Doing business in China
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The word

The meaning

be prepared for detailed questions
Aoluadi Al e LU Sals (S

to have the ability to understand complicated
questions and respond to them appropriately
conaa S agd Cuning 5 8a8eall ALY agdl 3 )8l Dl

do a deal to arrange an agreement in business
Adban ooy A ol Jlae W1 8 A s 3
give a business card to give someone a card that shows a business
Jeall & S aay person’s name, position and contact details

il s A sl S el g anl) edad Ay jad clac)
Jaiy)

make small talk

to have an informal chat with someone in order to

bal Qs a3y start a conversation
D)oall eadll dal e padd ae (e Cuany Sl
negotiate to discuss something in order to reach an
o sl agreement, especially in business or polltlcs

Juae Y1 b dals By Jsaa sl Jal G oo diilia

Aulpd) 5 4 jlail
shake hands to move someone’s hand up and down in a
iy ~ greeting
Al (8 Jaudls e Wl padd vy dl
tell a joke to say something to make people laugh
S sy OsSaiay il Jaad ¢ 0 J S8

Doing business in China
Q:MAS‘ uj :\.ﬁjl.;'m dLAGY\ Z\MJLAA

Jucl s Pl

Today, we talk to Mr. Ghanem, a busmessman based in Amman who often visits China.

\;.\

We asked him when he first started doing busmess with China. “I’ve been doing business

i da, <la

with China for many years. My first trip there was in 2004 CE, and it was not very

iaali
successful.’
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02004 & <lS @l oY) s sase @) siad Guall ge Jlae Y1 Gl Ui pall

& Al Jlee Y1 A jlany
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who, him, he, I, my: Mr. Ghanem/ there: China/ it: my first trip.
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Why was it not successful?
iS58 Jus Lezic
‘I worked for a small computer company in Amman. They sent me to China when | was
JHk s )
still quite young. If only the company had reallsed that the Chinese respect age and
3 pall o ST Lkl
experience more than youth!”
fdaals (S5 Al 13
S ol Al o o i s Tl ey Le Ul Lasie cpaeall ) sl Jf ad lee 85 jsta (o sula AS i die calee Ul
ILal) o ST 5 Al 5 seall () 5 sing Guisall ol
it: my first trip/ I: Mr. Ghanem/ they: a small computer company.
_ Celflgia gl .
Did you make any mistakes on that visit?

Jal Jal o
“Yes! I wish | had researched Chinese culture before | visited the country. In order to be
gl ) S el sl ) . .
successful in China, you need to earn their respect. Chinese business people will always
clalas ey (e a2l e

).aAAJ
ask about a company’s successes in the past. However because | worked for a new
i ?j 4 ) ll d;u
company, | could not talk ‘about its track record. We did not do any business deals on
A sl s
that first trip.
9kl el 8 eladl gl cudd o
s ) zliad il cgall (8 mals S5 o dal e agdl s J}j O U8 Ciseall A8 8 sy il Jal Ul s
b ilee Y @lld e ae I e bl 84S i) clalas e Ll o sl (s Garisall Jlee Y1 s gl i)
V¥ Ala U el 8 4 e Jlee (b o s ol ga et ed o e Siaatl) a1 3030 48,5
you, I: Mr. Ghanem/ their: Chinese/ its: a new company/ that: first trip.
éx,_u 0SS
When did you learn how to be successful in China?
& Caaaiil) 590
‘I joined a Iarger company and they sent me on a cultural awareness course. On my next
?X ;'k.f"” LS‘
visit to China, it feIt asifl hadn t known anything on my first visit!’
Somall 8 laal 055 (o Cadlad i
et el ol Sy @l opall ) A sy 8 AEE Ao 655 00 ska ) aa g 5T AS iy ciadll U
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Y sl
you, I, me, my: Mr. Ghanem/ they: a larger company/ its: my next visit to China.
What advice can you give to people wanting to do business in China?
Glua ¢ u.;s.al...u L)
‘Before | visit a company, | send recommendations from previous clients. I also send my
by 38 5 S e dan sia

business card with my job position and quallflcatlons translated into Chinese.’



9 omall e Ayl Jlee by ALl ¢ sy cpdll (ulill L gllae | aodaies il dapaill Lo

Aan e (Do say la sl (538 e qn (daef iy Jus )l Ll Ul il (5 (e Sl g8 J )l sl 550 o U8
Apall 4l )
you, I, my: Mr. Ghanem.
‘5...'4:\.4 &Lu;\
Can you teII us about your last meeting in China?
Clia by el

‘Of course! | arrived on time. You must not arrive late, as this; shows dlsrespect Then,

. e gibs . . &% .
when | met the company director, | shook hands with him gently. | began the meeting by

PR clal DA

making small talk about my interesting experiences in China. During the meeting, | made

“ . A <

sure that my voice and body language were calm and controlled. | never told a joke, as this

g S s ¢ Lt
may not be translated correctly or could cause offence.’
Somall 8 (LY ol dlelainl (a saady U 5ald o aakindg Ja
AS A yne Q8 Laxie @l any Ll gl aae jeday 13 Y alie duad o Gany Y cl gl e cilia g Ul 1aakally
Sisa ol sl glia¥) PA cpall b el ol g pal Cuaa JIA e g laiaY) Gl Ul e gagn atnilia
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you, your, I, my: Mr. Ghanem/ thisi: arrive late/ him: the company director/ this,: a joke.

Was ity a successful meeting?

“Yes, it: was. | knew that the director had researched my business tho%ﬁghly before the

-

. Siase Al . ol
meeting, so | was prepared for his detailed questions. When | began negotiating, | started

TN )TN
with the important |sslfféas The Chinese believe in avoiding conflict. Itz is always important
= Agad gl :
to be patient. | was prepared to compromise, so in the end, the meeting was successful.’
flaali glaia¥) o< Ja
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ity: last meeting/ I, my: Mr. Ghanem/ his: the director/ it2: to be patient.

Comprehension: Tl
1- Why was Mr. Ghanem’s first business trip to China not successful?
fAaali 0 al Cmall B adle aaadl 4 5l Jles Ada ) J 5l 13l
It wasn’t successful because he didn’t have enough knowledge about the culture of
China, and he was too young.
2- What do you think is a “track record”?
LFRYIA I FOULLIE PO



A “track record” is your reputation based on the things you have done or not done
in the past.
Apalall b g pli ol 5l Lo il sl e 5Ly ol s 58 "5 el Ja

3- What does the word “his” in bold in the text refer to?

fualll A alally 4 giCal) "his" dalSl) 3 g i o

the director sl

4- What changed when Mr. Ghanem visited China for the second time?
4L 3 pall Gl Alle i) ) Ladie s Ml La
He had been on a cultural awareness course and so he knew how to do business in
China.
Opal) A et Jleel o g (oS oo 13¢5 4SS Lo 535 55 24

5- What similarities do you think there are, in terms of expectations at business
meetings, between China and Jordan?
o4 ) Jles ¥ cilelaial B cilad gil) (o guads cpuall g Y1 Cm Andd) A ol La il s
the need to be culturally aware, the need for preparation, the need to listen carefully
and negotiate.

6- Do you think that you would be a successful business person in China? Why/
Why not?
™ \AM/\A&JQM\L}CAUJW\‘}AJ OT L PYPRL T LY
No, because | don’t know much about Chinese culture. Also, I’m still young
whereas the Chinese respect age and experience more than youth.
uywu%d\muud)uh\ c\.;a.a\ M\MM\UAPM\)MSLJJQ\YGM\Mcy
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Ministerial questions from previous years: sl ) gl Ay ) 3 g Abinid
2020:
Mr. Ghanem: | wish I had researched Chinese culture before I visited the country. In order
to be successful in China, you need to earn their respect. Chinese business people will
always ask about a company’s successes in the past. However, because | worked for a new
company, | could not talk about its track record. We did not do any business deals on that
first trip.
- The sentence which shows Mr Ghanem’s regret for not researching Chinese culture before
visiting China is --------- :
A) I wish I had researched Chinese culture before I visited the country.
B) In order to be successful in China, you need to earn their respect.
C) Chinese business people will always ask about a company’s successes in the past.
D) We did not do any business deals on that first trip.

------------ M\o)\q)dﬁ(m‘a&\ﬂm@u&uéﬂyewgb M\UMJQ_L;(;J\M\
A) A J}J\u\dﬁw\‘uw‘;u&@ud‘\u
B) el sinl cansi (f i M\@@uu}su\ Jal e
C) .ol 2 A8l clalas e sl Lails Gosas Gaiseal) S Y1 s
D) .Y sl lls 8 Jlaef <t (g sias ol o
Answer: A



Mr. Ghanem: Chinese business people will always ask about a company’s successes in
the past. However, because | worked for a new company, | could not talk about its track
record. We did not do any business deals on that first trip.
- Mr Ghanem didn’t do any business deals on his first trip to China because he--------- :
a) couldn’t talk about the track record of his company
b) couldn’t speak Chinese
¢) didn’t meet the company director
d) didn’t send recommendation from previous clients

J— Y Guall ddds ) Jgl 8 Jleel clita 6 ady ol aile 2l
a) 4SS il 5 el Jaw e Gl adatay o
b) Avisall A3l Gaail) alaiuy ol
C) AS A ey ik ol
d) .ol Gl (e Sla 58 Jus g 6l
Answer: a

Choose the correct answer from A,B,C or D to complete the following sentence.
Majed’s --------- indicates thet he has the needed experience for the required job.
A) conflict B) negotiate C) compromise D) track record
A Al JLSY D ol A B,C (3 daunall LAY jidl
DAL ™" ALl aen 3 s i claday Gl s Maale! AalS 8 a1 pd el ARl Aleal) das i vie sABaNa*
HMajed’s” dals
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A) s B) U= C) &ysus D) s da
Answer: D

| knew that the director had researched my business thoroughly before the meeting, so |
was prepared for his detailed questions.
- The underlined pronoun “his” refers to the --------- :

a) interview b) business C) company d) director

S J e 392 "his" bd aias A1yl
a) 4l b) dlad Jlec| C) 4 d) e
Answer: d
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Meledl" o ya die (et Wil g
My father often talks about what he did in his --------- .

A) previous B) youth C) negotiate D) prepared
P —— b dad 13l pa ety Gaai Ll
A) Gl B) <l C) sy D) aaiue

Answer: B



2021:
Mr Ghanem: ‘Of course! | arrived on time. You must not arrive late, as this shows
disrespect. Then, when I met the company director, | shook hands with him gently. | began
the meeting by making small talk about my interesting experiences in China. During the
meeting, | made sure that my voice and body language were calm and controlled. | never
told a joke, as this may not be translated correctly or could cause offence.’
The two reasons which prevented Mr. Ghanem from telling jokes during his last
meeting in China are --------- :

A) arriving late and shaking hands

B) causing offence and not being translated correctly

C) arriving late and causing offence

D) meeting the company director and shaking hands with him

P Lt Cpuall 3 A YY) aclaial N8 6 LA (e aile pudl Laie I3 GLEY) Glad)

A) ) dsiliasy jalie Jsall

B) e dShydea yill a5 eliiuly

C) eliinds ol 5 jalic Jgua sl

D) oxdsdliasgaS Hall joe alilas
Answer: B

Interviewer: ‘Can you tell us about your last meeting in China?’

Mr Ghanem: ‘Of course! | arrived on time. You must not arrive late, as this shows
disrespect. Then, when I met the company director, | shook hands with him gently. | began
the meeting by making small talk about my interesting experiences in China. During the
meeting, | made sure that my voice and body language were calm and controlled. | never
told a joke, as this may not be translated correctly or could cause offence.’

What could cause offence during a business meeting in China is --------- :

a) arriving late b) telling jokes c) shaking hands d) making a small talk

YA N A Gmall 84 )il Jlee ) g Laial JBA elial Camy o e Uainly 53l L
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Answer: b

One of the following is the least essential in a business meeting --------- :

a) being prepared for detailed questions b) doing a deal
¢) making a small talk d) telling a joke

R Al Jlee Y1 g laial (85 )5y JEY) o D (e 2al
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C) sl Cuas piia d) s bl
Answer: d
When you are ready for something, you are --------- for it.
a) prepared b) joined C) earned d) negotiated

A oo OS5 il eo L8] gaia ()5S Ladie

a) e b) paic C) e dan d) gt

Answer: a



The customer wanted to --------- over the price of the car.

a) cause b) negotiate c) qualify d) fertilise o
R L BIE BT

Q) e b) u=slan C) Jas d) 2

Answer: b

Suggested Questions/ Test yourself: rdledi ) fAa jile Al

Doing business in China
Today, we talk to Mr. Ghanem, a businessman based in Amman who often visits China.
We asked him when he first started doing business with China. ‘I’ve been doing business
with China for many years. My first trip there was in 2004 CE, and it was not very
successful.’
Why was it not successful?
‘I worked for a small computer company in Amman. They sent me to China when | was
still quite young. If only the company had realised that the Chinese respect age and
experience more than youth!”
Did you make any mistakes on that visit?
“Yes! | wish | had researched Chinese culture before | visited the country. In order to be
successful in China, you need to earn their respect. Chinese business people will always
ask about a company’s successes in the past. However, because | worked for a new
company, | could not talk about its track record. We did not do any business deals on that
first trip.
When did you learn how to be successful in China?
‘I joined a larger company and they sent me on a cultural awareness course. On my next
visit to China, it felt as if | hadn’t known anything on my first visit!”
What advice can you give to people wanting to do business in China?
‘Before | visit a company, | send recommendations from previous clients. | also send my
business card with my job position and qualifications translated into Chinese.’
Can you tell us about your last meeting in China?
‘Of course! | arrived on time. You must not arrive late, as this shows disrespect. Then,
when | met the company director, | shook hands with him gently. | began the meeting by
making small talk about my interesting experiences in China. During the meeting, | made
sure that my voice and body language were calm and controlled. | never told a joke, as this
may not be translated correctly or could cause offence.’
Was ita successful meeting?
“Yes, it was. | knew that the director had researched my business thoroughly before the
meeting, so | was prepared for his detailed questions. When | began negotiating, | started
with the important issues. The Chinese believe in avoiding conflict. Itis always important
to be patient. | was prepared to compromise, so in the end, the meeting was successful.’

Read the above article then answer the following questions:
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During the meeting with Chinese, there are several polite behaviors must be

followed in order to make a deal or do a business. Write down two of them.

2- Write down the sentence which indicates that Mr. Ghanem lives in Amman and goes
to China.

6- Give a word or more from the above text which mean:

h-

your reputation based on the things you have done or not done in the past:

to arrange an agreement in business:

to have the ability to understand complicated questions and respond to them
appropriately:

to give someone a card that shows a business person’s name, position and
contact details:

to have an informal chat with someone in order to start a conversation:

to discuss something in order to reach an agreement, especially in business or
politics:

to move someone’s hand up and down in a greeting:

to say something to make people laugh:

7- Critical thinking: we must know more about other culture of a country before we
visit it. Suggest three problems may be happened when we are ignorant about its
people’s culture.

Translation of the above questions: s Ao A AN ALY das 5
sl dia Jae dal e Lol oy o ang ) Al LS SLull e aaall lia il ae plaia¥) 38 -1

e Ol ) A jlas Jlee|
ol G cdyg 0 )W (B Gl aile sl ol J5 A dleall €1 -2
4 13 e AS il sl alle dpuall o ay ol 13 -3
3L g eV () T Sae cand aile pudl -4
U0 5 5V Tan dia IS aniase aile ) S I -5
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Answers of the above questions: oY B AN ALY ally)

1-

During the meeting, | made sure that my voice and body language were calm and
controlled. I never told a joke, as this may not be translated correctly or could cause
offence.

Today, we talk to Mr. Ghanem, a businessman based in Amman who often visits China.
because he worked for a new company, he could not talk about its track record.

You must not arrive late, as this shows disrespect.

He knew that the director had researched his business thoroughly before the meeting.

a- track record b- do adeal c- be prepared for detailed questions d- give a business card
e- make small talk f- negotiate g- shake hands h- tell a joke

1. Behaving wrong b J<i s paill 2, Speaking in wrong subjects 4kl aual gay il
3. We don’t know what they like and what they hate 43 & Sy (53l La g 43 s (53 Le alad Y oy



