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Supermarket trolley Pay cash 

 
Bread and cakes shelves 

 

Butcher Price of grocery item 

Small plastic bags for fruit and vegetables 

 

Dairy products 

 

customer 

House hold items 

 

  

Paper towels 

Receipt 

Grocery items in trolley Aisle Drinks 
Stack of tinned food 

 

Frozen food Change  

Here are some English phrases you will find useful when shopping at the 
supermarket. 

1. Where can I find the (Rich Tea Biscuits)? 
2. They're on aisle 7 (next to the cakes). 
3. Sorry, it's out of stock at the moment. 
4. I'm afraid it's been discontinued. 
5. How would you like to pay? 
6. Do you need any help packing? 
7. I can manage myself thank you. 
8. Do you want any cash back? 
9. Please enter your PIN number. 
10.Would you like a receipt? 

 11.Could I have a carrier bag, please? 
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At the Deli Counter 

Mike: I'd like 200 grams of olives please. 

 

 

Assistant: Anything else? 

 

 

Mike: Yes, 10 slices of ham please. 

 

 

Assistant: Anything else? 

 

  

Mike: No that's all. 

 

 

Looking for Items 

Lisa: Excuse me, I'm looking for pasta. 

 

 

Assistant: It's in aisle 6. 

 

 

 

Lisa: Thank you. 
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At the Checkout 

Assistant: How are you today? 

 

Mike: Well, thank you. 

 

 

Assistant scans the items. 
 

Assistant: Do you have a loyalty card? 

 

 

 

Mike: No. 

Assistant: That's $15. 

 

 

 

 

Mike gives the assistant cash. 

 

 
Assistant: Here is your change and your receipt. 

 

Mike: Thank you. 

Assistant: Thank you. Bye. 
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At the supermarket dialogue. 

A. Excuse me. How much is the cheese?  

B. The cheese is $5.00 a pound. 

 A. Thank you. How much are the eggs? 

 B. Eggs are $1.49 a dozen. 

 A. Thank you. Where is the bread?  

B. Bread is in the bakery and in aisle 10. 

 A. Thank you. 

 B. You’re welcome. 

 

At the Supermarket A. Dialogue 

 Customer: Excuse me. Where can I find the butter?  

Clerk: It’s in the dairy section, at the back of the store. I can show you. 

 Customer: That’s okay. I can find it myself now.  

Clerk: Is there anything else you’re looking for today?  

Customer: Can you also tell me where to find the shampoo?  

Clerk: Sure. It’s in the health and beauty supplies, in aisle four.  

Customer: Thanks a lot. Clerk: You’re welcome. Have a good day.  

                                         

Good Luck 
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