Why isn’t it surprising that two of Jordan’s largest exports are chemicals and fertilizers?

3L Lalgiad ) ) @il e
9. What does the underlined word (eXports) mean? .........cccoovueveiieeieiieieeeeeieeeeeeee e saBie e e ee sate e enns

10. What does the underlined word (imports <\2,lg) mean? ..............cceeneennnne..
lala ba 4ia5 (gl paall o 2
11. What does the underlined pronoun (it) refer to? .......................... 2

Answers:
1. Iraq, the USA, India and Saudi Arabia. 2. Che
3. a. Chemicals.  b. Fertilizers. ¢. Pharmaceuticals.

4. And 75% of Jordan’s pharmaceutlcals are exported. 5
6. Gross Domestic Product.
8. Jordan 1s rich in potash and phosphate, and the extracti

the largest 1in the world.
9. Goods sold to another country. 104Goods @.—1
™" d_g u_g,

oYl e Hlan I Gyl e e
Now let’s look at imports. Unlike sC
soeS ki gl clhlas) 4 el

large o1l or gas reserves. Fomgthat reason, .

icals ertilizers.

tas phosphat
el and tourism.
ustry for these mi

18 one of

11. Jordan.
Yo el

ordan does not have
adlhall e adlalia)

as for its energy needs.

GAY) A N 4dla & oe oY Sl g
[ts other main imports are ¢ 6% of Jordan’s imports
% CO 403 sl 3 313 ) g G A

were from Saudi Arabi
in.“_E'IJJ'lj LL'.;\;_\

6% of its imports. Other

: Sl _)AS'I 3 Bylad Claalas)

imports have co itedsStates. Jordan has more free trade agreements
ST ' S S | J gl Cpaacaty Lao < yal

Awith many countries, including the USA,

dagall NS D> L=~ S0 L B I ¥

> mportant for Jordan’s trade? Jordan first signed a

(t.ﬁ_g PPN E_ﬂé:i :’UEL'I:i'n cn Pre=v E_'I‘).‘I.A.“

g Lg_):..l 5 ylad 48187 calae e 255V ;1;;;” as
and T CE, another trade agreement was made with the EU, Egypt,
'l-._'IL)I.A.“ g Lj.uJ_jJ ng_;j‘f'l alasy| 9 1-1:_94:. LEJJE‘ L.'U'_.."'l:h:i L]A.I;.A.“ LJA ull JAJJJ

Morocco and Tunisia. Trade with the UE and North Africa in particular 1s likely to grow.

(;g’l 4l g2 33 Oy - X 4302l 4
1. Which country supplies Jordan with most of i1ts imports?
Sa 4 e LY Al Gl
2. Mention four of Jordan’s main imports.
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G2y Calac RTRIS %J& Calaalel| = LJA_)JJSH J g S| 4 i
3. Jordan has made several trade agreements with many countries. Write down four of them.

g alaall S Ou S oy el SRV s all 4l aLalasy)
4. Quote the sentence which shows that Jordan has the most free trade agreeme

La 4 shall 4ol J A Yl Sl yl gl o (el gyl
5. What 1s the percentage of Jordan’s imports from the EU?

RPA| Ry Ctn.;__ ui D ) g _)L'r.'l'p 3 Jaail)
6. Why does Jordan need to import gas and o1l?

il ae Sl g Ay
7. Trade with two countries is thought to in

5 17.6% of its imports.
6. For 1ts energy needs.
7. The UE and North Africa.

8. Unlike some other countries in the Middle East, Jordan does not have large oil or gas reserves.

11 Somethlng kept back or set aside, especially for future use.
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oo US4 jra (55 puall G Juall JSG 1 jala cuS Gl
Bsmd) La oyt (ol Ui “Liay) il Saalisl o3 ol 53
SN Ll Aalid) Sl ) 3 L Sl e ) Al el 2
s Le gl b Agiiall cilatiall @y e s oyl
€ Jaiad) 448 |

13) ¢ JEall Ju e agilalis) o e
iy (alAl) clatie 13l s ]

A B e agle o jai gl il

L s 0.3
5 93 ol ilaaleill ez fal MJ‘JML;AJM‘J@JDJRA\
;glnuelSuul)Sm S ph ~ il g cagal) Gaailly @l ) gaans
Y-‘-g_ﬁu.ﬂ_gmu_‘ub (g Y)_(@L@Y\_}l}muﬁ
eniial ) ¢ gaaiog ) (alAlY) (e

Jilad) S aldans Y LY Gayas K8 Al 1) @ gl o) Gulil) e o je ) g LS g Ladie
il o) il e laiaW) Al A Al s il lia 2l Gadle jea (Sl a8 g) dlay) 4l aad lsac
L g Uan | Jeadl ol Ladie 138 Cd e
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How to make a sales pitch
G el g il o 2 e gl Gaaaa S alule e Gllaall
Whether you’re selling a new type of toothpaste to a chain of pharmacies, the lates
Y YV | I U P N VL S BT S A P Sl N | N | R alls 4 <
software to a school or a new kind of package holiday to a travel agency — 0 know
Jac| Bl
1. Do your research
N (L C3a adl laa i) Gl Jaadl J<8 7 Sospa
Don't come away from a sales pitch wishing you had been bett a t 1s essential to
—s =3 s JS d s s da il e 8 sl o 5 s oA
know everything about your product. (1) Do you kn0w when,i ve10ped nd where 1t 1
a3 ;‘“ ol L.au'l CL’Q..': LJ1 8 =) (e t._na.e_u.u.“ aQ *
produced? You also need to know who the tar
Jas Sl ol L Aiggidy ol Pl
income of the people who might buy it.
A8l iall (2 ik 4l Ciladiiall
competition — that 1s, similar producis
5 1Akl o Sy Jadl 4L '

and why does it have better value? In additi
il A s ol N NN

speaking to, and what their ne

ACt hich people you are
bl dadal 25 jaill

i (A palsie >
store 1n a humble neighb youryparticular product would suit

Gl ol i
customers who do not hav
Most of all, you

daiia G o

21018 of money. (3 3s your product perfect for them?

_, L S Gt | Juzad¥) dgy hall SV Jasiclly ol (50) deadiiu
2d to'l eheve in what vo 1g, and the best way to do that 1s to use it!
‘ 3 Ol el e i S s st

at 1t’s recommended to know everything about your product.

<

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

s rialy Ol aad J o alal el Qlad Tlaa aa S5
3. Quote the sentence which shows that it’s advised to prepare for your sales pitch very well.
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s Ollie ] Glagledl Ll cil glos S Ja Slatia
6. Give two examples for the information that you should have about your product.

Las_j _|| u.au]'l SlLaa LTRSS _;_9.41 Ui g [PREGITN| f‘-” a8
7. According to the text, there are several matters should be researched betore
pitch <a. Mention _s3 three 436 of them e

lala Jasally O e Qul @ ad Jse Crlaiaall

e s G g VPSS NTE | S PSR o gia - Ad
9. What should you do in case you deal with a middle — cl
neighborhood ~?

13La _L.-;Les;:.gt ileal) aus

A s A =il Al (2
11.Find a word in the text which m
A AN ‘ng Uil ‘f.\i ;

| LA 4ian L_.gl‘.'u o J g &.T“
13. What does the underl it) refer tc
14. What does the underh e

ron
Io

ducts/on the market.
the people who might buy your product.

6. Where it 1s produced.

7. et market. ¢. The people who you are selling and their needs.
3. Be ready to explam why your particular product Would suit customers who do not have lots of money.
9. Their income and needs.

10. People who are 1dentified as possible costumers.

11. Age group.

12. Department store.

13. Your product.

14. People.

15. People.
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OO P Pre

2. Practice and prepare
Jhba Silaa Dy oo Ll L el Gaaw Jaii oS! A€ cul Chgw 4l a0 1A
Plan your presentation carefully, not just what you will say, but how you will sa '
Sl a:-'i_)m FIALY = PPALY f.."i:.u.u Saa s _5'1 4la8a LA.G.A <l _}_}.iu L@J
you read it word by word, use notes or memorise it? Whatever you decide, 1t 1

s o olla Al i)l dlbls S B el L,
1dea to have a llst of your mam points, 1n case something mterrupts
with nerves (it happens') Then practise it, 1f possible 1n front of co

-'La.u_j'.a (_g_):..i 5 )a
practise it again.

oS Ui yiae

3. Be proffessional

&l Shbas omal 5 ey )
Keep your presentation short and simple. St

JSu‘ L_Lum...a..q J C'La.a..ul'l Sl u'r Caaa

thank your hosts for allowing you to sp
ol ASE Ly 5 ryan Al

to speak slowly and clearly. It 1s 1 ¢ nervous!). While

Cal GHAaT Y (o 3 d.a.c.'l uﬂ.ﬂh
you’re speaking, don’t keep your head do room and make eye
LL.A'IJ.': - é‘u_}_ﬁ.a;. ;Ua.mtfl.i 'IJ\ <l

contact with your audience. nvite questions. If you
Y G CTRY TG PR sy
don’t know the answers, er and promise to find out the answer
5 lelae! ) Al Ak (S adus e Al

(and do it'®!). Fing aval summary of ion ready to hand out at the end of the

sl Ul sl 4 O 1 ; Q G Jaall wh s
session. | w hadiknown all this @L tedwolit 1n business! Good luck!
Sy o) ey el i Jsa ad S0

'sales pitch should have twosmportant features. Mention them.

, ) Sy i S ia o el &l
2. Quote the sentence whie s that you shouldn’t look confused even 1f you are.

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

sl Jie e 33, il e o el s
4. Give an example of friendly comments with which you start your presentation.

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
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lala s il Jaxd 131 Sl WP J) g s Cul Y 8 =i 44a)
5. What should you do if you are asked a question which you don’t know 1ts answer?

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

i) ilaal S oo T TR B PR S S (g
6. Quote the sentence which shows that the writer hadn’t had a great knowledge about ho
ez c_u.\'. e Ladie o4 im Uazll

make a sales pitch when he started working.

Sl Olaga uLll'l'n ] I | TN M Az el
7. There are two tasks that you should carry out after finishing you
lala Oy Jazy  2ic algs aulall

down. / What should be done at the end of the session?

K a5 O dei Yy e el
8. What 1s recommended to do instead of keeping your

S| cdl e Jas ild ,_

9. Write down the reason of having a list®6f yout mai
Al S e el jaYl

10. There are a lot of procedures you

four 4= of them a¢-.

........ uhwﬁﬁ
11. What does the underl'
12. What does ti

13. What does tl
Answers:.

7. a. Invite questions.  b.“Fe.hand out summary at the end of the Session.

8. Looking round the room and make eye contact with your audience.

9. Because 1f something interrupts you, or you won’t simply freeze with nerves.

10. a. Keeping your presentation short and simple.  b. Starting with some friendly comments.
¢. Smiling. e. Showing confidence.

11. Your hosts.

12. Sales pitch.

13. Answering the question later.
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yial M'r CalalS) é.] S5 d.c:u.\
!9] Choose the correct word(s) to complete the text.

(Student’s Book / Page 6z FXercise 6)

SESHY eL pladl Jl ooyl I 88 Olgiw a8lgdh g | N S Ol
Jordan has sold goods to the EU for many years. In fact, it (1) ------4-7#---<2-----—- many products
Sy > ol B 1997 ple b Ll Byl 4,5a3) baic o3 HWle) WL Slad (W
to the EU even before the 1997 CE trade agreement was madesThe chattr'shows goods that

oY BLITITNRES N[ LS esSd| Coadid- s> o
Jordan (2) - - to the EU in 2011 CE. Chemicals accounted for about 37:2% of its

4lyolo ol Lo e S e Dol CIREs LY daiyan Bl
exports. Jordan also exported a lot of metals (16.8%) @s welhas manufactufed goods (11.2%).

JE LS e pladal &l Ollgdl g & LS > @159 15
Smaller amounts of food, live animals anél machinery{3)-------------+ - to the EU. The

sl awd G Oaals Olawe g Bla A8y ol gl sl
section called ‘other’ included sales‘@f.goods related to forestaymand mining.

Collocation

Ask questions AV (O
Calige offefiee B / B i

Earn respect Al eSS

Join adompany [ | T aSad esan
» Make a mistake Uas/ S5y / Jo

Make smallalk Wy, P ssto Dls> 5523 / Jono

Shakeands O b

Dd'a deal diduo dday [ Joxo
JS Ela A 3 Jua¥l & Gouall  aaly Jad Y4l daladl

B2 Complete the collocations with the verbs in the box. One verb is not needed.
(Activity Book / Page 44 / Exercise 1)

1 a mistake. 2. ., questions. 3 e ——— hands.
al yial as 4 aila)
B ieiensieinsiasisiviings respect. D wninsssebiiiusioptusinis a company. 7 R offence
a )l
e e small talk.
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JaS Jaall - Sl )Ml e el
PEAComplete the sentences with collocations from exercise 2.

(Activity Book / Page
OS laa ) 5 Laie il e caad aliwy) g Jdeas ¥ gl

1. Be very careful when you answer the questions, and try not to ...................
13 el call  cul ) G g s cuadd sl Gl
2. If you are polite, youwon't .......cooevvvevveieniiinennnn. or upset anybody:.

St a3aall calsla) lag o Tl 4| Calall
3. Before the serious discussion starts, we always ..................... ;| oout the weather.
4. Nasser has applied to .....coveeeeiniiiiieaen. the ............ ' er works.
PCRS WYY Laie el Qs Lgadd J S 3l . |
5. In business, when you meet someone for the first ' ... . N...... :
. O iy Gisu S da Sl o ' i

don’t ¥ understand e,
dac) ¢ Jaall s Gl g

7. By working hard, you will Of your boss.

Ja s Al

% Match the followi

0ok / Page 47 / Exercise 10)

el Jsadia lgad o 5 JS Al
1- package hOlld 1y

5- department store

1o e eliYl

c. a large shop that sells many different types of things.
olas {ﬁm a.h.u.-'lj._a o Lased [__g.l]i Jol= Ol oy Gi"‘“

d. a presentation made by someone who is trying to sell a product.
dalaio d>y o £ S (yoaR ng grom) w O ﬁl.!.l:ﬂ

e. an organised trip with everything included in the price (travel, accommodation, food).
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d.asfl (_Lnij'l — Sl ) L_g_g_‘u.;.aj'l aJ:JJ YPALY b L@;.“ A:ubl'l (.\.u
R Complete the sentences with words from the box. One word is not needed.
(ﬂlcthty Book / Page 44 L Exgicise 4)

compromise: polw  conflict: gly3  negotiate: o9l patient: ygue

Prepared: 32>  previous: @&l track record: ol Joew

Laie @il &lSE Jea JleY g Jdead o) Jard ddaa il 4
1. When you talk about business and try to doadeal,you ____________“&» o ,
2. When you are ready for somethlng, youare _______________ o __Sh for 1it.
Laie il CAJ:L;..».\ u_.:..u.:; Sl Sl [JPTEN cul Sl
3. When you can prove that you have experience, you havéyd ___ & /=7 _cme. .
Ledic Ol lasyy Y 5o oYalan Sl &
4. When two sides disagree and argue, there1s ______ A . A
Laie S cila 1 ‘,g_qay “;J..ds Ay Y La PR Vs et o

Ldie  cul a5 a5 2 P& I ."Qﬁ |
6. When you stay calm and take your tinegyoware’being ____#H  “h |  _ .
i S LD W (e ggebs R Y]
X3 Write down the words that Aave to be stréssed according to the implied
ixall ] Al N
meaning of the fo[fm»vm.g sentences. (St-i-ud'ent’s- Book / Page 69 / Exercise 5)
S Wl fle Lo 3,8 b il JcilS 58
TheYfirst /ever Alia flight was in 1963 CE.
Ll S TG IRy Ja GG e ool
1. There were 6Other flights before J963 CE but not Alia flights. .............cccoeeeeiei,

Lle 45 )4 Jﬂmuumw 6l &
2. Adia’s first flight was not AnWO964CE. ...
O awd O W gk B, B Js,
3. There were no Aliasthights at all before 1963 CE. .....c.oovvvevvivnvivncenenne.

Lle aSdmetilee 5 Al oLl SE NN P B Vi EN R
4. Alid did other things before ats first thight n 1963 CE. .....cooeveeeee

1963 ale b ks e A5, ) e 1Y) o)kl Als
Lo 48 3 () b s ) udd 081 <1963 ale A s AT Ol sk cdla  dllia s
1964 sl b 0S5 al e 483l ¥ o pulal) Ads 2

1963 ale @ Lle 4s jdl Lilgd o juba cla dlllia (S5 ol 3

1963 ale (2 AgY) skl Wil ) g8 5 AT plidl) cilas Lo 48,4 4
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"D\ | R B N TS alas o dy (GleY el padill el
m The word in bold in each sentence indicates the stress. How does the
inal 1 X ilaa calid,
meaning of each sentence differ?

Ul caeld Laae Ul ca Ay, g8 i
1. I retired when I was 60, which was in 1999 CE.

0 8: iRecu[ the fo[tbwmg se

1. Before the serious discussion starts, Wehe IS s e i i v i 4
(makegs all talk, make small

3y can agree, they have managed to................ :

, compromise)

lllllllllllllllllllllll

¢k record, target market, sales pitch)

7. If you are polite, you WOt . .........cevvnnnn... offence or upset anybody.

(do, make, cause, earn)
8. Nasser has applied to ....................... the company where his father works.

(attend, do, earn, join)
9. When you stay calm and take your time, you are being ....................... .

(patient, adaptable, conscientious, enthusiastic)

10. In business, when you meet someone for the first time, 1it’s polite to ....................... :
(do a deal, cause offence, shake hands)
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Gaat Y Amea () ntiss & ) palall 4 cilial e aedll (wish / if only
(didn’t = v1) ) (v2) Wl () Jansdl alalls () 685 Lead aild paisall 5l Jay
(weren’t) s (were

S+ VI

S +don’t/ doesn’t V1

S +am/1s/ are

S +am/1s/ are + not

S + have / has ( 3 J=8 bax 2 1 )

S + don’t / doesn’t have
Examples:

- Our house is small. &

I wish our house weren’t sma
- We have a problem.

We wish we didn’t hawve a probléem.

v

oney.

- My brother spendsia lot ot

h@h spend much i
“ 1ve 1n anothé ‘

his relatives _ﬂ_ ive in another ci

1_55‘ O 2 gllaa o8 LaSJﬂjlé.aswlﬁ‘ﬂl uyd:wjlc___\;.ajd'l_g.mbgﬂ 1) -
M on WAl 135 ¢ (V2) dall 055 (V1) Waly jealally dlaally Al culS 131
(not , be) Wwal 13} (weren’t) s (didn’t+V1)

[f only my bro
- Ahmad’s(kel

d wishe:

il dlla i L&
J=l & sSs (not,

Examples:

- I don’t have any money. I wish I had _ some. (have)
- He looks sad. We wish he  felt better. (feel)

- Mona is too old to join the club. She wishes she __were  younger. (be)

- Using computers hurts my eyes. I wish [ _stopped  using them every day. (stop)
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(alell Gaa J28 e anill e yadll (wish / if only + past perfect) aadiws a2
e s OsSo Lead aailla Ll ¢ jladl gl alall bl ¢ el calall ¢ Jasuall  acalally dlaa Ll () 6S5 Ladie -

(hadn’t V3) sl (had V3
Y1 Jsandl (et LAY 5 A Al 3 Sa

®.

L) sl alill bl

S+ V2 » | Swish + S + hadn’t V3
S + didn’t V1 ——— | Swish+ S + had V3a.(
S + was / were » | S wish + S + hadm’t’bee
S + was / were + not » | S wish + S + hadn bee
S + had (3 J=8 Waxs 2 0 V) > | S wish + S +/hadnit hae
S + didn’t have » | S wish 38"+ had had
S + have / has V3 » | S wish + dn't V3
S + have / has + not V3 » | S wish &8 + had V3
S + had V3 1shi+ S hadn’t V3
S + hadn’t V3 /1
Examples:

- Hassan didn’t sleep very well la

If only Hassan had

- My brother broke the vase.

[f only my brother hadn’t

- | have lost my keys.
I wish I hadn’t lost my

]

] [N 1‘*

e

- I was busy yeste

I wish I hadn’
- I didn’t hé
I bl had

N

slept ver

; W vesterda |
> ENOULr time to st ‘

61) Oal Y (o Lsllan ga LaS Jadll auzai al 8Y) (G Jadll eaanal ) Lal 13 -

FmLaall Bl bl bl ¢ paiiall odalall ¢ dasell ocalally dlaally il culS 30

Yo 8Y) G Ll 13) 5 (V)oY G oS3 (had V3) W sl alill aalall
e gl Gigan o aan Lkl e jlaally o s< Ulal LW dlaall Sieal oLV Caa

Examples:
- I feel nervous. I wish1  Aadn’t drunk  too much coffee. (not, drink)
-IwishI_hadn’t used my mobile when I was driving. (not , use)

- I don’t have money now. I wish I had saved _some in the past. (save)
- My friend suffers from cancer. If only he _Aadn’t smoked . (not, smoke)

- We are sorry. If only we___Aad won _our match. (win)
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(A Jgaadl 3akas (will , can , shall ...

) Je (=il J28) (modal) e s sisd (Al Adaall ygad 2ic 3

S + modal + V1

S wish + S + past modal + not + V1

S + modal + not + V1

S wish + S + past modal + V1

S + past modal + V1

S wish + S + past modal + not +

S + past modal + not + V1

S wish + S + past modal + V

Examples:
- We won’t visit Petra 1n the near future.

[f only we would visit Petra in the near future.

- Pollution can cause serious disasters.
I wish
- I couldn’t find your house.

e (had V3) & Jelil gumi Jy i)

- He should have taken a break.
If only he had taken a break.
:Jlia .ﬁL'-"'.-!‘ u-&'-“j c-gg.-,-fﬁ Lﬁ‘ )_:134
- If only Rami hadn’t been very nerv
I wish Rami hadn’t been very nervous.

:Jl -(hadwm
ket.

[ regret going to the market
[f only I hadn’t gone to

ollution couldn’t cause serious disasters.

o2 (V +1i sregret 418 Lual S 13 -

(would love to + V1) alaadly Lipal 1) -

ui: h%jl

) U & jlina
by s present
simple past perfect ,
B
s N\
R D g )]
el s CiBl gl e g3 s ) 124
past perfect | _wy, il sacld L8 daa Yl
-

&

ol (ala
past perfect
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JaS| Jaall = oaaall il Jadyl &l @Y
XY Complete the sentences with the correct form of the verbs in brackets.

(Student’s Book / Page 6

Exercise 5)

1. Al1 did not pass his exams. If only he harder last year.
A Ao Jde Linall 43l &) ladic o4 Al o Jae Ay

2. Zaid did not know about Chinese culture when he went on a business trip to €hina.
{_,‘_uu | MLBS ".4_':-}3 2 )¢

wishes he a cultural awareness course.
A oS la)ls Jeax Ll As Ul PURS S P o (0sS)
3. It was too hot to go to the beach yesterday. It only 1t cooler. (be)
Gl il amall Gl Al {é_u'. laa e
4.1 feel 1ll. T wish 1 SO
A By slial) Jadl K& S

s Choose the most suitable verb form to comg @
ent’s Book / Pa

xevcise 4)

Jshl

Ul okaind ¥ Jael 12 ) U ]l
2. I can’t do this exercise! I wash I
(und

Alas sl PRt Jac Y1 (s Liuall
3. Mr Haddad does not urderstand the Chi essman. [fonlyvhe ..o, Chinese.

S ki )8
larger o1l reserves.

O )Y z b Ol
4. Jordan needs

omplete the sentences.
(ﬂctivity Book / Page 45 / Exercise 6)

: c 4 g S L@ g o) alany
1. Sultan forgot to do his omework. Ifonlyhe ...........ccooeiiill, to do 1t.
Ul e axl  Gladll 1 ol 1) S AL Wl aal Sl
2.1 regret going to bed late last might. I wish I .......cccooviiriieniienninnnnenn. earlier.
Sl phiad &l aas ki b Jsa Aall e Wggun 1 Lid a ik 3
3. Nahla could not find her way round the city very easily. If only she ........................... a map.
Y ol b Sl u.ala.‘.'n LE_JAIJS Ll 43S 5 — Cauldl Ul (_,,_Lu'u (_,,_ut
4. Oh no! I've forgotten my library book. I left it at home. I wish T.................................
Ly 3 Al el s Tlaa As Ul o Jaod AR Jazadl
S. Our team didn’t play very well yesterday. If only they ......cccovvvvveevrniivnneennne. better.
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‘_].nSi d.aa.rl - SIS Cpa dj.'u...al';
i Complete the sentences with words from the box.

(lecthty Book / Page 45, . Exercise 5)

had (x 2) hadn’t 1f only wish |

Gl o) adaiad ol ~gdl ¢ 6] Lo
1. I couldn’t understand anything. .................ccoevvennnnnn. only I’d stildieg
atly) oS aas Ul ksl ol |
2. Ibrahim was right and I was wrong. Iwish I .............................l. 2 1
i T I S S PN i<yl o) |
RN [’d known more about the company If
L T ol Ul

4. I am very hungry' I w1sh I ....................................

S. I regret the deal now. I wish we

4K A Jaall

Exercise 8)

i e g Lale xe

\5a cea (L)

o La U Gy 4 :
118 homework is really difficult. (I)

2. It only I had concentr

EEE S @ E e e R R EEE SRR EEE RS e s RN e e s s s B S Emad s s s s s e s s s e s e e e s s B SRR Es s s s s s NS R RS S S EEEEEEEEEESEESEEESEESEEESSESEESEEESEEEEESEEE SRR

| Ao deany Baa Adle (L)
HiSessay. He didn’t get a good mark. (wishes)

L& S| ST L

3. Nader should

@ ® s & 8 @ = 986 S =S8 ES 8 =SS EESSSESESEEE S EEEESFE S S EE S S EE S S E S EE A @SS S ES S @SS EEEEE @ EEEEEEE

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
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.1::.1..-;'» Silfiaall u.:S'I Jaall - & i_&“‘“l’ 9 _51 J1asd
M Use the prompts c:md write sentences with (I wish and If only).
(ﬂlctwr,ty Book / Page 45,/ Exercise 7)

& Ol la Calan o
1. I’'m cold. (bring a coat)

oa o oAl banay S
2. We're late. (get up earlier)

-----------------------------------------------------------------------------------------------------------------------------------------------------

Ul el (el YOS s e i Gl
3.1 feel 1ill. (not eat so many sweets)

L_g."llj Jad qilhes o L..J_BS-‘ ‘).151 F'IJE:;
4. Fadi has lost his wallet. (be more careful)

ca CilS laa Agadae d U aaglll OS5 58 SO Al
S. Huda was too busy to visit us yesterday. (be able to come)

---------------------------------------------------------------------------------------------------------------------------------------------------

Ll &3y g Y, Gl
6. [’ve broken my watch. (not dropit)

-------------------------------------------------------------------------------------------------------------------------------------------------------

JaS Sl aladtuly giill  fraaall Al il
m Complete tﬁe sentences using the correct form of the following prompts.

. _ (.ﬂctwny Book / Page 47 / Exercise 11)
9sSa. S L S e Sl b S G

be older have a camera with me [ive in a big house

BN F*\ Y \_5.1_9_&.1\.1:; JRTY ) (ud -;-'Llu.:‘ﬁr]

not have a ﬁeadacﬁe not be so far away like the same things

KT L'la. o yaaa
1. Our flat 1s very small.

0 0L

Y VOV R S TF - B S T
2. Jaber 1sn’t old enough to drive a car.

| (ST ] o T o U

3 PR I A Y IR RS YA W i s 8l el Ll
3. My brother and I never want to watch the same TV programme.

7 £y o .7
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Ll JL.»': é! BIPEN _)Ja.\.n 3 Ul d jiu u'l Lol > ) guaa
4. I’'m looking at a beautiful view, and I’d love to take a photo.

o) 01 PSPPSRI

(A e Ll Y Osdumy e ally La
S. My cousins don’t live near here.

A T o 1 0 1 P
Gl Ol A A el am oK1 U P gl Al
6.1 want to go out this afternoon, but I don’t feel well.

0 ) 11 72 P

Ry Jaall o moaaall Sl
Complete the sentences with the correct f

1.Iwishl .o, Chinese culture be
2. IwishI ..o

3. If only Ahmad

4. We didn’t enjoy our holiday. If on

=

. I’'m sorry I don’t know how

. I wish I
g very he
. Thonly'yo
en y she

ravel arou sl Wonly L. enough time to

~J

1|

. He was runnin
. I need help b
10. She was

\&

the conference. (attend)

didn’t getg horade "She wishesshe ......cocvvvveenvveveeeeeinanan.., harder. (work)
roken my wat 1 it. (not, drop)
....................................... properly 1n class today. This homework 1s really difficult.
(concentrate)
15. I regret the deal now. Ifonly I .....coeevemninninne, it. (not, do)
16. I feelill. Iwish I .....ccovvvvivnieiee, SO many sweets. (not, eat)
17. Ibrahim was right and I was wrong. Ifonly I ...........cccovvinirrennnanil, to him. (listen)
18. Jordan needs to import a lot of o1l. If only 1t ... larger o1l reserves. (have)
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LS e Jaal) = Sl o) 58!
LRVARewrite the sentences with the words in brackets.
1. Because he didn’t have enough knowledge about China, he wasn’t successful there. (wishes)

S8 Jaall
Complete the sente‘fwes.

1. I didn’t know all this when Q{ed

confident.
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9. You are always losing things.

16. I should have known everything ab

[fonly..oooovvvvvviiiiiieiieenenn o
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| 8 aglal) Jaall Al ol Al
PRTY Read the following sentences amf choose the correct option.
1. Huda was too busy to visit us yesterday. I[fonly she ........................... able,to come.

(is, was, were, had been)
2o LEONIY L siis cirvnsnas vosiis von immaians properly 1n class today. This homework 1s rea

(concentrate, concentrated, had concentrated)
3. Our flat 1s very small. Ifonlywe .................. . in a big h

(live, didn’t live, lived, had lived)
4. Twishl. ...l Chinese culture before I visited C

S. The sales person regrets being nervous and confused during his
(is, was, were, had been, ha

6. [ want to go out this afternoon, but I don’t feel well. Ifonly I .-
(don’t have, didn’t have,

too cold and windy.
ad been, hadn’t been)
T the doctor’s instructions.

(get, got, have got, had got)

..................... before I went to the conference.
(ate, didn’t eat, had eaten, hadn’t eaten)

16. I regret the deal now. Iwishwe ......................... it.

(did, didn’t do, had done, hadn’t done)
17. Al1 did not pass his exams. If only he ......................... harder last year.

(studied, didn’t study, had studied, hadn’t studied)
18. The next match is very important. [wish we ......................... able to win.

(will be, would be, won’t be)
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1. had exported 2. exported 3. were exported

=
5

2. ask 3. shake 4. earn 3. join

o

-

. make a mistake

2. cause offence 3. make small talk %
. shake hands 6. ask questions 7. earn respect Q

2

4:

1. negotiate 2. prepared 3. track record i‘ﬁﬂx S. compro

i

-
@
|l\)
O,
|
oo
=
>N

o

1. The first ever Alia flight was i

2. The first ever Alia flight w.as in 1963

3. The first ever Alia flight was in 1963
4. The first ever Alia fli V
fi-

a) o\ Ll gl

Ul calee 5 AT &

2. 1did oth

&

; il
3dy, not another year in the 1990s.

1. make small talk
2. track record

9.
. had studied 2. had done 3. had been 4. hadn’t eaten

cause 9. patient

3. department store S. conflect
4 join 10. shake hands

. compromise . sales pitch

7%
8.

Ll

1. were 2. understood 3. spoke 4. Had
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11:

1. hadn’t forgotten 2. had gone 3. had had/had brought

4. hadn’t forgotten 1t/hadn’t left 1t at home S. had played
12:

1. If 2. had 3. wish; only 4. had e hadn’t@
13:

. Nader wishes he had been more careful with his essay.
. If only I had learnt English better when I was younger.

Qo

Eall ol Ll |

1. If only Samia hadn’t been angry at breakfast time.
. I wish I had concentrated properly in class today. rz

14;

1. If only I’d brought a coat.  /

2. If only we’d got up earlier. /
3. If only I hadn’t eaten so many sw
4. If only he had been more careful.

S. If only she’d been able to come. /
6. If only I hadn’t dropped it® / I wish

15:

. lived 1n a big house.
. had a camera with

16:

1. had rese

2. was olde
S. weren’t so

3. liked the same things.
6. didn’t have a headache.

Eall e

2. had taken
7 had t
12 ha

ed 4. had been S. became
dn't run 9. Helped 10. had attended

13 adn’t dropped 14. had concentrated
17. had listened 18. Had

't eate

1. He wishes he had had en nowledge about china.

2. If only Nasser had been careful in his driving.

3. If only Santiago had caught some fish for the last eighty-five days.
4. He wishes the train hadn't stopped.

S. I wish I had come on time.

6. Ahmad wishes he hadn't left out the third question.
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18:

1. I wish I had known all this when I started out 1in business.
2. If only my brother hadn't had lunch before taking a nap.
3. I wish I hadn’t gone to bed late last night.

4. I wish our team had had a plan.

S. It only the sales person had been confident.

6. If only the postal worker delivered messages.

7. 1 wish I could speak English.

8. I wish I didn’t have to get up early every day.

9. I wish you weren’t always losing things.

10. If only having a dinner in a restaurant weren't too exp s'v‘b
11. If only I had been there to help you. K

12. If only Hassan hadn’t got a job in a hotel in Aqab%
y on.

13. I wish I had drawn up a timetable before I started
14. If only you had eaten something last ni

same time.

7. \Were 13. had followed
8.’had been 14. had got

9. had 15. had eaten
10. had learnt 16. hadn’t done
11. hadn’t eaten 17. had studied
12. hadn’t been 18. would be
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