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Doing business in China
Today, we talk to Mr Ghanem, a businessman based in Amman who often visits China
We asked him when he first started doing business with China. ‘I've been doing business
‘'with China for many years. My first trip there was in 2004 CE, and it was not very successful
OS5 ol pdie Aay V15 i) 8 cilS V) dila g paall ) glae o e Jleel da il ) aa aati Co g a gl
4aals
Why was it not successful?
| worked for a small computer company"
in Amman. They sent me to China when
| was still quite young
If only the company had realised that
the Chinese respect age and experience
'more than youth
238 il (e S5 55 saxll (5 5a sing Cpinall of A 580 S0l g1 | yskn S Ly Geall o shas ) s 2,80 (oo
Aiyial CilS
Did you do any mistakes in China
Yes! | wish | had researched Chinese culture before | visited the country. In order to be'
successful in China, you need to earn their respect. Chinese business people will always ask
about a company’s successes in the past. However, because | worked for a new company, |
could not talk about its track record. We did not do any business deals on that first trip
oo Laila (il & sainall 3 Al S O sy peall (A aals aal S Ld 4l ) i disal) 288D e a4l ) A
G sl 5 ma ol A Jaws e Cuaall adaiin alaia 4S50 8 Jee 4 Ja & e ol 338500 clalas
I s ) s (g s
When did you learn how to be successful in China ‘I joined a larger company and they sent
me on a cultural awareness course
'IOn my next visit to China, it felt as if | hadn’t known anything on my first visit
Lpipeal) AAENL dpe 533 ) 00 ska )5 ) AS 58 Creanall € Cpuall 8 ladl) Caales ()
What advice can you give to people wanting to do business in China
Before | visit a company, | send recommendations from previous clients. | also send my*
business card with my job position and qualifications translated into Chinese.’ ‘Of course! |
arrived on time. You must not arrive late, as this shows disrespect. Then, when | met the
company director, | shook hands with him gently. | began the meeting by making small talk
about my interesting experiences in China. During the meeting, | made sure that my voice
and body language were calm and controlled. | never told a joke, as this may not be
translated correctly or could cause offence
Al daa jia GDla e ula o ad gy Ay yail) Jaall A8ay Ju )l 5 (3 Jaee sk (g0 da i Ju ) ASL8) 55 ¢ U8
ol sial ade ANV 138 HALE Y dyiual
le o Canasi s Und agd 28 S (3l Y 5 Calaly milia ALMGRN A Lo) L0la o 43 e 3
Was it a successful meeting
Yes, it was. | knew that the director had researched my business thoroughly before the'
meeting,so | was prepared for his detailed questions. When | began negotiating, | started
with the important issues. The Chinese believe in avoiding conflict. It is always important to
‘be patient. | was prepared to compromise, so in the end, the meeting was successful
Lalgl Llail) 3 Lilan g (o glil) Ly 4880 A1 | ala <€ 5 ALGR J8 Canll 3 Ciiand 4S50 5 daals AL S
Allaal) Cinai 138 5 4y puiill | Jals S ) jaall Caiaty () sia s (sl
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1. There are many things you have to do in order to make a business meeting successful.
Write down two of them .
Aaall mas oS Lgled Cany ) 5l clllia
2. Mr Ghanem'’s next trip to China t was successful for two reasons . Write them down.
Onall 8 aile ~las Cld L
3. The writer mentioned some reasons that make Mr. Ghanem's first business with China
unsuccessful. Write down two reasons.
Al Jsy el 8 dee J) claa Gl il <3
4. Write down the sentence which indicates that telling jokes during business meeting
shows disrespect according to the Chinese culture.
AV axe ek el LAl o Y e ) Alead) (uid)
5. When did Mr Ghanem first start doing business with China?
Onall 8 alee aile Ty e
6. Replace the underlined item if only with a suitable equivalent.
7. Find a word in the text which means’ discussing something in order to reach an
agreement, especially in business or politics’
8. What do the underlined words “ pronouns ° refer to ?
9. If you want to be successful in business , you should have some important skills. Suggest
three skills that lead to success in such area.
Jlee ) 028 (Jin 8 #laill 5685l jlga D CS) LglutiS) gy ) g lllin aaall A 2Ll ) 13
10. Itis important to know about different cultures and habits to achieve success in
business. Think of this statement and , in two sentences, write down your point of view.
Oilan @l ) CiS) 43 mati S adine 8 Claladl 5 DEN Ge ala () age
Answers
1. you mustn’t arrive late and shake your hands gently. 2. He joined a larger company and
they sent him on a cultural awareness course. 3. ‘He worked for a small computer company
in Amman. They sent him to China when he was still quite young. 4. | never told a joke, as
this may not be translated correctly or could cause offence.” 5. In 2004 CE. 6.I wish 7.
negotiating. 8. | : Mr Ghanem / They : a smaller computer company / him : the company
director 9. There are many skills that lead to success in such area like having language
skills and being aware of communication skills . Also , you should have computer skills. 10.
| think that it is important to know about different cultures and habits to achieve success in
business because this helps you to behave well with people you are working with . Also, it
improves your chance of success.

Our country’s imports and exports
In this report, we will look at the countries that Jordan trades with and what goods it
exports and imports.
<l sl g e paliall o Loy bl Lera a3 DU 5 o Y1 Gl 55l 138 8
First, let’s look at exports. Jordan is rich in potash and phosphate, and the extraction
industry for these minerals is one of the largest in the world. Not surprisingly, two of
Jordan’s largest exports are chemicals and fertilizers . <liw sl 5 (s gl 5 a1 G3,Y) & jolia ) aud
Dxan (oY) ) alad Ladie Lalem Yy alaad) 5 ) gal) 23] | jual allall ‘";as.‘.a“ﬁ\ O O 58 Al i) cleluall
Baand 5 4 glasS 3 s S ISy
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Pharmaceuticals and other industries represent 30% of Jordan’s Gross Domestic Product
(GDP), and 75% of Jordan’s pharmaceuticals are exported.
W st iy 4531 (e Aally () gmane s sl 5 Aaal) Jlaa ) il (e ey Yo iy 4501 ¢ U
However, the majority (65%) of the economy is dominated by services, mostly travel and
tourism. Most of Jordan’s exports go to Iraq, the USA, India and
Saudi Arabia.
igh S5 el (3l el o (53 V) @ jola abiee sl Jleal) 5l e e o Liad dalidl 5 jdudl claxal) e Fiay
43 gl
Now let’s look at imports. Unlike some other countries in the Middle East, Jordan does not
have large oil or gas reserves. For that reason, Jordan has to import oil and gas for its
energy need. Its other main imports are cars, medicines and wheat. In 2013 CE, 23.6% of
Jordan’s imports were from Saudi Arabia. This was followed by the EU, with 17.6% of its
imports. Other imports have come from China and the United States.
O sl 5 e 2 s Ll LS A8l 03 ) i (530 Sl g adil) (5 e Aaals (e e L3V (5l o LS Lidd ¢ o)) 50 L
Ol 5 1S5 sl (i W g Ll 3 s (15 5¥) ATV (ga 5 A0 )
Jordan has more free trade agreements than any other Arab country, and it trades freely
with many countries, including the USA, Canada and Malaysia. Which other areas are
important for Jordan’s trade? Jordan first signed a trade agreement with the EU in 1997 CE.
It signed a free trade agreement with Egypt, Morocco and Tunisia in 2004 CE. In 2011 CE,
another trade agreement was made with the EU, Egypt, Morocco and Tunisia. Trade with
the
EU and North Africa in particular is likely to grow.
Ll s 1S5 el 138 L 358 2D a8y B la LA (),)Y) s

questions
1. Name two exported and imported goods in Jordan.
S gl g A paball e G (an
2. Name two countries that Jordan exports its goods to.
OV gl gy i b (ans
3. Write down the sentence which indicates that Jordan has the world's largest extraction
industry for potash and phosphate.
O sall 5 i sl dadi i) clelicall 33 adizal e asl s V1 ) i S Alaadl i)
4. According to the text, what countries does Jordan import its good from?
Y Lgia 2 i (Al B o b pall e el
5. What dominates the economy of Jordan?
228 )5 (Y ALaBY) IS5 s s L
6. What do the underlined abbreviation (GDP) stand for ?
7. What does the underlined word ‘reserves ‘ mean?
8. What do the underlined words “ pronouns ‘ refer to ?
9. Jordan needs to increase its exports in order to improve its economy . Suggest three ways
to increase Jordan’s exports.
G yalial) 33l 31 (5 e & -l
10. Jordan has to introduce important procedures in order to decrease its import of gas and
oil. Think of this statement and, in two sentences, write down your point of view.
Answers hiill 3 yiu) JalEl cpatic andy o sy oY el e
1.Exports : chemicals and fertilisers. /Imports : medicines and wheat
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2. Iraq, the USA

3. Jordan is rich in potash and phosphate, and the extraction industry for these minerals is
one of the largest in the world.

4. Saudi Arabia, EU, China and the United States.

5. services, mostly travel and tourism.

6. Gross Domestic Product.

7. something kept back or set aside, especially for future use.

8.it : Jordan / that : Unlike some other countries in the Middle East, Jordan does not have
large oil or gas reserves./ its : Jordan.

9. There are many ways to increase Jordan’s exports like supporting local industries and
reducing taxes . Also, using advanced agricultural methods.

10. | think that Jordan has to introduce important procedures in order to decrease its import
of gas and oil . For example , Jordanians can use public transports instead of using their
own cars . Also, they have to recycle their waste and use renewable energy resources.

How to make a sales pitch

Do your research

Don't come away from a sale pitch wishing you had been better prepared. It is essential to
know everything about your product .

Do you know when it was developed, and where it is produced? You also need to know who
the target market is —for example, the age group or income of the people who might buy it.
Not only that, you should know all about the competition — that is, similar products on the
market.

Why is your product superior to others and why does it have better value?

In addition, you should know exactly which people you are speaking to, and what their needs
are. For example, if they represent a middle class department store in a humble
neighbourhood, be ready to explain why your particular product would suit customers who
do not have lots of money.

What makes your product perfect for them?

Most of all, you need to believe in what you’re selling, and the best way to do that is to use it!
2, Prepare and practice

Plan your presentation carefully, not just what you will say, but how you will say it. Will you
read it word by word, use notes or memories it? Whatever you decide, it is always a good
idea to have a list of your main points, in case something interrupts you, or you simply freeze
with nerves (it happens!). Then practice it, if possible in front .Make changes and practice it
again.

3. be professional

Keep your presentation short and simple. Start with some friendly comments

For example, thank your hosts for allowing you to speak to them, and compliment their
company.

Remember to speak slowly and clearly. It is important to appear confident (even if you“re
nervous!).

While you“re speaking, don"t keep your head down. Instead, look round the room and make
eye contact with your audience Smile!
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When you“ve finished speaking, invite questions. If you don't know the answers, don't
pretend! Thank the questioner and promise to find out the answer (and do it!).

Finally, have a summary of your presentation ready to hand out at the end of the session. |
wish | had known all this when | started out in business! Good luck!

1.You need to know different things about your product . Write down two of them.

2. In order to be a professional salesperson , you should have some qualities. Write down
two of them.

3. Quote the sentence which indicates that using what you sell is the best way to believe in
what you sell.

4. Give two examples of friendly comments.

5. Write down the sentence which shows that salesperson has to be honest if if he / she
doesn’t have enough details about the product.

6. What should you do if you do not know an answer to a question?

7. What does the underlined expression ' target market’ mean?

8. What do the underlined words “ pronouns ‘ refer to ?

9. A successful salesperson needs to acquire some properties . Explain this statement ,
suggesting three qualities that a salesperson should have.

10. Planning is the first step to success. Think of this statement and , in two sentences, write
down your point of view.

Answers

1. where it is produced and who the target market is.

2. Keep your presentation short and simple. Start with some friendly comments.

3. Most of all, you need to believe in what you're selling, and the best way to do that is to use
it!

4. thank your hosts for allowing you to speak to them, and compliment their company.

5. If you don’t know the answers, don’t pretend!

6. Thank the questioner and promise to find out the answer (and do it!).

7. people who are identified as possible customers.

8. it : product / who : people / them : hosts.

9.There are many qualities that a salesperson should have like being dynamic and confident.
Also, he /she needs to be persuasive

10. | think that planning is the first step to success , because if you plan your work , you will
be able to achieve success . Also, you will be ready to overcome difficulties
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1/ AB page 44 Complete the collocations with the verbs in the box. One verb is not needed.
The first one is done for you.

ask, cause, do, earn, join, make (x2), shake
1. make a mistake

2. questions
K T hands
4o respect
5. a company
6. i offence
oo small talk

1. make 2. ask 3. shake 4. earn 5. join 6. cause 7. make
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collocations

make a mistake o S5

make small talk | pal Bhaa 203y

cause offence Gy

earn respect ol i) sy

join a company Bk iy
shake hands zilay
ask questions i = by

Choose the correct word(s) to complete the text about exports from

Jordan to the European Union.

exported, had exported, imported ,was exported, was imported, were exported

Jordan has sold goods to the EU for many years. In fact, it (1) ...........c.cooeiiini. many
products to the EU even before the 1997 CE trade agreement was made. The chart shows
goods that Jordan .......................... (2) to the EU in 2011 CE. Chemicals accounted for
about 37.2% of its exports. Jordan also exported a lot of metals (16.8%) as well as
manufactured goods (11.2%). Smaller amounts of food, live animals and machinery (3)
....................................... to the EU. The section called ‘other’ included sales of goods
related to forestry and mining.

1. had exported 2. exported 3. were exported

Complete the sentences with collocations from exercise

1. The first one is done for you.
1. Be very careful when you answer the questions, and try not to make a mistake

2. If you are polite, you won't........................ or upset anybody.

3. Before the serious discussion starts, we always.................... : it’'s often about the
weather!

4. Nasser has appliedto...............c.oeenils 11 [T where his father works .
5. In business, when you meet someone for the first time, it's polite to.............................
6. After the talk, there will be a chance foryou to ............... about anything you don't
understand .

7. By working hard , you will .............. the ............... of your boss

1. make a mistake 2. cause offence 3. make small talk 4. join, company 5. shake hands
6 .ask questions 7. earn, respect
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Complete the explanations with words from the box. One word is not

needed.

Compromise 44, conflict ¢ =, negotiate L=<, patient sws, prepared Jals , previous G,
track record Jlad Jaus

1. When you talk about business and try to do a deal, you
2. When you are ready for something, you are for it.
3. When you can prove that you have experience, you have a
4. When two sides disagree and argue, there is
5. When each side changes their position a little so that they can agree, they have managed
to

6.When you stay calm and take your time, you are being
1. negotiate 2. prepared 3. track record 4. conflict 5. compromise 6. patlent

e, RGN ASPINGT
'\1(\1:‘ § 7
A 0 oo vugedn \’WG

b M 4 257/364 @O O

Comparison : comparative and superlativw cpu
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Grammar

| wish | were taller

u. 5 Napoleion Lord Nelson |
\69 cm (5 ? ft) \67_ cm (5.4 ft)
ludw1gguru

allai (5 8l Caalia (5 sll) i) Y1 drenl
A alad) Al L X0

Lal) Cad) ALY A 3aia i) Asll) Aga

*****
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Unreal past forms for past regrets

The function:

1. To express regrets about the past. =l & Jas (2 e 8 juall 5anill (o juaill

2. To reflect on past actions if we are trying to improve our work or our behaviour.
LS gl of Uilee Cpaaad 3 55 US 1Y) dpale Elaal) e o gual) Jalis

e The tense of the verb after wish is more in the past than the action it is describing.8 ¢S
Aol Aleadl 8 Cogem gall Jaill Gawish e axdiasadl Jadll G

v2 had not +v3

didn't + v1 had + v3

| didn't do much work for my exam. | wish | had done more work for my exam.
fonly | more work for my exam. .
sl ais Gha Cualf only / wish o plaaiuy) 8 (38 as 5 ¥ ddasdle

e wish or If only + V2
The function: To express wishes about the present that are impossible or unlikely to
happen. el b Jeasl dldiae je o e Clid e il

vs - v1 didn't + v1
don't doesn't +v1 v2
ezl 0789077686 (ru ¥ aldai s ) (5 skl Ll
Examples :

| don’t know the man .
| wish | knew the man .

NOTE: We usually say | wish/If only + were .
Heisn'ttall. ®»® He wishes he were taller.

Oh no! I've forgotten my library book. I left it at home.
| wish | it .

hadn’t forgotten 3 dall xie Jsau @ilé forgot *J=dl) Lba¥) Aleall 8 213
Sultan forgot to do his science homework .
Ifonlyhe ..........oooiiini todoit.

could ' &l /need to / want to / would like to 4wl & jLall o can’t  Jie modal *aleall 8 2513
s dad e Alead) e JAY) ¢ el Cads e Jed
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| read slowly and would like to read more quickly.

WIS e

| Am really tired but | can’t sleep at night .

WIS e

o dal e would & @lsswon't Jemodal  *dad dleal a1
My friend won’t give me my CD back .
FWISH Lo

Had +v3 J &l sing J Gsigerund Jxac aud regret * am el 1y

Pl e
B e il aads = 505 Jal) il s

M ) 257364 *H OS]

Comparison : comparative and superlativgiudull s i il (ol

https://www.youtube.com/channel/UChy8JvPdmbWrKn43NIwSoQqg/featured?view as=subsc
riber

1. Sultan forgot to do his Science homework. If only he hadn'’t forgotten to do it.

2. | regret going to bed late last night. | wish | earlier.

3. Nahla could not find her way round the city very easily. If only she a
map.

4. Oh no! I've forgotten my library book. | left it at home. | wish | it .
5. Our team didn’t play very well yesterday. If only they better.
Answers

(1. hadn’t forgotten 2 had gone 3. had had/had brought 4. hadn’t forgotten /hadn’t left it at
home 5. had played )


https://www.youtube.com/channel/UChy8JvPdmbWrKn43NlwSoQg/featured?view_as=subscriber
https://www.youtube.com/channel/UChy8JvPdmbWrKn43NlwSoQg/featured?view_as=subscriber
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8/ AB page 45 Rewrite the sentences with the words in brackets.

1. Samia regrets being angry at breakfast time. (only)

2. If only | had concentrated properly in class today. This homework is really difficult. (I)

3. Nader should have been more careful with his essay. He didn’t get a good mark. (wishes)
4. | wish | had learnt English better when | was younger. (if)

5. 1 am sorry that | didn’t read that book. ( | wish )

6. | wish I'd done more revision. (only)

8/ AB page 45

1. If only Samia hadn’t been angry at breakfast time. 2. | wish | had concentrated properly in
class today. 3. Nader wishes he had been more careful with his essay. 4. If only | had learnt
English better when | was younger. 5. | had read that book. 6. If only I'd done more revision.

4 | SB page 68 Choose the most suitable verb form to complete these sentences.
1. Ziad is not very good at basketball. He wishes he.................... taller!

(is / were / was)

2. | can’t do this exercise.

(understood / understood / understanding)
3. Mr Haddad does not understand the Chinese businessman.
Ifonlyhe...........ceeeni Chinese.

(speak / spoke / had spoken)

4. Jordan needs to import a lot of oil. If only it............. larger oil reserves.
(has / had / had had)
1. were 2. understood 3. spoke 4. had



