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all of the following
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baf commsinicaiion?

B) An e-mail message from a CEO to shareholders

@gAn online blog where department members coliaborate on project

s I

CEPT:

y must meet the needs of the writer. B)

They must be sensitive io the audience

} They must request a response from the rec

ipient. | D)

They must accurately reflect the topic being written about.

ormasive and posiiive_messages are
EXCEPT:

noi necessarily shori. Insread 7‘/72@ dengih of a inessage depends on

A) Your purposes B) The

audience's nesds

@\The complexity of the situation

D) Wheiher

a letier or IHEI"IO is chosen to deliver the message

4 DJJCCBSSﬁ”IZ intercultural communicators are all of the following EXCEP

A) Sensitive to non verbal behavior that commumcates at
leés’f as much as words say.

L~

g&mﬁdem that their ways are right and willing to help change the
behaviors of others.

C) Flexible and open to change.

D) Aware of the values, beliefs, and practices in other cultures.

icaiion s sent by say means

otiter i & : :

/” 7 \
A)-graphic communication ; j@' Words
o= . i ) _;

D) written and graphic communicaticn

Consa

nication process is hard o amﬂzmi because .

A) intsitate
)]

B) interactive process

e

A1 :  fn o .
~ intricate and interactive process .

D) occur in oral

uze mes:;a:c.'

___gives the communication continuity mad indicates zmde;smmdmg or misunderstanding of

Bro

.;éﬁ" eedback

B) Expectations

D) Consuliative system

D
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Approved by a person with authority

U

/@(Solving problems

D) determining salary for an employee




J‘iving or obtaining information - : B) Giving or obtaining information, agreement

/1 C) C‘mI 1g or obtaining action : //)%\ Giving or obtaining mfm mation, agreement and action

i1) Use of oﬂace is immporiani in immwmm conpunication which is conveyed through and yeu lexin thai
*:E/i:e are different ‘comfort zones. These c@m ort Zones are o ' o

v M B ublic, Social, Personal and intimate ronﬂrort zones | B) lntimate and pub ic and social comfort vones

,;7 C) Publxc and private comfort zones . . \/rzﬁ?«‘f Personal and intimate zone : - i e
I?) 5T heard it on the grapevine that they’ve planning to make some people rwi,zﬂzdam" This sentence
represents one iype of corununication sysiems ;

I ‘ -
f/\ 8 :I“fOfnlal system m;}@@xﬁmsu}taﬁve systern '
{\/ dl C)Ofﬁcial system D) Eoﬁnai sysiem : :

13) Whick of the following is considered as Ajfect Displays in the Body movement in the nonverbal
communications? :

A) personal habits developed in childhood f;’g%psed to control verbal interaction

. Ay reveal the feelings of the person when words are held | D) Personal habits developed in advance age
L~ A back

M) All of the following are irue of business messages EXCEPT:

A) Environment should put people at ease and match their z £~§ Speaking takes up twice as much time as listening
S eupectauons 3 ;

Sy —
>\ C) 3/4 of communication is conveyed by speaking and listening @ good listening skills are a distinct advantage} in business
~

15) ‘Relate back to the speaker ﬁae total message received (bath content and Jf eimgs) Which types of .
listening represent?

A) Attendmg listening - : /Z\'@\R:‘eﬂecting listening I i <

AIE) Encouraginglisteniﬁg i _ Vﬁ@cnve listeniing

16} Cne of the foliowing is per. amai Barme;s ic E]fi’Cu}e s

et
% 1 tire
P eemg ly C:/

D) R()om teperature
/ E

e

: @ Mind wandering off track

" C) Background noise

17) Interpretation of the same message varies according to how each individual is influenced by

A) Experience = B) Belief
3 i L/V‘CTAttitude : foXA+BandC
” 18) Among the elements in the communication’s elements are .
A) Attitudes & Values B) Expectations o
k1) =
DYA+Band C

i
‘ _,’ & B e
C) Awareness among customers \~ A + B and d/
~ Ol AmP: . %)
20) T, ﬁ?ﬁaﬁé idea of c«@mnwnicw’imz is e =
o @ any behaviour-verbal or nonverbal that is perceived by another B) Awareness and concern for others
C) Awareness of employee's needs /é/) A-+Band C
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