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Revision of Passive forms

Tense s

Active aslrall s

Passive Jsgaall A

Future Simple

Future perfect

Future continuous

S + will/ be going to + INF. + O

S+ will have + V3 + O

S + will be + Ving + O

O + will/ be going to + be + V3

O + will have (been) +V3

O + will be (being) + V3

Simple present

S+(V1)+0O

O+ is,are+V3

Simple past

S+(V2)+0

O + was, were + V3

Present continuous

S+ (am,is,are) +Ving +0O

O +is, are + (being) + V3

Past continuous

S+ (was,were)+Ving +0O

O + was, were + ( being) + V3

Present perfect

S+ (have,has)+V3+0

O + have /has + (been )+ V3

Past perfect

S+(had)+v3+0

O + had+ (been) + V3

Sl a8 éﬂ\dsmgezywwg;mmgg%
(4 Jpdall ) g g Jadll dle adg sl algd | J ggall Asall Aday (A8 Lainy

Book! Jseaall Sl dipa 8 Jes

e The project will be completed before the deadline.

e [ can’t come tomorrow. I will be being interviewed for a job.

e By 2025 CE, our public transport system will have been changed.
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Complete the text with the correct passive form of the verbs in brackets.

Jordanian Sign Language, or Lughat al-Ishara al-Urdunia (LIU), is the sign language that

(1) (use) in Jordan. The language has several dialects. LIU
(2) (relate) to other sign languages in the Middle East, but none of these
3) (research) extensively. An introductory grammar of Jordanian
Sign Language (4) (publish) in 2004 CE. By publishing this book, it
(5) (hope) at the time that hearing Arabs with an interest in sign

language would learn more about the grammar of LIU and other sign languages in general. The
publication is a very important achievement for LIU because, before 2004 CE, very little

research about sign languages of the Middle East (6) (carry out).
Interest in LIU has grown since then, and at the moment, a lot of research into the language
(7) (do).

Answers

1is used 2 is related 3 has/have been researched 4 was published 5 was hoped 6 had been carried
out 7 is being done

WAB/ p. 43 Rewrite the sentences in the passive. Use ‘by’ where necessary.

1 People speak Spanish in most South American countries, but they speak Portuguese in Brazil.

2 My mother taught me to read.

3 Fifty years ago, they hadn’t invented smartphones.

4 Our teacher has already marked our exams, and now someone is checking them.

5 They have just discovered some books that people wrote 200 years ago.

Answers:

1 Spanish is spoken in most South American countries, but in Brazil, Portuguese is spoken.
2 | was taught to read by my mother.

3 Fifty years ago, smartphones hadn’t been invented.

4 Our exams have already been marked by our teacher, and now they are being checked.

5 Some books that were written 200 years ago have just been discovered.
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People saw smoke coming out of the forest.

The government must save the historical sites.

The historical SIteS ........ooiiiii e
The farmer must water the plants in order to grow.

The PlaNtS ...

Hatem should send the car to the garage.

The patient must take the medicine on time.

ThemediCINe ... e

Samer must fill in the job application form.

The job application form ..., by Samer.

Everyone must save the natural resources.

The Natural FESOUICES .. ..ot

Children mustn’t leave bicycles in the driveway.

BICY CIES e

Different goods among countriescanbe ...................coeeinnis by traders. (transport)

Jordan imports 96 % of its energy from the neighboring Arab countries.
96 % of Jordan’s €nergy ............cocoiiiiiiiiiiiii e

Parents must not give their children everything they want.
ChIldren ..,

According to our teacher’s instructions all of our compositions
................................... in ink. He won’t accept papers written in pencil. (write)

A new vocational school has ....................coooiinn. recently in my area. (build)

Many Jordanian poems ................... NOW.....ooevvennnnnnn, Into English and people all
over the world are able to read them. (translate)
Mr. Tareqwill .............................. a more responsible post by the manager. (offer)

My parents have saved enough money to find our university courses.
ENOUGN MONBY ..o
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1- Ram used to take care of everything.
EVerything -------mm-m e o m oo
2- They will hang him at dawn.

4- They will have repaired your car by 7pm.

Y OUI G === mmm o o e e e e e e e e e e e e e e e e e e
5- The professor is going to show the students an old bone.

The StUdeNTS ---mmmmm oo oo
6- 1 will have made a cake.

A cake Will --=--=--mmrm oo
7- He knew that people had built the church in 1915.

He knew that the church ---------=me e
8- The homework must be --------=--=-=-=-emmmmmmemmm oo by tomorrow. (do)

9- She ---------=--mm - been ------------m-omemeo to Jack's birthday party. (invite)

10- Whatwasthe note ..........ccooeviiiiiiiiiiiiiiieeeae with? (write)

12- Some people saw a UFO in the sky above London last night. They reported it to the police.
The army sent a helicopter to look at it more closely. The UFO shot the helicopter down and
killed both men in it. People have given photographs of the UFO to the police. Experts are
looking at them now.

..................................................................................................................
..................................................................................................................

13- Somebody has stolen a bus from outside the school. Some children saw the thief. The police
are searching for the bus now. They will use the children’s descriptions to catch the thief.

..................................................................................................................
..................................................................................................................
..................................................................................................................




-ﬂ 0292303191 21 ) 5 ) fasps L Sl e)

Phrasal verbs 4 _sall Jady

riall SR (BN Ja i) o £ ila Jad g S el Jadl
J(Apaia Yladl cand) 4y J grda o 250 gty
Y Vadi e 49 Y grda 3L Y Lguany g
We’re asking candidates to carry out a short task.

They came up with a good idea.

We’re looking into the problem.
Where did you grow up?
My sister and | get on well.

Separable | linseparable

e Sometimes the object can go between the verb and the particle, so the verb and the particle are

separated. With these verbs, object pronouns always go before the particle.

4y Jordall ola 13) (B o2 aa g cASlal g Jadll (s Juall) oy Al 5 (A3 g ) G Ay Jgrdal) AL 0 ¢Sa (Ll
B Jadl) o ¢ 6% A (] i

Please point his sister out. Point her out.
(NOT Point ou}k@r.)

e Sometimes the verb and particle cannot be separated.
Aa A A3)a] g S pall Jadl) yn Juadl) €ay Y Uilal
) alad (Say Y adalie A0 (e (Sl Syl Jnill
They came up with a good idea.
(NOT They came a good idea uNith.)




0292303191

Phrasal Verbs

I sl
(s ) A pal) JadY) Jg2a

Meaning
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1| come about happen / take place XN
2 | come up with | produce an idea b Sy 7w Ay
3 | carry out do / complete - p ok
4 | eat out eat away from home LA Jsiy
5 | get away with | to do something wrong without (e aldy
being discovered. ki)

6 | leave out to not include & Ay
7 | point out to show A ey
8 | speed up to hurry &
2 | grow up spend my childhood »
10| find out to discover ALY
111 ook into to investigate Sy
look up a word in a dictionary AalS 7 Ay
look for something you’ve lost Gy
look forward to something exciting el

get over an illness, and feel better PCLENE!

get up in the morning Ly

get on with your work and complete it Jual 52
take up a new hobby 4l sa a5
take away some fast food § S plaka
take off your shoes when you get home (o512a) iy

go away from home for a holiday Ayl

go back to where you started 2

go ahead with a plan, and do it - sl
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N1=JR skl complete the sentences using the correct form of the phrasal verbs in the box. If
necessary, use a pronoun (it/them/me). Consider whether the two parts of the verb can be
separated or not. One verb is not needed.

look into come up with come about
point out get away with carry out leave out

1. As part of the interview, we will be asking all candidates to a short task.

2. Ali broke the glass, but his mother didn’t notice. He

3. Last night, I watched an interesting documentary about how the ice age

4. I’ve been thinking about a subject for my History project, and I’ve some ideas.

5. T usually add chocolate to the recipe when I make this cake, but as I haven’t got any today, I’'m
going to

6. Thank you for writing to us about the non-delivery of your parcel. We promise to
immediately.

Answers: 1 carry out 2 got away with it 3 came about4 come up with 5 leave it out 6 look into it

1 Replace the words and phrases in bold with the box. One phrasal verb is not needed.
carry out , come about, come up with , get away with , grow up,

leave out, look at , look into , point out

1. Let’s investigate the story and discover what really happened.

. I wish scientists would think of a way to prevent flu!

. I was born in a small village, but I didn’t spend my childhood there.

. This Maths homework is difficult! Could you show me where I’ve gone wrong?
. Before I can solve the problem, please tell me — how did it happen?

. I need to do some research before | start my project.

. Yaseen has replaced the plate he broke, so he will not be blamed for it.

o N oo o1 B~ W DN

. You don’t have to include your surname when you sign a friendly letter.
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2 Circle the correct phrasal verb.

1. Can you point at / point out my mistakes when | speak, please?

2. The police will look at / look into the incident.

3. Adnan was late for the meeting, but he came up with / got away with it.

4. The results of the experiment which we carried out / left out yesterday were very interesting.
5. I hope | can come up with / come about a way of solving this puzzle.

3 Rewrite the sentences with phrasal verbs formed from the verbs in the box. One verb is
gle] Male e Mlcome (X2) / find / leave / look /point / speed

1. Ahmad should hurry or he’ll be late.

2. | thought of a great idea while |1 was swimming.
3. That’s amazing news! How did you discover it?
4. That information is important. Don’t omit it.

5. We’ll drive past my old house. I’ll show it to you.
6. It’s a mystery how the mistake happened.

WWLalisXul Rewrite the sentences by replacing the words in bold with the pronouns in the
box. Some pronouns are needed twice. You may to change the word order.

her him it them
1. The class looked at Omar in admiration when he gave a speech.

2. How did you come up with the plan?

3. Did you leave Fatima out? Remember, she’s invited.

4. I’1l look up the train times online.

5. Farid and | are going to carry out the class survey.

6. We’ll look into your complaints.

7. Fatima pointed her sister out to us and introduced us to her.

8. I don’t think the robbers will get away with the crime.
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Answers! 3l s ¢y jlad gy Sy

Page 40, exercise 1
1 look into 2 come up with 3 grow up 4 point out
5 come about 6 carry out 7 get away with 8 Leave out

Page 40, exercise 2
1 point out 2 look into 3 got away with 4 carried out 5 come up with

Page 40, exercise 3

1 Ahmad should speed up or he’ll be late.

2 | came up with a great idea while | was swimming.

3 That’s amazing news! How did you find it out?

4 That information is important. Don’t leave it out.

5 We’ll drive past my old house. I’ll point it out to you.
6 It’s a mystery how the mistake came about.

Page 41, exercise 4

1 The class looked at him in admiration when he gave a speech.
2 How did you come up with it?

3 Did you leave her out? Remember, she’s invited.

4 I’1l look them up online.

5 Farid and | are going to carry it out.

6 We’ll look into them.

7 Fatima pointed her out to us and introduced us to her.

8 I don’t think the robbers will get away with it.
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ALy &y Question Tags?

Function: We use question tags to check or query information.

Le L) i e ghaall ¢pa aSUl 4N ALLY) aadid

Agiall Aleall i 13 s s Aiall Aleall Laie 13 J) 5 Adlia) (]
Jeldll U ae bl Jedll oz g Laff 255 (2
an¥) o jrea g abig (3

.....................................................................................................................
..................................................................................................................

You’ve read this book, haven’t you?
You haven’t read this book, have you?
She does speak English, doesn’t she?
She doesn’t speak English, does she?
You’re tired, aren’t you?

You’re not tired, are you?

They should help, shouldn’t they?

We can’t walk away, can we?

They could go, couldn’t they?

You won’t forget, will you?

He might play tomorrow, mightn’t he?
We mustn’t be late, must we?

The meeting is next Wednesday, isn’t it?
It isn’t tomorrow, IS it?

They are coming, aren’t they?

It wasn’t last Wednesday, was it?
They were Algerian, weren’t they?
They’ve had their lunch, haven’t they?
Let’s go home now, shall we?
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Adaal) 8 dolu Jab dlia (S5 a1 1)) doesn’t /don’t / didn’t @ addiud
You do speak English, don’t you?

He lives in Wadi Musa, doesn’t he?

You didn’t meet him, did you?

e With Let’s ... we use shall we as the question tag.

e We can rephrase questions starting Shall 1...? to use a question tag. This makes it more
emphatic.

Shall I help you with your homework?

I'll help you with your homework, shall 1?

1. I have to quit fatty food, .............cceveiiiinnn.. ?
2. The food in the restaurant wasn’t extremely good, ............ccooeiiiiiinnnn. ?

3. Let’s walk along the beach, ................................. ?

i LA ) gadl (6K @l Liaca Aleall as 200 LK)
never, rarely, barely , seldom , hardly , scarcely
aren’t 12 Ll Jisadl 58 Ude gm J=dll ela 1
am 1? o588 amnot | Liie ela 13 Wl
they adidiwd : everyone, everybody, someone, somebody, no one, nobody
will/ won’t you? bl J)sed) (198 pa¥) Jad 2s
it = this/ that asiiws
they = these / those Laix
it Al jradall aadius :[everything/ nothing/anything]

Extra!

Oh you do, do you?

Shut up, will you!

I have been answering, haven’t I?
Nothing came in the post, did it?
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1- But you don't really love her, do you?
2- This'll work, won't it?

3- Nothing will happen, will it?

4- Well, I couldn't help it, could I?

5- But you'll tell me if she calls, won't you?
6- We'd never have known, would we?

7- Oh you do, do you?

8- The weather's bad, isn't it?

9- You won't be late, will you?

10- Nobody knows, do they?

11- You never come on time, do you?

12- You couldn't help me, could you?

13- So you don't think I can do it, don't you?
14- Shut up, will you!

15- Everything is ok, isn’t it?

16- Don'’t stop singing, will you?

17- Stop day dreaming, will/won’t you?

18- Those aren’t the books, are they?
19- This is John’s pen, isn’t it?

20- am right, aren't 1?

21- You have to go, don't you?

22- | have been answering, haven't 1?
23- Nothing came in the post, did it?
24- Let's go, shall we?

25- He'd better do it, hadn't he?

26- He never came again, did he?

27- She can rarely come these days, can she?
28- You hardly ever came late, did you?
29- | barely know you, do 1?

30- You’ve never been here, have you?

R Complete the following question tags.

1. You live in Zarga, you?
2. They can’t hear, they?
3. It’s funny, it?

4. He has to go, he?

5. She went home, she?

6. I haven’t won, 1?

7. You won’t be late, you?
8. He wasn’t very well, he?

Answers: 1. don’t 2. can 3. isn’t 4. doesn’t 5. didn’t 6. have

N1=ReEl[ M Write the question tags.

7. will 8. was

1 You can’t help me with this, ..................... ?
2 She wasn’t there yesterday, ................... ?
3 We should try to help, ..ccccoeveveveeeenne ?

4 You haven’t got a pen | can borrow, ........... ?

5 Your mother comes from Madaba, ............ ?
6 They sold their house, .................... ?

7 You'll phone me later, .......cueuu..... ?

8 It doesn’t rain here, .................... ?




10.

11.

12.

13.

14.

15.

16.

17,

18.

19.

20.

Sas 6l slas)

. You speak English, -----=--==-=====mcmmemmmeme- ?

. SNow is White, ------==—---m e ?

. Oh you think s0, =-=-===========ememememmeeo- 2
. Well, I couldn't help it, -=-==========n=mmmmmmmmmcm e ?
. But you'll tell me if she calls, ----------=-=---==-=-=eeeem-- 2

. We'd never have Known, ----=-======mmmmmmmmmmmeeeoe ?

The weather's bad, ----=--=======mmmmmmmmmee e ?
You won't be late, -------=-=====mrmm o ?

Nobody Knows, ----------===--e-meeeeeeee - ?

YOUu never Come 0N time, -------=-========-==-=mn-mnmu-mmm- ?

You couldn't help me, ---=-=========mmmm e ?

You think you're clever, --------=-==--e-me-mmmeemee- ?

So you don't think I can do it, ------=-=====mmmmmmmmmmmee ?

She can hardly love him after all that, -----------------=--=~-—-omco - ?
Nothing will happen, -------==-==-====-emeemmeeemee- ?

She wants to marry him, ---------------------- ? Some chance!

You would scarcely expect her to know that, ----------------=---=-eeen-—- 2
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wish/If only + had+V3

Function: To express regrets about the past.
) B 05 Wish 3 el pdball B adil) e il dapal) s addiicd
| didn't do much work for my exam.

Answers:

| wish | had done more work for my exam.
I wish I hadn’t bought these shoes.

If only we’d caught the earlier bus.

Unreal past forms for present wishes

wish/If only + V2

Function: To express wishes about the present that are impossible or unlikely to happen.
&3533\;\1.43“#9 9 dliatiea LgiSt g JJA‘AJ‘QAQHM\ e il Lapall ola ERESI
NOTE: We usually say : I wish/If only + were.

I don’t know the answer.

He is not tall enough.
HE WISHES ...
We aren’t old enough.

Answers:

| wish I knew the answer.

I wish we lived in a bigger flat.
He wishes he were taller.

If only we were older.
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2016 3,108Y Jan

1- Nader should have been more careful with his essay. He didn’t get a good mark.
NAdEr WISNES ... .o,

2- | regret living abroad for a long time.

SB/ p. 65 Complete the sentences with the correct form of the verbs in brackets.

1. Ali did not pass his exams. If only he harder last year. (study)

2. Zaid did not know about Chinese culture when he went on a business trip to China. He wishes
he a cultural awareness course. (do)

3. It was too hot to go to the beach yesterday. If only it cooler. (be)

4. | feel ill. I wish | so many sweets! (not eat)

SB/ p.68 Choose the most suitable verb form to complete these sentences.

1. Ziad is not very good at basketball. He wishes he -----------=--=-emneeue- taller! (is / were / was)
2.1 can’t do this exercise! I wish I -----------=-mmnuuum- it. (understood / understand / understanding)
3. Mr Haddad does not understand the Chinese businessman. If only he ------------------ Chinese.
(speak / spoke / had spoken)

4. Jordan needs to import a lot of oil. If only it -------=-===mmmmmmmm oo larger oil

reserves. (has / had / had had)

WAB, p.45 5 Complete the sentences with words from the box.
had (x2) hadn’t if only wish

1. I couldn’t understand anything. -------------- only I’d studied Chinese!

2. Ibrahim was right and | was wrong. | wish | ------------------ listened to him.

3. |~ I’d known more about the company. If ------------ I’d done some research.
4. 1 am very hungry! I wish | --------=------ eaten before | went to the conference.
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6 Read the situations and complete the sentences.

1. Sultan forgot to do his Science homework. If only he ------------------—---—- to do it.
2. | regret going to bed late last night. I wish | --------------—-emmmmeee o earlier.
3. Nahla could not find her way round the city very easily. If only she -------------- a map.

4. Oh no! I’ve forgotten my library book. I left it at home. I wish I ----------------c-eeceeev :
5. Our team didn’t play very well yesterday. If only they -------------------oomoeeeu- better.

7 Use the prompts and write sentences with 1 wish and If only.
1. I’'m cold. (bring a coat)

2. We’re late. (get up earlier)

3. | feel ill. (not eat so many sweets)

4. Fadi has lost his wallet. (be more careful)

5. Huda was too busy to visit us yesterday. (be able to come)

6. I’ve broken my watch. (not drop it)
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8 Rewrite the sentences with the words in brackets.

1. Samia regrets being angry at breakfast time. (only)

2. If only I had concentrated properly in class today. This homework is really difficult. (I)

3. Nader should have been more careful with his essay. He didn’t get a good mark. (wishes)

4. | wish I had learnt English better when | was younger. (if)

Answers:
1. had studied 2. had done 3. had been 4. hadn’t eaten

1. were 2. understood 3. spoke 4. had
1 If 2 had 3 wish; only 4 had 5 hadn’t

1 hadn’t forgotten 2 had gone 3 had had/had brought 4 hadn’t forgotten it/hadn’t left it at home 5
had played

Page 45, exercise 7

1 If only I’d brought a coat./I wish I’d brought a coat.

2 If only we’d got up earlier./I wish we’d got up earlier.

3 If only I hadn’t eaten so many sweets./I wish I hadn’t eaten so many sweets.
4 If only he had been more careful./I wish he’d been more careful.

5 If only she’d been able to come./I wish she’d been able to come.

6 If only I hadn’t dropped it./I wish I hadn’t dropped it.

Page 45, exercise 8

1 If only Samia hadn’t been angry at breakfast time.

2 | wish | had concentrated properly in class today.

3 Nader wishes he had been more careful with his essay.
4 If only I had learnt English better when | was younger.
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1. 1 wish | Tina at the party but her parents grounded her. (see)
2. 1 wish | my mobile phone credit on such stupid calls last week. (not/use up)
3. Ifonly | about my new friend! (not/ talk)

4. | didn't wake up early and | missed my bus.

If only

5. | stayed late at work and missed the last bus.

| wish

6. I am sorry I don’t know how to use the computer.

If only

7. My old car often breaks down.

| wish

8. He didn't pass the exam.

If only

9. She was absent.
| wish attended the conference.
10. What a beautiful house!

| wish a house like this one.

11. They had that bad accident because they were careless.
If only more careful.
12. We saw the film.

| wish you it with us. It was an amazing evening.

13. I didn't study hard at school, and now I'm sorry about it.

| wish

14. You don't live close by.

| wish

15. he doesn’t know the truth, but he wishes he did
If only
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‘Gender-Neutral’

Gender-specific Gender-neutral

businessman, businesswoman business person
salesman, saleslady sales assistant/salesperson
headmaster, headmistress Head teacher

he or she they

SB/ p. 60 Choose the best options to complete the sentences. Then compare with a partner.

1 For centuries, mankind has / humans have preserved culture through storytelling.

2 A postman / postal worker delivers your post.

3 During the flight, the flight attendants / stewards and stewardesses will serve you drinks.
4 At the book fair, everybody was buying their / his favourite books.

5 If you need to report a crime, speak to a police woman / officer.

Answers:
1 humans have 2 postal worker 3 flight attendants 4 their 5 officer

Collocations :

1 Complete the collocations with the verbs in the box. One verb is not needed.

1. -emmmmemeee- a mistake 2. ------------- questions 3. ------------- hands
4, —-mmmmemneeee respect 5, —emmmmemeeeee acompany 6. ------------- offence
7. -m-mmmmmmeee- small talk

Answers: 1. make 2. ask 3. shake 4. earn 5. join 6. cause 7. make
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Complete the sentences with collocations from exercise 1.

1. Be very careful when you answer the questions, and try not to --------------------- :

2. If you are polite, you won’t ---------=--=--------- or upset anybody.
3. Before the serious discussion starts, we always ----------------- ; it’s often about the weather.
4. Nasser has applied to -------------=------- the -------eoeeeecee-- where his father works.

5. In business, when you meet someone for the first time, it’s polite t0 -------------- :

6. After the talk, there will be a chance for you to ------------------ about anything you don’t
understand.
7. By working hard, you will ----------------- the ----------------- of your boss.

1 make a mistake 2 cause offence 3 make small talk
4 join, company 5 shake hands 6 ask questions 7 earn, respect

(Derivations ) 3 Complete the sentences with the correct form of the words in brackets.

1 Before you apply for a job, check that you have the correct . (qualify)

2 The company is pleased with your work and is happy to give you a . (recommend)
3 Congratulations on a very business deal. (succeed)

4 We should always be ready to listen to good . (advise)

5 My father often talks about what he did in his . (young)

6 It’s important to have an of different countries’ customs. (aware)

\Weler=1e[81ETgY 4 Complete the explanations with words from the box.
compromise, conflict , negotiate , patient , prepared , previous , track record

1. When you talk about business and try to do a deal, you

2. When you are ready for something, you are for it.

3. When you can prove that you have experience, you have a

4. When two sides disagree and argue, there is
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5. When each side changes their position a little so that they can agree, they have managed
to :
6. When you stay calm and take your time, you are being

Derivations 1 qualifications 2 recommendation 3 successful 4 advice 5 youth 6 awareness
Vocabulary 1 negotiate 2 prepared 3 track record 4 conflict 5 compromise 6 patient

Unit 9: (SB/ p.67) VOCABULARY
The text about exports from Jordan to European Union.
Lﬁ’})}‘g\ sy ‘;\ ud‘)‘)ﬂ %) U_\\JJ\_\A\ d}; Qu\ ua.\]\

exported had exported was exported imported was imported  were exported

Jordan has sold goods to the EU for many years. In fact, it (1) ------------------------ many
products to the EU even before the 1997 CE trade agreement was made. The chart shows goods
that Jordan (2) -----------------==------ to the EU in 2011 CE. Chemicals accounted for about
37.2% of its exports. Jordan also exported a lot of metals (16.8%) as well as manufactured goods
(11.2%). Smaller amounts of food, live animals and machinery (3) --------------==--=---- to the EU.
The section called ‘other’ included sales of goods related to forestry and mining.

Answers: 1. had exported 2. exported 3. were exported

Words with similar meanings

Adjectives
Tempting attractive/ desirable
Experimental part of an experiment
Nouns
stimuli things that make you interested
Pace Speed
Verbs
mimic copy / make the same sound
received Absorbed
Collocations
blame / punish a person for something he / she has done
spill a drink
pop a balloon
recall an event
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Find the expressions 1-5 in the text, then match them with their meanings. WB/ p.47

1- package holiday ccceeeeeeieieiiieiiiieiereineenecencennnes
2-5aleS PITCN ceveiiiiiiiiiiiiiiiiiiiicicieccereceea e ceeens
3-target Market ..cceveeeiiiiiiiieiieienienecinrenecencencennes
i 10 [0 | 010 | T

5- department StOIe....ceeeeeieieeecinrenrenscensensceacansonns

a. people who are identified as possible customers

b. a set of people of similar age

c. a large shop that sells many different types of things

d. a presentation made by someone who is trying to sell a product

e. an organised trip with everything included in the price (travel, accommodation, food)

Answers: 1.e 2.d 3.a 4.b 5.¢c
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Module 5: Discourse
Unit (8): Language 4al
Unit (9): the world of businessdws¥) alle

Glossary:ilallhaall (u gald

Derivations English Meaning
agreement (n) an arrangement or promise to do 48L)
agree (v) something, made by two or more people,
companies or organisations.
be able to answer to have the ability to understand EEENY PR
detailed questions complicated questions and respond to them by e
appropriately At
blame (v+n) to say or think that someone or something psh
Is responsible for something bad.
corporate (adj) belonging to or relating to a corporation, a (o 5a
corporation (n) big company or a group of companies AS
acting together as a single organisation
cryptophasia (n) the development by twins of a language dala 3lSlag
that only they can understand ol silly
dialect (n) a form of language which is spoken in only dag
dialectal (adj) one area, with words or grammar that are

slightly different from other forms of the
same language

do a deal (v) to arrange an agreement in business Addia Nany
domestic (adj) relating to or happening in one particular (e
domesticate (v) country and not involving any other

domesticity (n) countries

dominate (v) to be the most important feature of (Aiar) sl
dominance (n) something

dominant (adj)

evolve (V) to develop gradually Ly ) ghaty

evolution (n)

evolutionary (adj)
export (n+v) goods sold to another country Gl ylba
exportation (n)
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extensively (adv) in a way to cover or affect a large area Al 53 ) gy
extensive(adj) Yiea
extend (V)
extraction (n) the process of removing and obtaining B
extract (v) something from something else
fertiliser (n) a substance that is put on the land to make lass
fertilise (v) Crops grow
fertilisation (n)
fertile (adj)
first language (n) (the language that you first learn as a child) PR
mother tongue (n) The first and main language that you learnt (Ss¥)
when you were a child.

give a business card | to give someone a card that shows a 4y elac
business person’s name, position and Jee )
contact details

goods (n) things that are produced in order to be sold b

Gross Domestic the value of a country’s total output of (sl &l

Product (n) goods and services RPN

import (v+n) goods bought from other countries SPENT

importation (n) (a4l

imported (adj)

intentional (adj) done on purpose. (2ay) 4

intend (v)

intention (n)

Knitwear (n) clothing made from wool 4 poa Dl

Machinery (n) machines, especially large ones; a system YY)
or set of processes for doing something

make small talk to have an informal chat with someone in PO NIRIFPY
order to start a conversation

mineral (n+ adj) a substance that is present in some foods Apidea
and is needed for good health; a substance
that is found naturally in the earth

negotiate (v) to discuss something in order to reach an s\

negotiation (n) agreement, especially in business or

negotiable (adj) politics

pharmaceuticals (n) | companies which produce drugs and Al IS S

pharmaceutical (adj) | medicine

Pop (V) to burst, or to make something burst, with a &y
short, explosive sound

punish (v) to give someone an unpleasant task in Elay

response to bad behaviour
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recall (v) to remember a particular fact, event or Sl
situation from the past

register (n) a technical term for the words, style and 4 salll drpall
grammar used by speakers and writers in a
particular situation or in a particular type of
writing.

replicate (v+n) to produce a copy of something OO [y

reserve (v+n) something kept back or set aside, especially O3
for future use

sales pitch (n) the statements and promises that someone TR
makes to try to persuade someone to buy U e @l
something

shake hands to move someone’s hand up and down in a W zibay

[with someone] (v) greeting

spill (v +n) to accidentally flow over the edge of a (Gax) Sy
container

tell a joke (v) to say something to make people laugh © 4 iy

track record (n) all of a person’s or organisation’s past e Jaus

achievements, successes or failures which
show how well they have done something

51 5 Lpla 33 Y Lo Lgdida Ll
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Texts
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Does the language we use influence the way we think? Or does our

culture influence the way we use language?
45! Ualadin) 48y jh o LEbUES J8 Ja o) SU_uSEi 48y jha o Lgaadiind Al 45l 5755 Ja

Sociologists have been looking into this question for hundreds of years. They have now begun to
look at not just how people talk, but also how they think, asking whether the way we understand
and remember experiences is influenced by language. As a result of these studies, they have
come up with some interesting results.
Lo aaty Al el ) dasd (el plailly (91 ) gl a8 el i) lliilie die ALY 230 g laiall elade Cuay Lalldal
Aoy, Aallly LS ) gall Lgy SN gl agh Al A8y yhall lS La 1) cplelusia Lga (55 S8 ) 45, 50 ) STy ¢l
Alaia Dl 5 i) ) Gany | s A 288 Ll jall o3g]
A lot of research has been carried out on the relationships between mind, world and language.
In one study, a psychologist points out that when describing an event, English speakers tend to
mention the person who was responsible. Whereas English speakers might say, ‘John broke the
vase’, Spanish or Japanese speakers would use a passive form. It is believed that such differences
between languages have an effect on how their speakers understand events, and whether

someone is blamed for an action or gets away with it.

O Lo dias Caad Ladie 43l i alle LT Al 50 & 50 el alladl g Jiad) o 48D Joa Cogan 320 Cy pal il

G M m dall sa S M s &yl ARN ot Lal, J el (adilll K3 ) (g slie &l ARl ) Saaia
Slo il Ll Al y CHBEAY) a3 () ainall e, seall sisall disa () s AL o) Alasy) Zall) Caaia

sl e paliill e (Kay ) Jail) e aMa (sl (K Laga s Lepadiine J (je CilanY) agh 4

In another study, speakers of English, Spanish and Japanese were asked to watch videos of two
people popping balloons, breaking eggs and spilling drinks, either on purpose or accidentally.
Later, when asked to recall the videos, the English speakers mentioned the person who did the
action. The Spanish and Japanese mentioned the person responsible for intentional events, but
left this out when they considered that event to be an accident.

Osoady paddl 3 ) guas alalia | galiy ) Alewd) 5 LU 5 & Salasy) ARl CpalSia (e llal) a3 g AT Al 2 8
s SN agie il Levie Ea¥, Wadll Goob e ol destie IS5 W) ilianll sSiuy ran (5 Sy il
Jui¥) e Jssesdd) Gasall 15 S5 Il s Sbad) Jeilly a6 53 omd a8l 4 iyl | iaate ,S bt poal

Uahdul\ \})ﬁr_\um ua;aﬂ\ \}Jsmejug}'&d}m&d\
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Scientists at Newcastle University, UK, have carried out tests to prove that different cultures also

have different ways of seeing colours. They found that in Japanese, for example, there are
different words for light blue and dark blue which are not found in English. Native speakers of
Japanese, therefore, made a clearer distinction between colours on the spectrum.

Is it our language that has affected our way of thinking? Or has a difference in cultural habits
affected both our thoughts and our language? Most likely, culture, thought and language have all

come about together.

u\)ﬂ‘}(\m})@‘tﬂmd)}n@\\.@iw\;ﬁﬁ@\u\u\.u‘}[ub\.u;\c\ﬁbg}m\i}.\m\agcwﬂ\e\ﬁdﬂ
MbLﬂ\\}JM MJ&Y\@&@Y@U@M\d))‘}[\j@\sj\d)‘))\j&muwd\_&)tumbu\u_%m\\}A;}
‘ bl e o)) G 7 sm i 0% O salal)

5 Sl AN cale ) e Sl 5 U el e d8lE colaladl 8 GEAY) i ) 9L ,Sadn Hh e i L il s
“ Lo i LIS 4L

1. Does the writer of the article believe that the way in which bilingual people see the world
depends on which language they are using? Justify your answer.

..................................................................................................................

..................................................................................................................

3. Read the concluding paragraph again. What is your opinion? Do you agree? Justify your
answer with examples.

4. In one study, speakers of English, Spanish and Japanese were asked to watch videos of two
people doing three activities. Mention two of these activities.

5. Quote the sentence which shows the difference in the system of colours between English and
Japanese.

..................................................................................................................

..................................................................................................................

7. Read the quotation. Do you agree with it? Why/Why not?
“The limits of my language are the limits of my world.” Ludwig Wittgenstein.

9. Quote the sentence which indicates that different things affect our way of thinking and cultural
habits.

10. Write down the sentence which indicates that sociologists have been interested in finding out
the relationships between language, thoughts and culture for a long time.

..................................................................................................................
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Speaking with signs < LaNl Gaadl)

It is believed that the Italians were the first people to come up with a sign language system in
the sixteenth century. The idea was then taken to France in the seventeenth century, where the
language was developed further.
OAN 8 Ly ) ladal 255 Sl i Gealad) o 8l 85 5LaY) Axd alas 1 ) sha 5 (e J sl )5S alldag¥) () ey
VAR 1y gl e e bl
One of the early developers of sign language was Charles-Michel de I’Epée, whose mother
tongue was French. He picked up sign language while he was working with deaf people in Paris
in the eighteenth century. The language was being used by two deaf sisters as a form of
communication. De I’Epée then set up a school for deaf people, which was replicated across
Europe. It was the first time that sign language was actively taught, and it made an enormous
impact on the lives of deaf people.
O Laig 5 LSV Al alas, dus @l V) i) culS Al (4m ) o0 JSke 31LE )OS B LEYT Al B 5Y1 o) shaall 2l
sl (g2, Juai¥) e g oS Gpanal GiRAS B (e Lealadind o3 Al e Gall) O 8 (8 Gl (B sl ge Jany
oS i Ll S 5 eJlad JS5 3 LAY 48] anladi gl oy 5 pe J sl ilS, L)) IS (8 L)) S o) aall Ay LS Laasy
ol e e
Just as there are different spoken languages in countries around the world, each country has its
own sign language. Sign language is used as a first language by about 70 million people in the
world. The use of sign and spoken languages does not differ. Both can be used to provide and
share information, tell stories, have informal discussions and give formal talks. Both have

different registers and dialects, and both are constantly evolving.
sl A anai 5 LEY) dad 4o dala s il Aad ad aly JS () calladl Jea Jaall b Lgy dhaaia daliae clad @llia oY
5 s Leading o)) Sy LaaDIS, caliay W ASaall culalll 5 3 LaY) clad aladial, allall 8 padd O sle 70 8 (e
Ailise Cilagl s dna LagalS] Ao ) Cualal elae g dpan ) e cludliall ¢ jal 5 il 3 s e sleall 48 jlia
iy sl Laa DS
Many varieties of the Arabic Sign Language have been developed, and there are almost as many
Arabic sign languages as there are Arabic-speaking countries. Recently, the benefits of learning
sign language are being promoted not only to deaf people, but also to those with normal hearing.

In some schools, sign language is being offered as a foreign language. Since, like all languages,
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sign language has a grammatical structure; it is now being recognized and taught as an optional

foreign language.

1) 98 ¢} HA e, An yally Asklil) Jgall dae o Ay je 3 ,5LE) el Ly 8 as g1 ‘uﬁ#é@)ﬂd\bmwa&wﬁﬁ\
uymﬁewj\ﬁ\um&wkwu}wwﬂ\ gY}@M\@&@MM\A})ﬂ#B)&Y\u#
duia) S Leaddai g Lo al yie Y NI cggds:\ﬁ S Ll 3 HLaEY) aad el JS Jie oY, Al ARIS 5 LAY

Akl

Learning sign language is of enormous benefit to anyone, whether they can hear or are deaf.
Like learning any new language, it involves and challenges the brain. It also allows people who
master sign language to be able to communicate with a new international community.

aaiy Jiat Ll cauaa Al (g) alad Jie, Lacal OIS 5) gand) 40Sal OIS 61 g can) (oY Aasdie 331 58 415 LEY) dal alas
A alle aing ga Jual gill e G a8 )3 50 Gl 3LV Rad () i () alai prandi Ll LS, ¢ Laall

Questions

1. In what way do you think that being taught sign language has made an enormous impact on
the lives of deaf people?

2. ‘Sign language is a language in its own right, just as all spoken languages are.” Do you agree
or disagree? Justify your answer.

..................................................................................................................

..................................................................................................................

{0 The article states different uses for sign and spoken languages. Write down two of these
uses.

p{0I3 |_earning sign language is beneficial for anyone for two reasons. Write down these two
reasons.

..................................................................................................................

.............................................................

Critical Thinking!
pAIls Deaf people may face many unique challenges with learning sign language. Suggest three
ways to overcome these problems.
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{0 It is preferable to offer sign language as a foreign language in public institutions. Think of
this statement and, in two sentences, write down your point of view.

14. The benefits of learning sign language are being promoted to two kinds of people. Write
down them.

..................................................................................................................

...................................................................................................................

SB page 62

True or false

1 - It was invented in the sixteenth century but was not developed until the following century...
2- There are about seven million deaf people who use sign language as their first language or
mother tongue. ..

3- All users of sign language are deaf...

4- There is one universal sign language...

5- Sign language is not fixed,; it is constantly changing...

1. True

2. False. The number is closer to 70 million.

3. False. Sign language is now being taught to people without hearing difficulties.

4. False. Each country has its own sign language.

5. True
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What are they talking about?

¢ dde Gghaady i La

It is fascinating to observe the way language is absorbed by a baby. He or she quickly learns to
respond to certain sounds and words, for example ‘mum’ or ‘dad’. Then, after a few months, the
baby starts to try out experimental noises and mimic sounds. A one- year- old baby can
probably say a few words — and certainly understands a lot more. After two years, many children
have a vocabulary of about fifty words.

" Lale "AIS (Jie digre GllS 5 ) peal i (S alaty ggd Aall) Jakal) g aledy ) 48 k) 480 je Jadall (g
Uy 3l aladl sy Al Jakall adaiog 5, ol sea) 2l Ay i) ol a1 (3Ol Jilall oy ALTE ) sed aey g, LU
AalS 50 s ol Lo el (e agal 55 ¢ale a5, Lgia 1 agh 28Ul 5 LIS

With twins, however, the story might be a little different. First of all, their development is
sometimes slower. It is thought that this may be because some twins have less one-to-one
interaction with adults than single babies have, and they spend more time communicating with
each other. Secondly, some twins seem to develop their own unique language. While this is not
very common, it is certainly fascinating. They speak — and seem to understand — strange ‘words’
and sounds that nobody else can make out. This is known as ‘cryptophasia’. Certainly, what they

say isn’t understood by anyone else, but is it really a language?
agad) a3l gl mmy o ) 2 gmy I3 ﬁ@j,ug;i%»ﬂwsa Sl DLl dalite 5 S5 38 Aadlld L) gl pa L
e:\\jﬂ\u.'a:.gjjk_.g c\...g.aue.@_.aa_a c‘d‘é\jﬂ‘gj)és\djdj@ﬁ?@‘dj\)ﬂ\ JELA\&JLMJL}SS\@@J}JQ@
Ol a5 Ay yall Ll — () gy agil | sam 5 — O siany agd e g3l W) faa Ll add 138 () s, daalalll agiad
Al Jiay s €05 g0 8 Lo gy aal Y aSBIL | 5l (o pay e Va5, AT (el (g Leagds
Although it is tempting to believe that these twins really do make up their own secret language,
the truth is probably much simpler. Most experts think that as both children are experimenting
with language at the same time, and both have been presented with the same sounds and stimuli
since birth, they are very likely to recognise what the other one says. In other words, they are
both developing their ‘real’ language at the same pace and making the same mistakes along the
way.

Qﬂmiwssqs:@gu\oiyg‘*Lau\zﬂﬂ\ﬁuwﬁﬁes\jﬂuyﬁQiﬁggi%p&iweéj\ S s
Aia i iaall s Aalll iy 8L LaaDIS 5 gl (s 8 agiad () 53y Galihall (G s 31 61 oAl alaee aiiay, 13
oy Ahial) Magial ) ghay LegalS (8 AT ey, ﬁY\«Jﬁuese«adeﬂgow inall (e agild 22Y )
eV Gl () 5 68 9 3y 5l
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1. According to the article, twins do not always develop in the same way as single babies. How
many differences does it describe, and what are they?

2. The article suggests one reason for the slower language development of some twins. What is
it?

7. According to the article, twins do not always develop in the same way as single babies.
How many differences does it describe, and what are they?

................................................................................................................

8. The article suggests one reason for the slower language development of some twins.
What is it?

................................................................................................................
................................................................................................................




0292303191 21 ) 5 ) fasps L Sl e)
SB/ p.64 —[unit9] 1 u«t

Doing business in China

Today, we talk to Mr. Ghanem, a businessman based in Amman who often visits China. We

asked him when he first started doing business with China. ‘I’ve been doing business with China
for many years. My first trip there was in 2004 CE, and it was not very successful.’
e el alee 550 JY Tay e ol ccpnall 553 Le Ulle oMy (lae 3 Jlael Jay 525 alle audl Caaati o gl
Man daal oS Al S5 60 2004 ale IV ila ) CilS Cua () s die Gpeall 8 Jelb a gl 3 YT Gl
Why was it not successful?
‘I worked for a small computer company in Amman. They sent me to China when I was quite
young. If only the company had realised that the Chinese respect age and experience more than
youth!’
fdaali (i al Ml
A8 520 S AS ANl g ¢ 1 i i€ L Gpeall ) bl s cplae (88 i Casala 38 b sal cilee"lale
"L sl S e iSIE Al s el () se yiag Ciaall (L
Did you make any mistakes on that visit?
“Yes! | wish | had researched Chinese culture before | visited the country. In order to be
successful in China, you need to earn their respect. Chinese business people will always ask
about the company’s successes in the past. However, because | worked for a new company, |
could not talk about its track record. We did not do any business deals on that first trip.’
, %5 30 el 8 Ui i ) Jag
O ) Aalay s Cpaall 8 Laals ()5<5 S1 Al 551 of I Al 28N 3 Candly 1 ) el
ald a4 50 8 clee Y 5 ¢ amlal) 8 AS il clalas e ¢ siinal) Jlee W) Jla ) Jls Ll cagaal il (s
MY Al N el b cliiean A a8 ol o AV Ledas (e Cupaall adaif
When did you learn how to be successful in China?
‘I joined a larger company and they sent me on a cultural awareness course. On my next visit to
China, it felt as if I hadn’t anything on my first visit!’

?M\é&;ﬁoﬂoiwuﬁj
)y (B A gl uall 0N Sy Ay SN e gl 85 )0l Ml sl ) a8 g ST AS il caanl)
Somall A S
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What advice can you give to people wanting to do business in China?

‘Before I visit a company, I send recommendations from previous clients. | also send my

business card with my job position and qualifications translated into Chinese.’

omall (8 Jae VL ALl Gy (el lega 55 (Al dapalll A L
M 5ay il g e Jlael S Jl s o sl LS el (L) (o Dl 5 Ju ) a il e AS L5 530 of Jd*
Agnall ) dea yie
Can you tell us about your last meeting in China?
‘Of course! I arrived on time. You must not arrive late, as this shows disrespect. Then, when |
met the company director, | shook hands with him gently. | began the meeting by making small
talk about my interesting experiences in China. During the meeting, | made sure that my voice
and body language were calm and controlled. | never told a joke, as this may not be translated
correctly or could cause offence.’
) Somall Al sl AT oo U pdd off e Ja
AS Al pae Calild Ledie 5 cal yial aae jeday @l (Y ¢f jalie Juai W elle cany ccanliall 8 ) 8 Clia g Jakally !
Ay Ssma 0sS (e 0SB AR A5 opall A dxdaall kel e o oy AR il 38 5 (il diadla
Mlasaa ol pmaa S s 8 O L L 5 450 gl pual Al ¢da sucan 5 iola (s
Was it a successful meeting?
‘Yes, it was. I knew that the director had researched my business thoroughly before the meeting,
so | was prepared for his detailed questions. When | began negotiating, | started with the
important issues. The Chinese believe in avoiding conflict. It is always important to be patient. |

was prepared to compromise, so in the end, the meeting was successful.’
fdaall dllia cuils Ja g
Alaads Al Y Tariie cS 1A @A U8 JolS JS8y Jae g any 38 paall o G e danls culS A caai

i€y o sma 0585 O Lagd agall (s g ) 31 ity () srinall ey Cus clegal) Llailly ey o alail) iy Laie
? Aaals colS Allaall @dyleal) 8 1A15 ¢ CaDAl) 4 gl |aniina
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1. Why was Mr Ghanem’s first business trip to China not successful?

5. What similarities do you think there are, in terms of expectations at business meetings,
between China and Jordan?

---------------------------------------------------------------------------------------------------------------------
.....................................................................................................................
.....................................................................................................................

.....................................................................................................................

13. Quote the sentence which determines whether the man did a business deal or not on his first
trip to China.

.....................................................................................................................

14. Quote the sentence which shows the significance of adjusting both verbal and non-verbal
cues during business meetings.

.....................................................................................................................
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Our country’s imports and exports

LML CA\JJ\)} C_i\‘).lha

In this report, we will look at the countries that Jordan trades with and what goods it exports
and imports.
a2 ) st s L Hiiay Al pdladl 50 )V Lgma paliy Al Jall J sl ¢ 8l 128 8

First, let’s look at exports. Jordan is rich in potash and phosphate, and the extraction industry for
these minerals is one of the largest in the world. Not surprisingly, two of Jordan’s largest
exports are chemicals and fertilisers. Pharmaceuticals and other industries represent 30% of
Jordan’s Gross Domestic Product (GDP), and 75% of Jordan’s pharmaceuticals are exported.
However, the majority (65%) of the economy is dominated by services, mostly travel and
tourism. Most of Jordan’s exports go to Irag, the USA, India and Saudi Arabia.
ST (e aal g 2ad Galaall 028 21 A delia 5 el sill g i sl 58 (0 )Y o G el jaliall Hhi Uges Yl
o) sall delia Jidi 5 LaS ¢ 3aant) 5 ALl ol sall Laa (3 ,¥1 i paa ST e e Ly e G callal) b e liall
Ja 40 e 5. 455090 Gl s e %75 0N saans (0 ¥ (8 Al il sl (00 %30 AV cleluall g
Y Ol jalia alies Gf LS ¢l g dalid) (e lgadins clarall U8 (e 4dde jlauae ald) slat) (09465 dullall o
A0 gl A jal) ASLeal) 5 il ¢ 4K 5aY) Baniall Y 6l g 3 jall Cuady
Now let’s look at imports. Unlike some other countries in the Middle East, Jordan does not have
large oil or gas reserves. For that reason, Jordan has to import oil and gas for its energy needs.
Its other main imports are cars, medicines and wheat. In 2013 CE, 23.6 % of Jordan’s imports
were from Saudi Arabia. This was followed by the EU, with 17.6 % of its imports. Other imports
have come from China and the United States.

Loatll e Lesim U5 380 clley ¥ 2,81 (8 Jans Y1 (3400 3 (6 A Jsall Gmmad WA eyl sl J5lisi Lisea oY)
I laall a5 AN L 1) a3l ) 5 of Cua, 48U 8 adlalal Sl Jadall of i) (50 )Y ed ccand) 13¢5 ¢ SRl
AL Cari g A sradl Ayl ASLaall (e CilS (52 Y1 )l 5 (e 96 23.6 (18 <2 2013 ale 38 coaill 5 4y a1
Sy e Baaiall Y 5 all (e e (5 AT Cla )55 A3 )5 (10 17.6 Yo 255V
Jordan has more free trade agreements than any other Arab country, and it trades freely with
many countries, including the USA, Canada and Malaysia.
Which other areas are important for Jordan’s trade? Jordan first signed a trade agreement with
the EU in 1997 CE. It signed a free trade agreement with Egypt, Morocco and Tunisia in 2004
CE. In 2011 CE, another trade agreement was made with the EU, Egypt, Morocco and Tunisia.

Trade with the EU and North Africa in particular is likely to grow.
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1. What does the article suggest that many of Jordan’s fertilisers are made from?

2. Why does Jordan import a lot of oil and gas?

3. Which country supplies Jordan with most of its imports?
4. Why is trade with the EU and North Africa likely to grow?
Critical Thinking!

5. Why do countries need to export and import goods?

6. Why should our community buy Jordanian goods?

7. Which of the following goods do you think Jordan exports?

8. What do the underlined pronouns refer to?
9. Mention two minerals in which Jordan is rich.

10. Find a word in the text which means ‘an arrangement or promise to do something, made
by two or more people, companies or organisations’.

11. What does the underlined word ‘reserves’ mean?

12. Find two antonyms in the first paragraph.
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13. Where do most of Jordan’s exports go to?

14. What does the acronym GDP stand for?
15. Mention three of Jordan’s main imports.

16. Quote the sentence which indicates that the reason behind the simplicity of Jordan’s trade
with other countries.

17. What is the language function of the underlined item ‘the largest’?
18. What does the word ‘pharmaceuticals’ mean?

19. Quotation: “Unless the exchange be in love and kindly justice, it will but lead some greed
and others to hunger.” Gibran Khalil Gibran Do you agree with it? Why? Why not?
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business-today/sales/how-to-make-a-sales-pitch Q,
How to make a sales pitch?

Sagaal) 755 s

Whether you’re selling a new type of toothpaste to a chain of pharmacies, the latest
computer software to a school or a new kind of package holiday to a travel agency — you
need to know ...
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1) Do your research <iay s jaly o
Don’t come away from a sales pitch wishing you had been better prepared. It is essential to know
everything about your product. Do you know when it was developed, and where it is produced?
You also need to know who the target market is — for example, the age group or income of the
people who might buy it. Not only that, you should know all about the competition — that is,
similar products on the market. Why is your product superior to others and why does it have
better value?
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In addition, you should know exactly which people you are speaking to, and what their needs
are. For example, if they represent a middle-class department store in a humble neighbourhood,
be ready to explain why your particular product would suit customers who do not have lots of
money. What makes your product perfect for them? Most of all, you need to believe in what
you’re selling, and the best way to do that is to use it!
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2) Prepare and practise s&aad 5

Plan your presentation carefully, not just what you will say, but how you will say it. Will you

read it word by word, use notes or memorise it? Whatever you decide, it is always a good idea to
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have a list of your main points, in case something interrupts you, or you simply freeze with

nerves (it happens!).

Then practise it, if possible in front of colleagues. Make changes and practise it again.
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3) Be professional & siaa oS

Keep your presentation short and simple. Start with some friendly comments. For example,

thank your hosts for allowing you to speak to them, and compliment their company. Remember

to speak slowly and clearly. It is important to appear confident (even if you’re nervous!). While

you’re speaking, don’t keep your head down. Instead, look round the room and make eye contact

with your audience. Smile! When you’ve finished speaking, invite questions. If you don’t know

the answers, don’t pretend! Thank the questioner and promise to find out the answer (and do it!).

Finally, have a summary of your presentation ready to hand out at the end of the session.

| wish | had known all this when | started out in business! Good luck!
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1. What does the phrase “sales pitch’ mean?

2. Write down the sentence which shows that body language should be used when you make a
sales pitch.

3. Using high technologies is a good idea to make a sales pitch. Suggest three forms of this
usage.

4. What should you do in case you deal with middle — class department store in a humble
neighbourhood?

5. What is the language function of the underlined structure ‘1 wish I had known’?

6. What do the underlined pronouns refer to?
7. Give two examples for knowing the target market.
8. Mention an example for starting your sales pitch with friendly comments.

9. Why is it recommended to have a list of the main points of your presentation?
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Model Answers

Does the language we use influence the way we think? Or does our culture influence the
way we use language?

1. Free= Yes, because the article states that if you are speaking English and are asked about
something that has happened, you will answer using the name of the person who caused it. If you
speak Japanese or Spanish, if you didn’t think the person was to blame, you would answer in the
passive. If you speak both languages, you need to adapt to the rules of each language and so you
can have different ways of looking at a situation.alall Jua

2. complete, do.

3. Free.

4. any two = popping balloons / breaking eggs / spilling drinks

5. “They found that in Japanese, for example, there are different words for light blue and dark
blue which are not found in English.”

6. to remember a particular fact, event or situation from the past

7. Al doaa il dgad

8. Intentional

9. There are many factors that affect our way of speaking like the language we use which
depends on the personality of the speaker. Another thing is the job or career that a person does.
Also, our social class can affect our way of speaking.

10. Sociologists have been looking into this question for hundreds of years.

. . . % W -
Speaking with signs < LN duaasl)
1. I think that being taught sign language must make an enormous impact on deaf people’s lives
by enabling them to take part in everyday communication, whereas before they would have been
excluded.
2. Even if sign language has a more simple system of grammar, it is a means of communication
which is based on a convention within a society.
3. Hearing people would definitely benefit from learning sign language because it would
increase their awareness of others, their linguistic skill and their career prospects.
4. Any two= a) share information, b) tell stories, c) have informal discussions d) and give formal
talks
5. a) Like learning any new language, it involves and challenges the brain.
b) It also allows people who master sign language to be able to communicate with a new
international community.
6. come up with
7. There are almost as many Arabic sign languages as there are Arabic-speaking countries.
8. sign language
9. a) teach sign language at schools.
b) publish books, dictionaries, Internet and TV programmes for deaf people.
c) encourage normal people who can hear to learn sign language to be able to communicate
with deaf people.
10. I think it is a good idea of offer sign language as a foreign language in public institutions
because sign language contains its own grammar and structure as well as different formal and
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informal styles. In addition, learning sign language as a foreign language will enable anyone to
communicate with deaf people all over the world.

11. The first and main language that you learnt when you were a child.

12. Since, like all languages has a grammatical structure.

13. Teaching sign language in schools 2- teaching sign language in universities as optional
foreign language 3- spreading awareness about the benefits of sign language.

14. to deaf people, also to those with normal hearing.

15. to think of

What are they talking about?

1. two differences: twins sometimes develop language more slowly than single babies; twins
may also develop their own language

2. They have less one-to-one interaction with adults than single babies have.

3. the unique language that twins develop between themselves

4. yes

5. No, they don’t. Twins develop their language in the same way as other children — by
experimentation.

6. He / she — a baby / they — some twins

7. two differences: twins sometimes develop language more slowly than single babies; twins
may also develop their own language.

8. They have less one-to-one interaction with adults than single babies have.

9. Yes

10. “After two years, many children have a vocabulary of about fifty words.”

11. an adjective 12. stimulus

Doing business in China
1. It wasn’t successful because he didn’t have enough knowledge about the culture of China, and
he was too young.
2. A ‘track record’ is your reputation based on the things you have done or not done in the past.
3. the director
4. He had been on a cultural awareness course and so he knew how to do business in China.
5. Suggested answers: the need to be culturally aware, the need for preparation, the need to listen
carefully and negotiate
6. Open!
7. who — Mr. Ghanem / there — China /
it — Mr Ghanem’s first trip him — the company director
8. the director
9. He had been on a cultural awareness course and so he knew how to do business in China.
10. It wasn’t successful because he didn’t have enough knowledge about the culture of China,
and he was too young.
11. to arrange an agreement in business
12. 1 wish
13. “We did not do any business deals on that first trip.”
14. “During the meeting, | made sure that my voice and body language were calm and
controlled.”
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15. to discuss something in order to reach an agreement, especially in business or politics
16. the economies of the USA, China and Japan .

Our country’s imports and exports

1. They are made from potash and phosphate, as this is what Jordan is rich in.

2. Jordan imports a lot of oil and gas because it does not have enough of its own reserves for the
needs of the country.

3. Saudi Arabia

4. Trade with these areas is likely to grow because Jordan has signed trade agreements with both
areas.

5. They export goods to make money, and they import goods that they don’t grow or
manufacture themselves.

6. Our community should buy Jordanian goods in order to support Jordanian industries.

7. fertiliser, knitwear, minerals, pharmaceuticals, vegetables

8. it — Jordan / its — Jordan

9. — potash — phosphate

10. agreement

11. things kept back or set aside, especially for future use

12. exports / imports

13. They go to Iraq, the USA, India and Saudi Arabia.

14. Gross Domestic Product

15. oil / gas / cars / medicines / wheat (Any 3)

16. “Jordan has more free trade agreements than any other Arab country, and it trades freely with
many countries, including the USA, Canada and Malaysia.”

17. making comparisons

18. companies which produce drugs and medicine

19. I agree with the quotation. I think that Gibran is talking about trade here. He is taking about
mutual respect, and this could be applied to any exchange, as well as trade. He is perhaps
commenting on the emergence of capitalism.

How to make a sales pitch?
1. the statements and promises that someone makes to try to persuade someone to buy something
2. ‘Instead, look round the room and make eye contact with your audience.’
3. Open =.Suggested Answer: using smart boards - distributing the presentation document
saved on USB’s - collecting electronic reports, ratings and feedbacks regarding our products
4. to be ready to explain why your particular product would suit customers who do not have lots
of money.
5. The unreal past form is to express past regrets.
6. it — your product / their — people / who — customers
7. @ the age group e income of the people who might buy it ® knowing all about the competition
8. thanking your hosts for allowing you to speak to them, and compliment their company.
9. It was a good idea to have this list, in case something interrupts you, or you simply freeze with
nerves.




