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Glossaryolblbaoll (wgold

Word [Derivations]

exportation (n)

' | agreement (n) an arrangement or promise to do something, made by two a8l
agree (v) or more people, companies or organisations.
> | be able to answer to have the ability to understand complicated questions and | _slc @Vl 6,19
detailed questions respond to them appropriately auduasidl aliw)l
* | blame (v+n) to say or think that someone or something is responsible for poly
something bad.
* | corporate (adj) belonging to or relating to a corporation, a big company or Swwdo
corporation (n) a group of companies acting together as a single &as i
organisation
® | cryptophasia (n) the development by twins of a language that only they can aols> 6SIxo
understand polodU
® | dialect (n) a form of language which is spoken in only one area, with axp)
dialectal (adj) words or grammar that are slightly different from other
forms of the same language
” | do a deal (v) to arrange an agreement in business Qi Ly
® | domestic (adj) relating to'or happening in one particular country and not ENEWY
domesticate (v) involving any other countries
domesticity (n)
° | dominate (v) to be the most important feature of something (aoud) Hlopuw
dominance (n)
dominant (adj)
1 evolve (v) to develop gradually s, 05 skai
evolution (n)
evolutionary (adj)
! | export (n) goods sold to another country wlyslo
export (v)

12

extensively (adv)

in‘a way to cover or affect a large area

aswly 8,900

fertilise (v)
fertilisation (n)
fertile (adj)

extensive(adj) Aiow
extend (v)

| extraction (n) the process of removing and obtaining something from zhysiwl
extract (v) something else

| fertiliser (n) a substance that is put on the land to make crops grow Sloww
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successes or failures which show how well they have done
something

* | first language (n) (the language that you first learn as a child) oVl azlll
mother tongue (n) The first and main language that you learnt when you were (sdoVI)
a child.
‘¢ | give a business card to give someone a card that shows a business person’s adlay slacl
name, position and contact details Jlocl
" | goods (n) things that are produced in order to be sold &lay
* | Gross Domestic the value of a country’s total output of goods and services sd=oll gl
Product (n) o=V
¥ [ import (v+n) goods bought from other countries > )95ty
importation (n) (wls,lgJl)
imported (adj)
* | intentional (adj) done on purpose. (o) &
intend (v)
intention (n)
2 | Knitwear (n) clothing made from wool a,89.0 LMo
2 | Machinery (n) machines, especially large ones; a system or set of A
processes for doing something
> | make small talk to have an informal chat with someone in order to start a PMSU aupoi
conversation
** | mineral (n+ adj) a substance that is present in some foods and is needed for a5a20
good health; a substance that is found naturally in the earth
* | negotiate (v) to discuss something in order to reach an agreement, wooles
negotiation (n) especially in business or politics
negotiable (adj)
* | pharmaceuticals (n) | companies which produce drugs and medicine a9l wlS b
pharmaceutical (adj)
7 [ Pop (V) to burst, or to make something burst, with a short, 9,4
explosive sound
| punish (v) to give someone an unpleasant task in response to bad wdley
behaviour
* | recall (v) to remember a particular fact, event or situation from the 5S iy
past
** | register (n) a technical term for the words, style and grammar used by ay9alll aguall
speakers and writers in a particular situation or in a
particular type of writing.
** | replicate (v+n) to produce a copy of something RIS,
*2 | reserve (v+n) something kept back or set aside, especially for future use Ug o
** | sales pitch (n) the statements and promises that someone makes to try to Zw9y
persuade someone to buy something U2IE puABS
** | shake hands to move someone’s hand up and down in a greeting Yadlay
[with someone] (v)
| spill (v + n) to accidentally flow over the edge of a container (GBer) S
** | tell a joke (v) to say something to make people laugh © &S sy
*” | track record (n) all of a person’s or organisation’s past achievements, slsl J=ew

-
N ’ o D V2 S
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Phrasal verbs .S oJl J 29V

ol jusiad (olbl/p 9),>) u Eguin J=9 98 WS rell Yol
(va=io ULQ.9| o) U Jgeo o gui lpasy
(a0;Y VIedi swouui) @ Voseo iU Y lpasig

We're asking candidates to carry out a short task.
They came up with a good idea.
We're looking into the problem.
Where did you grow up?

My sister and | get on well.

Separable I |Inseparab|e

@ Sometimes the object can go between the verb and the particle, so the verb and the particle
are separated. With these verbs, object pronouns always go before the partlcle

04D gog (ildig Joill yw Juatdl piy Wivg (ilsly Joadl pu @ Jssioll b Ul Soy Ll
B1>Vlg Jotdl pw UeSy LS (Luswo @ Jgeaoll s> 15] JlesYI

Please point his sister out. Point her out.
(NOT Point bt her.)

@ Sometimes the verb and particle cannot be separated.
i s\l @ildle WS oll ol G Juaidl GSou ¥ Libi
ol alad Sy V gbléo &M o WSl LS oll J=ell :
They came up with a good idea.
(NOT They came a good ide}(p with.)
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M- PhrasalVerbs  ____Meaning ______________ouc
1 come about happen or take place Az
2 come up with produce something (an idea), especially when OS2

pressured or challenged

carry out do / complete o poiy

eat out eat away from home , especially in a restaurant >, Jsu

get away with | to do something wrong without being discovered | Ulall o sy

or with only a minor punishment

6 leave out to not include i
7 point out to show sth. to sb. by pointing at it J paiios
8 | speed up to hurry € st
° | find out to discover S
look into to investigate Caeas
11 | look up a word in a dictionary BolS 2 5 Sciou
12 | look for something you've lost G
13 | |ook forward to | something exciting J <l
14 | get over an illness, and feel better ol
15 | getup in the morning B S
16 | get on with your work and complete it Juolgy
17 | take up a new hobby alod i
18 | take away some fast food S piw plab
19 | take off your shoes when you get home (osli>) gl
20 | go away from home for a holiday Azl
21 | go back to where you started S5
22 | go ahead with | aplan,and do it 2 ol
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complete the sentences using the correct form of the phrasal verbs in the box. If
necessary, use a pronoun (it/them/me). Consider whether the two parts of the verb can be
separated or not. One verb is not needed.

look into come up with come about
point out get away with carry out leave out
1. As part of the interview, we will be asking all candidates to a short task.

2. Ali broke the glass, but his mother didn’t notice. He
3. Last night, | watched an interesting documentary about how the ice age

4. I've been thinking about a subject for my History project, and I've some ideas.

5. lusually add chocolate to the recipe when | make this cake, but as | haven’t got any today,
I’'m going to

6. Thank you for writing to us about the non-delivery of your parcel. We promise to

immediately.
Answers: 1 carry out 2 got away with it 3 came about4 come up with 5 leave it out 6 look into it

\VL:JAX:v 1 Replace the words and phrases in bold with the box. One phrasal verb is not
needed.

carry out, come about , come up with , get away with,

grow up, leave out, look at, look into, point out

. Let’s investigate the story and discover what really happened.

. | wish scientists would think of a way to prevent flu!

. I was born in a small village, but | didn’t spend my childhood there.

. This Maths homework is difficult! Could you show me where I’'ve gone wrong?
. Before | can solve the problem, please tell me —how did it happen?

. I need to do some research before | start my project.

. Yaseen has replaced the plate he broke, so he will not be blamed for it.

0O N OO U1 A W N -

. You don’t have to include your surname when you sign a friendly letter.

2 Circle the correct phrasal verb.
1. Can you point at / point out my mistakes when | speak, please?

2. The police will look at / look into the incident.

3. Adnan was late for the meeting, but he came up with / got away withit.

4. The results of the experiment which we carried out / left out yesterday were very interesting.
5. 1 hope | can come up with / come about a way.of solving this puzzle.
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3 Rewrite the sentences with phrasal verbs formed from the verbs in the box. One verb is
not needed

1. Ahmad should hurry or he’ll be late.

2. | thought of a great idea while | was swimming.

3. That’s amazing news! How did you discover it?
4. That information is important. Don’t omit it.

5. We’ll drive past my old house. I’ll show it to you.
6. It’s a mystery how the mistake happened.

VLTI %1 Rewrite the sentences by replacing the words in bold with the pronouns in the box.
Some pronouns are needed twice. You may to change the word order.

her him it them
. The class looked at Omar in admiration when he gave a speech.
. How did you come up with the plan?
. Did you leave Fatima out? Remember, she’s invited.
. I’1l look up the train times online.
. Farid and | are going to carry out the class survey.
. We’ll look into your complaints.
. Fatima pointed her sister out to us and introduced us to her.
. I don’t think the robbers will get away with the crime.

Answers! 838l s3a ¢y jlad aray clily)

Page 40, exercise 1

1 look into 2 come up with 3 grow up 4 point out 5 come about 6 carry out 7 get away with 8 Leave out
Page 40, exercise 2

1 point out 2 look into 3 got away with 4 carried out 5 come up with
Page 40, exercise 3

1 Ahmad should speed up or he’ll be late.

2 I came up with a great idea while I was swimming.

3 That's amazing news! How did you find it out?

4 That information is important. Don’t leave it out.

5 We'll drive past my old house. I'll point it out to you.

6 It's a mystery how the mistake came about.

Page 41, exercise 4

1 The class looked at him in admiration when he gave a speech.

2 How did you come up with it?

3 Did you leave her out? Remember, she’s invited.

4 I'll look them up online.

5 Farid and I are going to carry it out.

6 We'll look into them.

7 Fatima pointed her out to us and introduced us to her.

8 I don’t think the robbers will get away with it.

o N o O~ W DN Bk
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ALl duly | Question Tags?

Function: We use question tags to check or query information.

Loic ) LusiawVl ol Wlogleoll o ASLU adu il aliaw VI pdsciaw
agiinll @lozl) coto b Jlgaws @iiel dlazell csiio (sl Jlgw @Slo| (1
Jelal b8 aclwod! Joa)l giog Layl g (2
PVl o juoo gog pivg (3
You've read this book, haven’t you?

You haven’t read this book, have you?
She does speak English, doesn’t she?
She doesn’t speak English, does she?
You're tired, aren’t you?

You're not tired, are you?

They should help, shouldn’t they?

We can’t walk away, can we?

They could go, couldn’t they?

You won’t forget, will you?

He might play tomorrow, mightn’t he?
We mustn’t be late, must we?

The meeting is next Wednesday, isn’t it?
It isn’t tomorrow, is it?

They are coming, aren’t they?

It wasn’t last Wednesday, was it?
They were Algerian, weren’t they?
They’ve had their lunch, haven’t they?

Let’s go home now, shall we?

Alos)l 908 secluo Jod dld S & Bl doesn’t /don't / didn't :

You do speak English, don’t you?
He lives in Wadi Musa, doesn’t he?
You didn’t meet him, did you?

@ With Let’s ... we use shall we as the question tag.
@ We can rephrase questions starting ...? to use a question tag. This makes it more emphatic.

Shall I help you with your homework?
I'll help you with your homework, shall I?

Complete each of the following sentences by adding the correct question tag to the end of each of them.
1. | have to quit fatty food, oot ?

2. The food in the restaurant wasn’t extremely 800d, «iusus esvessudessasssasss ?

3. Let’s walk along the beach, ..., ?




o wsbl Jlgudl weSy liug Lo alozdl wsess @bl wleds
never, rarely, barely , seldom , hardly , scarcely
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aren’t I? L Jl Jlgudl 0, Lo am ol <> 151
amI? ugsd amnotl Laio <> 15 Ll

they adiiui: everyone, everybody, someone, somebody, no one, nobody

will/ won’t you? bl Jised) (o8 sa¥) Jas aa
it = this/ that aics
they = these/those iy

it i) el aaiiud :[everything/ nothing/anything]

1- But you don't really love her, do you?
2- This'll work, won't it?

3- Nothing will happen, will it?

4- Well, | couldn't help it, could I?

5- But you'll tell me if she calls, won't you?
6- We'd never have known, would we?

7- Oh you do, do you?

8- The weather's bad, isn't it?

9- You won't be late, will you?

10- Nobody knows, do they?

11- You never come on time, do you?

12- You couldn't help me, could you?

13- So you don't think | can do it, don't you?
14- Shut up, will you!

15- Everything is ok, isn’t it?

16- Don’t stop singing, will you?

17- Stop day dreaming, will/won’t you?

18- Those aren’t the books of our library, are they?
19- This is John’s pen, isn’t it?

20- amright, aren't I?

21- You have to go, don't you?

22- | have been answering, haven't I?

23- Nothing came in the post, did it?

24- Let's go, shall we?

25- He'd better do it, hadn't he?

26- He never came again, did he?

27- She can rarely come these days, can she?
28- You hardly ever came late, did you?

29- | barely know you, do I?

30- 15- You’'ve never been here, have you?

\WI: W X:kiComplete the following question tags.

1. You live in Zarqa, you?

2. They can’t hear, they?
3. It’s funny, it?

4. He has to go, he?

5. She went home, she?

6. | haven’t won, | ?

7. You won’t be late, you?
8. He wasn’t very well, he?

Answers: 1. don’t 2. can 3. isn’t 4. doesn’t 5. didn’t 6. have 7. will 8. was

SR ETLEX] Write the question tags.

1 You can’t help me with this, ..................... ? 5 Your mother comes from Madaba, ............ ?
2 She wasn’t there yesterday, ......cccceeun..... ? 6 They sold their house, .................... ?

3 We should try to help, ....cccvvveuennnne. ? 7 You'll phone me later, .......cueuu..... ?

4 You haven’t got a pen | can borrow, ........... ? | 8 It doesn’train here, ......cueeneenee. ?




07928081918 . iou®d Wlw sixl

. You speak English, -- ?
. Snow is white, -- ?

. But you don't really love her, ?

. This'll work, -- ?

. Oh you think so, ------- -- ?

. Well, | couldn't help it, - - ?

. But you'll tell me if she calls, ?

. We'd never have known, ---- ?

. The weather's bad, ------- -- ?

. You won't be late, -- ?

. Nobody knows, ---- ?

. You never come on time, ?
. You couldn't help me, -------- -- ?

. You think you're clever, ----
. So you don't think | can do it, ?

. She can hardly love him after all that, ?
. Nothing will happen, - -- ?

. She wants to marry him, ---- ? Some chance!

20. You would scarcely expect her to know that,

=
o

=
N =

=
A W

=
o

=
[N

[EEY
O

sl GBI/ gl (Sgismall

Oh you do, do you?

Shut up, will you!

| have been answering, haven’t I?
Nothing came in the post, did it?
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Revision of Pdssive forms

Tense (3]

Active p gdrod ] s

Passive J ggxold o

Future Simple ) Jiiuall
Future perfect sl Jifiud)

Future continuous _<ial) Jifiual)

S + modal + V1
S+ willhave +V3 +0

S + will be + Ving + O

O + Modal + be + V3
O + will have (been) +V3

O + will be (being) + V3

Simple present Jasall & jladl)

S+(V1)+0

O+ am,is,are+V3

Simple past Ll =l

S+(V2)+0

O+ was, were +V3

Present continuous _<ise ¢ jliac

S+(am,is,are)+Ving +0

O +am,is, are + (being) + V3

Past continuous_«iwse =l

S+(was,were)+Ving +0

O + was, were+( being) + V3

Present perfectatill ¢ jladll

S+ (have,has)+v3+0

O + have /has + (been )+ V3

Past perfectalill sl

S+(had)+v3+0

O + had+(been )+ V3

Present perfect continues i ol & jlas

S + (has/have been ) + Ving+ O

O + have/has +(been being) +V3

past perfect continues s<iue oli (ale

S + (had been ) + Ving + O

O + had +(been being) +V3

Modals: present

Past

S+ Modals ... +vl +0

O + Modails (...) + (be) + V3

S + Modals ... + have +v3 + O

O+ Modals (...) +have been + V3

iJ

Joily pigl » el ol Ales B

| alo> ol *

[ 6,19l Jlgw (9 (sdaso LS, ] putting the object at the beginning élo=lI Jol cu Joraoll gai.1
changing the tense olsl Jga=dl (8919 o (dozdl (05 > &o9) Aozl o5 Jug=i.2
.complement wa>g U] dozdl @loSig « (Pp. o oils) Yool cJUl oo yuaidl o5 .3

Book !

The project will be completed before the deadline.
| can’t come tomorrow. | will be being interviewed for a job.

By 2025 CE, our public transport system will have been changed.
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Complete the text with the correct passive form of the verbs in brackets.

Jordanian Sign Language, or Lughat al-Ishara al-Urdunia (LIU), is the sign language that

(1) (use) in Jordan. The language has several dialects. LIU (2) (relate) to other
sign languages in the Middle East, but none of these (3) (research) extensively.

An introductory grammar of Jordanian Sign Language (4) (publish) in 2004 CE. By
publishing this book, it (5) (hope) at the time that hearing Arabs with an interest in sign
language would learn more about the grammar of LIU and other sign languages in general. The
publication is a very important achievement for LIU because, before 2004 CE, very little research
about sign languages of the Middle East (6) (carry out). Interest in LIU has grown since
then, and at the moment, a lot of research into the language (7) (do).

Answers
1is used 2 is related 3 has/have been researched 4 was published 5 was hoped 6 had been carried out 7 is being done

Rewrite the sentences in the passive. Use ‘by’ where necessary.
1 People speak Spanish in most South American countries, but they speak Portuguese in Brazil.

2 My mother taught me to read.

3 Fifty years ago, they hadn’t invented smartphones:

4 Our teacher has already marked our exams, and now someone is checking them.

5 They have just discovered some books that people wrote 200 years ago.

1 Spanish is spoken in most South American countries, but in Brazil, Portuguese is spoken.
2 | was taught to read by my mother.

3 Fifty years ago, smartphones hadn’t been invented.

4 Our exams have already been marked by our teacher, and now they are being checked.

5 Some books that were written 200 years ago have just been discovered.

Sl ol gl Jeladl gusi pascawl Wyl 151
1- Nobody can deny the role of the teacher. Aozl aulgs go by o aic L
- The role of the teacher can be denied by nobody. UsSY lodie .1

, . Gog 0 i Jelall of .2
- The role of the teacher can’t be denied. om0 Jelall olS 131 .3

2- They serve the dinner whenever we visit them. /
L L= 110 = bY oo, .
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2016-2011 :dle lgiw 5,1 56)l il

. People saw smoke coming out of the forest. Smoke
. The government must save the historical sites. The historical sites
. The farmer must water the plants in order to grow. The plants -
. Hatem should send the car to the garage. The car
. The patient must take the medicine on time. The medicine
. Samer must fill in the job application form. The job application form ----------------- by Samer.
. Everyone must save the natural resources. The natural resources
. Children mustn’t leave bicycles in the driveway. Bicycles
. Different goods among countries can be by traders. (transport)

10. Jordan imports 96 % of its energy from the neighboring Arab countries. 96 % of Jordan’s energy ---------------
11. Parents must not give their children everything they want. Children

OO ~NOOTULLEE WN -

12. According to our teacher’s instructions all of our compositions in ink. He won’t accept
papers written in pencil. (write)

13. A new vocational school has recently in my area. (build)

14. Many Jordanian poems now Into English, and people all over the

world are able to read them. (translate)

RULZ

1- Ram used to take care of everything.

Everything
2- They will hang him at dawn.

He .
3- They won't be questioning him'when you get there.

He
4- They will have repaired your car by 7pm.

Your car
5- The professor is going to show the students an old bone.

The students ——mmmmee- --
6- 1 will have made a cake.

A cake will -

7- He knew that people had built the church in 1915.
He knew that the church
8- The homework must be by tomorrow. (do)

9- She -------=-------- been - to Jack's birthday party. (invite)
10- What was the note with? (write)
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Unreal Past Forms for Present Wishes

Function: To express regrets about the past.
The tense after wish is in the past.

Swolall 9 pall e il acuall 00D pisuiawn
V2 ugsy wish A=y o Jl

| didn't do much work for my exam.

FWISH ettt et te et ae et et e sae st ae e saessaeeae e s aenaeene
| bought these shoes. They hurt my feet.

FWISH ettt et st ettt seb e eaeserae e eaeeras
We didn’t catch the earlier bus. We're late.

I ONIY et et sa e ae e rae s

| wish | had done more work for my exam.
| wish | hadn’t bought these shoes.
If only we’d caught the earlier bus.

Unreal past forms for present wishes

Function: To express wishes about the present that are impossible or unlikely to happen.
20l 59 Wikl & jaasil) A2no)]l 0AD AL

NOTE: We usually say |/ wish/If only + were.

| don’t know the answer.

He is not tall enough.

[ LY 1= LR
We aren’t old enough.

[ ONIY e et et ere e sr e saesaeenaea e aesaeenees

| wish | knew the answer.

| wish we lived in a bigger flat.
He wishes he were taller.

If only we were older.

Complte each of the following items so that the new item has a similar meaning to the one before it, and
write it down in your ANSWER BOOKLET.

3. Nader should have been more careful with his essay. He didn’t get a good mark.

Nader WIShES ......coviii it i s e i B bateses et e s st ste st er e et e anane
Al 5l LYY :Nader wishes he had been more careful with his essay.
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J:7AM:E] Complete the sentences with the correct form of the verbs in brackets.
1. Ali did not pass his exams. If only he harder last year. (study)

2. Zaid did not know about Chinese culture when he went on a business trip to China. He wishes
he a cultural awareness course. (do)

3. It was too hot to go to the beach yesterday. If only it cooler. (be)

4.1 feelill.  wish | so many sweets! (not eat)

:7A K1 Choose the most suitable verb form to complete these sentences.
1. Ziad is not very good at basketball. He wishes he taller! (is / were / was)

2. | can’t do this exercise! | wish | it. (understood / understand / understanding)

3. Mr Haddad does not understand the Chinese businessman. If only he

Chinese. (speak / spoke / had spoken)

4. Jordan needs to import a lot of oil. If only it ---- larger oil reserves.

(has / had / had had)

\WB, p.45
5 Complete the sentences with words from the box.
had(x2) hadn’t if only wish

1. | couldn’t understand anything. ----====------ only I'd studied Chinese!

2. Ibrahim was right and | was wrong. | wish | listened to him.

3. - I’d known more about the company. If ------------ I’d done some research.
4.1am very hungry! | wish | ----z======--- eaten before | went to the conference.

5. I regret the deal now. | wish we -------------- done it.

6 Read the situations and complete the sentences.

1. Sultan forgot to do his Science homework. If only he to do it.
2. I regret going to bed late last night. | wish | --- earlier.
3. Nahla could not find her way round the city very easily. If only she -------------- amap.

4. Oh no! I've forgotten my library book. | left it at home. | wish |

5. Our team didn’t play very well yesterday. If only they better.
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7 Use the prompts and write sentences with | wish and If only.
1. I’'m cold. (bring a coat)

2. We’re late. (get up earlier)

3. | feel ill. (not eat so many sweets)

4. Fadi has lost his wallet. (be more careful)

5. Huda was too busy to visit us yesterday. (be able to come)

6. I’ve broken my watch. (not drop it)

8 Rewrite the sentences with the words in brackets.
1. Samia regrets being angry at breakfast time. (only)

2. If only I had concentrated properly inclass today. This homework is really difficult. (1)

3. Nader should have been more careful with his essay. He didn’t get a good mark. (wishes)

4. | wish | had learnt English better when | was younger. (if)

1. had studied 2. had done 3. had been 4. hadn’t eaten

1. were 2. understood 3. spoke 4. had

1 If 2 had 3 wish; only 4 had 5 hadn’t

1 hadn’t forgotten 2 had gone 3 had had/had brought 4 hadn’t forgotten it/hadn’t left it at home 5 had played
Page 45, exercise 7

1 If only I'd brought a coat./I wish I'd brought a coat.

2 If only we’d got up earlier./l wish we’d got up earlier.

3 If only | hadn’t eaten so many sweets./I wish | hadn’t eaten so many sweets.
4 If only he had been more careful./I wish he’d been more careful.

5 If only she’d been able to come./I wish she’d been able to come.

6 If only | hadn’t dropped it./l wish | hadn’t dropped it.

Page 45, exercise 8

1 If only Samia hadn’t been angry at breakfast time.

2 | wish I had concentrated properly in class today.

3 Nader wishes he had been more careful with his essay.

4 If only | had learnt English better when | was younger.
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1.l wish | Tina at the party but her parents grounded her. (see)

2. lwish | my mobile phone credit on such stupid calls last week. (not/use up)
3.Ifonly| about my new friend! (not/ talk)

4. 1 didn't wake up early and | missed my bus.

If only
5. I stayed late at work and missed the last bus.

| wish

6. | am sorry | don’t know how to use the computer.
If only
7. My old car often breaks down.
| wish

8. He didn't pass the exam.

If only
9. She was absent.

| wish attended the conference.

10. What a beautiful house!

| wish a house like this one.

11. They had that bad accident because they were careless.

If only more careful.

12. We saw the film.

| wish you it with us. It was an'amazing evening.
13. I didn't study hard at school, and now I'm sorry about it.

| wish

14. You don't live close by.

| wish

15. he doesn’t know the truth, but he wishes he did

If only




0792808191 FgHT.VOM Nlw shel sl LU/ gl soiwall
®) Listening. ‘Gender-Neutral’

Gender-specific

Gender-neutral

businessman, businesswoman business person

salesman, saleslady sales assistant/salesperson
headmaster, headmistress Head teacher

he or she they

ol s Vel b i sl aedSIl Jasaw! § 2016 Sl 9)1 Jlgadl
N:JAMVChoose the best options to complete the sentences. Then compare with a partner.
1 For centuries, |mankind has / humans havel| preserved culture through storytelling.

201677 |;ostman / postal workea delivers your post.

3 During the flight, the |;Iight attendants / stewards and stewardesses| will serve you drinks.
4 At the book fair, everybody was buying favourite books.

5 If you need to report a crime, speak to a police WJman/officer.
Answers 1 humans have 2 postal worker 3 flight attendants 4 their 5 officer

Collocations ;

1 Complete the collocations with the verbs in the box. One verb is not needed.
ask , cause , do, earn, join , make (x2) , shake

1. - a mistake 2. ------------- qguestions 3. ---------—-- hands

T respect 5. A a company 6. ------------- offence 7.----------—--- small talk

Answers: 1. make 2. ask 3. shake 4. earn 5. join 6. cause 7. make \

Complete the sentences with collocations from exercise 1.
1. Be very careful when you answer the questions, and try not to --------------------- .

2. If you are polite, you won’t ===------------------- or upset anybody.

3. Before the serious discussion starts, we always ----------------- ; it’s often about the weather.
4. Nasser has applied to -------======-------- the ----------------—- where his father works.

5. In business, when you meet someone for the first time, it’s polite to -------------- :

6. After the talk, there will be a chance for you to ------------------ about anything you don’t
understand.

7. By working hard, you will ------=======---- the -----=-mmmmmmem- of your boss.

1 make a mistake 2 cause offence 3 make small talk 4 join, company b5 shake hands 6 ask questions 7 earn, respect
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Derivationsj Complete the sentences with the correct form of the words in brackets.

1 Before you apply for a job, check that you have the correct . (qualify)

2 The company is pleased with your work and is happy to give you a . (recommend)
3 Congratulations on a very business deal. (succeed)

4 We should always be ready to listen to good . (advise)

5 My father often talks about what he did in his . (young)

6 It's important to have an of different countries’ customs. (aware)

4 Complete the explanations with words from the box.
compromise, conflict, negotiate , patient , prepared, previous, track record
1. When you talk about business and try to do a deal, you
2. When you are ready for something, you are for it.
3. When you can prove that you have experience, you have a
4. When two sides disagree and argue, there is
5. When each side changes their position a little so that they can agree they have managed
to
6. When you stay calm and take your time, you are being

Derivations

1 qualifications 2 recommendation 3 successful 4 advice 5 youth 6 awareness
Vocabulary

1 negotiate 2 prepared 3 track record 4 conflict 5compromise 6 patient

Unit 9: (SB/ p.67) VOCABULARY
the text about exports from Jordan to European Union.
osv9,9V1 3=Vl (ol WS VI o wlyslall Jg> il

exported had exported was exported imported wasimported were exported

Jordan has sold goods to the EU for many years. In fact, it (1) many products
to the EU even before the 1997 CE trade agreement was made. The chart shows goods that
Jordan (2) -2 to the EU in 2011 CE. Chemicals accounted for about 37.2% of its
exports. Jordan also exported a lot of metals (16.8%) as well as manufactured goods (11.2%).

Smaller amounts of food, live animals and machinery (3) to the EU. The

section called ‘other’ included sales of goods related to forestry and mining.
Answers: 1. had exported 2. exported 3. were exported
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Words with similar meanings

Adjectives
tempting attractive/ desirable
experimental part of an experiment
Nouns
stimuli things that make you interested
pace speed
Verbs
mimic copy / make the same sound
received absorbed
Collocations
blame / punish |a person for something he / she has done
spill a drink
pop a balloon
recall an event

WL X:Z4Find the expressions 1-5 in the text, then match them with their meanings.
1- package holiday ------

a. people who are identified as possible customers

2- sales pitch ----- .
3 K b. a set of people of similar age

- target market ------ c. a large shop that sells many different types of things
4- age group------

d. a presentation made by someone who is trying to sell a product
e. an organised trip with everything included in the price
(travel, accommodation, food)

5- department store------

*1.e 2.d 3.a 4.b 5.c

basdl le uyN
SHE - Sjaluil - S jull
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SB/ p.58 — [unit 8] 1 you
Does the language we use influence the way we think? Or

does our culture influence the way we use language?

b de Lisly ,igi JB gl SUpuSi adnpb de podsuuws ull asll ,isi Jd
fael Lolasuuwl

Sociologists have been looking into this question for hundreds of years. They have now
begun to look at not just how people talk, but also how they think, asking whether the
way we understand and remember experiences is influenced by language. As a result of

these studies, they have come up with some interesting results.
o Sy ol @Sl (sl basd G il OV gl 28] colgindl @lllllio dio aliwlll 018 gloasVl slale e Lol

caall Sils wslgoll L ,Siw ol ppss wall @bl wolS Lo 15| cueluio Loy 0g,Sas wsidl @anydall (sl SJy < ulid!
oloidM ol 25bill Az lg>,> 188 wlwl,Jl 0ig) @i

A lot of research has been carried out on the relationships between mind, world and
language. In one study, a psychologist points out that when describing an event,
English speakers tend to mention the person who was responsible. Whereas English
speakers might say, ‘John broke the vase’, Spanish or Japanese speakers would use a
passive form. It is believed that such differences between languages have an effect on
how their speakers understand events, and whether someone is blamed for an action or

gets away with it. : ‘
Old Lo wa> e bosic @l puss plle Liliiwlys b o asllls pllally Jaell gu@sMell Jg> wym dac cuyl 28)

Day, 3500l Ug> S "Jedaw dsdaoVl @l Gasio ot Jegamodl oozl ,SS ol Oskiou @izl asll lgiasio
o) el G GBSV 038 Ul sdizall o, Jspzall (simall 82no Ugorsiww &b of &iliwl asll &axio VB

ool oo walzall o oSew ol Jsadl csde oMo pasadd! oo logog lpuoizims Jud oo wlasUl gd duas (sle b

In another study, speakers of English, Spanish and Japanese were asked to watch videos
of two people popping balloons, breaking eggs and spilling drinks, either on purpose or
accidentally. Later, when asked to recall the videos, the English speakers mentioned
the person who did the action. The Spanish and Japanese mentioned the person
responsible for intentional events, but left this out when they considered that event to

be an accident.
omazedid) 8)9.00 gblie loaaliy ol avlewVly asbllly asdasVl aelll aolSio oo bl o5 4sysl auwlys (8
01d ;S pgio wlb loic la>Vy. Uazdl (50,b oo ol dosio JSin bl ylaell UgSiuny van Vg wiSug wWlgll Lg=ay
JedVl oo Jggadl pazidl 19,53 wibllis csolowYl. Jealb o Sl aseddl sdsoVl Igiaxio 4S8 o laguall
Ll Jeall lgyicl losic oazdidl lg,Siu o) oS)y 8sgaboll

Scientists at Newcastle University, UK, have carried out tests to prove that different
cultures also have different ways of seeing colours. They found that in Japanese, for
example, there are different words for light blue and dark blue which are not found in
English. Native speakers of Japanese, therefore, made a clearer distinction between
colours on the spectrum.
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Is it our language that has affected our way of thinking? Or has a difference in cultural
habits affected both our thoughts and our language? Most likely, culture, thought and
language have all come about together.
a8, OlglVl @3, (08 aalizeo 9,b Lol L) aslizeoll GBlaYl o WY whlus! ol JuwlSes asols sb slodsll o6 1a)
lgsazein. &ppalzVl 08 oz V (sdlly oladl B3Vl zuladl )W Aslizeo wlolS Jlid Wio asbll 9 ail lga>g
) gl (e Ol Gu 2ou09) Ug8,4s UgaloI asLLI
Sallg asladl (el (sle Slusly U3l (sle adlail olslell (wd OWasYI il ol SUpuSas aiyb (sle 355 il Lied Ja
Ao g Lpls azlll

1. Does the writer of the article believe that the way in which bilingual people see the
world depends on which language they are using? Justify your answer.

2. What does the phrasal verb carry out in bold in the second paragraph mean?

3. Read the concluding paragraph again. What is your opinion? Do you agree? Justify
your answer with examples.

4. In one study, speakers of English, Spanish and Japanese were asked to watch videos
of two people doing three activities. Mention two of these activities.

5. Quote the sentence which shows the difference in the system of colours between
English and Japanese.

6. What does the underlined word “recall” mean?

7. Read the quotation. Do you agree with it? Why/Why not?

“The limits of my language are the limits of my world.” Ludwig Wittgenstein.

8. Find a word in the text which means “done on purpose”

9. Quote the sentence which indicates that different things affect our way of thinking
and cultural habits.

10. Write down the sentence which indicates that sociologists have been interested in
finding out the relationships between language, thoughts and culture for a long time.

1. Free= Yes, because the article states that if you are speaking English and are asked about something
that has happened, you will answer using the name of the person who caused it. If you speak Japanese
or Spanish, if you didn’t think the person was to blame, you would answer in the passive. If you speak
both languages, you need to adapt to the rules of each language and so you can have different ways of
looking at a situation. eleell JuJ>

2. complete, do.

3. Free.

4. any two = popping balloons / breaking eggs / spilling drinks

5. “They found that in Japanese, for example, there are different words for light blue and dark blue
which are not found in English.”

6. to remember a particular fact, event or situation from the past

7. salle dgan il dgaa

8. Intentional

9. There are many factors that affect our way of speaking like the language we use which depends on
the personality of the speaker. Another thing is the job or career that a person does. Also, our social
class can affect our way of speaking.

10. Sociologists have been looking into this question for hundreds of years.
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Speaking with signs Ol,Lu VUL il

It is believed that the Italians were the first people to come up with a sign language

system in the sixteenth century. The idea was then taken to France in the seventeenth

century, where the language was developed further.

8 Lo yd sl il o5 8,88l yiie pusludl Uyall (8 8,LaVl &) ol sl lologi oo Jgl lgilS oudUanVl Ol Asisy
LS| aelll @)k s e gludl uyall

One of the early developers of sign language was Charles-Michel de 'Epée, whose
mother tongue was French. He picked up sign language while he was working with
deaf people in Paris in the eighteenth century. The language was being used by two deaf
sisters as a form of communication. De 'Epée then set up a school for deaf people,
which was replicated across Europe. It was the first time that sign language was
actively taught, and it made an enormous impact on the lives of deaf people.
OlS Lo 8LVl ag) pdss. auniyall oVl ais) wolS sl (aug) s JSubo 3J,La JolS &LVl asll J5leVl cushaoll a1
>, JlaiVl o £9iS ool Guiiniii Ju8 oo lpolassowl pi delll . jine ol U8l (38 Gl 89 pall o Jos
o) UlSy «Jled JSciw 8)LaVl ag pulsi Lpad pis 80 Jgl <ilS. Loyl US 59 Wa)1,S5 pic pual) dw;a0 Ll daey ang)
pall 8l> (sle S il

Just as there are different spoken languages in countries around the world, each country
has its own sign language. Sign language is used as a first language by about 70 million
people in the world. The use of sign and spoken languages-does not differ. Both can be
used to provide and share information, tell stories, have informal discussions and give

formal talks. Both have different registers and dialects, and both are eonstantly evolving.
aalS pasws 6,LaVl sl .4 daols &Ll @l d ab JS ol ellell Jg> Jgadl (s Loy oo dalise wle) Jus Vg
loazeiw ol oSou LadMS. wlisy V aSxollwlally 8,LaVl wla) plaziwl. pllall 58 Loz vgle' 70 Jud oo sl
Olaply geo logdS). duon, cusls! slacly @onw))l e wluwdloll cl,>ly cpandll 5pwy «ologleoll @S Liw o gyl

il shi loaMSy (aalixo

Many varieties of the Arabic Sign Language have been developed, and there are almost
as many Arabic sign languages as there are Arabic-speaking countries. Recently, the
benefits of learning sign language are being promoted not only to deaf people, but also
to those with normal hearing. In some schools, sign language is being offered as a
foreign language. Since, like all languages, sign language has a grammatical structure; it
is now being recognized and taught as an optional foreign language.
3lgd (550, a2l daabll Joall sac yass ause Lol wla) Luyss a>gus gk 03wyl 8,LaVl wle) (o sl
P35 piy ool pagy (09, (seuds Bauu Ugiod il Vap) Lail b ceuall bhid pud 1525 pi 8LVl &el o<
i 48lS Lpaddsig Ly @LacVl pu oYl wsaclgd Sy Lo 8,LaVl asl colell JS Jio Y. duisl aals 8,LaVl asl
&gk

Learning sign language is of enormous benefit to anyone, whether they can hear or are deaf.
Like learning any new language, it involves and challenges the brain. It also allows people who

master sign language to be able to.communicate with a new international community.
i Ll baa> as) sl plsi Jio. ool O sl gosud] @lSob 018 elgw sl SY aoulac ailgs @ 8,LaVl @l plss
wlle goizxo g0 Lol csle ool leigSu 0l 8,Li V| as) gisis cuidl ol M. aomwi Ll LS. & loadl (Saxiss

>
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1. In what way do you think that being taught sign language has made an enormous
impact on the lives of deaf people?

2. ‘Sign language is a language in its own right, just as all spoken languages are.” Do you
agree or disagree? Justify your answer.

3. Do you agree that hearing people would benefit from learning sign language?
Why/Why not?

The article states different uses for sign and spoken languages. Write down two of
these uses.

Learning sign language is beneficial for anyone for two reasons. Write down these
two reasons.

------------------------------------------------------------------------------------------------------------------------------------------------
................................................................................................................................................

------------------------------------------------------------------------------------------------------------------------------------------------

What does the underlined word "it' refer to'? ........ccvveeveeiiiiiiie

Critical Thinking!
Deaf people may face many unique challenges with learning sign language. Suggest
three ways to overcome these problems.

It is preferable to offer sign language as a foreign language in public institutions.
Think of this statement and, in two sentences, write down your point of view.

............................................................................................................................................
...............................................................................................................................................

13. Sign language has many benefits. Suggest three ways to promote this language in
Jordan.

14. The benefits of learning sign language are being promoted to two kinds of people.
Write down them.
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Answers

1. I think that being taught sign language must make an enormous impact on deaf people’s lives by enabling
them to take part in everyday communication, whereas before they would have been excluded.
2. Even if sign language has a more simple system of grammar, it is a means of communication which
is based on a convention within a society.
3. Hearing people would definitely benefit from learning sign language because it would increase their
awareness of others, their linguistic skill and their career prospects.
4. Any two= a) share information, b) tell stories, c) have informal discussions d) and give formal talks
5. a) Like learning any new language, it involves and challenges the brain.

b) It also allows people who master sign language to be able to communicate with a new international community.
6. come up with
7. There are almost as many Arabic sign languages as there are Arabic-speaking countries.
8. sign language
9. a) teach sign language at schools.

b) publish books, dictionaries, Internet and TV programmes for deaf people.

¢) encourage normal people who can hear to learn sign language to be able to communicate with deaf people.
10. I think it is a good idea of offer sign language as a foreign language in public institutions because
sign language contains its own grammar and structure as well as different formal and informal styles.
In addition, learning sign language as a foreign language will enable anyone to communicate with deaf
people all over the world.
11. The first and main language that you learnt when you were a child.
12. Since, like all languages has a grammatical structure.
13. Teaching sign language in schools 2- teaching sign language in universities as optional foreign
language 3- spreading awareness about the benefits of sign language.
14. to deaf people, also to those with normal hearing.
15. to think of

SB page 62

True or false

1 - It was invented in the sixteenth century but was not developed until the following century...
2- There are about seven million deaf people who use sign language as their first language or
mother tongue...

3- All users of sign language are deatf...

4- There is one universal sign language...

5- Sign language is not fixed; it is constantly changing...

1.True

2. False. The number is closer to 70 million.

3. False. Sign language is now being taught to people without hearing difficulties.
4. False. Each country has its own sign language.

5.True
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What are they talking about?

€ aic vaidxu SIl b

It is fascinating to observe the way language is absorbed by a baby. He or she quickly
learns to respond to certain sounds and words, for example ‘mum’ or ‘dad’. Then, after a
few months, the baby starts to try out experimental noises and mimic sounds. A one-
year- old baby can probably say a few words — and certainly understands a lot more.
After two years, many children have a vocabulary of about fifty words.

"ol "aalS Jio diuse wlalS ¢ wlgoY oy @S ple 9p9. aRlll Jabll g8 pdei (il asydall &8le Jaiell o

vz b plall glo il Jabll giaiuus. ©leoVl alsiy syl leaoVl Wbl Jelbll Iy alds jopb asg". LU "ol
a0lS 50 (slg> w)las Lo SladSIl (o ppusd 05Ss «pmole asg. Lo »uiSUl ppd 1S Lls lols]l

With twins, however, the story might be a little different. First of all, their development
is sometimes slower. It is thought that this may be because some twins have less one-to-
one interaction with adults than single babies have, and they spend more time
communicating with each other. Secondly, some twins seem to develop their own
unique language. While this is not very common, it is certainly fascinating. They speak —
and seem to understand — strange ‘words’ and sounds that nobody else can make out.
This is known as ‘cryptophasia’. Certainly, what they say isn’t understood by anyone

else, but is it really a language?
vazy Ol ] semr s Ol ssaeg . Ll Ly pdgos wsSy Vsl . Wb aslizo wsSi 28 anslls pilgdl go Lol
ppa go Jolgill 58 58T Sy Lenns ped « Syl leall sadlow LSl go S5, Jelss ppua) pilgall
pil loius = Ugiaxis ppd o gl V| > wla gud 148 Ol gos. &olsdl japis) piledl yas seky (Lol
J X3 _).>| V _).JSLJL; ).m_u;.JlJ Oy Lo |m9 ).>| g2V gS| Lao.a.m V @J| u|9‘o\”9 CLu)g” wlodsSJI - Ugop9y
a2 Jioy la> piSlg pigls) Lo

Although it is tempting to believe that these twins really do make up their own secret
language, the truth is probably much simpler. Most experts think that as both children
are experimenting with language at the same time, and both have been presented with
the same sounds and stimuli since birth, they are very likely to recognise what the other
one says. In other words, they are both developing their ‘real’ language at the same pace
and making the same mistakes along the way.

U.oJa“u| CINVIECR-T- -V | ol VI ¢ ppy @olzdl &yl ppse) Uy Sy pilgdl Vi ol asse O LS).QO &l oo pl (g
Jo wlje=olly a2l jue ol loadMSq ‘u.99.]|um._s\9p.a‘2]u9.:).w olalbll u| ) pJ s|)..zj|,o.|a_v.o.u.w els
oubis" audaazl "ppse) johy lopdS OB 3T susoug. 33Vl plod) o (sle ppio JS u.9)sw u| Joizoll g ppsld @5Vsll

slas V| Ladiy Ugogig 8 il
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1. According to the article, twins do not always develop in the same way as single babies.
How many differences does it describe, and what are they?

2. The article suggests one reason for the slower language development of some twins.
What is it?

3. What does ‘cryptophasia’ mean?

4. Do some twins really communicate with strange words and signs?

5. Do most experts believe that twins invent secret languages?

6. What do the underlined pronouns refer to?

7. According to the article, twins do not always develop in the same way as single babies.
How many differences does it describe, and what are they?

8. The article suggests one reason for the slower language development of some twins.
What is it?

9. Do some twins really communicate with strange words and signs?

10. Quote the sentence which indicates the number of words gained by two-year
children.

11. What is the part of speech of the word ‘mimic’ as it occurs in the text?

12. What is the singular form of the word ‘stimuli’?

1. two differences: twins sometimes develop language more slowly than single babies; twins may also
develop their own language

2. They have less one-to-one interaction with adults than single babies have.

3. the unique language that twins develop between themselves

4. yes

5. No, they don’t. Twins develop their language in the same way as other children — by experimentation.

6. He / she — a baby / they — some twins

7. two differences: twins sometimes develop language more slowly than single babies; twins may
also develop their own language.

8. They have less one-to-one interaction with adults than single babies have.

9. Yes

10. “After two years, many children have a vocabulary of about fifty words.”

11. an adjective

12. stimulus
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Doing business in China

ol (9 dsaa) plsll

Today, we talk to Mr. Ghanem, a businessman based in Amman who often visits China. We
asked him when he first started doing business with China. ‘I’ve been doing business with China

for many years. My first trip there was in 2004 CE, and it was not very successful.’
go S,lll alac 850 JgV iy (e ollw cpwall 951 bo Wle silly Olac (59 Jlocl J>) 989 pile sul) Gazis gl
Mo ax>b oS5 od willy 0 2004 ple (ol il wilS s «wlgiw dio Guall (38 Jlocl o8l i V" iuall

Why was it not successful?
‘I worked for a small computer company in Amman. They sent me to China when | was quite
young. If only the company had realised that the Chinese respect age and experience more than
youth!’
fa>U oS pJ Sl
&S 0 ilS &Sl e by « ako wiS lpiu> Guall (] osigluw)ly Olac (58 8,020 wgwl> &S0 Sa) ool
"I Ll pazeid] UgS oo S| byzdly soell Ugo iz Gusinall O

Did you make any mistakes on that visit?

“Yes! | wish | had researched Chinese culture before I visited the country. In order to be
successful in China, you need to earn their respect. Chinese business people will always ask
about the company’s successes in the past. However, because |l worked for a new company, |

could not talk about its track record. We did notdo any business deals on that first trip.’
o, Ul Al ¢0\9 slas | wusi| Jdg
Ol ] @l ild rall (8 Tl wsSs SU gl o5l O L8 aipall @8lat)l sd ey cndiesiil o capini Los"
D3> 8, 59 wilac (il sololl (58 @Sill Sl e Vgsinall JlocVl i, Ly ladlsicapol i s
S odollals )l el 8 wlass 4l pis plg «silsVl lpdzw o Coasdl glhiwl ol

When did you learn how to be successful in China?
‘I joined a larger company and they sent me on a cultural awareness course. On my next visit to

China, it felt as if [ hadn’t anything on my first visit!’
: Somadl b x> UeSi Ul walsi Sy
wil>) (09 (0iilSe W jyeeuss cpwall Ul ()b 599 (Ol (aegll (58 8,90 (SJliwyly 190y ST &S iy szl
" owall U] GsdgVl

What advice can you give to people wanting to do business in China?
‘Before 1 visit a company, I send recommendations from previous clients. | also send.my
business card with my job position and qualifications translated into Chinese.’

Susall 9 JloeVU pLab ey uol lpp>gi S\l cuall o8 b
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Can you tell us about your last meeting in China?

‘Of course! I arrived on time. You must not arrive late, as this shows disrespect. Then, when |
met the company director, | shook hands with him gently. | began the meeting by making small
talk about my interesting experiences in China. During the meeting, | made sure that my voice
and body language were calm and controlled. | never told a joke, as this may not be translated
correctly or could cause offence.’

Somall (58 W slad )51 o s Ul pSoy Jd
&Sl pao bl losicy wolyisl pac yphy els OV Dslio Jai M elle G vomlioll wigll (88 wlog lgaall "
g0 UgS o WS allaadl JMsg comall (38 asiandl ()l e by Cyaz abliall ol 18y wably aixdlo
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Was it a successful meeting?

‘Yes, it was. I knew that the director had researched my business thoroughly before the meeting,
so | was prepared for his detailed questions. When | began negotiating, | started with the
important issues. The Chinese believe in avoiding conflict. It is always important to be patient. |

was prepared to compromise, so in the end, the meeting was successful.’
fax>U ablas wils Jdg
il SV heiws i 13U abliall L8 JolS JSiin csloc e e 38 paall ol wise asal ol 2a) o
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1. Why was Mr Ghanem’s first business trip to China not successful?

2. What do you think is a ‘track record’ (line 18)?

3. What does the word ‘his’ in bold in the text refer to?

4. What changed when Mr Ghanem visited China for the second time?

5. What similarities do you think there are, in terms of expectations at business
meetings, between China and Jordan?

6 Do you think that you would be a successful business person in China? Why/Why not?
7. What do the underlined pronouns refer to?

8. What does the word ‘his’ refer to?

9. What changed when Mr Ghanem visited China for the second time?

10. Why was Mr Ghanem’s first business trip to China unsuccessful?

11. What does the verb “to do a deal” mean?

12. Replace the underlined item if only with a suitable equivalent.

13. Quote the sentence which determines whether the man did a business deal or not
on his first trip to China.

14. Quote the sentence which shows the significance of adjusting both verbal and non-
verbal cues during business meetings.

15. What does the verb ‘negotiate’ mean?

16. What are the world’s top three economies? (Research Box, SB, p. 64)

Answers:

1. It wasn’t successful because he didn’t have enough knowledge about the culture of China, and he was too
young.

2. A ‘track record’ is your reputation based on the things you have done or not done in the past.

3. the director

4. He had been on a cultural awareness course and so he knew how to do business in China.

5. Suggested answers: the need to be culturally aware, the need for preparation, the need to listen carefully and
negotiate

6. Open!

7. who — Mr. Ghanem / there — China / it — Mr Ghanem’s first trip him — the company director

8. the director

9. He had been on a cultural awareness course and so he knew how to do business in China.

10. It wasn’t successful because he didn’t have enough knowledge about the culture of China, and he was too
young.

11. to arrange an agreement in business

12. I wish

13. “We did not do any business deals on that first trip.”

14. “During the meeting, I made sure that my voice and body language were calm and controlled.”

15. to discuss something in order to reach an agreement, especially in business or politics

16. the economies of the USA, China and Japan .
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Our country’s imports and exports

Lol wls;lgg wl)slo

In this report, we will look at the countries that Jordan trades with and what goods it

exports and imports. :
8301y ykay wsall giladl 9 sVl oo >y wsadl Joadl Jgbisiow il 1id 08

First, let’s look at exports. Jordan is rich in potash and phosphate, and the extraction
industry for these minerals is one of the largest in the world. Not surprisingly, two of
Jordan’s largest exports are chemicals and fertilisers. Pharmaceuticals and other
industries represent 30% of Jordan’s Gross Domestic Product (GDP), and 75% of
Jordan’s pharmaceuticals are exported. However, the majority (65%) of the economy is
dominated by services, mostly travel and tourism. Most of Jordan’s exports go to Iraq,

the USA, India and Saudi Arabia. c :
23T (o 82>l 2 Usleadl 048 zlysuiwl dclio 5 wliwgally Gwlisgdl (suc WSVl Ol s wlpslall Has Uges Vgl
eloll aclio Jinig oS « 810uwVly &slouStl slgodl lod Us, VI wlyslo 1uST o Guslluye sud pllall 8 wleluall
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Now let’s look at imports. Unlike some other countries in the Middle East, Jordan does
not have large oil or gas reserves. For that reason, Jordan has to import oil and gas
for its energy needs. Its other main- imports are cars, medicines and wheat. In 2013
CE, 23.6 % of Jordan’s imports were from Saudi Arabia. This was followed by the EU,

with 17.6 % of its imports. Otherimports have come from China and the United States.
el el o lazs Ugsseo clloy Y w3, 018 sVl 8yl (08 5,31 sl amd BMs (wls,lgll Jglis Uses VI
&95Vlg Ollewd! (sd S,V @ Jl ails,ly Of cus. aslall (s @il jlellg ol slswl U,V (sded cemad! 1iglg
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Jordan has more free trade agreements than any other Arab country, and it trades
freely with many countries, including the USA, Canada and Malaysia.

Which other areas are important for Jordan’s trade? Jordan first signed a trade
agreement with the EU in 1997 CE. It signed a free trade agreement with Egypt,
Morocco and Tunisia in 2004 CE. In 2011 CE, another trade agreement was made with
the EU, Egypt, Morocco and Tunisia. Trade with the EU and North Africa in particular is

likely to grow.
dazeiodl WLVoJl lpio Jgs dac g0 &ym ,=lo 989 «Sy3l &use @os Sl oo LiST 8,> @)l wldlasl us,VI s
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Questions

1. What does the article suggest that many of Jordan’s fertilisers are made from?
2. Why does Jordan import a lot of oil and gas?

3. Which country supplies Jordan with most of its imports?

4. Why is trade with the EU and North Africa likely to grow?

Critical Thinking!

5. Why do countries need to export and import goods?

6. Why should our community buy Jordanian goods?

~. Which of the following goods do you think Jordan exports?

1. They are made from potash and phosphate, as this is what Jordan is rich in.
2. Jordan imports a lot of oil and gas because it does not have enough of its own reserves for the needs of the country.

3. Saudi Arabia

4. Trade with these areas is likely to grow because Jordan has signed trade agreements with both areas.
5. They export goods to make money, and they import goods that they don’t grow or manufacture themselves.
6. Our community should buy Jordanian goods in order to support Jordanian industries.

7. fertiliser, knitwear, minerals, pharmaceuticals, vegetables

8. What do the underlined pronouns refer to?

9. Mention two minerals in which Jordan is rich.

10. Find a word in the text which means ‘an arrangement or promise to do something, made
by two or more people, companies or organisations’.

11. What does the underlined word ‘reserves’ mean?

12. Find two antonyms in the first paragraph.

13. Where do most of Jordan’s exports go to?

14. What does the acronym GDP stand for?

15. Mention three of Jordan’s main imports.

16. Quote the sentence which indicates that the reason behind the simplicity of Jordan’s
trade with other countries.

17. What is the language function of the underlined item ‘the largest’?

18. What does the word ‘pharmaceuticals’ mean?

19. Quotation: “Unless the exchange be in love and kindly justice, it will but lead some
greed and others to hunger.” Gibran Khalil Gibran Do you agree with it? Why? Why not?

Answers

8. it — Jordan / its — Jordan

9. — potash — phosphate

10. agreement

11. things kept back or set aside, especially for future use

12. exports / imports

13. They go to Iraq, the USA, India and Saudi Arabia.

14. Gross Domestic Product

15. 0il / gas / cars / medicines / wheat (Any 3)

16. “Jordan has more free trade agreements than any other Arab country, and it trades freely with many
countries, including the USA, Canada and Malaysia.”

17. making comparisons

18. companies which produce drugs and medicine

19. I agree with the quotation. I think that Gibran is talking about trade here. He is taking about mutual respect,
and this could be applied to any exchange; as well as trade. He is perhaps commenting on the emergence of
capitalism.
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business-today/sales/how-to-make-a-sales-pitch Q

How to make a sales pitch?

leuoll 290 wauS

Whether you're selling a new type of toothpaste to a chain of pharmacies,
the latest computer software to a school or a new kind of package holiday to

a travel agency - you need to know ... : ) ) :
wowldl 2wly whlaol 31 gl cwlWasall o 3a2) UlawVl Ugxeo Go Tna> legi g wusl slguw
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1) Do your research L <l,>U 3
Dont come away from a sales pitch wishing you had been better prepared. It is
essential to know everything about your product. Do you know when it was developed,
and where it is produced? You also need to know who the target market is — for
example, the age group or income of the people who might buy it. Not only that, you
should know all about the competition — that is, similar products on the market. Why
is your product superior to others and why does it have better value?
o B2 S celziio oo s JS B2 Ol (Ss9,a)l od (Jiadl dslasiowl U o) losl wleal) w9y oy i Y
Ol oSaoll o el Guldl J=39 s0e Miad « @npiuoll sl pd o Bymi OV axlay cbils WS § 2wl euls «ghi
. Boudl s agslinal wlziinll olizo Loy cdwdliolly (sleiy o JS @820 elde Ju s aic 5oVl sy Vo «auiod] lg yiin
)20Vl aogdll elloy I5la) 9 )5Vl Glxiiall (sle elxiio Jgsi 15l

In addition, you should know exactly which people you are speaking to, and what their
needs are. For example, if they represent a middle-class department store in a humble
neighbourhood, be ready to explain why your particular product would suit customers
who do not have lots of money. What makes your product perfect for them? Most of

all, you need to believe in what you're selling, and the best way to do that is to use it!
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2) Prepare and practise ;o= ¢ u,

Plan your presentation carefully, not just what you will say, but how you will say it.
Will you read it word by word, use notes or memorise it? Whatever you decide, it is
always a good idea to have a list of your main points, in case something interrupts you,
or you simply freeze with nerves (it happens!).

Then practise it, if possible in'front of colleagues. Make changes and practise it again.

Josziws of @alS aolS ofyiiw Jo Slal agiiw S oSy oiiw lo) basd ud @l sowgyill chioyel bobs
J.QlolSLo|>|L_qu_uw)J|hUoLwJ%wamu|.uz”uo9 .J;bBulSl.o&oc;JS)%Jouccda_o.wﬂqungo
‘ (loas 2lls) eblacl a0 abluw ol b e

S,51 8,0 lpude Uiaig Whhumsi p8.cliMo; plold iSow s IS I3ls lpue Uhos ol




0792808191 R Woa®D Mlw niel il L gl sl

3) Be professional 1,ixo s

Keep your presentation short and simple. Start with some friendly comments. For
example, thank your hosts for allowing you to speak to them, and compliment their
company. Remember to speak slowly and clearly. It is important to appear confident
(even if you're nervous!). While you're speaking, don’t keep your head down. Instead,
look round the room and make eye contact with your audience. Smile! When you've
finished speaking, invite questions. If you dont know the answers, dont pretend!
Thank the questioner and promise to find out the answer (and do it!).

Finally, have a summary of your presentation ready to hand out at the end of the
session.

I wish I had known all this when I started out in business! Good luck!
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1. What does the phrase ‘sales pitch’ mean?

2. Write down the sentence which shows that body language should be used when you
make a sales pitch.

3. Using high technologies is a good idea to make a sales pitch. Suggest three forms of
this usage.

4. What should you do in case you deal with middle - class department store in'a
humble neighbourhood?

5. What is the language function of the underlined structure ‘I wish | had known’?

6. What do the underlined pronouns refer to?

7. Give two examples for knowing the target market.

8. Mention an example for starting your sales pitch with friendly comments.

9. Why is it recommended to have a list of the main points of your presentation?

Answers

1. the statements and promises that someone makes to try to persuade someone to buy something
2. ‘Instead, look round the room and make eye contact with your audience.’

3. Open wSuggested Answer: using smart boards - distributing the presentation document saved on
USB’s - collecting electronic reports, ratings and feedbacks regarding our products

4. to be ready to explain why your particular product would suit customers who do not have lots of money.

5. The unreal past form is to express past regrets.

6. it — your product / their — people / who — customers

7. e the age group e income of the people who might buy it ® knowing all about the competition

8. thanking your hosts for allowing you to speak to.them, and compliment their company.

9. It was a good idea to have this list, in case something interrupts you, or you simply freeze with nerves.




