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UNIT THREE
Hard Sell

(T8 09 gl JSu (agadl) 5l (a9l auall ) drua Addia
VOCABULARY AND SPEAKING SB Page 26

____ Words | Meaning | words | _ Meaning |

rental Service oYl dsas | cake els
quote 4ed Ju = (e | price tag Al - el el

USP { Unique Selling Point} | e dalu — 53 5l sl 4kass | pusiness concept 4l ySé
furniture <l | cost —effective A e - Aleld 4l Al
launching e 7 ok — 33 | turnover Clagae 48 ja
venture 8 klie s lad Jee — ¢ 5 48s | branching out s sill
bricks-and-mortar =Y e — salsi ais | bargain basement dad )
bespoke 38 - Layad Jiade

Goat Rental Service Jelall jalideas

Do you need a lawn mowing or to get rid of a large area of weeds? Rather than considering
b Sall e Yoy 05 jlal) Cliad e 5 € daliss (e galdl of aliall ja ) a3 Ja
what kind of machine to hire, why not rent some goats? This goat rental company will come
o2 elall jalias pi s € jelall Gan jalind VI jalics AV e o
and look at your land, provide a quote and then bring along an appropriate number of
e eyt el (e @l andigelia )l ) jlatg
peckish goats. The USP of this kind of service is that it is very eco-friendly: no need for
o AT Y Al Al A Ll 8 Aeasl) e 2 il g s 138 iy pilad) el
electric mowers or for pesticides. Not.only-do goats apparently particularly relish eating
dadh 3 jlall lae W) JSh wiaias jelall o sam Vs Ay pda Cilane o) 4L S <)) 3a
weeds, the service is also extremely cost effective: just 38 goats can ‘mow’ 50,000 square
@ 4 228 50,000 a7 s e le 38 J Sy AL Cun (o Aall Alad Lyl daddll o2a
feet of grass in a single day.
L) as A qudall (e
1. What is the main purpoese.of the Goat Rental Service?

A) To sell goats to farmers C) To feed goats with special food
B) To clear land of weeds in an’eco-friendly way D) To use modern machines for cutting grass

2. Why is this'service,considered eco-friendly?
A) Goats.don’t use fertilizer C) Goats don’t need to eat
B) No need for electric mowers or pesticides D) Only natural pesticides are used

3. How many goats are needed to mow 50,000 square feet of grass in one day?
A) 20 B) 30 C) 38 D) 50

4. What does the company do first when contacted?
A) Sends the goats immediately C) Inspects the land and provides a quote
B) Sends an invoice D) Asks for a different machine

5. What is the USP (unique selling point) of this service?
A) High prices C) Being eco-friendly
B) Use of technology D) Different types of goats

6. What do goats especially enjoy eating according to the text?
A) Tall grass B) Weeds C) Dry food only D) Shade plants
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One-of-a-kind Furniture AS ¢ Cpa b il

When Saeed confided in his wife his dream of launching a business based on making
dolia o aghy (g lai g 5 pde (33U) (o dalay dia 5 H s Dl Lo
furniture that many people would consider an eyesore, she thought he’d completely lost his
Lol alie 288 aif aia g ) cails Cuall Tagid ) 5 3800 o yiiay 28 U
marbles. How could that possibly be a profit-making venture? Saeed was skilful at making
felia 8 ke aina OIS Slay s Lo 5 e 05 o (S S
furniture — that was his bread and butter. But why tell people he was creating eyesores?
Saay oLl piay S ash Gl iy 13 815, 4855 jaae 58 138 IS
Confident in his idea nevertheless, Saeed started promoting his ugly and weird furniture
My al) 5 Bl AEEY g g il 45 S8 (e (gl s g TElld aa g
online and, believe it or not, within three months, his company had a turnover.of mere than
O ST Cilanae 48 ja 28 50 i ¢ gl A3 A (Bl Y sl Gaay e yuyl e
$10,000 a month! The ‘eyesore’ tag was obviously a bit of a sales gimmiek, but it worked
i L) ey Al S i)l Adle o eal Mgl el L3 LY 5210000
even though his furniture is not exactly priced as an impulse buy. Fortunately, there was not
gﬂmuﬁéckﬂ\weﬂ\ ;\}mmub‘)uu%elﬂ\;u‘ U‘U"‘?‘:Jngsj‘:
much upfront investment needed as Saeed already had all the.equipment he needed.
Leabiag 3l Claeal) IS Jedlly 4pal@lS s Y Gansall Jlaiind) (e SN ) dala
Now he’s thinking about branching out into ugly accessories.
Al Ol ) pusnsSO s gil) (B S8 8 GV
1. What dream did Saeed share with his wife?
A. Starting a business making ugly furniture C. Traveling the world
B. Opening a local restaurant D. Selling old carpentry tools

2. How did Saeed’s wife react to his idea?
A. She encouraged him immediately C.-She thought he had lost his mind
B. She helped him promote it D. She bought the furniture from him

3. What skill does Saeed have that'is his main source of income?
A. Programming B. Marketing C. Fashion designing D. Furniture making

4. How did Saeed promote hisfurniture?
A. Through a local store B. Online C. In newspapers D. Only at exhibitions

5. What was the company’s/monthly turnover after three months?
A. Less than $1,000 B. Around $3,000  C. More than $10,000 D. No profit at all

6. Whatshelped Saeed reduce the initial investment?
A. He rented cheap tools C. He already had all the necessary equipment
B. He got government support D. He used only low-cost materials

7. What.does the word “eyesore” mean in the text?
A. Something beautiful and luxurious C. Arrare piece of art
B. Something painful to look at / unattractive D. An expensive item

8. What is Saeed planning to do next?
A. Sell his company C. Change his business idea
B. Go back to traditional work D. Expand into ugly accessories




Incredible Cake alala 4SaS

Unimpressed by the expensive price tag of cakes on offer for her own wedding, Nada
(lgild ) Jand duza g ynall daii pall el lands dinza (523 (S5
decided to make her own. As she was working in Africa, her design was a delicious work of
A 1 Sae Lpasanai IS el 81 3 Jand CailS LY 1 ka5 Lgaily LgiSaS i of ) 58
art complete with edible trees and waterfalls from across the continent. It was only when she
BOE) el aan e SO0 dalla VDS 5 jlaily Uy 54
returned that making cakes for a living became a business concept. Initially, she worked
Calee ol 4 lad 5,88 (3l anl @l delia Conual cdadl Ly go a2y
from home as she and her husband didn’t have the capital for a bricks-and-mortar shop,
(ol jaie LAY a3 Jlall Gl ) e g5 (A Lzl 0Ss al Cis 5l (e
relying instead on e-commerce for her start-up. However, through social media and.word-of-
Ay il e all 5 e laia¥) Jual sl Jila s IS e B3 aa s aaall Lo o piia 84 ySIVI 5 laill e @iy Yoy il
mouth, her reputation grew and within a year she opened her first physical store with her
‘gﬂ ).;SA d}\ - .~.~~‘ eLQ d%}] - Q‘)#
new trade name: A piece and love. Her cakes cater to all budgets, from.simple designs at
Unpeil) apalall (ga Toy el jall gas LilSaS 5", quan g Akl T sl (g il Leands L
bargain basement prices, to bespoke creations for the happy-couple. Nada and her staff pride
Leuils ga g (55 DA, o) s g el biasiad deacad clelyy ) dand ) bl
themselves on their customer service, working closely with each one and paying meticulous
Jaaliilly (580 Llaia) 4gdand 5 agie aally JS ae o8 (e Jand i ceDlenl) daady
attention to detail to ensure each cake is as special as the day-itself.
A gl (Fia B jpaa ASaS S (485 O paual
1. Why did Nada decide to make her own wedding cake?
A. The cakes were too expensive C. She couldn’t find any cake shops nearby
B. She didn’t like the designs available D. She wanted to impress her guests

2. Where was Nada working when she made’heriwedding cake?
A. Europe B. Asia C. Africa D. South America

3. What was unique about the cakesNadagnade for her wedding?
A. It had real diamonds on it C. It was shaped like a castle
B. It included edible African’landscapes D. It was the tallest cake in her city

4. How did Nada’s cake-making business first start?
A. She opened a large bakery with her husband C. She sold cakes at local markets
B. She started working from‘home and sold cakes online D. She partnered with a famous chef

5. What helped Nada grow her business and reputation?
A. Paid TV advertisements C. Giving away free cakes
B. Government funding D. Social media and word-of-mouth

6. What is the name of Nada’s cake business?
A. A Piece and Love B. Sweet Memories C. Cake It Easy D. Love at First Bite

7. Who are Nada’s cakes designed for?
A. Only wealthy clients C. Couples on any budget
B. Only weddings of celebrities D. Children’s birthday parties only

8. What is Nada especially proud of in her business?

A. Fast delivery service C. Unique packaging

B. Low prices D. Excellent customer service and attention to detail
3




VOCABULARY AND SPEAKING

1. Read the text and answer the questions about each business: SB1P27

1. Why is there a need for this business? ¢ Jas¥) oda liad )il

1.Goat Rental Services : Jelall jalideas

We need these services to get rid of large area weed, it is also extremely cost effective.
ALK Cu (e 2 Al Wl a5 dlasl sl1 shalial) 85 jlall lie W) e alaill cilendll o3 ) dala o

2. One-of-a-kind Furniture ds g3 Gl B U
Saeed wanted to make his dream of launching a business based on making furniturethat.many
people would consider an eyesore reality.

Lo () 5 K o iny Gl wiea o ading g 5 piie (30Ul s (3t (A e s OIS

3. Incredible Cake:
Because making cakes for living became a business concept.
A a5 588 el (el) ol Gl piaa (Y

2.\Would you buy or use these goods or serviges?'say why

| think Goat Rental Services is the best because it will help people to get rid of weed
especially if their houses surrounded by large area.of lands that belong to them.

dalae agd jlie cul€ 13 Aala 6 jlall lie Y (pe galddlhade Gl el LY Jadl) o jelall jabideas of s
et A al Y (e Al 5 Glaliaay




Business — related vocabulary :
2. Match the highlighted words and phrases from the text with definitions 1-12 :

1. Read the definitions and complete the words with one letter in each gap.

Jlae YL ddlata cilatliaa
SB2P27
AB 2 P 20

words s | meaning | Arabic

The estimated price that will be charged for a service
The price a company says they will charge for a service.
) e —— Aead e sl Ll 4S5l (las G311 yed)

USP

{ Unique Selling Point }

Siaa g — DAY gl Al

The features that makes a product different from and better than anything-else
Al e gl (e Juadl 5 a3 itall Jea (@l ) )
A feature of a product or service which makes it different from.the rest
Al o ddlida Lelen dandd sl i (85 3e

cost —effective

Al Al Ailss

Good value for money
Sl Jilie saum dah
Brings the best possible profits for the lowest possible price:
A Cua e JBrd . Sen s JI LSl F LY Juadl 3y

launching

L2 gile (b

Making a new product available to be sold

el s e sk
When you bring a product onto the market for the first time.
30 J oY Bl B AT # ylat Ladie

venture

8 hliay 5 ol £ g e

A new business that is risky
8 hlie o g shiy yaa 5 el Jee
A new business project that.involves taking risks. _
Dbl (o g gk daa (5 lad g 5 e

turnover

Gl 48 o

The amount of business-a.company does in a set period of time
Badsa Ayie ) B3 IS A W jaii i) Jlee V) aas
Goods sold by a.ecompany over a period of time.
Glanall aas —— die )3 8 S AS ) Leas Al adlianl)

branching out

fasi [ 334 / g S

Extended or expanded on the work normally done .

Slirall Jaadl ) A8l ol o sl

price tag

aa - e

The amount that something costs
Lo g 4dlSy (52 alaall

il 44183

The cost of a product.

businessfconcept

4Jlat 5 s

An idea for a business
S g g pial 3 S8

bricks-and-mortar
Gl g ghall cilbliy

Building such as houses , offices , factories .
lall s calSall s Jlhall Jie (e

bargain basement

Ll dad ) jlad

Extremely cheap (Of a price)
Ra Gass )

bespoke

Oira gaddl Lavad £ glaa

Specially made for a particular person .
A product made specially for a particular customer.




Compound Nouns

Read active vocabulary and find examples of each in the texts on page 26.
ACTIVE VOCABULARY

Compound Nouns | Meaning

rental company

- Compound Nouns

4 sl slanyl

Compound Nouns | Meaning |

onlias s

bricks-and-mortar

SB 3P 27

(b20Y) Sle / Gad) (ol jaia

electric mower

Al yeS de 5 3

start-up

SR LW

square feet

dalica 32a :Lt.i J 28|
5] R

e-commerce

PPN R ]

single day

e

word-of-mouth

Aglll Aol / glAN (g guatll

business concept

SEPENA P

eyesore

(Ol mm e Jhie) ol o 0

bargain basement

turnover

upfront investment

&ji )‘ our \/é.}.\AJ‘ Sour |

luxury goods

5 Al

sales gimmick A dded | price tag Do) Ay

A compound nouns is created by joining two or more words together to create a single idea .
43 88,88 o LY (anll Laguiamy ae IS 5l LS i (30 5k (e L 55 (S0 A8 jall el
Compound nouns can be spelled :
s S Ledadl Sy A8 all el

1. as a separate words aiic 1K

(goat ) rental company / electric mower / square feet / single day / business concept / bargain
basement / upfront investment / bricks-and-mortar shop

{ ( bricks-and-mortar ) is hyphenated when is,useéd.as an adjective , but not when it is a noun }
Lasl (5585 Ladie Ly i Y 815 AiaS anding Laie &illal 5 ae S5 Brricks-and-mortar”

2. with a hyphen . CilalS ( Juady s Bk Al g
start-up / e-commerce / word-of-motth
3. as one word Baa) g dals

eyesore / turnover

4. Complete theSentences with the words from the box to make compound nouns :
SB4P27
S S

A (A sut) Ao 2d i
Buy gimmick investment

1.They are giving away free toys with children's meals as a part of a sales
Ay g Ao 23 (e £ 28 JULY) il g pa Ayl Glall () gady agl
2. Plane are expensive to design and make , so require a lot of upfront
Ladia | S ) Jlaliien) ki g8 10 caiail) g asaiail] B ddlSa & ilal)

- which uses Al to help business.
S i) Baclual elilal) pLSM) ardiiod AAEU AS i 15450 L) Sysa

3.My friend has just established a new start- --

4.1 wasn’t planning on getting a new shirt today , it was a bit of an impulse
4. buy

Answers : 1. gimmick 2. Investment 3.up
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Phrasal verbs :  4uS_all Jady)

| take advantage of

Isign up I get ( someone ) to commit

win over persuade them

knock ( something ) off considerably reduce

break into get involved with

. Replace the underlined parts of the sentences with the correct forms ofthevhrasal
verbs from the box . Then listen again and check . SB 6 P 27

. S0, what gave you the idea to start the business ? (set up)
ool Jealhldh 25 Sé clagll 53 e o3

. It seemed like it might be a good market to get involved with . (break into)
A Jpaall (S a3 gm adlS 5 1y

. It was a good opportunity to fail to_take advantage of . (pass up)
(L s (i Yl Lt o oy B i 5 ilS

. We often get new customers to commit on the spot . (sign up)
058 Al 3IVG aadl ¢ Sleal) aii Le Glle

. We‘d been gradually increasing.customer's loyalty in that area. (building up)
Adliall ells 3 o Dlaall oY 583L ) Ao Bag a8 Jaad IS

. Eventually , we did manage to persuade them. (win over)
Jailly e L) (LSS il B

7. We had to considerably reduce the price . (knock off)
S U8y el it U el

Answers :
1.set up 2. Break into 3. Pass up
5.building up 6.winithem over 7. knock quite a lot of the price

7. SPEAKING
Think of successful small businesses in your area. Discuss the questions. SB7P27

1. What'is their USP ? ( Unique Selling Proposition ) LAl ) 2 e
High-quality local products at reasonable prices with excellent customer service.
Bl £ e Aadd g Asalia jlaady 3 5ad) Adle Adae cilaiia agals
2. What makes their business concept successful?
A strong understanding of local market needs and relying on word-of-mouth to build trust.
AR el 4y ) Clna il) Ao Alaio Y g ¢ Aaall (5 gead) cilaliia) agh
3. How could they branch out?
By opening new branches or expanding through online sales to reach more customers.
shand) Bac 1 A gl i A e adl i Bda £ 98 b e a il
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VOCABULARY AND SPEAKING AB

Business-related vocabulary Jlac YU ddleia cilayia
2. Match the two parts of the sentences. - AB 2P 20

| Ypart ]  2%part ]

1. | asked several companies to give me c. a quote for remodelling the kitchen.
goball 3aail jau e Jdead O IS Hd 20 (e Cully,

2. It isn’t cost-effective to heat the whole house  d. if you’re only working in one reom.
Ladh pan) 5 48 je o Ja i€ 1) 4l J jiall A58 oLl saaddll e (pad,

3. He has unusually large feet b. so he needs bespoke shaes.
A Uapad de siae dpdal ) zlisg 130 ool e IS8 (U5 508 lesd 4]

4. After working for the company for a few years, f. she decided to ladneh her own business.
oalal) Lee 5 pia 3l o) <y B el g Baal AS 1 8 Jaal) day

5. The venture may be lucrative, 1. but 1t’s.also risky.
DBl giae U 48T iy ja g 5 el (055, 38

6. Once we’ve worked out what our USP is, hethe rest will be plain sailing.
Al Sl AU (5% clinal 3y 81 ol i e 5 Lo 2aas o 2 ey

7. 1 was surprised by a. how high their turnover was.
peilaie ana L)) (saay Cia 48

8. You can’t expect to get good quality g. at bargain-basement prices.
a5 5 i sua Basa e Jsmanll o8 5 o diSay Y

9. Everything is online now,  e. so | think the days of bricks-and-mortar shops are over.
g 8 (a1 e (lad gsa el L ol Apliil] aliall oLl () s AT (Y1 ci ) e el o o8 S

Answers:1.c ¥2.d 3.b




. Choose the correct words to complete the sentences. - AB 3P 20

. The price tag / quote is missing. How much is it?
?MeSBAP}A).K; )’...\J\Aﬁliu
. Shops sometimes put sweets by the cash desk to encourage impulse goods / buys.
Lelaxl) o i) Cllae apanil wdall (§ saia caila (5 slall Blal jaliall auas
. If you have positive word-of -reputation / -mouth, you may not need to advertise.
ey S Zlind Y 28 o ghaiall SIS JNA (e i Ak daaw el S 13)
. It was a start-up / concept, so we used the kitchen as an office at first.
L2 6 S daall Lianiiad I diils 4 i calS
. They’re offering free cinema tickets as a sales gimmick /concept.
Ay udd Ao 238 Al e SIS () el
. He was wearing a bespoke / bargain basement suit which clearly wasn't cheap.
a5 OS5 ol Ll eal I (a5 el Lanad daandie Ay (5383 OIS
. Sports cars are luxury effective / goods.
3_Alall adudl e 22 Ayl 1) <l )
Answers 1.tag 2.buys 3.-mouth 4. start-up 5. gimmick 6. bespoke~#. goods

4. Complete the sentences with the correct forms of the compound nouns. - AB4P21

1. They spend far too much on luxury goods such as perfume and jewellery.
<l a saall fydaall (Bia 5 AL alid) e JWl (e aSI) ¢ sads

2. | try to avoid by taking a shopping list to the supermarket.
S 5y sl (/5 pus A8 340 DA (g B2V o] ) Caiad Jslal
3. Inevitably, most will-fail in their first year.
J Y Lgule b Jin L3l S il alaea o)f dlaall (1

is the high.quality of our materials and our bespoke customer service.
Lanad deaaall ¢ Dlaall 2aad 5 Ll gl 43llall 33 g2l & (USP) U et Adads

5. There are little plastic toys in‘the cereal, given away as a
A_xs.\)m‘th;seis.a “)LL:SY\ UPJA‘Jb)M‘\_\S.L\u)\J&_}M\ J;).\

6. There will be a significant , but it will be well worth the money in the long run.
Jashall aall e Jlally 1 a0 oS 480 ¢ 5o ol i llia ¢ Sous

7. We get most of-our work through referrals and recommendations.
4 5l Cla gl 5 YY) DA e Wlee | alane e Jiass

8. When'l looked at the , | almost passed out. It was so expensive!
B Glle OIS e s a8 ) S ¢ paad) A8y ) @l Levie
Angwers,:
2. impulse buys 3. start-ups 4. USP (Unique Selling Point) 5. sales gimmick
6. upfrent’investment 7. word-of-mouth 8 price tag




5. Complete the sentences with the correct forms of the verbs connected to money from
the box. There are two extra verbs. AB5P21

A e iy A el Ll aidy J3al J Cpe 3y Ay (Yle) sy
budget collapse discount  finance  owe refund value  withdraw

1. Issa took out a loan to set up his business, so now he the bank money every
month.
e dlaar cliall (e s 130 el (apudil Uin 53 341 e
2. Suha made so much money in her business that she her younger brother’s new
business at the beginning. ; ;
Aol 8 jaa) i g 5 pie e Lol Aa 5 Lelee 3 Jlalligge S gels cny
3. The shop has all of its prices for the holidays, so you sheuld.go and
look now.
Qy\ 02387} ¢ 1A X u\ Slle 1A ¢ Uanl) duulia aJL’.mi e J_;lal\ JEP-LEN
4. Hamza has been every month to make sure he can save.enough money
for university.
ralall JLall o (88 L i) bty a3l (p 2SU U el Al Sae o 308 s a5y
5. After | complained about the quality of the shirt, the company will be
the full price back to me.
& adaall JalS Bale s AS il o i (Gamaill 83 g Ol (5 S5 Gl Gl axy
6. The dealership has my car at 10,000 dinars, but I think it’s probably worth
more than that.
Gy e ST e Lgshasie | i€l ¢l YT 5 ey 5l 4ad JS ) )8

Answers : 1. owes 2. financed 3. discounted” 4. budgeting 5. refunding 6. valued

6. Complete the online article with one word in each gap . AB 6 P21

How to start your own businesstand make a success of it
i pladl (gadg Galdl) dles fag Cis™

(GOt an idea for a new business Iventure? Here’s how to get started ...
Ja s ) Saaa £g pial 3B clial o

If you are entrepreneurial, you are probably juggling lots of ideas. But which business
Jae 388 gf (1 HISEY) (e a5 Glill Jinal) (pad cJlae | 201 S 13)
Is the best? Think about which one you have the most passion
) e a8 5L Lealad e il 5 K4l S8 SLadY) a
will require a great deal of time and energy. If you
13) %M\}J}\uﬂ)ﬁiﬂ\q&sg_\;ﬁﬁ e oY
want to break into an already crowded market, you’ll need a *
8 (USP) 218 g = e () glinind ‘d*ﬂ\-* A3 30 (B s dﬁd B IES
However great you think your idea is, research it thoroughly. If no one else is doing it,
celly Jady jal aal dllin 5 a1 13) Lo Jalidi Cingy o) ol a8 cdadl ) ol S8y Lagae
does that mean you’re a genius, or that everyone else knows that there’s no profit in
oy ye e 388 () alay asaad) Of ol (s e Gl iy 138 o
what you’re considering? Finally, are you thinking of an online business, or
ol i Y e g lad dae b SE da Al
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one? If it's the latter, remember that hiring
Dl oS3 ¢ a ¥ HLAN IS 1) $( e dae) salss Jae
premises will involve a significant ®u----------------- J--mmm oo . Once you’ve
O a1 S Giane 1 ettt llay (1<
decided on your idea, you need to think about how you’re going to ‘I
@) 48 b psall ) rliag ool S8 )
the business. It probably isn’t that ®c to start by
aall e 05 Y Ly Jaadl
paying a lot for advertising. If you can provide really excellent customer service, and
55 lae oDlee add api Caadaind 13 Alall & e ) e @I
win over some loyal fans, you’ll get more business through *w ----------- -of- m
diagadll A sl yie Jee Y e 2l e Jeantivd ¢ ppealide aal) jany (S
, and can build your business up that way. You might not get rich quickly, but the
S ey e a8 VG Hhall 030 llee oLy iy
freedom of being your own boss is hard to beat .
Ade L) oy el G ) 0585 O 4
Answers : 2. concept 3. start-up 4. USP 5. bricks, mortar
6. upfront investment 7. launch 8. cost-effective 9. word, mouth

LISTENING AND VOCABULARY SB page 28

1 Which of these words describe the man in the picture and his ideal customer? sB 1P 28

gullible devious cunning credulous crafty
unsuspecting  trusting shrewd naive ingenious

Answers :
The man in the picture : ingenious.(p) ;shrewd (p) , crafty (n), cunning (n ), devious ( n)

The customer : gullible (), naive (n), trusting ( p) , unsuspecting ( n) , credulous (n)

____Words | Meaning | Words | _ Meaning |

gullible Ul Gamy 4V A g iy — 23 | cajole Ao ad 45— Lalpal) g Adddlally pd,

devious e — il 3k Al / £3las | coax Alag) 4l — juay ﬁ a9
s (9%

cunning Aeda dn ok / (83 S| coerce Al B — Ll 5 ghlly @y / o) )

credulous de w32/ s 2 | cOnvince Aol 4l — (ghiall 5 dpally addy

crafty g1 A g s - Ll paiicn) & | atice Calaml ool

unsuspecting e ye /A5 e | incite £ Jaial e gy — 2

Qﬁ\d B

trusting 4l Gua — 48 | pressure Lola 45— o) pill nially ahy

shrewd Al - S okd | sway Sy o calaly — ) B o S
a0 gl ) ek

naive sl Qi — Sl b — =3l | yrge Al - ) Ay pady / Sy

ingenious JLall b —ABNA 2yl — g b — (5 R




ACTIVE LISTENING :
Inferring meaning, opinion and attitude i gall g (5 )5 inall gz ikic

An inference is an idea or a conclusion based on evidence. While listening, consider :
&) oL agall (e e Lainl) oL A1 e 3L Lel) a5l oy das 51 3,58 o UL

1. The words the speaker uses: do they have a positive or a negative connotation?
LRI ei dnlag) AV Jaad Ja r&isadial) Lgaddling Al cilalsl)

2. What you already know about the topic and about the speaker’s attitude .
Al Caaniall il ga (ge 5 & g sall o Wase 4d a3 Lo e V) Gy 22l ol g LS
e Sy el = Geay ol Of (i Gled il sl e agh GliSay i ghall og:

Study Active Listening. Then listen again and choose the correct answers.
SB2P28

1. What is Lama’s attitude towards the salesperson described by the interviewer?
(2252 %) 4 sraa e W
a. horrified b. admiring C. smart

2. How did Adnan describe the salesperson’s techniques?
Sl Gl (liae Ciua g oS
Al 3 seaa Sl 3 Sl /dedla
a. ethical b. effortless c. devious

3. How did the interviewer feel about her brother when they were young?
€ i LIS Lanie Ll olad 5 ) gladll s cilS Cag
Bose 4o Sike e /B ale L
a. envious b. bewildered c. loving

4. What is the interviewer’s reaction to learning about the impact of leaving sweets with the bill?
95 53l pa (s shall @ i il Caale Lanie 5 ) gladl) Jed o) o8 L
A duale Liadia ye Cudanil / Chis 8
a. livid b. unsurprised c. taken aback

5. What does Adnan imply about the interviewer and her orange coat?
¢ & ) Lgdlana 55 ) slaall e (lide el 13l
Uad &< ) gl s il (ans il cuils oy (S5l

a. She made a mistake. B. She was a bit naive. c. She didn’t want it.

Answers:1.C 2.C 3.A 4. C 5B




All the words and phrases in the box are synonyms for the verb persuade. SB4P 28
Answer the questions below. Use a dictionary if necessary.

sl gl puBulny, 3Rl Aally by iy R I IR S ey

cajole coax coerce convince entice incite pressure sway urge

1. Divide the words into three categories:
s clid G ) cilalst) ald

strong persuasion without persuading by being extra neutral

much choice nice
305 Jaka a0l SV LY i 53335 48y ko g LY e

coerce cajole convince, sway

incite coax

pressure entice

urge

Which word has the sense of tempting someone to do something?
entice

Which word has the sense of persuading people to choose between two things?
Coind o JLIRYL (el U] e Jaad 3l A L
sway

Which word has the sense of persuading someone to do something violent or unpleasant?

Sl il gl diie g Jady (add pLB) ina Jaad ) Al La
incite
5. Divide the words into three categories according to their possible verb patterns.

Led Sl Jlad) Jalasty 8 5 clid &6 ) i<l 28
t0 Wany (.l A Judy) ing W b AN Judy)

----verb someone to do something someone into doing something
coax, entice, pressure, urge coax, entice, pressure, urge

convince, entice, incite, urge cajole, coerce, pressure, sway

Complete the second sentence using the word in bold so that it means the same as the first
one. Then, in pairs, discuss any difference in meaning. SB5P 28

1. She convineed the child to clean her teeth. COAX

. The.ecompany encouraged her to leave her job with promises of a better salary. ENTICE

. She persuaded us to work late. CAJOLE

. She pressured the team into taking responsibility. URGE

. He tried to coerce his brother into doing it. INCITE




Answers :

1. She coaxed the child to clean / into cleaning her teeth.

2. They enticed her away from / to leave / into leaving her job with promises of a better salary.
3. She cajoled us into working late.

4. She urged the team to take / into taking responsibility.

5. He tried to incite his brother to do it.

Listening and Vocabulary
3. Complete the sentences with the words from the box. Listen and check. AB 1P 22

gullible — ingenious — naive — shrewd — trusting

1. I’'m not always very when | meet new people. It takes me time to feel safe with them.
pgra Ol Sy BBy ) (3 Aty 0 paliily Al Laxie 4 g, Biyfladd ity cud

2. | was quite about how much work I needed to do to pass my exams.
ilaial Ll 4y ALl ) dalay <€ o3 Jaall o Bl 5 il (8 / 100 <€

3. My cousin has always been a businesswoman.and runs several companies now.
ClS pd B3 Y i A g (@ ) Ae L g Ausd Jles | B Laily e Ayl ciils

4. In 1925, the Eiffel Tower in Paris was sold to a(n) businessman by Victor

Lustig, an American conman.
Sl Qlial miag) H5isd & o (Asgan aa) £ ilw (sl da sl Gusb (b JB) £ 0 o 5 <1925 e A

5. I loved the film! I thought the story was and I’ve never seen anything like
it before.
Jebalgia Gl aaLdl aly (JLad 3) 4 e cuils duall) o cusiie) 1abdl) cusal
Answers :
1. trusting 2. naive 3.shrewd 4. gullible /5. ingenious

Pronunciation

4. Count the number ofsyllables'in each word. Listen and check. What do you notice?

AB 2P 22
$Badl 1 ila , (giad g aaiaa) Al JS B 45 pual) palial) 230 30

different — interesting — family — necessary — happening — especially — complimentary — suppose

Answers :
Many ofsthese words have a syllable dropped in natural British English pronunciation,
especially those with
A8 s 58T Al Al Ll g AiUay ) Ay Jalady) ARl el ghail) B S gue adala Lgie Cida) CllalSl) 038 (e el

- [r[ (e different — diff-rent)

-/l/ (e.g. especially — ‘specially)

- In/ (e.g. happening — happ’ning)




Active Pronunciation
Words that drop a syllable LAl B e e Jaay AN cilals)

In British English, vowels tend to be left out in natural speech and the word loses an AB P 22
unstressed syllable. This usually happens before :

S8 Bale 1A Gidag g adda e L g it dalSl) SBdy g cruhall ANl 8 AS atall Cig el Cida ol e GIE (ApiUay pal) 4 alady) dadh) B

 /r/ (e.g., different, interesting, necessary, complimentary)

/Il (e.g., especially, dreadfully, family, mervellous)

 /n/ (e.g., happening, educational, definite, prisoner)

In a few words, the dropped syllable comes before a consonant

(e.g., vegetable, medicine, suppose)
suppose <medicine «: vegetable Jia ¢Sk cia g8 G ghaall ahaiall il cclalsl) (lany B

5. Listen and find the vowels which are left out in natural speech. AB 3P 22
Then practise saying the words.

correct, frightening, national, secondary, memory, thankfully, attempted, mystery

Answers
In all these words, one syllable may be droppedin fast / natural speech. For example:

- frightening — fright’ning
- national — nash-nal

- secondary — sec-ndry

- memory — mem-ry

6. Look at the texts and find four-words in each text where vowels may be left out.
Listen and check. Then practise reading the texts aloud. AB 4P 22
w3l e 5l o analall pDISI 8 Cadad AN (AS il < seall) Aled) Cag s 333 g paiad
Text 1

The government plans to introduce a series of national measures to improve performance in
secondary schools. The proposals were announced today by the Education Secretary.

Al 39 JaB (e agal) Cila yiBall 0da cile] a8y 4 oA ) A 1o Cpat At o) Cile) 2y (pe Al agalill 4 gSal) Jakads

Text2
The new health centre offers a specialist complementary therapy service, including a range of
different treatments which can be safely used alongside traditional medicine.

L) Gulal) il ) Glaly Lgaladian) (Say Al ciladlall (e As gt de gana Jadi duanadiia AlalSi Lade Aadd yaal) auall S jall adhy
Answers :

Text1: 1.government 2. national 3. secondary 4. Secretary
Text 2: 1. complementary 2. different 3. treatments 4. Traditional

15




SPEAKING
Look at the cartoon and discuss the questions . SB1P29

1. Have you ever tried to negotiate with anyone?
Yes, | have. | negotiated with a friend about sharing tasks.

2. What was the outcome? Say why.
We reached an agreement because we both listened to each other .

SPEAKING :

3. Study the Speaking box. Then listen again and write A for the phrases you hear
in the first conversation or B for the phrases you hear in the second conversation.
Not all the phrases are mentioned. ‘ SB 3P 29
st Leransd u.d\ Sl Hlad) cailany A sl Sy o5 HA0 B ge a<iul 23 (Speaking box) aaall Laldll ol jlamll (3 gata )
5583 <l lall IS Cand A0 Diladl) L Laans 3l jlall B Capall (1501 sl

Negotiating o4l |

Asking for what you want

-This is a bit awkward, but ...

-Would you be prepared to ...?

-1I’m wondering if there’s any flexibility ...?
-How about if we were to ...?

A8 48 by lla / 0y 5 e il

e OST SLE 7 jaa 13

€. inena ¢y g O

€. oA pa gl i Ja Jplus s
¢ bl el

Refusing an offer

-I’d like to say yes, but ...

oA s )

v O8D @8 g o 2 gl i

-I’m afraid that’s a bit out of my price range/ plidget7 a bit less than I’d be willing to accept.

-The bottom line is ...
-At the end of the day ...
-It has to be a ‘no’.

Algd ey Laa JB) / dads gl Laa SiST/ i) e (3l 7 A 13 o 241

ceagh DAY
i) g3
Vil ool a Y

Accepting an offer

-Great, you’ve golgyoutselt'a deal.
-Let’s shake on thatgthen.
-OK, I can liwgywith that.

w2 Jsd

LY cadl
LY N.u Usa o)

Trying to get to a win-win situation

-1 can see what you’re saying, but ...
-Is there any room for compromise?

-Provided you ..., | see no reason why I couldn’t ...

-Can we try and meet halfway on this?
-How does that sound?

Ol s s ) J s sl A glaa

e O g g aghl Ui
AR / &g guill Jlana cllin Ja

Lol adle i B« e 1Y)

¢ a1 13 o guady (3 lal) Chaatia B SN () LiSay (A
felly el L




Complete the conversation using phrases from the Speaking box. Listen and check SB 3 P 29

Huda : Sorry to bother you. Is this a good time ? My mum told me you were looking for a babysister.
Jubl s e i 0685 38 () @bl 5 il al Seaulia 5 13 Ja zle Y e dad]

Mrs Alra’l : Yes, that’s right. It’ll be Friday or Saturday night for about four hours, say eight til

midnight. Would that suit you ?
el ey Ja Jll) Caatia s A5all) (e Ji e bu a1 ) sa 3aad il f daandl AL ()5S a1 cans

Huda : Well, 1 yes, but midnight is abit late for me on a Friday night.
| have climbing club at 9 a.m. on Saturday.

delud) 8 (alas (ool gl ()Y caaadl ALY A& dilly o8 (any ) DAl yiiad Qi) Caiatia (S cans g8l Of 2 ghei clian

S

Mrs Alra’i : 2 say 11.30 ? Would that be OK 2
Pllia lld ) Ko I8 11:30 deludl L ) 13k

Huda - Yes, that should be fine. I usually charge 8 dinnars an hour.
Aclull 4 il § poalsl Bale Ul Liulie @l 5 o of cang cans

Mrs Alra’i : Oh, I’'m afraid 3 budget. The children really
won’t be any bother, They are quite self-sufficient. You won’t have to do anything
except watch TV. Would you 4 accept 7 dinars an hour.
O oS s ) gl e () sading aed czle ) (s s o Ga JalaY) SUE D0 5 slaty 138 of (831 eo gl
Sdeludl b 5nlin 7 Jail datise (3800 Ja Ul Baaliia (5 as oo sl pldll ) il

Huda - Can we try and meet halfway of this ? Would 7.50 dinars be OK ?
Thnlio O sSam H3 7,50 da Shus da ) Jsma sl Jslas of (Sar da

Mrs Alra’i : Yes, that’s work for me, thanks.
RE R “;\.\.».ul.u Jaa (ard
Answers : 1. Id like to say 2. How.about if we 3. that’s a bit out of my
4. be prepared to 5. meet halfway on this?

REFLECT : Society

‘Life is all about negotiation. Even if you are not in business, you have opportunities to
practise everyday’.
Do you agree? Why/Why not? SB6 P29

ey 1381/ 1305 AT e 3155 . a sy JS s jladl b il eJlae ) Jlaa b s (5 o] o) i pom slailly (3l LS 3L

Negotiation is part of daily life. We use it when solving problems, making plans, or asking
for help. It helps us communicate better, avoid conflict, and find solutions that make
everyone happy.

JSi Jual sl e Lae L g8 acludl calla ol clabadl) auza g o DIl Ja die Lgaddios de ) 3Lall (e ¢ e A ladll
geall oy Jgla slagl g eclBSIAl a5 ¢ Juadl,




3. Study the words in the box and discuss their meaning with a partner. Then replace the
underlined parts of the sentences from the text with one or two synonyms from the box
SB3P30
Cra ) ya sl ol e i) e B gaLal) Jaadl B Las Lgtin Al ¢ 3a) Jagiul f céllia ) aa Wlina (EBU 5 & pal) 5 3 gal) cilalSl) (2
Lol B sa gall cilalsl)

outweigh cancel out / negate Al / Jhy

objective dispassionate / impartial Ylaa / ade

take into account bear in mind Sy Baa

tendency propensity ds

trap pitfall / snare &/ 3k

persist persevere / plough on Sl grall o) Jual 53/ 5l

damaging detrimental

concept notion

1. Just one of the cons might easily outweigh all of the pros.
L el pan A g gl 2] (398 o8

2. A cost-benefit analysis allows you to be more objective.
Ae g ga ST 0988 Oy dilal) g ARSEY st Ml prany

3. There are also other costs to take into account, such as the cost in your time.
(B g AAIST Jia ¢ Lo ) B AR Gy o AT LS Uiyl dluia

4. People have a tendency to overvalue immediate rewards.
A58 ClBSall Lgd Adlsa dad sllae) ) Jaa el (s

5. Another trap is the sunk=cost fallacy.
AB lad) cadlat) Adallia ga AT
6. Because you have already invested, you should persist no matter what.
LAl S Lagea i O g ¢Jadlly & paliad 28 Y

7. After a certain point, investing more money does not lead to increased benefits, and may even
have a damaging impact.
b i Ad (4980 3B g (i) 51 3L L) Jlall e ) e 5353 Y Al Adal ay

8. Nowadays, it’s worth considering this concept when it comes to free social media sites.
Ailaall elaia¥) Jual gil) a8) g g Jaladl) die 2 ggdall 138 B AL Sdall e« palal) cdgll b

Answers : 1. cancel out / negate 2. dispassionate / impartial 3. bear in mind 4. Propensity
5. Pitfall / snare 6. Persevere / plough on 7. Detrimental 8. Notion




READING AND VOCABULARY SB P30

HOW TO APPLY BEHAVIOURAL ECONOMIC TO YOUR DAILY LIFE sB P31
040 gl liba B S glal) SLaiBY) gulal S

Most people think that economics is all about money, but in fact, it’s far broader than
O ESs assl sa gl 8 =g cdatd Jlally (glaty slaBY () el alans Siay
that. Economics is really all about making choices and decisions. These might indeed
<l Al g el LAl o3 ¢y o5 a8 el i Al g el LAl At s alaty slai@y), ell
be related to money. For example, lis it more economical to go to a cheaper
oad )l S e gae () e dl) dpalai) SV (e b (Ul s e, Jrdlls Jlallydthas e
supermarket if a taxi there and back needs to be included in the cost? However,
(@l a5 S Ilan ) 4GS 8 UL 5 Blad 3 el 5 )l alSing el Cany (IS 1)
economic principles, especially those of behavioral economics, can be usefully applied
e JS ¢S slad) SLa®Y (oalie diali g AlaiY) (saluall ke Sy
to all areas of our lives. Lils ¥l e e

A
Possibly, the first thing * we (people in general) can take from economics is the
58 e (e aalas () (S o3 Jl 0sS a
importance of doing a cost-benefit analysis when making big decisions. Comfortable
Crali e (p5S5 38 Wl e ae Ll e 3508l )l MaS) aie ailadl 5 A8SEl Jalas o) ya) deal
though we may be with making a list of pros and cans, we should recognise that
o o ol cay eclalld) g il YU AdE Jaal
2t (a list of pros and cons) is actually a rather ineffective tool. Just one of the cons might
an) g Al 3 jaad Leas ) Allad e 5la) oda
easily outweigh all of the pros. Acost-benefit analysis is something altogether more
ST e i g ilal) AE DAt Slalaal) aven A g (3585 8
sophisticated, which allows 2 you(reader) to be more objective. For example, let’s say
ol ol (JEd) Js e Lo e ga ST 0685 b Al ransy S5 1asies
that you have to decide whether to make a journey by train or aeroplane. The financial
Adld) a5 all ) Ul Al o st i€ 1Y) Le 8 of clile
cost of each journey is:obvious, but there are also other costs to take into account, such
as the cost in yourtime, the cost in terms of how tired you’ll be on arrival, the
(D sl ie e ()5S (531 anl) (500 S (L8 5 AAISS
environmentalcost and so on. Give each of *these (financial cost, time cost, fatigue cost, environmental)
Call<l) o3 (pesaad g IS Jac i 13S0 5 ¢Ayil) AalKH))
cost-a.score out of five, and then weigh °them (the scores) up against the
Ll o dsed e da
potential benefits, scored in the same way, and the choice becomes much easier.
A Jnl LAY rampns s (A8 pLall (o Ll b ) ALl 31 5illy

1. What is the first thing we can take from economics for making big decisions?
The importance of doing a cost-benefit analysis.
93 ) <l ) ) SASY ALY ale (e dalail O S 4 J o) 98 La
2 5l 5 Call<all Qs o) ya) Asar

2. How effective is a list of pros and cons as a decision-making tool?
It is a rather ineffective tool.
£ AN MASY a8 clibiadl 5 cilulagy) Aaild Allad saa la
19 Leda ) dlad e 310 Lgd)




3.Why is a list of pros and cons considered ineffective?

Because just one of the cons might easily outweigh all of the pros.
fAlad e cilubidl g cilulaay) Aaild el 13l
Sl aaes Al e (355 28 Lk sas) 5 Al oY
. What does a cost-benefit analysis allow you to be?
More objective.
0988 o)) ) gdl) g i) Jalast &l iy 13la
L gnse ST 0s% o Ml iy

. What example is given to illustrate a cost-benefit analysis?
Deciding whether to make a journey by train or aeroplane.

€. gl RS Jlad granis gl a38 (s QA L
3ally ol HUadlly il <€ 1) La ) A
. What costs, besides financial, should be considered in a cost-benefit analysis for a journey?
The cost in your time, the cost in terms of how tired you’ll be on arrival, and the environmental cost.
SAMLal) il il ) ola Ada ) ) gdl) g Cadlsil) Julas B e ) A LA gy AN dadlsdl) Le
i) A8l g o g ol) 2 Cuail) (g2a AR g 0 o)) ARISS
. How should you score the costs and benefits in a cost-benefit analysis?
Give each a score out of five.
Ol gl 5 LSl Jlad L il pilly RIS Aty o 985 ) quag S
LS ook e da o Lgda s ke
. What should you do with the scores in a cost-benefit analysis-to make a decision?
Weigh them up against the potential benefits, scored in the samewvay.
$ )8 JATY ai) sal) g il Jalan 8 el Al Jadl o qaag 13)
Ayl iy Aagi cAlLainall 29 o) Jilie g 3l sy b
. What happens when you weigh the scores of costs and benefits in a cost-benefit analysis?
The choice becomes much easier.
€.01) 5l g sl Jalas B i) gl g LSl cilaa @) 55 Ladis Gaaay 13La
) DS Jend 10 HA) rsay

B
There are also certain in-built human biases we ought to bear in mind, for example,
(Jaa) Jas e ¢ e VI8 ladals o camy ) A pladl) 4 55l ol 3anl) Glany @llia el ) dsLayly
something known as ‘present-bias’~Behavioral economics teaches us that people have
alall a1 G yed L agaad Gl () S sldl SLaiBY) Liala)
a tendency to overvalue immediate rewards over long-term payoffs. A famous study
a1 AL gl il el Ol e 3 5al) S 05 8 Aadlaall ) e, 5y A o < el )
showed that given the choice between receiving less money now, or more money later,
QY Jlal (e ST il s oW DLl (e B jae e J sasd) G 150a il el ) sie 4
most people would choose the former, even though ‘they’d (most people) end up less
sl (o pun g3 Cildaal) g gl o in oY) Jladl (il abiea jlisy
well-off. This is also the reason why people procrastinate, or why you should never go
Gl ell iy VI3 5l ¢y gl Alalaall 6] 5 5 Wiyl o) 52 13
food shopping when you’re hungry. Once aware of this propensity however, you can
make sure you avoid it. For example, if you put your money in a savings account
sl Gl el Cania 5 13) Q) Jaas Ao 4uind (e 51
*where (savings account) you can’t get at 2 it (money) easily, you’ll overcome the tendency
Jaall (ol b gud (A ggu 43l J a5l 1Sy Y
to want to spend ®it (money) straightaway, rather than wait. /
YT (e Yy sl e L) b e ) Y




1. What is an example of a human bias mentioned in the text?
Present bias.
fuaill B jeSiall 5yl Sady) o Jlia g4 Le
alall 5LasY) (Present bias)
2. What does behavioral economics teach us about people’s tendencies regarding rewards?
People have a tendency to overvalue immediate rewards over long-term payoffs.
felileal) olad (il Jgza (8 (S sled) LaBY) alo Ualay 1la
sl ALy shall ) gl e ST ) gl lBS) j0085 ) Guldl) Jaa
3. What did a famous study show about people’s choices between immediate and
delayed rewards?
Most people would choose less money now over more money later.
$ada gal) g Ay o8l) lBLSAl) (i) <) LA Jga B ) gedia Al 3 e el 13la
oY el e Yoy V) JLeil (il alina jlidy
4. What is the consequence of choosing less money now over more money later, as per
the study?
They’d end up less well-off. ) ‘
Aol yall (38 9 BaY & all pe W W) Jla JB1 ,LA) Aaii e
Ll Zaald ) J81 ¢y sameay o o
5. What is one reason people procrastinate, according to the text?
Because of present bias.
fualll crua (ulil) (i g da g raw La
raladl Sl G
6. Why should you avoid food shopping when you’re hungry, according to the text?

Because of present bias.
fualll Guua cadla el g aladall § gudil) Cuiad Caag 13l
palall Sl G

7. What happens once you are aware ofthe propensity for present bias?
You can make sure you avoid it.

¢ puaalal) Jlaidl dllia & ,a0 ol 3 ey daaay 13k
azind (ye U igey
8. What is an example of a strategy to avoid present bias with money?
Put your money in a savings@ccount where you can’t get at it easily.
fally pualal) Lyl cuiadl ) ul o Jha La
U g 4l J g sl) oy 58 55 Ol (B el gl pia
9. What does putting-money.in a savings account help you overcome?

The tendency to want tespend it straightaway, rather than wait.
fagle el e i) s 8 Jlall s lae L 13l
USSR 13 68 ABAY ellia e i)

C
Another trap many people fall into is the sunk-cost fallacy. A fallacy is an idea that is
588 o Alallaall 48 Hlal 46K Adallae ga g (el e SN A oy AT i cllia
often believed to be true, but * which (the idea of fallacy) is, in fact, false. The sunk-cost
48 jla)) Al dallie Akala a8l 3 ST cdagna Lol aiied L Wlle
fallacy is the idea that because you have already invested time or money in something,
o g 3 Yl of 5 Jailly & patins) 8 Gl Loy asly A0l 5_Sal) &
you should persist with ? it (Something) No matter what. One study *which (one study)
Sl all gas) sedal | ) S Laga 4 ) i) clile Cand
demonstrated this tendency asked people to imagine* they (people) were at a birthday
(e ue Jin A agsh J3a3 (il (e ) sl gl daall 138 e 55
celebration and that ° they (people) were offered chocolate cake. The researchers told
21 Osial) Al A5Y oS 08 4SS agile (e il




some people °this (chocolate cake) Was from a local supermarket, and others that it was an
Ledl AT s ualy o dae S jlaya sus (e A28 0da (o (i) iy
expensive handmade cake from a shop almost an hour away. ®Having been told the
Gl LA gy Aol e ot le ey ade e Ush de siias (el Adaaly 4SS
cake had required a significant investment of time and money seemed to make people
aelan Jlall 5 i gl e 150 1 Hlatian) Caallat 4<a< (o
much more likely to eat ’ it (the cake) all, even though 8they (People) felt uncomfortably
el g s 20l il )5 s o) s delS L il da je S
full, or weren’t that keen on chocolate cake.

S A5V S ol A (paa yia ) SiSal
The sunk-cost fallacy often leads us to do things ? which (Things) are really.against'our
s mplai oLl ALl 1) 48 ) Aalil) Adalline la 85 Lo Glle
best interests. For example, maintaining a friendship with someone we don’t really
Y padd e dilaa ) ety (JUd) Jadivle | loail) Uallas ae
like anymore, because we have known *° them (someone (person in the friendship)) a long time,
Alyed8 3 el olid ye LY (Ba aias
and feel that “nothing can be done about it. Or persisting with a business idea, even
i st Jae 588 8 ) eI I Jls o o5 Jad oSy Y 4l e,
when it’s clear that ™ it (a business idea) isn’t working and is ‘actually losing us money.
Jaally Jlall U it g e ¥ Ll el gl (g (555 Laie
Qur decision-making ability can be dramatically improved by recognising when we
e A JASGe S Sl el A3 e L) (paan (S

may be falling prey to this fallacy.

Alallaall o3g] Aoy 8 ol 38

1. What is the sunk-cost fallacy?
The sunk-cost fallacy is the idea thatsbecause you have already invested time or money in
something, you should persist withlit.ae,matter what.
, (sunk-cost fallacy)® 48 sl daiil) dhallaa o4 Lo
OS Loga 4 Rl el o 5 8 Ve 5l Gy Jmilly el Sl asly Al 5 jSall o 48 jlad) 481 Adallia
2. What is a fallacy, accerding to the text?
A fallacy is an idea that is often believed to be true, but which is, in fact, false.
fuaill Guua dhalliall 4 L
s a8 LS dagaa Ll Wlle aia) 5 S8 4 Aallial)
3. What did one study demonstrating the sunk-cost fallacy ask people to imagine?
That they were at a birthday celebration and were offered chocolate cake.
L gldy o (i) (e 48 i) 48K ddallia prida g Al il Al (s3a) Cilla 13l
Y 5 5 ASaS agile (e 5 e ye JUial b agd
4. What were some people told about the chocolate cake in the study?
Thatit was, from a local supermarket.
)l A A3 oS gl ASaS e (bl Garad J 13l
slae S ey g (40 gl

5. What were other people told about the chocolate cake in the study?
That it was an expensive handmade cake from a shop almost an hour away.
S Al A A3y oS gl ASaS oo (p AN S 13a
el s n o (g (el Adaals 4y 50y A%< gl
6. What effect did being told the cake required significant investment have on people?
It made people much more likely to eat it all.

agS slas e 158 ) Jlaliin) ol ASa) (s (i) JLd) 5L L
JalSI Led sl Yiaia) ST (uldl) Jan




7. Why did some people eat all the cake despite feeling uncomfortably full or not liking

chocolate cake?
Because they were told the cake had required a significant investment of time and money.
AN 58 gl agan pie gl aadilly by gadi o ) ALAlS ASasl) (i) lany J gl 13!
a5 gl g 508 ) Hlaias] kbt A2 () 15 58] gy
8. What does the sunk-cost fallacy often lead people to do?
It leads us to do things which are really against our best interests.
SIS 43 i) datsil) ddallia 53755 13la )
Ligall Uallas aa o L3l Sl ) Uy g2
9. What is an example of the sunk-cost fallacy in relationships?
Maintaining a friendship with someone we don’t really like anymore because we have known them
a long time.
Bl B 45 a) Adlal Aalia e JUa L
Jash g dia ol je LY s agai 2 ol padiieddinds ) saia)
10. What is an example of the sunk-cost fallacy in business?
Persisting with a business idea, even when it’s clear that it isn’t working andds actually losing us
money.
Sl d) AaBHlal) Adi) dallia le JUia La
e )l ity Jand ¥ Ll il (055 Lais a2 a5 558 () paiaa)

D
Even when we’ve made a good decision, we should also be aware of the law of
2 AaEle oS O Wl asi s 158 240 Ladie s
diminishing returns. * This (the law of diminishing returns) ECONOMIC concept states that after a
a4l o alaBY) a sgdall 138 paiy ) sall (il ) 58
certain point, investing more money (or effort) does not lead to increased benefits,
3l e 338 ) (525 Y (2ead) f) Jlal (he el et (8 ciisnse A
and, notwithstanding the objective risk, may even have an adverse impact. For
Age s sall B phladl (a0 gl Qs e 8 Al (S 8 Uy
example, if you get your friends round to help you decorate your room. To begin with,
¢dglad) ‘; cﬂﬁﬂ)&: ¢da @ @liae Luual e Baial Cisea ly) eJlall Jass LA&:
having more people to help seems constructive, but if you invite too many friends
LY e Taa 150 e Cgea 1) S0 canda el Baclisall (alad¥) e 58T s 3sas O san
round, you’ll end up with a problem: imagine 20 or 30 people all trying to paint the
M (sl glas peazen Ladsi 30 5 20 25m s Jidir AlSha an) sind
same room at the same‘time! This law can also be applied to eating pizza; the first few
) 3l b e Wl ¢ il 138 Gl (Sl 4ni ) 3 48 5300 it
slices are great, but after 2 that (Time after eating the first few slices of pizza) ,° It (the experience of eating pizza)
QU3 ey K05 el ¢y 585 ) i)yl
becomes less and less palatable, and if you kept going, you might even feel nauseous.
Ol i 38 (JSY) calial 5 13) 5 33 8l pea
This principle might seem obvious, but * it (his principle) is really a reminder that doing
J b SHAEEA 8 i Loy Tasall 108 52y o8
your best is good enough. If you keep pushing and trying to do even more, you’ll end
- 55 el Le Juail
up subject to the law of diminishing returns.
00 gl Bl (o Al Lalas Jlad) ey i g all 5 2 3all Jud A slaa g @dall & <y paiad 13)
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1. What is the law of diminishing returns?
The law of diminishing returns states that after a certain point, investing more money (or effort)
does not lead to increased benefits and may even have an adverse impact.
§ ablital) dilall il 2 La
b il AL 098 98 By 0l il 50l ) ) s Y () ) Jlall (e el el gl Aima Adal ay Ad) o GaBliial) dilad) ¢ 638 (el
2. What is an example of the law of diminishing returns when decorating a room?
Having more friends help decorate a room seems constructive at first, but inviting too many
(e.g., 20 or 30 people) to paint the same room at the same time creates a problem.
"Zéﬁuﬁymudw\uw\uyl&ul:d&ﬁu
30 520 ‘dw\dmulc)eg.u\.\;).usa& bgea sl cM\M\@MAJA\M}J\Uu}uAa&MQHMY\uAJ.\S\ KT pram
A ) Aa B gl) B Lgudi 48 ) oM (Ui
3. How does the law of diminishing returns apply to eating pizza?
The first few slices of pizza are great, but after that, it becomes less and less palatable, and if you
kept going, you might even feel nauseous.
9) i) J 9l o \aBlital) adtal) )38 (gudaly s
ORI s 388 (JSY) il g 130 9 el 55 L e liaiun (Jay 13 day ¢S g o132 B33 15000 (Y1 il S ¢ 585
4. What is the law of diminishing returns a reminder of?
It is a reminder that doing your best is good enough.
S a5l 0y o A § GaBliial) ilal) ¢y s 4 8y o) La
5. What happens if you keep pushing and trying to do even.more, according to the text?
You’ll end up subject to the law of diminishing returns.
S aill G 5 ¢y jall il 41 laall 5 gdall bl 5 13) dhamy 13k
oailiiall ailall () A dald st

E
Finally, be aware that, according to economists, there’s no such thing as a free lunch.

et aa) o o3 aa 5 Y (OaalaB 5 sl 40 e oS il
Apparently, this expression comes from.a time when * it (giving away lunch when a drink was bought)
OIS e el il 138 o g™
was common to give away lunch-when #you (he customer ) bought a drink.°The lunch
elazd) (K1) g e o)y die duilaa clae 4.\;‘9(:4&4.\5@\.&5\“
would be made as salty as possible, so you’d end up spending far more than
[DUR RN I T 0 PR DUNPI COAN T S ER PO TS
anticipated on (expensive) beverages. Nowadays, it’s worth considering this concept
o sedall 138 8 LSEl 3l (e e dlall Wiy 8 ol Radi el il g piall o 8 555 i€
when it comes to.free social media sites: watch for the snare — if you aren’t paying for
Cad adds S5 Al 1) — Al e da) rdsilaal) celaial) Jial sl ad) ge pa Jaladll 2ie
a product, you-ARE the product. il cuild il

1. What does the expression "there’s no such thing as a free lunch' mean, according to economists?
I[timeans that even if something appears free, there is always a cost involved.
€ omauaBY) caa il o1 iy 2 g5 Y ) ay i
4 A yo AAISE L3 lligh lilae L Ul o Ly (i 3l (g
2. Where does the expression "there’s no such thing as a free lunch' come from?
It comes from a time when it was common to give away lunch when you bought a drink.
Mlaa £108 Aa g 2 5 Y el sla b O
o5y ol 5 e Ul ¢l s 4 LI (pa (IS 85 (30 sl
3. Why was the "free™ lunch made as salty as possible?
So you’d end up spending far more than anticipated on expensive beverages.
SOSaY) a8 dalla Magilaall’ dua ol CuilS 13La
24 A iy 5 el e o il (g LES ST et Bl (36 S




4. How does the concept of "'no such thing as a free lunch apply to free social media sites?
If you aren’t paying for a product, you are the product.
dpilaal) o laia¥) Jual gl a8l ga o Mduilaa 5108 din g 22 55" 0 ggda (Gakaly (S
il il ciiall e adai Al 13
5. What should you watch for when using free social media sites?
Watch for the snare, as you are the product if you aren’t paying for the product.
i) elain¥) Jual sill &8 ga aladinl vie 4d) 4 Gf sy 13
Eiial) Jlha b al 13) gidal) ()9S5 Y (gRdll 4s)

1. Read the first paragraph of an article about economics. What is ‘economics’?SB1 P:30
SALABYIM sa Lo aLaBV ale Jsa Jlia (e sV Bl 1 )
Economics is really all about making choices and decisions.

These might indeed be related to money.
AL alats )l Al g el HLaT) sda (<3 a8 ol i Lall g byl guuu;omem

2. Read the article on page 31 and choose the correct answers. sB 2 P 30

1. Why does the author consider that a pros and cons list isn’t very, effective?

aa Alad el cbuabiad) g clalany) daid o Gl 5 0 13l
a. It doesn’t take the relative importance into account.
b. It gives a false illusion of control over the outcome.
c
d

. We only use it because we’re used to doing it.
. A problem isn’t always just about two alternatives.

2. The author implies that we put things off,because:
(N s LY Jasi Ll L) colsl) aly
. we are naturally inclined to be lazy. c. we don’t have enough willpower.
. we don’t care enough about future benefits. d. we don’t sufficiently analyse our motives.

. What had the biggest impact.omwhether people ate the chocolate cake?

43N oS gl AaS ¢ glSlan i) (S 1Y) La o st Al AT S o 1) L
. how full they were feeling at the time. c. how friendly the researchers were.
. how difficult they thought it was to get. d. how fond they were of chocolate cake.

. Which phraseceuld correctly replace ‘falling prey to’ in line 70?

(04 g sl ) £70 bl 8 "falling prey to™ ¢ Y g JSdy ardind o Sa b ke
. being left unaffected by c. being influenced by
. being‘damaged by d. being enhanced by

. Whatilesson does the author think we should learn from the law of diminishing returns?
Sdugblital) Xl gal) () $iB (e Aalal O Guag L] LS Ay (o3 (i ya) La
a. Don’t expect too much. c. Don’t do anything too obvious.
b. Don’t make risky investments. d. Don’t overdo things.

Answers:l.a 2.¢ 3.b 4.b 5.d




The passived sgaall (sl
. Active | Passive

S +V1+0 O + (am-is—are) +V3 + by +S

S +V2+0 O + (was / were) +V3 + by +S

S +(will, shall, must, hasto, ....) +V.inf. + 0O o + (will/shall )+be +V3 + by+S
would , can , could , may , used to, have to , has to >

+ (am-is-are) +V.ing +0O O + (am-is-are) +being +V3 + by. +S

+ (was/were) +V.ing +0O O + (was/were) +being +V3.+ by +S

+ will +have +V3 +0 + will + have +been +V3: + by+S

+ (‘has-have-had) +V3 +0 + (‘has-have-had ) + been +V3 + by + S

amnot , isn't, aren't by : Focuses on the agent , means , methods
wasn't , weren't

- am,is,are + always, usually,often + V3 llwith : focuses on‘the tools , instruments




The passive Jsgaall sl
Present Simple : bl g jlaall
Active :S+V1+0
Passive : O +am/is/are +V3
- Behavioural Economics is used for making good decisions in all areas of life.
- The power is provided by hydrogen fuel-cells.

Present Continuous: Hial) £ Ll
Active : S+am/is/are +V-ing + O

Passive : O+ am/is/are being + V3

The documents are being prepared for you.

A new role is being created in my department.

Past Simple:

Active :S+V2 +0

Passive : O + was / were + V3

The first fully electric vehicle was developed in 2013.
The participants were shown photos of themselves.

Past Continuous:

Active :S+was/were+ V-ing +0O

Passive : O + was / were + being + V3

Too much water was being wasted.

The goods were being flown in from the other side of the world.

Present Perfect: byl alil) £ jlaal)
Active : S+ has/have+V3 +0O

Passive : O + has / have + been + V3

All of your suggestions have been‘taken into account.

My brother has just been awarded a promotion.

Past Perfect: L) alil) alal)
Active :S+had+V3 +0

Passive »O+ had + been + V3

Rescuers set up-tents for people whose homes had been washed away in floods.

A bigger pay rise had been promised to Saeed.

Modal verbs: AEY Jlady)
( can —could / will —would / shall — should / may — might / must / has to / have to /
had to / used to / going to )
Active : S+ modal + V-inf. + O
Passive : O + modal + be + V3
The energy can only be stored for a short time.
The skills that can be developed from studying economics may be transferred to numerous

industries.
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Active :S+will + V-inf. + O

Passive : O + will be + V3

The job will probably be given to Adnan.
How much will | be charged for the service?

Active :S+am/is/are+goingto+ V-inf. +O

Passive : O+ am/is/are + going to + be + V3

They are going to be given wonderful presents.

The customers are going to be served the chef’s finest dishes.

Some verbs are usually followed by the infinitive and others by a gerund form ‘
Jelall aul Lgaty Lpdans 5 0 jaa leatly JLadY) (o
The passive gerund being + V3
Nobody likes anything telling them about their bad habits
Nobody likes being told about their bad habits

1. Verbs followed by a gerund : risk , enjoy , fancy , persuade , invite , congratulate
2. Verbs followed by the infinitive : appear, ask , arrange, need, require, employ , expect

The Passive infinitive: to be + V3
A difficult decision had to be made.
Issa is expecting to be given a pay rise.

The Passive gerund: being + V3
The crisis will result in more and more shops being closed down.
I’d appreciate the concept being explained once again.

We use the Passive when:

1. we emphasise the action tnoke thah the agent: JeWl (ha JiST Jadll dpan) (dand
Florida was destroyed
We’re only concerned with what happened to Florida, not the cause.
o eally (g ) 9l i Ly Ja gl (i
Florida was destreyed by Hurricane Irma.
We use by when'we mention the agent in Passive sentences:

when the action is/old information and the agent is new information.
B A shra Jolil) @58 Aazd A glaa Jadl) (9 Ladie  Jggaall Apiaall Jaad) (b Jolil) 81 Latie "'y padius

Hurricane Irma destroyed Florida.

In the active sentence, we’re focusing on the agent, on what Hurricane Irma did.
Lyl Jlas) ddadla o o (Joldl) o 3850 ca glaall Lisal) Adanl) 8

2. the agent is unknown or unimportant: e o gl g pa i Jeldl)
A fully electric vehicle was developed.
We don’t know or don’t care who developed it, the important thing is the fact that it happened.
Caaa 38 D 4 oh agalld o gl ald hay algd Y gl i jad Y (Al




. the agent is ‘people in general’: ale Jdy Lulil) ga Joldl)
Much less energy was consumed.
Logically, it was everyone or people in general who consumed the energy.
ABUal) ) gSlgti) (e ab ale JSE uldl) gl asaad) (S (Lhaia

. the agent is so obvious we don’t need to express it: 883 ) gliad ¥ Ll dajal 1aa el g Je )
Aviation fuel istaxed . o)l agdy o Ay ya 8 oy
Logically we can deduct that the agent must be the government.
A gsall 198 O g Jo B O il () LiiSay Lilala

5. we don’t want to start the sentence with a long complex subject:
Alra g Jysh £ g gay AlaadlJasi Ol (b S 5 Y
The amount of CO2 in the atmosphere was further reduced by storing the gas in carbony’sinks’ in
abandoned mines deep underground.
o) i s 5553 palie (B (g0 S 1T uaat! (b SR 03 Bk 08 ST 08y g sl b (8 s S ] (A5 dsa S 3

The agent, underlined here, would be a very long and clumsy subject to begin a sentence with.
A Alaad) padd aidle i 5 N sk 18 g 4 (pSae Lid had 4l &3 g A)) (o))

6. when we want to be tactful and not mention the agent: * Jelahsiiy g ol 0488 o B o i Ladie
All the biscuits have been eaten. instead of :
You’ve eaten all the biscuits!

In spoken English, the Passive form is often replaced with an active form with the verb get.

get. Jxil) aladiuly a ghrall diia diday Jsgaall Aral) disa Jladiad) oy La GIS cdoSaal) 4 Jlady) 4ol B

- The car got repaired by the side of the road.
- | got hit by a bicycle while crossing the road.
- His leg got broken when he was skiing:

Read the extract from an online article. SB1P 32
A recent experiment.asked'participants how much of their income should be put aside for
ael2d (o dmpadd Cng Le ke 33 (€ HLiall e ol s 3 500 3
retirement. Before asking the question, they showed half the participants a photo of
WoJFuﬁjw\M‘;&u}AU\&} ‘d\}ﬂd\c‘)-kd-‘ﬂ} ac @il
themselves/ The researchers had had the photos digitally altered to make the people in them
led alasV) Jaad U ) clie 38 puall CilS 5 agd
look older. Those participants who were shown the photos of themselves consistently chose
D)l | g s U ST a5 o g | 520 L5 GaAl) (o 5S jltial) il gl s ST 50y
to put more of their savings aside for their future selves. ; ;
Jiiasall 3 agasdi agil 3% (e SH s ja (anadi

Why do you think this was the outcome of the experiment?

g i) Aol uilS sda () Altiad Jilal
Because seeing an older version of themselves made participants feel more connected to their
future, so they saved more for it.




2. Look at the underlined phrases in the text in Exercise 1 and answer the questions. SB 2 P 32
1. What do all three phrases have in common grammatically?
They use the passive form.

2. How are they grammatically different?
They use different tenses.

THINK BACK
In pairs, look at the underlined sentences from the text on page 31 and discuss why you think
the Passive has been used in each case. SB.3P 32

A recent experiment asked participants how much of their income should be put aside for retirement.
The agent (who will put aside the income) is not important or is unknown.
The focus is on the action itself (saving money), not on who does it.

A gl e e Gl g (el SR dedi Jadl) o 58N Cigura o ol aga e (Gl JAhaduw ) addll) Jeldl)

The researchers had had the photos digitally altered to make the peoplesin‘them look older.
The focus is on the photos and the result of the action (being altered), not on the person who did it.
AL ol M) paddll o (sl g et o L) gl dadl Al jgual) o 58 2

Those participants who were shown the photos of themselves
The agent is either unknown or not important. _
Ao i o) g e L) Sl

Match sentences 1-6 from Exercise 3 with reasons for using the Passive a—f. SB 4 P 32

. The lunch would be made as salty as possible
. We are more interested in the actjon than who does it.
4 ld (pay Lalaia) e ST Jadlly () gaign 0o
Our decision-making ability can'be dramatically improved by recognising when we may be
falling prey to this fallacy.
. The agent is unknown, irrélévant or so obvious we don’t need to express it.
oS3 ) zliad ¥ U 4 Al 13a il g o caga i 9l cig e s La) Jeldl)
. Nothing can be done about.it.
. We want to avoid personal responsibility or blame.
asll) o) Auad il A g'genal) Jand Guiadi ¢ & )5
. Afallacy is an-idea that is often believed to be true
. We want to sound more objective or talk about general opinions.
dle o)) oo Gaati gl Laba SIS gasl ¢ 2 58
Having been told the cake had required a significant investment of time and money seemed to
make people much more likely to eat " it (the cake) all
. We often put information that we know about at the beginning of a sentence and
new information at the end of it.
Ll o Bl claglaadl g Alaad) Ahay (B Lgd A e glaal) gual La LS
1. Is it more economical to go to a cheaper supermarket if a taxi there and back needs to be included in
the cost?
f. Itis better not to start a sentence with a long complex subject.
Sina g Jysh Joliy Alaal) g3y ate Juad) (e
Answers a.6 b.5 ¢4 d2 e3 f1
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PRONUNCIATION

Listen to six sentences and write down how many words you hear in each sentence
(contractions such as I’ve count as two words). What do you notice about the
pronunciation of the verb to be? Listen again and repeat. SB5P 32

1. The economy has been affected by the downturn. 8 words

2. Every day, we’re exposed to thousands of advertising messages. 10 words
3. Slowly, the business is being built up. 7 words
4. The final prices will be decided later. 7 words
5. Customers are signed up on the spot. 7 words

6. The marketing plan had been decided much earlier. 8 words

The sounds in to be are either shortened or contracted in regular speeeh.

Complete a text about Economics with the Passive form of the verbs in brackets in the correct tense.
SB6P 32

VERSATILE CAREER OPTIONS do siia / il gad) Badnia dyiga <l jLd

Economics is about much more than money and the skills that can 1
82320 Ol g Anali (K A S laaty o o JW) e dadd patsy Y ala@Y) ble

(develop) from studying it, like an analytical mind and a strong economic awareness
Gl GOLaY | &l 5aY) 5 sl i) Jia el 50 A (1
of the world, may 2 (transfer) to numerous industries. During the
P dleliall o paall ) Jaill A48 G jlea o8 5 cpllall

course, you 3 (require) to employ critical thinking skills (for example
(il )l g Cala 5 lia alla) dad )

interpretation, evaluation, inference, problem solving and decision making) so be
oS jAl ‘(J\Jﬂ\ 5&\‘5 Gy LA || déj sctﬂu‘ﬁ\; cﬁﬁﬂ\j c‘)_.p.aéﬂ\ d.m)

prepared for a lot of challenges, but it is worth the effort. It 4 (find) that
O o B elial) gatinn agall (Kl Claatdll (e daall et

Economics-graduates earn more than any other graduates, apart from those who

(award) a medical degree. After having completed their studies, they
c(.s@_"s.u\).l e el e g Anda 3algd e Olalal)
(employ) in business, industry, education or the civil service.
Agiadl Aeadl) i ol o Aeliall s (Jlae I Ve 8 agiids 5 Koy
(often / perceive) as game-changers in many
Ga dall (B st sailea agil e Guaba@Y) ) il L Wle
industries, which makes the job pretty exciting, contrary to popular belief.

s saiing Le eSe Alall 3 i Aads o)) o3 Jra e s 5 ccileliall

Answers : 1. be developed 2. be transferred 3. are required 4. has been found
5. are awarded 6. be employed 7. are often perceived
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Study Watch Out! and choose the best way of continuing the sentences. SB7P 33

WATCH OUT!

In passive sentences where the verbs have two objects
either object can come at the beginning. We usually put the ‘new’ information at the end.
Al A Basaall e glaal) pudal La ke g Alead) dp)ay A Laga ol (b O 08y <l saia o Lgdladl (g gia ) () pganall Aiaall Jaad)
(e.g., give, show, tell, lend, promise, buy, etc.)

. Behavioural Economics is well worth studying.
. Good decisions are made in all areas of life when people use it.
. It is used for making good decisions in all areas of life.

1

a

b

2. A new role is being created in my department.
a. Sameer will probably be given the job.

b. The job will probably be given to Sameer.
3

a

b

4

. My brother is an economist.
. He has just been awarded a promotion.
. A promotion has just been awarded to him.

. Despite the promotion, he was not entirely happy.
. A bigger pay rise had been promised to him.
b. He had been promised a bigger pay rise.

Answersl.b 2.b 3.a 4.b

Rewrite the sentences using the Passive where appropriate.
In pairs, discuss and explain your choices. SB8P 33

1. The fact that he had already spent good money on the ticket convinced him to stay.

plally Ainidf 5 SNl o )48 Yla (383 48 oIS 4df Adda
2. An unknown person had added too_much salt to the food.

aladall ) el pa Bl § 4aS J ggaa il cilial
3. People are hardly ever aware of their unconscious biases. ?227222000090°77277977

4o ) agsl a4l 8 e (i) ¢ 980 La ) 300
4. People believe that animals never fall into the trap of the sunk-cost fallacy, only humans.

6. A cost-benefit analysis is more complex than a list of pros and cons. ????77777777277777

clabiad) g clulagl Aaild 3 e Cpa 108a0 K] 354N g AR Julas
Answers
1. Good money had already been spent on the ticket which convinced him to stay.
2. Too much salt had been added to the food.
3. Not possible in the passive as there is no main verb.
4. It is believed that animals never fall into the trap of the sunk-cost fallacy, only humans.
5. A terrible mistake was made.
6. Not possible in the passive as there is no main verb.
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Choose the best options to complete the text. SB9P 33

Economics. Why bother? P4y aligd 13kal . AaBY)

You may think that the only time you use economics / economics is used is when you’re
um}“mwes;@emgm%}n&ﬂoiﬁﬁ

trying to decide which pair of jeans you can afford, or when you’re saving for a special
A Lavie gl calaas @iy i Juaiy gl of Jglas

holiday. However, 2at least a basic knowledge of economics is required / you reguire at
G slae SlaBY aley 48 jaall o (Y1 aad) (8 (@l aa s dala Alkae gliadl

least a basic knowledge of economics for many areas of our lives, not just financial
AL ) B Ll g Ll gl e 12al)

decisions. 31t is often said / People often say that in economics the majority is-always
AlaBY ale b &5 Lalaila Aple Y1 () 1588 QU

wrong. Through studying economics “people teach us / we are taught how to make better
Juadl 3255 (o alets (ALY Al 50 JDA (e g dikade

decisions than we might otherwise. >*Our unconscious biases and tendencies have to be
e I Lile 33 g WhEas o caay balall 3 Jadi 28 Lae <l ) 58

taken into account / We have to take our unconscious-biases and tendencies into
| ENEN . 2l

account, and it’s difficult to do that if ®no one has ever made us aware of them / we have
8 e el Ui oy o 13) @iy ALl canall (e

never been made aware of them. Thetransferable skills which “teachers teach us / we are
bty ) Jaall LG el

taught in Economics make it a great-foundation for many careers.
Oeall e el il Wl Lgie Jead SLai@Y 30la b

ANSWERS

1. economics is used

2. at least a basic knowledge of eeenomics is required

3. It is often said

4. we are taught

5. We have to take our unconscious biases and tendencies into account,
6. we have neverbeen made aware of them.

7. we are taught




SPEAKING
Discuss the questions. SB 10 P 33

1. Do you agree that everyone should be taught basic economics? Say why.

Yes, everyone should learn basic economics because it helps people make better financial decisions,
understand how the world works, and become more informed citizens
5355 O 5 calladl Jae 48 agd 5 cJaadl d3lle il ) 8 3las) e (i) ae by 45Y aLa®¥) ale Glaulad auaall alaty of cang cans
e 5 ST paibal 5a
2. What transferable skills do you think could be learnt from other academic subjects,
e.g. History?
el Jie el 21apalSH ol e e Lgealad Sy 4l s i) Jasl) ALl e leall Lo
From subjects like History, students can learn transferable skills such as:
JKAMMJEQ\JL@A#MMUSAJ‘@J&‘JMJ\)AL}A
Critical thinking gl sl
Research and analysis Jalaill 5 Gl
Argumentation and writing LUl 5 ) ey
Understanding cause and effect ) 5 L) agd
Awareness of different perspectives Aghiaal) Hlaill Slea g e )
These skills are useful in many careers, not just in history-related fields.
ol Aslatal) sl 8 ol gl 5 ceailts o)) (e el A Sade O jleall 0

Answers Students’ own answers

GRAMMAR

1. Find and correct one mistake in each.sentence. AB 1P 25

1.Leeds Corn Exchange built in 1863. was built
1863 ol Sl (2 o guall B pus oLy o

2.1t is a grade 1 listed building which-means it cannot altered without permission.
0N e Jsanll 50 abams Sy ¥ 4l ey Laa o I 5V Aa ol (e z 504 e 43)

3.In Victorian times, corn traded there.

Al jali o gaal) CuilS (g ) 5Kl juannl) 3

4.Recently, it been refurbished and is now home to many independent shops and designers.
u.\lsl.ud\ LJ:\MAM} );L"\Al\ (e A.\A:ﬂ C\L}A ui}“ @mi‘s aA.\J;je.} c\j);“}a

5.The interior-of the building considered to be one of the finest of its kind in the country.
Bl B i e e g sl o el I apasill i}

Answers : 2. cannot be altered 3. was traded 4. it has been refurbished 5. is considered




2. Rewrite the sentences using the Passive. AB 2+3 P 25
3. Match reasons for using the Passive a-f with sentences 1-6 from Exercise 2.

1. We will prosecute all shoplifters.
All shoplifters will be prosecuted.
d.We want to avoid personal responsibility or blame.
asll o Aadl) 4l g pmnall Jaad quindi ¢f 453
2. Reading a review has convinced 82 percent of consumers to make a purchase.
82 percent

b.There is a tendency to put the new or most interesting information at the end of the sentence.
Aaad) Algs A5 L) ASY) g Basaad) il glaal) alglictae Sllia

3. The manager sacked the shop assistant.
The shop assistant
c. It is obvious who carried out the action.
il a8 A (e el gl (e

4. Genuine individual online reviews of products influence over 93 percent of consumers.

f. There is a tendency not to start a sentence with a long complex sukject.
s g gy sha Joldy Alaad) sy annd (e llin

5. People think that shopping will always be a social experience.

a. We want to sound more objective or talk about general opinions.
dale o))l oo Gt 0 o) A ] gl ¢ (A o

6. Someone didn't wash the dishes last night.
The dishes

e.We are more interested in the action’(e.g..a process) than who does it.
4 ald (pay Lialaia) (1 ST (La ddes (Jila) Jadlly () galign (o

Answers

2. of consumers have been convinced to,make a purchase after reading the review

3. was sacked (by the manager)

4. 93 percent of consumers are influenced by genuine individual online reviews of products
5. is thought that sheppingswill always be a social experience

6. were not washed lastsnight

Answers:ab ' b.2 /c. 3 dl e6 f4




4. Choose the best continuation for each sentence. AB 4P 25

1.My sister makes customised jeans. daaidh jia Jubliy aduai A
a.They are sold by her online.
b. She sells them online.

. Leeds is a popular shopping destination. Gl B jugdi dga g S0l
. It was visited by over three million people last year.
. Over three million people visited it last year.

. This jumper has shrunk.
. Did you read the washing instructions?
. Were the washing instructions read by you?

. Maha is an excellent salesperson. 8 jiaa Axdly g
. More is sold by her than anyone else on the team.
. She sells more than anyone else on the team.

. Oxford Street is a famous shopping street in London.  ¢aili? ) sede @gei £ LE g8 35408 ¢ L
. The street was originally built by the Romans.
. The Romans originally built the street.

. Oxford Street is heavily polluted by traffic. 2940 A Guaay Bady &igla 3 shess) g L
. They are therefore considering pedestrianisation.
. Pedestrianisation is therefore being considered.

2
a
b
3
a
b
4
a
b
5
a
b
6
a
b

Answers:1.b 2. a 3.a 4.b 5’a 6.b

5- Complete the sentences with the correct forms of the verbs in brackets. AB5P 26

1. It is often difficult to see (see) the-outside world when you're in a shopping mall.
Gamd S pn b 0S5 Ladie oa Jlall allall Ay ) Caall e 058 e Wlle
. This is because they (design) to make people lose track of time.
L Gelen ) () 58y il Jead Caaalan Ll ) I3 3 5my
. For the same reason, it is unusual (come across) a clock.
dele Canliai () dliaddl e (pe candi cundl
. This deliberate‘confusion of time and space (know) as hyperreality.
(hyperreality). il &) sl anls Gl 5 (o U deniall iy sl 128 Cayad
. The confusion (occur) when you stop looking for a specific item and start
shopping in general.
ple S5 (3 suill & Tais ma e e anll (e a5 Lavie ol )Y 138 Caasy
. The store Dayton's in the first shopping mall (name) after the family that
owned the mall.
Sl lles il ) Al o (5 gus 38 5m sl (1 535" e Fsand o
. Unfortunately, it (say) that the effect was not intentional.
13 pomlie (5l ) 138 ) J& cJanll ¢ s g
. Designers of early shopping malls simply wanted shopping to
(experience) as a social event. ,
Ve Laia) Bas (3 guaill 43 a3 ()55 o Adaboss 053 33 (A 51 G onsill S) ja gannan S
Answers
2- ‘ve / have been designed / are designed 3- to come across
4- is known 5- occurs 6- was named 7- is said 8- be experienced
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6. Rewrite the Passive sentences using a different subject. AB 6 P 26

1. A lot of gift vouchers were given to me for my birthday.
| was given a lot of gift vouchers for my birthday.

2- All employees will be offered a discount.

Answers

2. A discount will be offered to all employees.

3. Arefund is owed to me.

4.The plans for the new shopping mall have been shown to me.
5. A shopping basket had been given to her.

6. A freebie was given to all the customers.

7. Complete the text with the most appropriate phrases from the box. AB 7P 26
There are six extra phrases.

certain companies launched it have been being used
to be stopped in will be ironed out
has been ordered have been using

to stop will deliver

has ordered e
will be delivered will iron out

Why voice shopping may not be the next big thing after all
£ JS a1 AN sl o LN ga S gual) (33l ()9S5 Y S8 N3]

When it was first launched, it seemed as if voice shopping might be the next big
AN sl L Sy 38 el (33l (S 5 103 63 e J5Y 48MU) & Ledic
thing. LLet's say you notice that your printer is getting low on ink. There's no longer
Allia any ol | sl (e 205 iy el Aagal) of cadaa ol S Jail
any need 2 what you were doing and go online to buy it.
el el il e iyl ) Jsaall g aless ¢S Lee il gill dala
Just say, 'buy printer ink," and it 3 the very next day.
O | P D PO R L PO YA L
And yet, only a tiny percentage of consumers 4 [
sl (8 suiil) ) sarsing Slgtunall (e 13a 5 s A (8 (el aa
shopping. One reason may be the high percentage of miscommunications. Unless the
13 Y) A saaall el V) 8 UdN1 ol agdll ¢ gus (e Aladl Al ga alassl) aal (555 8
transaction is extremely simple, or it's an item which 5
(Bl 4glla a3 38 oxiiall (S 51 el Adaguny Alelaal) CuilS
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before, there's a very real risk that a completely wrong item will turn up on your
) Ll calisg e dmgdi ‘53-‘53 Jlaial elligs
doorstep. It may be that as the technology develops, these glitches 6
cba gl i<l JJL.\@(;LLA\J\)Q_\M\ XYY J;e.u_‘\ﬂ JJ.uu_ﬂ_:
but for now, it's simply not taking off as a trend.
32y lad oladlS S geall (3 gl iy ol ¢ Madl i gl b oS
Answers :
2.tostop 3. will be delivered 4. have been using 5. has been ordered 6. will be ironed out

8. Write a paragraph about your favourite shop. AB 8(P.26
Use a mixture of the Active and the Passive.

My favourite shop is a small bookstore near my house. It was opened five years-ago by a
local author. The shop sells a wide range of books, from classic novels to new releases.
Events are often held there, like book signings and reading sessions. The staff are always
willing to help and recommend great titles. Recently, a cozy reading.corner was added,
and now | spend hours there whenever | visit.
o Anl 5 e pana LSl i lae S 3y e s uad S8 Leali) a3 (550 Gaco il 8550m 4K 54 Juaiall (5 i
e Al a5 (Sl o 68 il e caliiie JSy cillled @llia Al sagmall Cifylaay) ) 4SSl il 5l e sl
LS @llin el ozl Canual g ddag o Be) 84y ) 5 dilial Coai o) 53 a5 Andl ) S ()38 5y g Bac Lusall slawiaal e &3l () sila gall
Ol @y
Answers :Students’ own answers

Writing and vocabulary

A for —and-against essay
(49l &) ), Jaa

Buying-Local : Good or Bad ?

There is a growing movementtowards buying local. What are the reasons for this, and

what possible disadvantages might there be?
aa gl 13ghdlainall G gall Lag eclld o) 5 s otV Lo Adaall palidl (he ol il sad ) ie da g3 g2

In recent years, there has been a move away from stocking up on essentials at mega
Sl abial (e ) 383 (e o saniy (el oy Al <l il &
supermarkets towards buying more frequently from local retailers. In my opinion, there are
33 0 el (B Alaall jaliall e 1l S5 ST JS0 o) 5l ) elld e Yy s s
several‘excellent.reasons for this trend, but also a number of pitfalls to buying local.
sl ol il dag yall bl (e dae Liagf @llia (S colat¥ 1] Agua 5 ol 320
Perhaps the most important rationale for buying local goods is the growing awareness of
sl 5 e el claiiall o) a8 a1 cund) (6 Ly
climate change, and the obvious issues related to goods being flown in from the other side of
O AY Gl (el s ailiad) Jay Aileiall daal ol S 5 (Ll iy
the world. In addition, more and more people are perturbed about products having been
Al clatiall Jua Bl Gall) (e ) e d0e jady c@lld ) ALRYL Al
manufactured under terrible working condltlons Cheaper though the items may be, worries
&_leAA”uUcum)\ujs.\.\suw\c.\ku\wer—)nécj Mww&cu}ﬁéw
about modern slavery often negate any discount.

el aad ol Al L Tlle Aal) 250 el ddlaciall
38




Another benefit of buying local is that such shops frequently offer fresher foodstuffs, and
¢S A jla 45152 o) ge anfi Lo Glle jaliall 028 () o8 Addaall jaliall (e o) yill (5 5a0 520
display their wares for the customer to choose from. It is also quite easy to get in contact
aal sill L) gall (o5 A () 50 311 Lga )l Lgadliday (m y2i
with the owner and ask them to carry the products you need.
Lealiag Al claiidl i g cilla s jadall alia as
Last but not least, there is the positive aspect of time one saves when shopping locally — you
— Ulae (3 gl 2ic & 8 63wy (6211 8 5l laial) laY) cailadl @lia o AT a5 ¢l Al
do not need to spend the whole day in a shopping centre; instead you are able to devote some
s 3 panadd iy i tg )lad 3S ye b aleh o sl sl dnld D

of it to your family and friends.
iyl gelilia el iy oy

In spite of these benefits, it should be recognised that there are some clear.drawbacks to

M\ﬂ\ﬁw\u'aqdpﬁg;ﬂ)b\ﬁ\g*cﬁ\}ﬂ\a&QA(;(:)S\UJQ}

shopping locally. Price is definitely an issue; although shopping in big:supermarkets is time
6 SN Jaliall (A 3 sutll Ol (e a1 (a6 saall 230 (g (10, 2SI Dy jadld Adaall jaliall (g (3 suall
consuming and definitely not eco-friendly, convenience stores are always more expensive so
Gl s e ) oK e ila s paall alialigsl Y1l Bana ¢ &0 Y a8 Sl gl U g ellging
many people economise by buying in bulk from chain stores and prefer to shop around for
DbV G A Al (y slady g cs oI yaliall (e 8508 CalaaSy 6| RN 35k e i Sl ) el (e IS L

the best deals.

Glisall Juadl Je J gaall

There is also likely to be much less choice available in local shops. Many people enjoy
Gl (e iSRS Alaall jalial) b I Jil ¢ g ellia )5S of Wl w3 all
spending hours mooching aroundthe shops in a big shopping centre — whether we like it or
A ace f o) g — 5l (3 gull 381 5e A sabiall Jals J3all A cile b eliady
not, it has become part of our culture, It is somewhat harder to go on a shopping spree if
dedﬁehﬂ\bb}\u&@\w} Lue\s.aun\c)a\& C_\m\isﬁ‘y
there is only one local clothes boutique.

el Lai 3al 5 e ol gy llia (S 13)

In conclusion; while there are undoubtedly some downsides to buying locally, no one wants
t_\.c‘).rda\YM\ YY) “._IAAAM ;\wﬂﬁm\}\u@ﬂ;ﬂ\wdpjw&)\&jce@\ Lé}
bricks-and-mortar shops to disappear and to be forced into a situation where they are unable
to run errands in their neighbourhood. I would argue that the potentral benefrts for our local
¢ el AL Alaiaall i 4l Sl A Glnay (A Al Ak A gal) el el (e
economy and for the world as a whole clearly cancel out any disadvantages. ‘
Bagage (05883 gae Al gl 5 (S8 (5588 ol allall




1. Read the essay about buying local and make a list of reasons the author mentions for and
against buying local. SB1P 34
Aaal) o) pill Mg ae i<l LSSy ) il Aadld 8] o5 el o) il e Jlaall 8
Suggested answers :

For : climate change, goods produced in bad working conditions, local economy, risk of losing
local shops, possibility of fresher goods, saving time
Jsmanll 4pSa) Agdaall jabial) lais jlad ¢ Aaall SLaBY) A Jae gyl 8 i ) ald) pliall jias s aal) o) pdl) ga
il 5 dal b ST ale e
Against : more expensive, less choice available
0C| R e . PR SV S PPN PN | P V. 41

Collocations L Arabic________ ]

I shop around for the best deal I dha Judl o Siayl

Ibuyin bulk I sﬁsat.ys,.;ml

I run a few errands sbiial) Gy aél

stock up on essentials Slopaaba) (135

mooch around the shops i (99 paliall (b J3as

go on a shopping spree Ligis Gomd g B (3ihi)

display someone’s wares L padd dsllay 2 2

carry the products cilaiiall g

2. Complete the collocations in the sentences with the vocabulary from the box. sB 2P 34

buy — carry — display — go on — mo@ch areund — run — shop around — stock up

1. You can usually find a good price if you for the best deal.
A8 Jadl Je J peanll jlad) el )89 &8 g 13) ma jrw e ) siall dli€a W Bale
. It’s much cheaper to in bulk if you have a place to put it.
Lgrada sl (S @bl IS 13) 3 S ClaaS 6 AT Gl 1S gl Y (g
. I need to a few errands this morning, but we can meet later.
BaY il o WSy oS0 rluall 138 g gldial) (lany slgd) ) zUial
. 1 usually de.a big shop at the supermarket, but then on essentials
locally.
Ulae i) clalal) 0380 a5 e jla s sl (g0 5508 laeS 6 4y o 1 e Bale
. When I’m bored, I like to the shops, even if | have no money.
Jue gl oSy Al gl i el b caan ¢pa Jeadl o) caal (Ll el Laxie
. Just because it’s pay day, you shouldn’t a shopping spree and
spend it all.
el e JS it 5 (Gomd Apgd A (3t o e oy Y cadall g il 3 yadl
. | love to walk around the souk and look at how the salespeople their wares.
peicbiay G e delll o gy CaS 45 )5 B sall (8 Jsadll
. It’s a huge department store, so it should definitely the products
you’re looking for. )
lgie Cang ) Claiiall 8 g9 43 S gall (e UM ¢ 50 a4l
Answers : 1. shop around 2. buy 3. Run 4. stock up 5. mooch around 6.goon 7.display 8. carry
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3. Look at this alternative introduction to the essay in Exercise 1. SB3P34

Which introduction is better? Say why.
913lal g Sgud) dadia (g —1 (el 3 JUiall Al daiall )l
In recent years, there has been a growing movement towards buying local. People are starting

to see that this is more benefi cial for the environment, and for the local economy.
el alamibl Al 5als ST Gl G ¢ o€y el Ty | sl ol ) a3 e S e Cjels 68 YY) <l i)

Suggested answer :
1. The introduction in the essay is better as it gives the writer’s opinion about the topic.
g s sall Jon ulsll (gl ) aali LY Jucadl JUaall dacidl)
2.The second introduction is better because it is clearer and more focused. It introduces the topic
directly and explains why buying local is important. ’
age shaall o) il 13lal & g yile (S g san gall 2385 Lg3) 58 53 ST 5 eaa o LY Jumadl 40 daniall

Active Writing — Paraphrasing :
delial sale) - iy AUl
It is important to use paraphrasing in order to avoid repetition, which-may cause the
reader to lose interest in your writing. It helps the reader to follow the way in which your
ideas are linked through the text. Some common ways of paraphrasing are:
e ol aelud Ll LS| ik Loy aalaial) (g 8l (jlags ) @ 3 Al ¢l 8l sl de Lual) ale) aladind agall (1
deluall sale Y Ll 3 0N e aill e o HSE  day 3l s

1. using synonyms,
ecldal yal) alasin

2. changing the form of words, e.g., from.verbs to nouns or adjectives, or vice versa,
(&) gl ccilia ol cland ) JladY) o gad Jie A& JRGE s
3. changing from active to passive, orvice versa,

coSall ol o seaall aall W o shaall iaall (g il
4. changing the grammatical structure.

Note that successful paraphrasing requires the use of multiple techniques each time.
B e JS b i ae aladil calk Gl deluall sale) off JaaY

Study Active Writing. SB4P 34
Then find examples of ways in which extracts 2-5 are paraphrased in the essay in Exercise 1.

1. There'is a growing movement towards buying local.
In recent years, there has been a move away from stocking up on essentials at mega supermarkets.

2. disadvantages
pitfalls / drawbacks / downsides

3. reason
rationale

4. a growing number of people are concerned about
more and more people are perturbed about

5. I would argue that
in my opinion




Examples | Paraphrasing |

a growing movement towards a move away from
13 i AS s e el

disadvantages pitfalls / drawbacks / downsides
Sl / g Ololadl /G gandl / Ol ial)
reason rationale
s ihaiall Gl /)
more and more
Ol Jie 22e ) e JS& / 2 3alls 2y 5l
concerned about perturbed about ;
= pliga / i 318 ol B / (gl e i
| would argue that ’ in my opinion ‘
ohagied / ol Jalal of 2 o

a growing number of

Critical Thinking
Read the essay question and make a list of arguments for and against it. SB 5 P 34

Increasingly , people see shopping not as a necessity but-as a leisure activity.
L 55 Unlls ranal o by g e ysia g o (3 gl () ) 0 JS50 Wl (5 1
Is this a positive thing? Discuss the arguments of both sides and give your opinion.
L) o i s i) OIS maa (38 STla) el 138 223

Some people think shopping as a leisure activity is good because it supports the

economy and can be fun. Others say it encourages overspending and consumerism. In
my opinion, it's fine in moderation, but people should shop wisely.
DY) e aady 4] 5,80 b L i 058 o 0S5 SLaB¥ ] aeny 45 din el g 53 LIS 3 gual) (f o) (yimny Siiny
Sy ) 8 gusy O ) e cny (ST e Jlie s o3 13) el 5 ¢l (8 S 5 Ja il




Write your essay. Use your ideas from Exercise 5 and remember to paraphrase.

Is Shopping for Fun a Good Trend?
ferag) sl 4 Jal e @3l G2
T Fae

In recent years, more and more people have started to see shopping not as a basic need, but
as a way to enjoy their free time. Some think this is a good development, while others
believe it has negative effects.
O G pemmy 1l 5y g UitdU Al i€y sl e Gl (350l () (b ) (e ) e 220 Ty 66 a ) &l sl 8

Foalo ) 50T A3 ol (g5 AT Siay Laty ol (58130
On one hand, treating shopping as a leisure activity can help people relax and escape from
their busy routines. Malls and shops have become social spaces where families and friends
spend time together. It also supports the economy, as more shopping means more sales and

more jobs.
Lw\ Cinaual 3 ana el agiiis ) e sells el ¥l e Gl ae b o (S Gaad el (3300 liie) dea o0e
O 12 e (i (3 guail) 300 38 alaBY) adh Gl o LS Wi U 5 Bl 5 e Baia) Lgd by ducdiial (Sl yaliall g 4 sl
el a8 5 Slasall
On the other hand, turning shopping into a hobby may lead to.unnecessary spending. People
might buy things they do not need, which can cause financial problems. It also increases
waste and harms the environment. In some cases, shopping can become an addiction,
affecting people’s mental health and relationships.
JSLia agd oy Laa el saling W e Lol (ulill (g idy B8 (g ) g pmm e @Y Y A oa () (33uall Jasad (a5 8 ‘Ls)if e Oes
e 5 dpnsdill daiall e S Las cled) (M) @ 3ull J 3y 8 (WAl ety (85 Aaally Dy S (g0 3y 3 el o LaS A
EPSIRY
In conclusion, while shopping for fun can be enjoyable and good for the economy, it is
important to do it in moderation. In my opinion; shopping is fine as entertainment, as long as
people are careful with their money and choices.
b Y ki den s ey el A jles peadl @il VI Lol e s iee )5Sy 38 4 5l Jal e @3ell O o2 5 calial) b
4y b Le JLEA) Cuenl g i o)y padll o Ll a5 Al g sl lic) 8




Revision VOCABULARY AND GRAMMAR

1. Complete the collocations in the sentences. AB 1P 26

1. The shops need to keep coming up with new sales g to encourage people to go in.
Jaal e Gl aoa Sl Bagaa 48 gud Jia SIS0 3 ) paitu¥) ) jaliall 2 las
2. | have to return this jacket. It was an i buy when | was browsing online last
week and I can’t afford it. )
Ll Jand kil ¥ g ¢ bl g sl i Y il S Lavie due i) o)y Al S 281 5 il o2 el o e
. The company’s profit m are low this year, so they will be hoping for better sales
next year.

Al alall & Jaadl Clage 8 0 slelins 13 alal) 138 addie 4S il il (il
. When someone wins a large amount of money, they usually go on a shopping s
and splash out on things they’ve always dreamed about.
Lo pla Lalls el o) 5 (3 oyt s (33m Ay g (B cndy L Bale alld (W) (o S dlaey ot 5 Ladie
. You would imagine that in a recession, the sale of luxury g would be the first to
suffer, but that is not always the case. ‘ g A
s Ll (138 S0 ¢ il Le sl 3_alal) adaad) Clagae )5S (abaB¥I 3 oSl Alla b 4l Jias 8
. It took a lot of creative meetings before we came up with a new business €
for a chain of bakeries. ‘ ‘
oAl e Alubid s (g jlat s geda I Jla g o) dde Y clelaia ¥ (e aaall je¥1 (3 sl
Answers : 1. gimmicks 2. impulse 3. margins 4.spree 5.goods 6=goncept

2. Rewrite each sentence in two ways using the Passive. AB 2P 26

1. They lent us the money to develop the website. ‘
o A @l sall skl Juall U i 81 a4

. The accountants will give their reportsto-the board next week.
pa & 51 513V Gulane (M o )8 () sralaall (D80
The board
The reports

. The bank had sentthousands of clients warnings about the new scams.
saaall Juiayl clilee iy &l pias o Sleadl VY Ju )l 38 Sl <

Thousands of clients
Warnings -

. Some customers have owed her significant amounts of money for a long time.
Al sk 353l Jall (e 308 Ml L (5 s I (any

Answers:
. We were lent the money to develop the website.
The money was lent to us to develop the website.

. The board will be given the reports by the accountants next week.
The reports will be given to the board by the accountants next week.

. Thousands of clients had been sent warnings about the new scams by the bank.
Warnings had been sent to thousands of clients about the new scams by the bank.

. She has been owed significant amounts of money by some customers for a long time.
Significant amounts of money have been owed to her by some customers for a long time.
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USE OF ENGLISH
3. Complete the second sentence using the word in bold so that it means the same as the first
one. Use no more than six words, including the word given. AB 3 P 26

1. Managers need to implement the recent health and safety regulations before the end of March. HAVE
The recent health and safety regulations by 31st March.
oo 31 Ji Al LDl 5 Al i o) i oy
2. If you buy a lot of things at once, you can often save money. BULK
It can be a good idea want to save money.
Jl b g3 13 5 50 laas o) il dal) (pe 5S4
3. Are they giving us a choice about how we want to pay? GIVEN
about how we want to pay?
fadall 18 Joa HLalld el a
4. Some children help their parents out by doing a few things for them. RUN
It is helpful for some parents when their ----

ped Cilogall (an aellilal o 58 Giaie oL (andd e 5
5. The company sold us insurance after we had booked tickets. BOOKING
by the company.
W el s 45 5300 Caald ¢ SIAT s ey
Answers :
1. The recent health and safety regulations have to be implemented by 31st March.
2. It can be a good idea to buy in bulk if you want to save money
3. Are we being given a choice about how to pay?
4. 1t is helpful for some parents when their children run errands for them
5. After booking tickets, insurance was sold to us by the company

Reading
On the hunt for customers AB P27

sSanll (o dad) b
From precious metals to fabricsto spices, the activities of buying and selling are centuries old.
a5 8 G sl o) Al ) Adaal 8 ¢ sl 5 LAY ) Andl) Cpalaal) (e
All that is required is a product or service which someone else wants and will pay for. This is
138 Lgiad adal axiin g AT add gy e ppdand ol iie s osllas sa Le (S
quite straightforward; but.in the-modern world where companies must compete with each other
L L (i () S50 e (s Cum cEypaall allall 3 o805 e as () day
in order to attract customers and secure sales, advertising has evolved into a multibillion-pound
global industry.

1. What is required for a business to succeed in selling a product?
a) A government license

b) A product or service that someone wants and will pay for

c) A celebrity endorsement

d) A website

2. Why has advertising evolved into a global industry?
a) Companies need to compete to attract customers

b) It is required by law

c¢) Social media is free

d) People stopped buying products




For most of the 20t century, traditional advertising was featured on terrestrial television and
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radio, or on billboards, or in the print media. Over time, companies developed a kind of targeted
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advertising which meant that their adverts were aimed at the interests and preferences of
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a specific audience, for example, by running an advert for sportswear in a fitness magazine, or
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in the commercial break during a football match on TV. The goal was to increase revenue by
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directing adverts at those who were more likely to buy the items being promoted.
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3. What is targeted advertising?
a) Advertising that reaches everyone equally c) Advertising only on TV.
b) Advertising aimed at the interests of a specific audience d) Advertising without a strategy

4. How could companies target sportswear buyers?
a) Place adverts on news channels c) Send emails randomly
b) Run adverts in fitness magazines or football TV breaks d) Offer free gifts

With the advent of the Internet, targeted advertising became much more established. Web
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browsers and social media platforms were able to harvest huge amounts of data on the public’s
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viewing habits and histories; information they could monetise by selling it to advertisers. And,
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once visited, websites installed ‘cookies’ onto people’s computers which, quietly and

unbeknown to many users, collected information about their interests and their consumer
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behaviour.

5. What allowed targeted advertising to become more effective online?
a) Print media ¢) Radio broadcasts
b) Social media and web browsers collecting data d) Newspaper ads

6. What are cookies used for in online advertising?
a) To improve website design c) To track sales only
b) To collect information on users’ interests and behavior d) To delete personal data

So far so good for the marketing moguls, but by the 21st century, critics’ complaints about the
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lack of privacy for individuals brought about significant changes to Internet tracking practices,
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and this outcry led to a sea change in advertising regulations across the world. In the European
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Union, for example, new legislation came into effect in 2018 radically changing the rules
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around online advertising. Named the GDPR(General Data Protection Regulation), it provides
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far more robust protection of personal data.
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7. Why was the GDPR introduced?

a) To reduce advertising costs

b) To protect individuals’ privacy online

c) To encourage companies to advertise more
d) To eliminate cookies completely

Any websites accessed within the 27 member countries of the EU, or in the UK, are obliged to
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be transparent about their advertising methods and, crucially, cannot monitor online behavior
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without obtaining the user’s consent. The onus is on these companies to offer people a simple
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and clear choice between opting in or out of tracking cookies, or the option to control-which
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cookies may be used. Other aspects of the GDPR further protects individuals’ rights to privacy.
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There are massive fines for companies that fail to comply with any of the regulations and,
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by 2024, almost £3bn was paid in fines for data breaches by five.ofthe biggest social media sites.
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8. What must websites do under GDPR?
a) Collect data secretly c) Delete all adverts
b) Force users to accept cookies d) Obtain users’ consent before tracking behavior

9. What happened to companies that violated GDPR rules?
a) They were fined heavily c) They were praised
b) They were ignored d) They gained more users

While policies like the GDPR make browsing online a less invasive experience for members of
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the public, they have been a blow to companies that relied on targeted advertising. But, as far
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as marketers are concerned, necessity is the mother of invention, so they have come up with
another approachto attracting potential buyers online. Known as contextual advertising, this
MAELl) e Y1 s 48 Ll 38 ol i Y e Galaiaall (0 i) il e 43 5k )
alternative method involves the strategic placement of relevant adverts on relevant web pages,
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for example, an advert for a cookbook on a website dedicated to food. Ironically, despite the
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great advances of modern technology, this is not dissimilar to traditional advertising styles in
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the old-school media of the past. Its rationale is based on the user’s interests rather than on his
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or her consumer behaviour and/or personal data. Companies use keywords and topics to locate
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websites with a context pertinent to the product or service they have to offer, and place their
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adverts there.
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10. What is contextual advertising?
a) Ads placed based on user’s interests or website content ¢) Ads that ignore privacy laws
b) Ads placed randomly on the internet d) Ads only on social media

11. How is contextual advertising similar to traditional advertising?
a) Both are free for companies c) Both place ads relevant to the audience’s interests
b) Both rely on website tracking d) Both ignore users’ preferences

Contextual advertising has a number of advantages for the marketer: it is inexpensive; it is
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generally proving to be quite effective; and it respects privacy laws. A pitfall, however, isthat a
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company’s advert may appear side by side with that of a direct competitor. For users, contextual
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advertising aligns with their interests in principle, but it is not without certain drawbacks. Some
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people find these adverts irritating or distracting, while others may simply ignore them. What is
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certain is that online advertising will continue to evolve, for example, with more sophisticated
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algorithms and programs driven by Al (Artificial Intelligence),-and advertisers will always find
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ways to seek out potential customers.
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12. What is an advantage of contextual advertising?
a) Expensive to implement ¢) Respectsprivacy laws
b) Always ignored by users d)-Cannot target interests

13. What is a disadvantage of contextual advertising?
a) It is ineffective for marketers c) It collects personal data
b) Ads may appear next to competitors d) It is illegal

READING
4. Read the article on page 27 ab6ut advertising and choose the correct answers. AB 4 P 26

1. According to the article, advertising
a. started many centuries ago. b. developed due to competition. c. wasn't successful in the 20 century.

2. Initially, thejInterngt enabled advertisers to
a. challenge social media sites. b. behave like some consumers. c. pay for users' personal data.

3. The GDPRR made it compulsory for companies to allow people to
a. advertise on social media. b. access all websites in the EU. C. accept or reject stored cookies.

4. Contextual advertising

a. posts adverts on websites with a connected theme.
b. doesn't align correctly with new GDPR standards.
c. targets customers based on their Internet history.

5. The writer suggests that in the future

a. companies will stop competing with each other.
b. advertising will decline because of technology.
c. advertisers will develop new techniques.
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